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Population 


@ As of 31 December 1991, there 
were 217 818 employees working 
for the Public Service under the 
Public Service Employment Act, a 
decrease of 510 from 218 328 in 
1990. 

@ As of 31 December 1991, women 
made up 45.2% of the Public 
Service compared to 44.4% in 
1990. 


Recruitment 


@ In 1991, the Management Trainee 
Program recruited 122 candidates; 
97 from university campuses 
across Canada; 25 from within the 
Public Service. 

@ Decrease in the number of 
appointments to the Public Service 
(10 303 in 1991, compared to 
11 609 in 1990). 

H@ Appointments of recent university 
graduates to officer-level positions 
accounted for 12.4% of all 


appointments to the Public Service. 


Appointments 


@ Decrease of 8 899 in the total 
number of appointments to and 
within the Public Service (99 510 
in 1991, compared to 108 409 in 
1990). 

@ Decrease of 7 583 in the number of 
appointments within the Public 
Service (89 018 in 1991, compared 
to 96 601 in 1990). 

@ Decrease in the number of acting 
appointments (18 528 in 1991, 
compared to 22 204 in 1990). 

@ Decrease of 3 500 in the number of 
promotions (23 668 in 1991, 
compared to 27 168 in 1990). 


Workforce Adjustment 


@ Of the 26 658 indeterminate 
employees affected during the 
5-year Workforce Adjustment 
Program (May 1985 - March 1991), 
25 223 cases have been resolved; 
as of 31 December 1991, 247 
employees still required 
Commission assistance; 1 277 
have been laid off, 1 188 of whom 
are no longer entitled to priority 
consideration. 














Management Category 


@ As of 31 December 1991, there 
were 4 313 employees in the 
Management Category, a decrease 
of 462 from the 1990 population of 
Ao TS, 

@ Although the number of women in 
the category decreased from 730 in 
1990 to 696 in 1991, their 
representation increased from 
15:37 to 16.1%: 


Appeals and Investigations 


@ Decrease of | 986 in the number of 
appealable selection processes 
(8 031 in 1991, compared to 10 017 
in 1990). 

@ Increase of 2.9% in appeals which 
were allowed (16.2% in 1991, 
compared to 13.3% in 1990). 

M@ Increase of 174 in the number of 
complaints received (2 331 in 
1991, compared to 2 157 in 1990). 

@ Increase of 267 in the number of 
requests for the Commission's 
opinion as to whether an 
employee's opportunity for 
advancement has been prejudicially 
affected by an appointment without 
competition (1 099 in 1991, 
compared to 832 in 1990). 


Designated Groups 


M@ Of the 122 candidates recruited by 
the Management Trainee Program, 
62 were women, 17 were members 
of visible minority groups, 5 were 
aboriginal people and 5 were 
persons with disabilities. 


@ The Commission is developing a 
Diversity Training Strategy to 
provide public service managers 
and employees the skills to manage 
and work within a diverse 
workforce. 


Training 

M@ Decrease of 782 in the number of 
participants in Commission staff 
training courses (13 061 in 1991, 
compared to 13 843 in 1990). 

@ Increase of 94 in the number of 
participants on full-time continuous 
language courses (1 812 in 1991, 
compared to 1 718 in 1990). 

@ Training and Development Canada 
signed a Memorandum of 
Agreement with the Government 
Telecommunications Agency and 
the Canadian Centre for 
Management Development to 
create a Public Service Learning 
and Communications Network to 
make training and information 
more accessible throughout the 
government. 
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The jurisdictional powers of ae = 8 


Public Service Commission rest 


with three commissioners, one of aS 


whom is ihe Chairman and Chief 


- Executive Officer. Appointed by 


the Governor in Council for a ten- 


year term, the commissioners 
. have the status of deputy head. « 
Vonether. ‘they set overall policy 


in accordance with the Public 


Service Employment Act. 


Staffing Programs Branch 





The Staffing Programs Branch establishes 
service-wide regulations, and staffing 
policies and programs giving effect to the 
Public Service Employment Act. The 
Branch recruits and refers candidates from 
outside the Public Service. This includes 
the management and coordination of post- 
secondary recruitment programs. It 
performs those staffing actions not 
delegated by the Commission to 
departments and monitors Public Service 
staffing activities and issues. It establishes 
selection standards for determining 
qualifications, including those for 
language, and develops assessment 
instruments for the evaluation of a variety 
of skills and abilities for most of the 
occupational groups. The Branch is 
responsible for a number of programs and 
services delegated to the Commission by 
the Treasury Board. Among these are 
workforce adjustment, employment equity 
programs and labour market and human 
resource analysis. 


Appeals and Investigations 
Branch 





The Appeals and Investigations Branch 
establishes independent boards to hear 
appeals by public servants against alleged 
breaches of the Public Service Employment 
Act and Regulations in such matters as 
appointment, promotion, demotion and 
release. Decisions of appeal boards are final 
and binding on the parties and on the 
Commission, and can be set aside only by _ 
the Federal Court of Appeal. The Branch is 
responsible for investigating and issuing 
opinions on behalf of the Commission as to 
whether an employee's opportunity for 
advancement has been prejudicially affected 
by an appointment without competition. A 
positive opinion gives the employee the right 
to appeal such appointments. The Branch is 
also responsible for the investigation of 
complaints of irregularities in the staffing 
process that are not subject to appeal, for the 
investigation of complaints of harassment in 
the workplace, and for conciliating 
settlements where complaints are upheld. 
Training, advice and assistance are provided 
to departments, unions and other interested 
individuals. 


Audit and Review Branch 





The Audit and Review Branch reviews 
departmental and PSC staffing practices 
and procedures in order to determine that 
appointments conform with the Public 
Service Employment Act and Regulations 
and Public Service Commission policy. It 
also reviews the manner in which 
departments and federal organizations 
administer selected aspects of their 
personnel services for which Treasury 
Board has policy responsibility. This latter 
activity is governed by an agreement 
between Treasury Board Secretariat and 
the Public Service Commission. The 
Branch also performs internal audit and 
program evaluation functions for the 
Commission. 


Corporate Management 
Branch - 





This Branch provides services in support 
of the Commission and its programs. This 
includes financial, administrative and 
information systems and services; 
corporate management and strategic 
planning; coordination of Commission 
official languages responsibilities; 
administering a number of provisions of 
the Public Service Employment Act; and 
assisting with parliamentary, union, 
international and other external relations. 
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Training Programs Branch 





The Training Programs Branch provides 
training and related support and 
consulting services to federal departments 
and agencies to help them meet the job- 
related training and development needs of 
their employees. Training is given in the 
National Capital Region and seven other 
regions across Canada. In addition to 
language training courses, Language 
Training Canada provides evaluation 
services to determine candidates' aptitudes 
and eligibility for language training, and 
develops and produces language training 
courses and programs to meet general and 
specific operational needs. Training and 
Development Canada designs, develops 
and delivers middle management, 
supervisory and professional skills 
training. 


Human Resources 
Management Branch 





The Human Resources Management 
Branch is responsible for developing 
policies and guidelines and for ensuring 
that the corporate management team 
possesses the strategies, structures and 
mechanisms required to manage its human 
resources. The Branch provides 
consultation and support services to 
Commission managers and employees in 
such areas as classification of positions, 
staffing, career and professional 
development, staff relations, and language 
training and development. The Branch 
provides compensation and benefits 
services to all employees of the 
Commission, as well as confidential 
employee assistance and counselling. It 
also provides advice and assistance to 
managers in the application of various 
policics and provisions governing the 
management of human resources and is 
responsible for planning, managing and 
msnitoring such departmental activities as 


employment equity and official languages. 


Executive Programs Branch 





The Executive Programs Branch is 
responsible for the recruitment, selection, 
assessment and career counselling of the 
Executive Group. It also manages 
Treasury Board career development 
programs for executives and employees in 
the feeder levels. Among these are the 
Career Assignment Program, Women's 
Career Counselling and Referral Bureau, 
Interchange Canada Program, 
International Assignment and Exchange 
Programs and the Business/Government 
Executive Exchange. 

Prior to 1 July 1991, the Executive 
Programs Branch was part of the Staffing 
Programs Branch and was referred to as 
Management Category Programs. 


Communications 
Branch 





This Branch manages the Commission's 
communications function in accordance 
with the Government Communications 
Policy by providing research and analysis, 
planning, advice and project management 
services to the Chairman, Commissioners 
and Commission managers. It is the focal 
point for the Commission's external 
communications, particularly with regard 
to recruitment advertising, issues 
management, media and public relations 
and the production of tools such as 
publications, audio-visuals and exhibits. 


Regional Offices 





The Commission's seven regional offices 
are collectively responsible for delivering 
programs and services to federal 
departments and employees as well as to 
members of the public across Canada. The 
Regional Directors are responsible for 
adapting the Commission's programs and 
services to the particular needs of its 
publics in each region. 
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The Public Service Commission's 
Annual Report 199] has a new look 
-- in some ways, a break with 
tradition. The 1991 version is 
published in two volumes: the first 
contains the report itself; the second, 
the customary series of statistical 
tables on the workforce, 
appointments, recourse and training. 
Thus, the two main components found 
in previous annual reports are here 
clearly distinguished. In addition, the 
text itself, while appreciably shorter, 
is presented to highlight certain 
themes of particular interest to the 
Commission and the federal Public 
Service as a whole. The new format, 
rather than based solely on aesthetic 
considerations, reflects the journey 
undertaken by the Commission -- a 
journey which will continue 
throughout the year. 

As brief background, two main 
events launched the Commission's 
journey in 1991. In December 1990, 
the government announced its policy 
of Public Service renewal and 
reaffirmed the Commission's raison 
d'étre. In so doing, it made a 
commitment to maintain the 
Commission as an independent 
parliamentary agent with a mandate to 
protect and apply the merit principle 
within the Public Service in 
recruitment and promotions. The 
Commission also acquired new 
leadership in the fall of 1990, with the 
appointment of a new Chairman and 
one new Commissioner. As a result, it 
embarked on a three-part journey, 
looking at the past, the present and the 
future. While avoiding a fixed or 
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exhaustive chronology, this annual 
report highlights the milestones of the 
road already travelled. 


The Year Past 


While the Commission examined 
its role and related performance, it 
continued to fulfill its responsibilities 
through ongoing efforts to improve 
its programs and services. These 
efforts made it possible for the 
Commission to carry out the tasks 
and initiatives described in the next 
chapter, 1991] In Review. The 
following examples are indicative of 
the Commission's achievements over 
the past year. 

In the area of recruitment, 1991 
was the first full year of the new 
Management Trainee Program, 
including implementation of its 
internal component which provides 
access to federal public servants. A 
total of 122 candidates were selected 
to participate in the program. Under 
the Post-Secondary Recruitment 
Program, the Commission combined 
its recruitment efforts with those of 
departments with delegated authority 
to recruit outside the Public Service. 
Starting in April 1992, the 
Commission assumed responsibility 
for the recruitment and referral of 
members of the Administrative 
Support and Operational categories. 
Finally, the Commission and the 
departments were joint sponsors of a 
series of monthly seminars designed 
to develop the professional skills of 
staffing specialists. 


Three events should be noted in 
connection with the Management 
Category: the introduction of a 
placement service to assist senior 
managers affected by the 
government's decision to reduce their 
numbers by 475 (or 10% of the 
category) by 1993; the development 
of an enhanced selection process for 
the entry level of this category; and 
the formal implementation, on a cost- 
recovery basis, of a career counselling 
and planning service for members of 
the category. 

In the area of employment equity, 
the Commission pursued, at a number 
of levels, its strategy of making all 
partners aware of the importance of 
developing and managing a diverse 
workforce, through the use of 
specialized studies, a generic training 
framework and more precisely 
targeted marketing initiatives. 

In addition, 1991 saw the 
introduction of a large-scale project to 
renew the operating and information 
systems supporting the Commission's 
staffing programs. The four-year 
project is designed to provide the 
Commission with state-of-the-art 
technology, and, in so doing, to 
facilitate the sharing of data and 
information among all parties in the 
area of human resource management. 

With regard to audit and review, 
the Commission modified its system 
for monitoring the implementation of 
departmental plans on corrective 
measures. It can now redouble its 
efforts in this area and provide the 
assistance required by departments 
experiencing difficulties in remedying 


shortcomings identified during formal 
audits. As for appeals and 
investigations, productivity in both 
sectors increased steadily in 1991. 

At Language Training Canada, 
undoubtedly one of the highlights of 
1991 was the allocation of almost all 
teaching operations resources in the 
National Capital Region to continuous 
courses, for training related to 
bilingual positions. At Training and 
Development Canada, considerable 
efforts were made to ensure that 
courses reflected the new values 
emanating from the current renewal 
of the Public Service. 

Finally, the chapter deals with the 
growing importance and value the 
Commission accords international 
exchanges, and with the June 1991 
decision by the Supreme Court of 
Canada regarding the political 
activities of public servants. It should 
be noted that this decision in no way 
challenges the principle of the 
neutrality of the Public Service. 

The chapter Trends and Issues 
marks the transition from the past to 
the present. It reviews the question of 
the aging and plateauing of the 
workforce, mainly by examining three 
key indicators: the separation rate, 
the promotion rate and the average 
number of years at the same group 
and level or in the same position. It 
then presents a portrait of recruitment 
since 1987, more specifically over a 
two-year period from September 1988 
to August 1990, with the resulting 
profile of the new recruits, including 
where they came from. The chapter 
then examines the number of 
indeterminate and term appointments, 
as well as acting appointments. Of 
interest in this year's annual report is 
the inclusion for the first time of data 
on acting appointments. Two other 
issues also deserve mention here: the 
inclusion of a brief overview of 
employment equity, and a number of 
facts too often overlooked relating to 
official languages. 


Back to Basics 


In light of its mandate and its new 
working environment, the 
Commission conducted an in-depth 
review of its role and priorities in the 
spring of 1991. This process led to a 
mission statement and a set of 
objectives and basic values. Together, 
they realistically represent the most 
appropriate way for the Commission 
to satisfy the requirements of the act 
that governs it, the demands of the 
government and the departments and 
agencies that make up its clientele, 
and, finally, the needs of Canadians. 

Because the various components 
of the mission statement embody all 
the basic principles that guide our 
actions, we feel it is essential to 
reproduce it in its entirety. 


Our mandate 


as conferred by Parliament and set out 
in the Public Service Employment Act, 
can be summarized as follows: 





The Public Service Commission of 
Canada is the parliamentary agency 
responsible for the appointment of 
qualified persons to and within the 
Public Service, and for delivering 
training and development programs. 





Our mission 


encompasses all that we do, which 
includes the concepts of service, 
competence, neutrality and equity; in 
short, the full application of the merit 
principle: 





To ensure that the people of Canada 
are served by a highly competent 
Public Service that is nonpartisan 
and representative of Canadian 
society. 





Our objectives 


are designed to support the realization 
of our mission in all our programs and 
activities: 





* recruit and promote on the basis 
of merit; 

° ensure fairness, equity and 
transparency in staffing; 

* provide impartial recourse and 
review; 

¢ deliver responsive and effective 
training and development; 

* exercise leadership and integrity 
in human resource management; 

* act as a cohesive and effective 
organization. 





Our values 


represent our commitment to certain 
principles that must always govern 
the way we conduct ourselves as 
public servants: 





¢ INTEGRITY in our actions; 

¢ QUALITY in our activities; 
SERVICE to our clients; 
RESPECT for our clients and 
co-workers. 





Looking Ahead 


The Commission continued its 
journey and, in the fall of 1991, 
following validation of its mission 
statement by its staff, defined its 
strategic direction for the next five 
years, highlighting the areas in which 
it will concentrate its efforts to 
support fully its mission. This 
strategic direction has four 
components: 





* recruitment, promotions and 
Executive Group; 

* excellence in training; 

* pro-active protection of merit; and 

¢ leadership role in the Public 
Service workforce. 





The tactics outlined below illustrate 
these four components of the strategic 
direction. 


The Commission will: 

¢ adopt a targeted approach for both 
general recruitment and special 
recruitment programs; 

* revise its approach to the 
delegation of staffing authority to 
departments, by emphasizing its 
values and principles, so that 
managers can share ownership of 
the merit principle; 

* clearly set out its expectations 
when delegating authority, and 
explain the consequences of not 
meeting those expectations; 

* provide language training to 
support the merit principle in the 
staffing process; 

* use training to influence the 
attitudes, culture and quality of the 
Public Service; 

* encourage the evolving role of 
appeals and investigations, and of 
audit and review, to that of 
educator and provider of assistance 
to departments and employees; and 

* assume, within its mandate, a 
leadership role in areas such as 
political neutrality and a diversified 
workforce. 

The Commission's mission 
statement and strategic direction both 
focus on merit. By devoting an entire 
chapter to the merit principle, the 
Commission is thus reconfirming its 
commitment to this principle, which 
includes taking appropriate action, in 
conjunction with its partners in the 
field of human resources, to ensure 


that it is fully respected. One such 
measure is the review of delegation, 
currently underway. This review will 
focus on accountability and values. In 
short, the chapter Reaffirming Merit 
states the Commission's position on 
this issue. 

In looking ahead, we cannot and 
should not ignore the proposed 
Public Service Reform Act (Bill 
C-26). Consequently, the 
Commission must continue 
preparations to implement the 
proposed legislative changes. 

Whether or not the existing Act is 
amended, the Commission will 
continue to meet the challenges 
before it, and to make the changes 
and improvements set out in the four 
components of its strategic direction. 
This should allow the Public Service 
as a whole to attract and retain high- 
quality employees, operate in a more 
streamlined and effective manner 
and, most important, provide 
Canadians with the best possible 
service. 
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In 1991, the Commission worked 
to enhance its program delivery. 
Within the context of fiscal restraint 
and public service renewal, the 
Commission conducted a review of 
its policies and programs and, where 
necessary, adjusted them in keeping 
with the principles of delegation and 
quality service. The following pages 
highlight some of the Commission's 
achievements over the course of the 
past year. 


Recruitment 


The effectiveness of the future 
Public Service will be determined in 
large part by the quality of the 
applicants it attracts. As the central 
agency responsible for recruitment, 
the Commission seeks to have a 
creative, flexible, aggressive and 
systematic approach to recruitment. 

In 1991, the Commission 
implemented new recruitment 
mechanisms and refined existing ones 
to ensure that the Public Service is 
seen as a first-rate employer, 
recruiting highly qualified people 
representative of Canadian society. 
The following examples illustrate the 
Commission's efforts to target, attract 
and retain the right people. 


Management 
Trainee Program 


The Management Trainee Program 
was launched in late 1990 as an 
external recruitment initiative to 
enrich the Public Service. The 
program, aimed at Master's graduates 
on university campuses across 
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Canada, attracted 1 291 applicants. As 
a result of the subsequent selection 
process, 97 candidates were 
appointed, including 45 women, 14 
members of visible minority groups, 3 
aboriginal people and 5 persons with 
disabilities. 

In January 1991, an internal 
component was developed and 
implemented to provide public service 
employees access to this 
developmental program. Following a 
pre-screening by departments, 103 
applicants were interviewed. The 
selection process, which used the 
same assessment techniques as the 
external campaign, resulted in 25 
applicants being selected from 14 
departments. Of these, 17 were 
women, 3 were members of visible 
minority groups and 2 were aboriginal 
people. 

In the first year of the program's 
operation, 122 individuals with 
demonstrated management potential 
were accepted and are now working 
in 33 departments and agencies. 


Post-Secondary 
Recruitment Program 


In 1991, the Post-Secondary 
Recruitment (PSR) Program 
introduced a new, more contemporary 
annual university recruitment 
campaign. A new slogan, With Your 
Future in Mind, was the basis of an 
improved marketing strategy 
emphasizing the benefits and 
challenges of a public service career 
for highly-qualified university 
graduates. 


As a result, approximately 7 500 
people applied for 275 job 
opportunities for positions such as 
auditors, computer systems analysts, 
economists, financial officers, 
personnel officers and senate 15 
committee officers. 

To communicate a consistent 
message to the university market, the 
Commission encouraged co-operation 
among departments with delegated 
external recruitment authority to 
maximize their recruitment efforts. 
Consequently, representatives of these 
departments and co-ordinators of 
post-secondary recruitment and 
employment equity programs 
participated jointly in career days 
organized by student associations. 

For persons with disabilities, the 
PSR information kit, the Entry-Level 
Officer Selection Test (ELOST) and 
the ELOST brochure were made 
available on diskette for printing in 
Braille or large print, or for use with a 
voice synthesizer. In addition, as a 
pilot project, advertising leaflets were 
placed on the public transit buses 
accessible to persons with disabilities 
in the National Capital Region. 


Accelerated Economist 
Training Program 


The Accelerated Economist 
Training Program, designed to recruit 
Master's graduates in Economics or 
Public Administration, completed its 
fourth successful campaign. The 
program, which offers its participants 
on-the-job training in departments or 
agencies with economic and public 


policy responsibilities, hired eight 
talented individuals in the spring of 
1991. They joined the seven other 
participants who are in their second 
year of the two-year program. 


Co-operative Education 
Program (CO-OP) 


Students enrolled in the CO-OP 
program alternate work and study 
terms every four months, reinforcing 
their classroom learning through 
practical field experience. 

CO-OP students represent an 
excellent pool of potential new 
recruits. In 1991, 4 892 students had 
the opportunity to acquire practical 
work experience in the federal Public 
Service. To explore better ways of 
recruiting young post-secondary 
graduates, the Commission undertook 
a major review of CO-OP and will 
implement an improved program in 
1997, 


Administrative Support and 
Operational Recruitment 


In 1991, the Commission decided 
to assume responsibility for the 
recruitment and referral of the 
Administrative Support and 
Operational categories, previously 
delegated to the Canada Employment 
and Immigration Commission (CEIC) 
in 1967. 

To support this decision, the Public 
Service Commission developed an 
implementation plan, established 
service standards and a 
communications network, and 
designed a strategy to accommodate 
the increased workload. In addition, 
pilot projects were undertaken in 
Calgary and Edmonton. 

As of | April 1992, the 
Commission assumed responsibility 
for the recruitment and referral of the 
Administrative Support Category in 
locations where it has offices, as well 
as for the Operational Category in the 
National Capital Region and the 


Yukon territory. In consultation with 
CEIC and departments, the 
Commission is developing a long- 
term strategy to provide services for 
both categories across Canada. 


Delegated Staffing 


The Commission has, over time, 
delegated to deputy heads the 
authority to make appointments 
within the Public Service. This 
delegation is governed by Instruments 
of Delegation issued to departments 
when the authority is granted. 

In 1991, new Instruments of 
Delegation were established for 
Multiculturalism and Citizenship, and 
for the Office of the Coordinator, 
Status of Women. The Instruments of 
Delegation for three other 
departments -- Fisheries and Oceans, 
Supply and Services, and Transport 
Canada -- were revised to include the 
authority to make appointments 
(promotions) without competition 
pursuant to the Public Service 
Employment Act when such 
promotions are made under specific 
career progression programs. In 
addition, Transport Canada's 
Instrument of Delegation was revised 
to provide external recruitment 
authority for appointments to Aircraft 
Maintenance positions. 

In June 1991, the authority to 
appoint to senior positions in the 
Scientific and Professional, 
Administrative and Foreign Service, 
and Technical categories was granted 
to all departments already holding 
delegated staffing authority. 

The Commission believes that 
effective delegation of authority 
entails providing ample support to 
departments and managers. The 
numerous consultative meetings and 
educational ventures organized by the 
Commission reflect its commitment to 
consultation and collaboration with 
clients. 


In 1991, the Commission, along 
with departmental chiefs of staffing, 
co-sponsored the Perspectives in 
Staffing series of monthly 
professional development seminars. 
Over | 000 participants attended the 
first series of seminars which focused 
on developing staffing competence 
through discussions on staffing issues, 
trends and concerns. The success of 
this initiative led to a second series of 
seminars, with the chiefs of staffing 
assuming a greater sponsorship and 
administrative role. 

The Commission also developed a 
three-day Assessment Methods 
Workshop to provide line managers 
and supervisors with a basic 
understanding of assessment 
techniques and to give practical 
advice on developing and using these 
techniques. This workshop, based on 
a course originally designed by 
Employment and Immigration 
Canada, was given to 1 200 
individuals from 59 departments. 

The Human Resources Consultant 
Simulation, made available in April 
1991 for use in selecting entry-level 
human resource consultants, was 
designed by the Commission and 
departmental representatives. This 
simulation assesses the skills and 
personal qualities necessary to be an 
effective human resources consultant. 
It concentrates on consulting skills 
such as service orientation, initiative, 
analysis and judgment, and 
interpersonal relations as opposed to 
specific knowledge of human 
resource management. 

In addition to day-to-day 
consultations on operational matters, 
the Commission conducts regular 
formal meetings with departmental 
staffing representatives to share 
information, or to seek their input on 
the formulation of staffing policy and 
its general application. In 1991, 12 
formal consultative meetings were 
held (including a special two-day 


workshop to help prepare for possible 
changes associated with public 
service reform legislation); in 
addition, a three-day annual 
developmental workshop for the 
staffing community was sponsored in 
co-operation with departmental chiefs 
of staffing. 


Management Category 


During 1991, a number of events 
significantly affected the population 
of the Management Category and the 
Commission's programs and services 
for senior managers. The number of 
layers of senior managers in 
departments was reduced so that 
senior reporting relationships below 
the deputy minister would not exceed 
three. As announced in the February 
1991 federal budget, the category will 
be reduced by 10% (or 475 senior 
managers) by 1993. Additionally, 
effective January 1992, the SM group 
was integrated with the EX-1 level 
and the Management Category was 
renamed the Executive Group. 


Initiatives 


Priority Placement Services 


A major initiative of the Executive 
Programs -- the Priority Placement 
Services -- responded to the federal 
budget reduction of the Management 
Category. Priority Placement Services 
were established to assist departments 
in meeting their downsizing targets 
for 1993 and to assist members of the 
category who have statutory or 
administrative priority rights to find 
alternate employment opportunities. 
A variety of services are offered to 
affected managers: assessment of 
their skills and experience vis-a-vis 
the current job market; referral to the 
Commission's Diagnostic and Career 
Counselling Service; advice on job 
search options and strategies; 
assistance in preparing resumés and in 
improving their networking and 
interview skills; active marketing to 


hiring managers and departments; and 
referral and follow-up coaching and 
feedback for particular job openings. 
As of 31 December 1991, 342 
members of the Management 
Category had been referred by their 
departments to the Priority Placement 
Services: 158 (46%) employees had 
been placed. Of the 342 employees 
referred, over half (65%) were at the 
SM level; 17% were women; 1% 
were aboriginal peoples; 1% were 
persons with disabilities; 1% were 
members of visible minority groups. 


Enhanced Selection Approach 


To promote increased objectivity 
in Management Category staffing and 
to address the need for more 
sophisticated and varied assessment 
techniques, the Commission has 
developed an enhanced approach to 
selection for entry to the category. 
More attention will be given to 
ensuring that the position selection 
profile places appropriate emphasis 
on management skills and abilities as 
well as technical qualifications. The 
manager and the resourcing officer 
will use the Profile of Public Service 
Leaders and Managers to help 
identify the explicit management 
skills and abilities that should be 
incorporated into the selection profile. 

An Assessment Centre for 
Executive Appointment has been 
specifically designed to assist 
managers in assessing important 
aspects of the Profile of Public 
Service Leaders and Managers, and 
will be an integral part of every 
assessment strategy for all entry-level 
positions. This one-day assessment 
centre, consisting of a series of 
simulation exercises, will open in 
May 1992. 


Appointment-to-Level 


The Public Service 2000 Task 
Force for the Management Category 
recommended an appointment-to- 
level system for the Management 
Category. Although initially 
recommended for all management 
levels, it was later determined that it 
first be adopted for the two most 
senior levels which make up the 
Assistant Deputy Minister (ADM) 
community. Following consultation 
with deputy heads in 1991, the 
Commission developed an 
appointment-to-level model. Under 
the ADM level system, the first step 
in staffing ADM vacancies will 
involve carefully planned 
redeployments or transfers of 
individuals already at the EX-4 or 
EX-5 level. Where no suitable 
candidates are identified, the next step 
would be a full competitive process 
involving service-wide promotion 
criteria which will be applied to all 
promotions to the ADM level. The 
appointment-to-level approach will be 
implemented in the spring of 1992. 


Diagnostic and Career 
Counselling Service 


In 1990, the Commission 
established a pilot project, the 
Diagnostic and Career Counselling 
Service (DACCS), to offer career- 
related services to members of the 
Management Category. In 1991, 
DACCS became an ongoing 
operation, operating on a cost- 
recovery basis; 225 executives used 
the service. A majority (65%) chose 
to complete the diagnostic tools 
available and to receive feedback 
from a psychologist. The tools assist 
executives to gain a better 
understanding of their strengths, 
weaknesses, personal characteristics 
and interests. In many cases, clients 
also met with a counsellor, a peer 
with extensive executive experience 
in the Public Service, to discuss 


specific career-related issues. Clients 
have rated the service and its 
components highly. 


Development and 
Exchange Programs 


Throughout 1991, departments 
continued to rely on development and 
exchange programs such as the 
Commission's Business/Government 
Executive Exchange Program, 
Interchange Canada Program, Career 
Assignment Program and the 
Women's Career Counselling and 
Referral Bureau to provide career 
opportunities for their Management 
Category population and feeder-level 
populations. 

Since the Business/Government 
Executive Exchange Program began 
in 1987, 71 exchanges have been 
arranged: 48 from business to 
government; 23 from government to 
business. Of these, 28 were still 
continuing as of 31 December 1991: 
19 from business to government; 9 
from government to business. A total 
of 43 assignments have been 
completed to date. 

As of 31 December 1991, 284 
Interchange Canada assignments were 
in effect, a decrease of 6% over 1990. 
Of these assignments, 145 were 
participants from outside the Public 
Service and 139 were for federal 
public servants. The total number of 
applicants and of requests from 
organizations to fill an assignment 
decreased from 370 in 1990 to 332 in 
1991. 

In 1991, 39 new participants, 
including 19 women, entered the 
Career Assignment Program (CAP), 
which provides services through the 
National Capital Region and the 


Alberta Regional Office in Edmonton. 


This brought the total number of 
active participants at year-end to 196, 


including 105 women. Of the 47 
participants who left the program in 
1991, 7 obtained Senior Management 
(SM) level appointments. 

Since 1983, when the Women's 
Career Counselling and Referral 
Bureau was established to help 
increase the number of women in the 
executive ranks of the Public Service, 
steady progress has been made. From 
1983 to 1991, the representation of 
women executives has increased from 
59% 10716: 1%: 

As a special initiative, and in 
support of other target groups, the 
Bureau has made concentrated efforts 
to contact women who are doubly 
disadvantaged and in non-traditional 
occupations. 


Population Profile 


At the end of 1991, there were 
4 313 employees in the Management 
Category, a decrease of 9.7% over the 
1990 population of 4 775. There were 
696 women in the category (730 in 
1990), representing 16.1% of all 
members, an increase of 0.8% over 
1990. 

The number of aboriginal peoples 
in the Management Category 
remained stable in 1991 at 45. The 
number of persons with disabilities 
decreased from 91 in 1990 to 85 in 
1991, as did the number of members 
of visible minority groups, from 100 
to 87. However, due to the overall 
reduction in the population of the 
category, the representation of 
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aboriginal peoples increased from 
0.9% in 1990 to 1.0% in 1991; 
persons with disabilities increased 
from 1.9% to 2.0%. The 
representation of members of visible 
minority groups decreased from 2.1% 
in 1990 to 2.0% in 1991. 

The number of Francophones in 
the category decreased from 1 086 in 
1990 to 1 000 in 1991, although due 
once again to an overall reduction in 
the population of the category, their 
representation rose from 22.7% in 
1990 to 23.2% in 1991. 


Departures from the Management Category 





























Appointments 


In 1991, 1 152 appointments were 
made to and within the Management 
Category. Of those appointed, 205 
were new entrants to the category, 
with 168 (81.9%) coming from within 
the federal Public Service and 37 
(18.1%) from outside. Deployments -- 
internal appointments without change 
to the employee's classification -- 
accounted for 56.6% of the 947 
appointments made within the 
category. 

Intradepartmental movement 
remained relatively stable. Excluding 
the 37 appointments of persons from 
outside the Public Service, 88.6% of 
all appointments were 
intradepartmental. Interdepartmental 
mobility is higher in the case of 


deployments (13.8%) than promotions 


(8.0%). 


~<aq—— Movement to other categories 


Other reasons 


= Lay-off 


= 
a Resignation 





Retirement 


Departures 


In 1991, there were 589 departures 
-- 543 men and 46 women -- from the 
Management Category. Most 
departures were due either to 
retirement (29.2%) or resignation 
(47.5%). The departure rate increased 
from 5.1 per 100 employees in 1990 
to l2 San 991: 
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Employment Equity 


To support the government's 
employment equity objectives, the 
Commission has undertaken a number 
of marketing and dissemination 
initiatives. For example, a multi- 
faceted national recruitment 
advertising campaign was developed 
and implemented to attract well- 
qualified persons with disabilities to 
the Public Service. Campaign features 
included advertising in magazines 
specifically targeted to persons with 
disabilities; direct mailings to 350 
universities and rehabilitation 
organizations concerning Post- 
Secondary Recruitment and the 
Management Trainee Program; use of 
alternate media such as VoicePrint 
and DISC (Disability Information 
Service of Canada); and the 
distribution of mini-advertisement 
posters on parallel transit systems 
used by persons with disabilities. 

The Commission has developed 
promotional products such as 
recruitment and pre-recruitment tools 
featuring women in non-traditional 
occupations, aboriginal peoples and 
persons with disabilities. During 
1991, 127 000 posters, calendars and 
bookmarks were distributed to high 
schools, colleges and universities, 
career fairs, conferences and other 
similar events. 

As reported in the 1990 Annual 
Report, the Commission is developing 
a Diversity Training Strategy which 
will provide public service managers 
and employees the skills to manage 
and work within a diverse workforce 
-- to accommodate differences, to 
treat all employees with respect and 
fairness, and to lead by example. As 
part of the first phase of the Diversity 
Training Strategy, two studies were 
completed in 1991. The first, the 
state-of-the-art review, analyzed and 
profiled 104 existing training courses 


across North America to determine 
their suitability for the Canadian 
public service environment. The 
second, the needs assessment and 
analysis, confirmed that diversity 
training is needed and that every level 
of management has similar training 
needs. To respond to this need, the 
Commission is currently exploring 
various diversity training tools. 

Further, to assist its regional co- 
ordinators to identify and select the 
specialized training required in the 
equity field, the Commission 
developed a Generic Training 
Framework. Other departments have 
subsequently adapted the framework 
for use by their co-ordinators. 

In 1991, numerous information and 
training sessions were offered to 
representatives from various 
employment equity community 
associations such as the Council of 
Black Organizations, the Canadian 
National Institute for the Blind, the 
Vocational Rehabilitation Centre and 
the Native Employment Services of 
Alberta. 

During 1991, the Commission 
continued to sponsor various 
workshops and cross-cultural 
awareness sessions, and to provide 
advice and guidance to departments 
on issues concerning members of 
designated groups. Additionally, the 
Commission was invited to address 
the South African Conference on 
Affirmative Action in Shaping a New 
South Africa, the Institute of 
International Research, the Ottawa 
Black Committee, the Federal- 
Provincial Human Resource and 
Development Conference, the Regina 
RCMP Training Academy, the 
Montreal Union United Church and 
the Toronto Visible Minority 
Community. 


Women 


At the end of 1991, there were 
98 582 women in the Public Service, 
constituting 45.2% of the public 
service workforce, an increase in 
representation of 0.8% from 1990. 

There were 696 women in the 
Management Category, representing 
16.1% of all members, an increase of 
0.8% since 1990. 

The representation of women in 
officer categories was 34.7% in 1991, 
an increase of 1.6% from 1990, Of 
appointments to the officer categories 
from outside the Public Service, 
39.7% were women. Of appointments 
to officer categories from within the 
Public Service, 44.2% were women. 
They represented 44.9% of all 
promotions and 41.1% of transfers in 
these categories. In 1991, as in 1990, 
43.8% of the people recruited to 
officer-level positions from 
universities were women. Their 
representation in the Administrative 
and Foreign Service Category 
increased by 1.7% in 1991 to 45.7%. 

At the end of 1991, women 
comprised 83.5% of the 
Administrative Support Category. 


Special Measure Programs 


ACCESS Program 


The ACCESS Program provides 
on-the-job training for persons with 
disabilities who require additional 
work experience to compete equitably 
for positions in the Public Service. Of 
the 138 new participants who entered 
the program in 1991, 58 were at the 
officer level. Of the new participants, 
42% were women. Of the new 
participants, 26.1% were appointed to 
indeterminate positions. Since its 
inception in 1983, 1 374 persons have 
participated in the program. Of the 
1 194 who have completed the 
program, 851 (71.3%) have remained 
in the Public Service. 
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Visible Minority 
Employment Program 


The Visible Minority Employment 
Program provides incentives to 
departments to recruit members of 
visible minority groups from outside 
the Public Service. On-the-job 
training opportunities are also 
available to applicants who do not 
meet the requirements of specific 
positions. In 1991, 126 persons 
(52.4% women) were appointed to 
the Public Service under this 
program. Of the 563 participants 
since its inception in 1986, 439 
persons have completed the program. 
Of these, 301 were appointed to 
indeterminate positions, 83.4% at 
officer levels. 
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- Post Office is not included. 
In 1981, referred to as the Senior Executive Category. 


Northern Careers Program 


The Northern Careers Program is 
responsible for increasing the 
representation of aboriginal peoples 
in federal government departments 
and agencies in the Yukon and 
Northwest Territories. The program 
combines a variety of on-the-job and 
formal training opportunities in 
federal departments. In 1991, 59 
aboriginal peoples, of whom 28 were 
women, participated in the program, 


with 59 completing their assignments. 


Since 1983, 432 persons have 
participated in the Northern Careers 
Program. 


National Indigenous 
Development Program 


The National Indigenous 
Development Program provides 
aboriginal peoples with training and 
career development opportunities in 
federal departments. In 1991, 192 
persons entered the program -- 107 
were women -- with 29 departments 
participating. A total of 153 persons 
completed the program during the 
year, for an eight-year total of 687. 


OPTION: The Non-Traditional 
Occupations Program for Women 


OPTION offers resource 
incentives for on-the-job training, 
work experience and career 
development opportunities, and is 
aimed at increasing the number of 
women at all levels in non-traditional 
occupations in the federal Public 
Service. As defined by Treasury 
Board Secretariat, a non-traditional 
occupation is one in which the current 
representation of women within the 
Public Service is not more than 30%, 
and the availability of women in these 
particular areas of the labour force is 
less than 30%. 

In 1991, 38 non-traditional 
occupational groups and sub-groups 
were identified in the Public Service, 
including ships’ officers, architecture 
and town planning, photography, 
lightkeepers and meteorology. During 
1991, 98 women were appointed to 
non-traditional positions in 16 
departments. 
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laid off, 1 188 of whom are no longer 
entitled to priority consideration. As 
of 31 December 1991, only 247 of the 
affected employees still required 
Commission assistance to be placed. 
Since the end of the 5-year 
program, an additional 8 784 
employees have been identified as 
surplus to requirements and have been 
registered in the Commission's 
Priority Administration System. 


Workforce Adjustment 


The success of the 5-year 
workforce reduction exercise 
(May 1985 - March 1991) 
demonstrates the commitment to 
effective human resource 
management in the federal Public 
Service. Of the 26 658 employees 
affected since the beginning of the 
program, only | 277 (or 4.8%) were 


On 15 December 1991, a new 
Workforce Adjustment Directive, 
issued by Treasury Board and 
approved by the National Joint 
Council, established the areas of 
responsibility of the various parties 
and the benefits for employees in 
workforce adjustment situations, 
including a policy of a guarantee of a 
reasonable job offer. 





Workforce Adjustment and Occupational Category 


Status on 31 December 1991 of indeterminate employees directly affected by the Workforce 


Adjustment Program announced in the May 1985 budget, by occupational category 








Employees identified by Department as affected 
Less: 
Employees already placed by the home department 
Employees who will be placed by the home department 
Employees who have been/will be placed as a result of a privatized function 
or devolution 
Employees not requiring assistance for reasons such as planning to retire, 
no further interest in Public Service employment, resignation or retirement 
Employees placed by the Commission 


Scientific 
and 
anagement Professional 

226 2 581 

91 494 

5 25 

0 286 

60 765 


51 774 


Total 207 2 344 
Employees requiring Commission assistance: 10 20 





Not yet declared surplus l 0 
Surplus y/ 15 
Laid off 2 5 
Priority entitlement expired 9 217 








Table D continued 
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Administrative and Administrative 
Foreign Service Technical Support Operational Total 
8 081 1720 8 501 5 547 26 658 
2 dae Se) 3 091 1 644 8 474 
68 18 145 11 274 
73 78 148 516 1101 
2 461 587 2202 1544 7 619 
2 444 528 2a19 Leog9 (PIES 
7 801 1 610 8 165 5 094 25° 223 
56 23 65 73 247 
1 0 0 1 3 
4] 20 35 37 155 
14 3 30 35 89 
224 87 271 380 1 188 








) Priority Status Employees 


Indeterminate employees entitled to priority status: 





Number of employees 























Reasons Available Unavailable Total 
Leave of absence — returnees/replacements 442 54 496 
Ministerial staff 16 5) 19 
Lay-offs¢ 

* reorganization 22 64 276 
* privatization 49 40 89 
¢ decentralization 0 0 0 
Surplus¢ 

* reorganization 4564 1 340 5 904 
* privatization 457 871 1 328 
* decentralization 47 9 56 
Unsuccessful language training 20 =) 25 
Reinstatement 245 13 258 





Relocation of spouse 444 43 487 
Total 6 496 2 442 8 938 
a 


1 The table shows the number of employees entitled to a staffing priority during 1991 regardless of the date on which the entitlement began. 
In 1991, 6 496 exercised their priority entitlement. 


Entitled to, but not exercising, staffing priority. 
° Of the 365 persons laid off, 89 were privatized with a job offer and 58 of the remaining available employees asked to be laid off prior to 


their scheduled lay-off date. 


In addition, 206 employees were declared surplus in 1991 and were laid off. They are included in the lay-off statistics. 





Integrated Staffing 
System Project 


In 1991, the Commission initiated 
a major renewal of its operational and 
information systems to support its 
central agency staffing 
responsibilities. This project, the 
Integrated Staffing System Project, 
which will extend to March 1995, 
aims to replace or upgrade more than 
30 existing automated systems and 
introduce modern technology tools to 
better meet the daily operational 
requirements of Public Service 
Commission employees and the 
clients they serve. 


In the development of new 
systems, early priorities include the 
integration of operational inventories 
for various groups such as external 
applicants and priority persons. Equal 
emphasis has been placed on the 
renewal of information systems to 
support the Commission's broader 
accountabilities to Parliament. 

In addition to improving the actual 
Systems, a second objective is to 
improve the Commission's ability to 
share quality and timely information 
both internally and with its many 
clients and partners in public service 
personnel management. To this end, 
the project aims to put into place 


common integrated databases serving 
as wide a variety of information and 
data needs as possible. 


Departmental Access to 
National Applicant 
Inventory System 


In March 1991, the Commission 
launched a pilot project which 
provided three departments -- 
Transport Canada, Correctional 
Services of Canada and Statistics 
Canada -- with direct access to the 
Commission's National Applicant 
Inventory System (NAIS). This pilot 
will be used in the design, testing and 
refinement of electronic access for 


client departments to many of the 
Commission's information systems. 
The dominant theme of this pilot 
project is paper reduction, benefiting 
both the client and the Commission. 


Checks and Balances 


Audit and Review 


The Audit and Review Branch 
conducts both cyclical external audits 
of departmental staffing and service- 
wide thematic reviews of specific 
staffing practices or issues of current 
concern. 


External Audits 

Cyclical external audits assess the 
staffing system, its management and 
administrative controls, and how 
staffing activities are managed by 
individual departments and federal 
organizations to which the 
Commission has delegated its staffing 
authority. As well, they assess the 
manner in which departments and 
agencies administer selected aspects 
of their personnel services for which 
Treasury Board has policy 
responsibility. 

In 1991, the Commission tabled 12 
audit reports and 6 post-audit reports. 
The Commission found that the 
audited departments recruited fully 
qualified candidates, including 
members of both official language 
groups and members of the 
employment equity groups; 
effectively redeployed employees 
affected by workforce reductions; and 
offered career opportunities to their 
employees. 

Some of the findings indicate that 
the selection processes departments 
use need to be better suited to each 
context; staffing trends and the 
quality of staffing activities need to be 
monitored; and conflict of interest 
procedures need to be more 
rigourously applied. 


Corrective action plans and 
implementation schedules developed 
for these areas were proposed by the 
deputy head of each audited 
department and approved by the 
Public Service Commission. 


Status of Previous Audits 


The Commission has begun to 
devote more effort to the rigourous 
follow-up of audit findings and to 
ensure that departments receive 
assistance when necessary. 

To this end, a follow-up system 
was initiated in 1991 to monitor the 
implementation of the departments' 
Corrective Measures Plans for audits 
published between | April 1987 and 
31 March 1991. As a result, the 
Commission has been more easily 
able to offer timely assistance to 
departments and to report to the 
Chairman of the Public Service 
Commission on the progress of 
departments in the implementation of 
their corrective measures, and the 
results. 

This systematic recording and 
review of implementation progress, 
difficulties and delays, and the 
relevant explanations, allow the 
Commission to identify the need for 
concerted efforts, post-audits, or 
intervention. Based on the follow-up 
data to date, the Commission has 
concluded that in most cases, 
corrective action has been taken or is 
underway. 


Thematic Reviews 


In response to the decentralized 
environment of the Public Service 
and the increasing emphasis on 
managerial accountability, the 
Commission re-oriented part of the 
audit function in 1991 towards the 
use of thematic reviews. Thematic 
reviews are service-wide reviews of 
specific staffing practices, or issues of 
current concern, wherein the 
effectiveness and relevance of the 


procedures and practices are 
examined, and areas for improvement 
identified. 
The Commission undertook two 
reviews in 1991: Procedures Used for 
Recruiting Employment Equity 
Candidates; and Exclusion Approval 
Orders for Terms Under Six Months. 
The review of the former was 
established to determine the 
effectiveness of the Public Service 
Commission's referral service for 
designated underrepresented groups. 
Three areas were examined: supply 
versus demand, the quality of 
candidates and the quality of service. 29 
The review determined that the 
Public Service Commission's referral 
service for members of 
underrepresented groups needs to be 
more effective, notably for persons 
with disabilities and aboriginal 
peoples. Employment equity should 
be fully integrated within the general 
referral services of the Commission to 
ensure that members from target 
groups are considered on a regular 
basis. 
The review of the latter, 
established to assess their application 
and impacts, identified the following 
issues: 
¢ The criteria and guidelines for the 
establishment and renewal of 
Exclusion Approval Orders for 
Terms Under Six Months need to 
be revised, communicated to all 
departments and consistently 
applied. 

¢ The Public Service Commission 
should revise its monitoring 
practices to include the collection 
and assessment of sufficient, 
appropriate information and take 
corrective action when necessary. 

¢ The Public Service Commission 
should more clearly establish its 
expectations as to the application of 
these orders concerning the 
appointment of persons under the 
Public Service Employment Act 

(PSEA) who were previously hired 

under an exclusion order. 
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The Public Service Commission 
should assist departments to staff 
efficiently pursuant to the PSEA 
and streamline its own referral and 
priority administration services. 
Departments need to be more 
precise in defining their needs for 
short-term recruitment in terms of 
occupational groups. 

Departments need to improve their 
monitoring mechanisms to ensure 
the regular assessment of the 
management of these exclusion 
orders. 

Managers need to ensure that they 
meet both departmental and Public 
Service Commission expectations 
for the application of the exclusion 
orders and the reappointment of the 
persons they recruit. 

During 1992, the Commission will 
study the findings of the two thematic 
reviews and develop appropriate 
action plans. 


Appeals 


Under section 21 of the Public 
Service Employment Act, public 
servants may appeal the appointment 
of another public servant, made either 
with or without competition, to an 
appeal board established by the Public 
Service Commission. The appeal 
board conducts an inquiry to 
determine whether merit has been 
respected and issues its decision, 
which is binding on the Commission. 
Where merit has not been respected, 
the Commission will revoke or not 
make the appointment and take such 
remedial action as it may deem 
necessary. 

In 1991, the O'Brien case raised 
some interesting new questions. The 
appellants maintained that the 
behaviour-oriented question used to 
evaluate the candidates’ personal 
qualities did not constitute an 
appropriate evaluation tool (the 
candidates were asked to describe a 
work experience). Two previous 
appeal board rulings on similar cases 


judged that such questions call for 
answers that serve personal interests. 
Some candidates tend to exaggerate 
their qualities, while others who are 
more modest or have difficulty 
expressing themselves fail to present 
themselves in the best possible light. 

However, the appeal board found 
that this case differed greatly from the 
others in that the department provided 
expert testimony that behaviour- 
oriented questions were more 
effective than virtually any other 
selection technique available. 
Furthermore, the department 
presented unrefuted testimony 
confirming the accuracy of the 
information provided by the 
candidates. The appeal was dismissed. 

Of all appeals handled under 
section 21, 92% were disposed of 
within a standard of 10 days from the 
end of the appeal hearing (89.3% in 
1990). The average number of days 
between the expiry date of the appeal 
period and the hearing date decreased 
from 42 in 1990 to 40 in 1991. 





(" Appeals 























1987 1988 1989 1990 1991 

No % No % No. % No % No %o 
Appealable selection 
processes 6 554 8 844 O20 10 017 8 031 
Selection processes appealed* O71 14.8 1401 15.8 259-1355 L596 15.9 POAT 67 
Selection processes appealed and 
disposed of* 950 L303 Oil 1 402 1 354 
Appeals allowed 124 |e | kU a0) 188 14.3 137 PA33 219 162 
Appeals dismissed 826 = 86.9 PLSSP 870 Ld a vie a L215. 8654 | ee See 


“ The number of selection processes appealed, and the number of selection processes appealed and disposed of, differ because some appeal cases are carried over 
from one year to the next. 





Pursuant to section 31 of the 
PSEA, a deputy head who is of the 
opinion that an employee is 
incompetent in performing the duties 
of the position she or he occupies, or 
is incapable of performing those 
duties, may recommend to the 
Commission that the employee be 
released. In 1991, the Commission 
released 43 employees. On the same 
grounds, a deputy head may 
recommend that the Commission 
appoint an employee to a position at a 
lower maximum rate of pay. No such 
appointments were made in 1991. 

The employment of public servants 
may be terminated in other ways as 
well, such as rejection on probation, 
declaration of abandonment of 
position, dismissal for security 
reasons or for breach of discipline or 
misconduct. Statistical data on the 
release of employees are provided in 
tables 49 to 52. 


Also under section 31 of the 
PSEA, public servants may appeal the 
recommendation to the Commission 
by their deputy head that they be 


- released or demoted by reason of their 


incompetence or incapacity. In 1991, 
89% of the recommendations were 
appealed and disposed of, with 10% 
being allowed. The percentage of 
section 31 decisions rendered within 
the standard 20 days rose from 83.9% 
in 1990 to 85.2% in 1991. 


Investigations 


The Investigations Directorate 
resolves complaints relating to non- 
appealable staffing actions, to other 
actions under the PSEA for which 
there is no redress, and to complaints 
of harassment and abuse of authority 
under the Treasury Board Policy on 
Harassment in the Workplace. Under 
section 21(1) of the PSEA, the 


directorate handles requests for the 
Commission's opinion as to whether 
an employee's opportunity for 
advancement has been prejudicially 
affected by an appointment without 
competition. The opinion may grant 
or refuse a right of appeal on such 
appointments. 

The number of requests for the 
Commission's opinion increased by 
32.1% over the previous year (1 099 
in 1991 compared to 832 in 1990). In 
1991, the Commission rendered 263 
signed opinions under section 21, 
compared to 216 in 1990. In 179 
(68%) of these, it found that the 
employee's opportunity for 
advancement had been prejudicially 
affected by the appointment, while in 
84 cases (31.9%), it had not. 

In 1991, the Investigations 
Directorate received 2 331 
complaints, an increase of 8% from 
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1987 1988 1989 1990 1991 

Cases No. % No. % No. % No. % No. % 
Carry-over from previous year 241 316 301 64 260* 
Complaints received 1 701 1 538 eT 2157 pie | 
Opened 435 432 408 419 446 
Closed 
¢ allegation founded 50 ihe) The TSR 44 11.5 40 8.3 SB. 7.4 
¢ allegation unfounded as 

stated but corrective 

action required 16 4.4 20 4.4 18 4.7 29 6.0 6 1.4 
¢ allegation unfounded 162 45.0 206 46.1 171 44.8 164 33.9 1737 +388 
* complaint withdrawn eal 8.6 36 8.1 2a ea 66 13:6 Deke ale 
* cases resolved 101 28.1 MS 2547 (pee © Syl) 185 38.2 Lie aso! 
Total cases closed 360 =—100.0 447 100.0 382 100.0 484 100.0 446 100.0 
Carry-over to following year 316 301 oan 262 260 


* In 1990, 2 cases were closed but not included in the 1990 Annual Report data. 
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Formal Investigations by Subject of Complaint 
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* Includes complaints on such matters as resignation, political bias, abandonment of position, 
demotion, transfer, exclusion order. 


1990. Of these, 446 (19%) formal 
investigation files were opened. 
Notwithstanding the increased 
workload, the directorate's 
productivity has continued to improve 
as a result of improved case 
management and the no-fault 
mediation approach. Seventy per-cent 
of PSEA complaints were completed 
within the standard 195 days in 1991, 
up from 63% in 1990. For harassment 
complaints, 47% were completed 
within the standard, compared to 30% 
in 1990. 
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Training 
Language Training Canada 


Language Training Canada 
provides language training courses 
and services to assist federal 
government departments and agencies 
in meeting their official languages 
requirements. 


Ensuring Equity and Merit 


Language training contributes to 
the staffing process and ensures the 
equitable participation of both 
language groups in the federal Public 
Service. It also assists in permitting 
employees to work in the official 
language of their choice and leads to 
improved service to the public by 
providing federal employees with 
professional second language skills. 








Personal harassment 


End of term 


Non-appealable 


— staffing processes 


Rejection on probation 
Lay off/priority 
Others * 


Starting on 1 April 1991, all 
teaching operations resources in the 
National Capital Region were 
allocated to training to meet statutory 
needs as defined by Treasury Board 
and government-wide corporate needs 
such as the program for senior 
executives (SM-EX) and refresher 
training. 

Since the demand for courses to 
meet statutory training requirements 
exceeded the capacity of the available 
resources, a long waiting list became 
the main concern of the departments 
affected and Commission officials. 
Every effort was made to reduce this 
list, including allocating as many 
instructors as possible to these 
courses, receiving new groups every 
week rather than every six weeks, 
integrating new students into existing 
groups on an ongoing basis and 
revising class size limits. 


The measures proved successful. 
The waiting list was reduced 27% 
from 254 names at the beginning of 
1991 to 185 at the end of the year. 

In the other regions of the country, 
resources were also allocated for the 
most part to statutory training, 
through continuous courses, refresher 
courses and courses designed for 
federal judges and Royal Canadian 
Mounted Police cadets. Some regions, 
however, did continue to offer certain 
courses to meet career development 
needs, as well as the Résibec and 
Résifax immersion programs. 

In order to provide public servants 
with the highest quality of language 
training possible, Language Training 
Canada developed the Programme de 
base de francais au travail (PBFT) 
and the Communicative English at 
Work Program (CEWP). These state- 
of-the-art language training programs 
focus on the operational needs of 
federal employees. Use of these 
methods has led to significant 
improvements in results for Second 
Language Evaluation levels A 
(elementary) and B (intermediate) and 
increased student satisfaction. PBFT 
and CEWP programs for level C 
(advanced) are currently being 
developed. 

Language Training Canada is also 
developing a new educational 
courseware package entitled La 
grammaire informatisée du francais 
au travail. This approach makes 
language learning more diversified 
and better adapted to the varying 
needs of clients, using computers as 
an alternative teaching tool. 


Training and 
Development Canada 


Training and Development Canada 
(TDC), which is one of the 
government's special operating 
agencies, dispenses quality staff 
training and development services. In 
1991, TDC concentrated on meeting 
the needs of an evolving Public 
Service through the development of 
change management courses. TDC 
also accentuated its tailor-made 
courses and the increased use of 
technology in training. In all, it 
delivered 1 353 courses to 19 589 
employees of the Public Service. 


Public Service Renewal 


TDC has actively participated in 
the renewal of the federal Public 
Service. All courses developed in 
1991 reflected this renewal, in 
addition to the courses that were 
designed specifically to deal with the 
new values embodied in the renewal 
process, such as Management of 
Change, Quality and Excellence in 
Customer Service, Consulting Process 
and Exercising your Procurement 
Delegation. Orientation programs for 
supervisors and middle managers in 
the federal Public Service integrate 
these new principles. TDC also 
updated its existing courses in the 
areas of Finance, Materiel 
Management and Technology in order 
to reflect PS2000 objectives, values 
and themes. The Training Reference 
Centre was established as a clearing 
house of information and training 
materials available across the Public 
Service to promote cooperation and 
sharing of resources and to reduce 
duplication of effort in training. 


Leadership 


In 1991, TDC focused on tailor- 
made training and programs, as these 
provide clients with training adapted 
to the specific duties and mandates of 
the departments and agencies which 
TDC serves. For example, TDC 
designed and developed the Legal 
Awareness Program course, 
comprising 14 modules, jointly with 
the Department of Justice with a view 
to sensitizing public service managers 
and officers to the legal aspects of 
their responsibilities. In conjunction 
with the Treasury Board Secretariat, 
TDC designed and developed the 
Management of Government 
Information Holdings course (part of 
the Information Management 
Practices Curriculum) and a course on 
Official Languages. In addition, TDC 
worked closely with client 
departments and agencies to provide 
them with training advice and 
technical knowledge, and to share 
with them the experience of other 
departments and regions. 


Technology and Training 


On the technological front, TDC 
was involved in the development of a 
Public Service Learning and 
Communications Network. TDC 
signed a Memorandum of Agreement 
with the Government 
Telecommunications Agency and the 
Canadian Centre for Management 
Development to create a Public 
Service Learning and 
Communications Network to make 
training and information more 
accessible throughout the 
government. Through distance 
learning, instructors and learners in 
different locations can be linked 
without the time and expense 
associated with travel. Initial funding 
from the Human Resources 
Development Council for this 
initiative is allowing trials of distance 
learning techniques in several 
departments. 


30 


TDC also conducted a survey to 
obtain an initial overview of training 
projects for federal public servants in 
which new technologies were used. 
This information on educational 
technology applications in 10 federal 
departments will be useful for trainers 
and managers who are called upon to 
plan training that can satisfy growing 
needs using fewer resources. 


Political Neutrality 


Supreme Court Judgment 


In June 1991, the Supreme Court 
of Canada ruled on an appeal by the 
Commission against a decision of the 
Federal Court of Appeal regarding 
section 33 (formerly section 32) of the 
Public Service Employment Act. 
Among other things, this section 
prohibited employees and deputy 
heads from engaging in work for or 
against a candidate or political party. 
The Federal Court of Appeal had, as a 
result of an appeal brought bya 
number of employees supported by 
their unions, struck down paragraphs 
33(1)(a) and (b) of the Act with 
respect to public servants. The reason. 
given was that the wording in these 
paragraphs was vague and open to 
discretionary application. 

The Supreme Court of Canada 
confirmed the judgment of the 
Federal Court of Appeal and ruled 
that the prohibition against public 
servants working for or against a 
candidate or political party violated 
their freedom of expression. At the 
same time, it recognized the 
importance of the political neutrality 
of the Public Service and of public 
servants; it stated that the present 
provision went further than necessary 
because it banned political activities 
without distinction or regard for the 
nature of the responsibilities of each 
public servant. Finally, the Court 
recognized that legislation could be 
enacted limiting the political activities 


of public servants and gave some 
indication of how future legislation 
might be framed to achieve the 
objective of a neutral Public Service 
while complying with the Charter of 
Rights. 

Consequently, the Commission 
sent a bulletin to all federal public 
servants explaining the impact of the 
judgment. The bulletin advised 
employees that, as a result of the 
decision, the statutory prohibition in 
the Public Service Employment Act 
against working for or against a 
candidate or a political party had no 
force. However, it advised them that 
the principle of a politically neutral 
Public Service remained intact. The 
bulletin reminded employees 
considering engaging in political 
activities of the need to exercise 
judgment and consider their specific 
circumstances, particularly with due 
regard to the loyalty they owe to the 
government and to their obligation to 
act, and be seen to act, impartially 
when dealing with the public. 

The Commission also informed 
employees that the requirement in 
subsection 33(3) of the Act to obtain 
leave from the Public Service 
Commission to seek candidacy and to 
be a candidate still applied. Finally, as 
the judgment did not deal at length 
with the expression of specific 
political views or criticism of 
government policy, employees were 
advised to consult the Supreme 
Court's decision in the 1985 
Neil Fraser case on such issues. 


Requests for Leave of Absence 


A public servant who seeks to be 
nominated as and to be a candidate in 
a federal, provincial or territorial 
election must, under subsection 33(3) 
of the Act, apply to the Commission 
for a leave of absence without pay. 
The Commission may grant the leave 
if it is convinced that the employee's 
usefulness in the position he or she 


occupies would not be impaired as a 
result of having been a candidate for 
election. 

In 1991, the Commission received 
7 such requests for leave; 3 requests 
were granted, 2 were denied and 2 
were withdrawn by the applicants. 


International Programs 


International Programs Office 


Since 1978, the Commission's 
International Programs Office has 
been mandated, in concert with 
External Affairs and International 
Trade Canada, to improve the 
representation of Canada in the 
secretariats of various international 
organizations. To this end, the office 
identifies Canadians who are qualified 
to compete for positions of interest to 
and attainable by Canada. There are 
currently over 1 000 Canadians, 150 
of whom are federal public servants, 
in professional positions in such 
organizations as the United Nations 
and its specialized agencies, 
Development Banks, the Organization 
for Economic Co-operation and 
Development, the North Atlantic 
Treaty Organization and the 
Commonwealth Secretariat. During 
1991, Canada competed for 381 
positions in international 
organizations. Canadians won 58 of 
these positions; 35 of the successful 
candidates were federal public 
servants. 

Of special note is the key role 
Canada played in 1991 in the start-up 
of the new European Bank for 
Reconstruction and Development. 
This is reflected in the fact that 10 
Canadians have been hired by the 
bank, several in very senior positions. 

The International Programs Office 
is also responsible for facilitating the 
exchange of public servants between 
the Canadian Public Service and 
foreign governments. During 1991, 12 
Canadian public servants undertook 


assignments abroad and 14 persons 
from foreign countries accepted 
temporary assignments with the 
Canadian Public Service. 
Participating countries included 
Finland, Australia, New Zealand, the 
United Kingdom, Korea, the Republic 
of China and the United States. 


International Agreements 


1991 marked a new chapter in the 
Commission's international 
involvement, with the signing of a 
five-year memorandum of 
understanding on personnel 
management and public 
administration with the People's 
Republic of China. This will involve 
exchanges and co-operation between 
the two countries over the next five 
years through such activities as study 
tour exchanges, bilateral workshops, 
joint research and training. 

The Public Service Commission 
has also undertaken, at the request of 
the University of Hong Kong, to 
provide to its Masters of Public 
Administration students two lectures a 
year by public service executives. The 
first lecture, delivered in November, 
addressed access to information and 
privacy legislation. The lecturer also 
met with key Hong Kong government 
officials working on privacy 
legislation. 


International Projects 


During 1991, Commission 
employees participated in a number of 
international projects. 

A representative of the 
Commission's Staffing Programs 
Branch presented a brief to the 
Ministry of Personnel of the People's 
Republic of China on the history and 
techniques of assessment and 
recruitment in the Canadian federal 
Public Service. 

Another project was developed by 
Training and Development Canada 
(TDC) and Hydro-Québec 


International, involving career 
management development at the 
Société nationale d’électricité de gaz 
in Algeria (Sonelgaz). The project 
was launched in August 1991, with 
the appointment of a TDC project 
head in Algiers, and will be 
implemented in 10 stages over 24 
months. It includes staff training and 
professional advice on work 
organization, strategic development, 
the Systems Approach to Training, 
program development and systematic 
analysis. 

Language Training Canada (LTC), 
in partnership with non-governmental 
organizations and the Department of 
External Affairs, is involved in 
language training in Eastern Europe. 

At the request of the Organisation 
canadienne de solidarité et de 
développement, Language Training 
Canada assigned a co-ordinator to 
train language-training teachers in 
Poland in January 1991. The duties of 
this position consist of co-ordinating 
activities to teach English and French 
in colleges and universities in eight 
cities. LTC is using its expertise to 
select and prepare teachers to be 
assigned to Poland. 

As part of another human resource 
development initiative, at the request 
of the Franciscan University in Ohio, 
LTC assigned one of its employees to 
the position of director of the 
Language Institute in Gaming, 
Austria. In addition to training 
teachers in foreign language training, 
the director's main duty will be to 
make Western teachers aware of the 
special problems involved in cross- 
cultural teaching, particularly in 
teaching students from different 
political regimes. 


Foreign Delegations 


The Public Service Commission 
regularly welcomes foreign visitors 
who wish to consult on current human 
resource management issues or get 
up-to-date information on innovative 
personnel practices. For the past 10 
years, the Commission has averaged 
visits by 13 foreign delegations 
annually, all public servants with 
senior management responsibilities. 
In 1991, the Commission hosted 20 
separate visits from Australia, New 
Zealand, Thailand, Ethiopia, 
Indonesia, Japan, Kenya, Malaysia, 31 
Pakistan, the People's Republic of 
China and Yemen. 
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The competitive environment of 
the 1990s affects workers 
everywhere. Economic, technological, 
social and demographic pressures 
have direct impact on the 
management of human resources. The 
need for quality and productivity is 
heightened; the distribution of 
occupations and related skill 
requirements fluctuate; work values 
and cultures change to reflect 
society's expectations. 

The Commission is convinced that 
the integrity and fairness of the 
systems used for recruitment and 
promotion in the federal Public 
Service are important issues in today's 
human resources environment -- in 
particular as efforts to renew the 
Public Service continue to focus on 
service, fairness, equity, 
representativeness and transparency. 

This chapter examines certain 
staffing trends and issues within this 
context. 


Aging and Plateauing: 
Revisiting the Question 


Previous annual reports identified 
the aging of the Canadian labour force 
as an issue likely to have significant 
impact on the federal Public Service 
in staffing, competitiveness in 
recruitment and other human resource 
management activities. Because of the 
increase in job vacancies due mostly 
to retirements expected at the turn of 
the century, competition among 
employers for new recruits will 
intensify. There are also implications 
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in the areas of succession planning 
and training. 

Analysis of statistics over the years 
reveals that the federal Public Service 
continues to age at a rate greater than 
that of the Canadian labour force. The 
average age of the indeterminate 
public service population has risen 
from 40.0 years in 1978 to 41.3 years 
in 1991, an increase of 1.3 years. In 
the interim, the average age of the 
Canadian labour force rose from 35.7 
in 1978 to 36.8 in 1991, an increase of 
1.1 years. On average in 1978, public 
servants were 4.3 years older than 
members of the labour force; in 1991, 
public servants were 4.5 years older. 

While the percentage of public 
servants under 30 years of age is 
significantly lower than for the 
comparative group in the Canadian 
labour force, the percentage of public 
servants aged 55 and over decreased 
to 9.4% in 1991, lower than the 
Canadian labour force percentage of 
9.7%. This demographic profile 
suggests that the normal trends in 
retirements have been enhanced by 
early retirements, with greatest effect 
on the 55-and-over age group. 

A concentration of workers in a 
single age group, especially from 35 
to 44, generally impairs their 
promotion rate. In our current 
demographic situation, employees in 
that age group tend to have lower 
separation rates than those either 
younger or older, and, as they age, 
they tend to spend more time at the 
same occupational group and level. 


This phenomenon is commonly 
known as plateauing. It is a 
phenomenon which is normally 
expected to be aggravated by the 
fewer opportunities for advancement 
that exist in a time of economic 
restructuring. 

Since 1987, the impact of 
plateauing has been a consideration in 
Commission speeches, discussions 
and studies related to career 
progression or representativeness in 
the federal Public Service. Three 
measures provide some empirical data 
of interest: the rate of separations, the 
rate of promotions, and the average 
number of years at the same group 
and level or in the same position. 


Rate of separations 


The expectation of a decrease in 
separations for the total indeterminate 
population was correct. In the past 
five years, total separations (other 
than layoffs) for indeterminate 
employees have decreased from 
13 404 in 1987 to 9 984 in 1991. 
Rates of separation have also 
consistently decreased from 6.7 per 
100 employees in 1987 to 5.0 per 100 
in 1991. 

Separation rates of women have 
changed significantly. In 1987, 
indeterminate women public servants 
left at a rate of 7.1 per 100; in 1991, 
the rate was 4.9 per 100. The 
separation rate of indeterminate 
women is for the first time lower than 
that of men which stood at 5.2 per 
100 employees in 1991. 
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Rate of promotions 


Contrary to expectations, the 
number and rate of promotions have 
not decreased over the past five years. 
In fact, the total number of 
promotions for indeterminate public 
servants has increased by 45% 

(22 040 in 1991 compared to 15 163 
in 1987) in a public service 
population which has remained 
relatively static in size. The 1991 
figure is a drop from 25 259 
promotions of indeterminate 
employees in 1990, however. The rate 
per hundred of all promotions for 
indeterminate public servants has 
generally increased for all categories 
except the Management Category. 
The combined rate (including the 
Management Category) has increased 
from 7.5 per 100 public servants in 
1987 to 11.1 per 100 in 1991. The rate 
of promotion of women is higher than 
that of men. 

Commission studies show that 
over the past five years, there have 
been changes in the rate of 
promotions through competition, 
reclassification, or other processes 
without competition. The rate of 
promotions with competition has 
increased from 5.1 per 100 in 1987 to 
6.8 in 1991. The rate of promotions 
through reclassification increased 
from 2.3 per 100 in 1987 to 3.7 per 
100 in 1991; the rate due to 
promotions without competition (but 
excluding reclassifications) increased 
from 0.8 per 100 in 1987 to 1.3 per 
100 in 1991. 

While most promotions are made 
through a competitive process, the 
number of promotions made without 
competition (through reclassification 
or other means) is significant. The 
combined total of all promotions 
without competition (including 
through reclassification) decreased 
between 1987 and 1989 from 40.5% 
to 34.7% of all promotions of 


indeterminate public servants, but 
rose again to 38.8% in 1990 and stood 
at 44.2% in 1991. 

Within the Management Category, 
the rate of promotions for 
indeterminate employees has 
decreased from 8.0 per 100 in 1987 to 
6.2 per 100 in 1991. Throughout the 
period until 1990, the rate of 
promotions with competition had 
remained higher than that for 
promotions without competition 
(including reclassification). As a 
result of the 1991 restructuring of the 
category, combined with restraint 
measures, 3.6 promotions per 100 
members of the category were 
without competition (including 
reclassification); 2.6 promotions 
were with competition. 


Average number of years at 
the same group and level or in 
the same position 


With an increase in the rate of 
promotions over the past five years, 
there has been a corresponding 
decrease in the average number of 
years at the same group and level or 
in the same position. For 
indeterminate employees since 1987, 
the average number of years in the 
same group and level rose to a high of 
6.4 years in 1988, decreasing to 5.7 in 
1990 and to 5.5 in 1991. The same 
pattern is evident for the average time 
spent by public servants in the same 
position: from a high of 5.1 in 1988 to 
4.7 at the end of 1991. 

Lateral movement within and 
between departments and downward 
transfers! can also encourage 
motivation, interest and productivity 
of employees in a time of plateauing. 
Such activity also provides increased 
experience in preparation for a time 
when upward mobility may be less 
severely hampered. Lateral and 
downward transfers increased by 14% 


between 1987 and 1991, as has the 
rate of transfers per 100 indeterminate 
public servants, from 8.6 in 1987 to 
10.0 in 1991. Similarly, other 
programs permit public servants to 
acquire greater experience. The 
Interdepartmental Secondment 
Program established in 1987 has 
provided for approximately 1 500 
assignments and secondments to date. 
New programs in training and 
development in specialized areas also 
have impact. 

In summary, current trends seem to 
indicate some relief in plateauing. 
While trends are encouraging, 
however, the age pyramid of the 
public service population (Graph I) 
demonstrates that the base for the 
replacement of employees, especially 
from the 20-34 age group, is still 
weak. Continued monitoring is 
required. 


Recruitment 


Since 1987, the proportion of 
external recruitment to indeterminate 
positions has increased slightly from 
41.6% to 43.1% in 1991. Conversely, 
the proportion of new entrants from 
persons already employed in term 
positions decreased slightly during the 
period from 58.5% to 56.8%. 

A study of recruitment to the 
Public Service from 1 September 1988 
to 31 August 1990 provides a profile 
of new entrants. The analysis focused 
on 25 528 new entrants to 
indeterminate positions including 
external appointments and 
appointments of persons already 
employed for specified periods of six 
months and over. In that period, 62% 
of new entrants to indeterminate 
positions were persons already in 





lDespite the somewhat negative nomenclature, a 
downward transfer rarely involves a substantive pay 
decrease for the employee; please see definition on 
page 53. 
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term positions, while 38% of new 
entrants were external appointments. 
The statistics suggest that the way to 
get an indeterminate appointment in 
the Public Service is by first 
becoming a term employee. 

Close to 88% of those new entrants 
(whether external recruits or from 
term positions) were appointed 
through internal or external 
competition, however. Of the 3 010 
appointments without competition, 
84% were of persons already in term 
positions. 

During the period of the study, 
54.6% of new entrants to 
indeterminate jobs were women. New 
male entrants are equally distributed 
between recruits and those appointed 
from term positions. For women, term 
employment is the dominant path to 
indeterminate employment. This is, 
however, influenced by the 
occupational category to which many 
women are appointed. 
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The profile reveals that a large 
proportion of all female new entrants 
are appointed to the Administrative 
Support Category and were 
previously employed as terms. 
External appointments to 
indeterminate positions were rarely 
used for this category, which had the 
highest percentage of new entrants 
(close to 39%). The Administrative 
Support Category represented almost 
31% of the population under study, 
about 83% of whom were women. In 
the Operational Category, where 
about 87% were men, there was a 
similar tendency to appoint male new 
entrants already in term positions; this 
category represented 18% of the 
population under study and 14% of 
new entrants. 

Of new entrants to Administrative 
and Foreign Service, Scientific and 
Professional and Technical 
categories: 59% were men; 55% were 
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selected through external recruitment. 
Male external recruits were 36%, 
compared to 19% female external 
recruits. Of 114 new entrants to the 
Management Category, only 9 were 
indeterminate appointments from 
terms. 

The study has impact when seen 
against concerns about the effect of 
term employment on the composition 
of the public service workforce and 
on the staffing process. 

Terms are in fact an important 
labour pool from which indeterminate 
employees are drawn, since 62% of 
indeterminate recruits were 
previously term employees. 

In the view of the Commission, 
recruitment activities, including the 
appointments of terms, are critical to 
a highly competent Public Service. 
The test of merit must be applied 
rigourously and the Commission 
should be present in the process. 
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The assumption of the recruitment 
and referral role for the 
Administrative Support Category 
across Canada, and the Operational 
Category in the National Capital 
Region, is a step in this direction. 


Indeterminate, Term 
and Acting Appointments 


The population of the Public 
Service (including indeterminate and 
terms six months and over) has 
remained relatively stable over the 
past five years, varying each year by 
less than 2% above or below the 
previous year, to rest at the end of 
1991 at 217 818, a 0.2% decrease 
over 1990. 

The number of appointments to 
and within the Service has increased 
consistently, reinforcing the 
aforementioned trend of increased 
mobility. Appointments to and within 
the Public Service have grown from 
86 418 at the end of 1987 to 99 510 in 
1991, of which 10 303 were 
appointments to the Public Service 
and 89 018 were appointments within 
the Public Service. This, despite a 
decrease from the 1990 total of 
108 409 which included appointments 
for establishing the Goods and 
Services Tax (GST) program. 

Of the total number of 
appointments, generally half relate to 
indeterminate appointments and half 
to term appointments for a specified 
period (six months and over), 


Term population 


Of the total population of the 
Public Service, the number of persons 
with specified period employment 
increased steadily from 1986 to 1989, 
and accounted for an increasing 
proportion of all employees. Since 
1989, the year-end population of 
terms six months and over has 
remained stable, with a slight increase 
in 1990 (from 20 309 in 1989 to 


20 491 in 1990), and a decrease to 
20 393 in 1991. Correspondingly, 
they accounted for 9.5% of the total 
population in 1989 and 9.4% at the 
end of 1991. 

Women continue to make up 
61.5% of the population of terms six 
months and over in 1991. Where 
6.6% of all male employees are terms 
six months and over, terms account 
for 12.7% of female employees. 

The Administrative Support 
Category continues to have the 
highest proportion of terms six 
months and over, growing steadily 
from 14.5% in 1987 to 18.5% in 
1991. This is of particular 
significance since women were 83.5% 
of this category in 1991. 


Acting appointments 


Appointment data reported in 
previous annual reports have not 
included acting appointments. Acting 
appointments were defined by a 
Commission regulation effective 
1 January 1990 as any acting situation 
in a higher-level position for four 
months and over. Although authority 
for such appointments is delegated to 
departments, the Commission usually 
withholds delegation for, and reviews, 
any acting appointment which 
exceeds a 12-month period. 
(Authorization for acting 
appointments of over 12 months has 
been delegated to deputy heads of 
only three departments.) 

There were 22 204 acting 
appointments made in 1990, and 
18 528 in 1991. Two new tables have 
been added to the statistical volume 
(Tables 39 and 40) to report on acting 
appointments within the Public 
Service in 1990 and 1991, with details 
by occupational category, geographic 
area, sex and language group. 
Statistics on acting appointments will 
continue to be reported with a view to 
monitoring their impact. 


Women receive a good proportion 
of acting appointments: 59.3% in 
1990 and 61.4% in 1991. In most 
occupational categories, the 
percentage of acting appointments of 
women reflects fairly closely the 
proportion of women in the 
indeterminate population of that 
category, with the exception of the 
Administrative and Foreign Service 
and Technical categories, where the 
percentage of acting appointments of 
women is higher than their 
representation in the indeterminate 
population. 

The analysis of the duration of 
acting appointments is difficult due to 
current reporting requirements. It is 
known, however, that in 1990 at least 
5 089 acting appointments (22.9% of 
the total) were for longer than 12 
months. In 1991, the figure is at least 
3 620 (19.5%). The Commission will 
undertake further analysis on acting 
appointments and the potential impact 
on promotions. 


Employment Equity 


Table J provides an overview of 
achievements in the area of 
employment equity compared to the 
targets identified by the Treasury 
Board's new Employment Equity 
Target-setting Strategy implemented 
in fiscal year 1991-92. 

The Treasury Board has altered its 
Strategy from one where numeric 
goals were established for the 
representation of the population in 
designated groups, to a broader 
approach where numerical objectives 
are established for the recruitment, 
retention and promotion of designated 
group members. Targets are set 
against a 1994 timeframe. The 
achievement of these objectives is a 
greater guarantee of increasing 
designated group representation. 


For the non-management 
categories, calendar year-end data 
reflect improvements against 
recruitment targets set in April. The 
share of promotions and the rate of 
discretionary separations for most 
designated groups have improved 
slightly. Visible minorities and 
women in the Operational Category 
have not progressed in all three areas 
monitored. 

In the Management Category, 
staffing activity during 1991 was 
significantly low due to the 
Government's program for a 10% 
reduction in the population of this 


category. Consequently, the actual 
percentage share of new entrants and 
promotions, and the rates of 
separation, are based on small 
numbers and therefore less 
significant. Information on the 
progress towards new targets in the 
Management Category will become 
more significant over time when the 
trend in staffing activities becomes 
more stable. 

Such results are of interest to the 
Commission, since it is through the 
exercise of staffing authorities that 
employment equity targets will be 
achieved. Although preliminary, the 


results indicate where managers 
should be focusing their efforts, in 
view of their accountability in this 
area. 


Official Languages 
Communities in the 
Public Service 


The Official Languages Act 
expresses the government's 
commitment to ensuring equal 
opportunities for English-speaking 
and French-speaking Canadians to 
obtain employment and advancement 
in the federal Public Service, within 
the merit principle. 
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Designated Groups, 1990 and 1991 
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(%) (%) (Rate per 100 Persons) 
Actual Target Actual Target Actual Target 
Non-Management Categories 1990 1991 1990 1991 1990 1991 
Aboriginal peoples =! Sl 4.0 on) 2 Da 10 10'8 Or 
Persons with disabilities 20S 2a 3:2 Ze) Pra By) 48 47 4.4 
Members of visible minorities en 5:0) sah 4.2 3.9 eis) 5.6 Seyi 4.8 
Women (by occupational category) 
¢ Scientific and Professional 40.5 444 48.3 OL Ore 31:8: 9326 9.8 7.8 4.6 
¢ Administrative and Foreign Service 41.6 41.3 46.0 S510R O64. 957.9 40 4.0 De 
¢ Technical Tie 31) 30.8 20 ATe253 4 245 C2 eo) 4 
¢ Administrative Support 83.7 80.2 N/A Sopo4.9 Sr TOs 9.5 8.4 
¢ Operational 19.9 14.9 25.8 14.6 109 14.2 ORS 4.4 
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(%) (%) (Rate per 100 Persons) 

Actual Target Actual Target Actual Target 
Management Category 1990 1991 1990 1991 1990 1991 
Aboriginal peoples 0.9 2.4 0.9 1.4 0.7 1.0 Pre) 4.5 4.5 
Persons with disabilities tl 2.4 Zo) tay 0.3 2.0 2.0 7.4 6.0 
Members of visible minorities aia) 1.0 3.4 1.9 1.4 22 pave) Se =i | 
Women Dip See Le Ne en Be pr Dae coe 1S 2,3 4.0 4.0 
Note: — National Museums of Canada have been excluded from this report. 


— Percentage of women based on known sex only. 
— Minority designated group representation, based on self-identification information, from the System for Human Resource 
Management as of 31 December 1991. 
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In 1991, as in all previous years, 
most appointments both to and within 
the Public Service were to positions 
requiring only one language -- 
generally English (except in Quebec). 

Of the 10 303 appointments from 
outside the Public Service in 1991, 
four of five (82%) were to unilingual 
positions, while only one in five 
(18%) was to a bilingual position. 
Unilingual Anglophones in fact had 
access to 77.7% of all 1991 
recruitment, while unilingual 
Francophones had access to 16.6%. 
These proportions vary considerably 
from one region of the country to 
another, since some 90% of all 
bilingual positions are in the bilingual 
belt from the National Capital Region 
across Quebec to New Brunswick. As 


demonstrated in Graph K, access to 
recruitment for unilingual 
Anglophones ranged from a low of 
9.8% in Quebec to a high of 95.8% in 
the West and North. For unilingual 
Francophones, the range was from 
0.3% of recruitment in the West and 
North to 65.5% of recruitment in 
Quebec. In terms of actual 
appointments: of the 10 303 new 
recruits, 76.9% were Anglophone and 
23.1% Francophone, proportions 
which are fairly close to those of the 
Canadian workforce. 

With 1991 promotions as well, 
most (63%) were to unilingual 
positions. While the proportion 
involving bilingual positions (37%) 
was higher than that in recruitment, 
about 45% of these were open to 


unilinguals willing to become 
bilingual through government- 
sponsored language training after 
their appointment, or who were 
exempt from having to meet the 
language requirements for reasons 
such as age, long service, or 
disability. Of 23 668 promotions in 
1991 for persons in indeterminate or 
specified period employment, 
unilingual Anglophones had access to 
73.5% and unilingual Francophones 
to 28.5%. Here too, because of the 
distribution of bilingual positions, 
these proportions vary a great deal 
among regions (see Graph L). In the 
case of unilingual Anglophones, the 
range was from a low of 33.9% of 
promotions in Quebec to a high of 
95.7% of promotions in the West and 








K Recruitment: Access by Unilinguals by Geographic Area 
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North. For unilingual Francophones, 
on the other hand, the range was from 
1% in the West and North to 72% in 
Quebec. 

The proportion of appointments 
involving bilingual positions varies 
not only among regions but also 
among categories. The category with 
the highest proportion of bilingual 
positions is the Management 
Category, since most executives work 
in the National Capital Region and are 
responsible for national programs 
dealing with members of the public 
and employees of both language 
groups. Despite the fact that, in 1991, 
77% of promotions in and to this 
category involved bilingual positions, 
most Management Category 
promotions were open to unilinguals. 
Of 462 promotions involving the 
Management Category in 1991, 

















New Brunswick 


NCR Quebec 


Francophones 


unilingual Anglophones had access to 
62.3% and unilingual Francophones 
to 50%. Anglophones in fact won 
76.2% of Management Category 
promotions and Francophones 23.8%, 
close to their participation rates in the 
category (76.8% and 23.2% 
respectively). 

These figures serve to show that 
bilingualism is not solely the domain 
of Francophones. While many 
Francophones are bilingual, so too are 
an increasing number of 
Anglophones, particularly in the 
younger age groups. As Table 5 in the 
statistical volume shows, outside the 
bilingual belt, most bilingual 
positions in the federal Public Service 
are held by Anglophones. 

These facts dispel the myth that a 
person needs to be bilingual to join or 
get ahead in the Public Service. While 








Atlantic Canada 


some federal jobs do require 
proficiency in both official languages, 
unilingual Canadians need not fear 
that their lack of bilingual skills will 
bar them from the wide range of 
employment opportunities that the 
Public Service has to offer. 


Anglophone and Francophone 
participation by region 


Just as the proportion of bilingual 
positions varies greatly from one 
region to another due to the linguistic 
mix of the Canadian population, so do 
the participation rates of Anglophones 
and Francophones. This is 
understandable since, apart from the 
Management Category, most 
recruitment is done at the local or 
regional level. Thus, Francophones 
make up 1.2% of the labour force in 
Saskatchewan, 3.2% in Manitoba and 
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32% in New Brunswick. In the 
federal Public Service, the 
corresponding participation rates in 
December 1991 were 1.6%, 3.8% and 
32.5% respectively. In most other 
regions of Canada too, the 
participation rate of the official 
language minority in the Public 
Service continued to be similar to 
their share of the corresponding 
regional workforce. 

As pointed out in previous reports, 
participation imbalances continue to 
exist in only two regions -- the 
National Capital Region and Quebec. 
In the National Capital Region, while 
Francophones in officer categories, at 
32.9%, participate at a rate close to 
their 32.2% share of the regional 
labour force, they are overrepresented 
in the support categories, at 49.1%. 
Recruitment in 1991 shows a slight 
improvement over previous years in 
that 54.2% of recruits to the support 
categories were Anglophones, 
compared to 48.5% in 1990. While 
this proportion is still too low, the 
movement is at least in the right 
direction. 


In Quebec, excluding the National 
Capital Region, Anglophones are 
underrepresented in the Public 
Service (5.8%) compared to their 
14.6% share of the Quebec labour 
force. In 1991, the number of 
Anglophones in the federal Public 
Service in Quebec increased for the 
third successive year, thanks to the 
combined efforts of the Commission's 
Regional Office in Montreal, federal 
departments in Quebec, anglophone 
associations and educational 
institutions. Their co-operative efforts 
have ensured that since 1985, the 
average annual participation rate of 
Anglophones in recruitment to the 
officer categories has been 12.8%. 
While efforts to increase their rate in 
recruitment to the support categories 
have been less successful, the 
Commission is convinced that 
increased anglophone participation in 
this recruitment can also be achieved 
over time. 
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REAFFIRMING MERIT 


Our introductory chapter traced the 
mission and strategic priorities the 
Commission intends to pursue, central 
among which is a determination to be 
proactive in ensuring the application 
of merit in staffing the Public Service. 
This chapter now sets out in broad 
terms how this will be put into effect. 
It begins with a brief review of the 
Canadian public service approach for 
ensuring the application of merit, 
followed by a summary of the current 
status of the merit principle. It 
concludes with an overview of the 
steps the Commission will be taking 
to ensure the continuing vitality of the 
merit principle. 


Staffing the Public Service: 
The Federal Approach 


The initial legislation requiring 
that appointment to and within the 
Public Service be decided solely on 
the basis of merit was adopted by 
Parliament some 80 years ago. Its 
primary purpose was to ensure that 
persons employed in the Public 
Service were chosen on the basis of 
their competence. It was a safeguard 
against political patronage in the 
hiring of public servants. One of its 
essential features was the 
establishment of a central agency -- 
the Civil (now Public) Service 
Commission -- to be independent of 
the government of the day in the 
conduct of its day-to-day affairs, yet 
governed by law and accountable 
through Parliament to the Canadian 
people for ensuring the merit-based 
staffing of the Public Service. 


Although circumstances have 
changed, the original impetus for 
establishing the Public Service 
Commission remains valid today. The 
merit principle still serves as the basis 
for discussions of the rightness or 
wrongness of federal staffing 
practices. 

To understand the merit principle, 
we must consider certain concepts: 
the meaning of the term merit itself 
and the intent of the Public Service 
Employment Act as to how merit is to 
be achieved in staffing the Public 
Service; and second, those values 
which have come to be essential to 
the proper conduct of the staffing 
process. 


Merit 


The concept of merit itself is not 
explicitly defined in the Public 
Service Employment Act. Its formal 
definition has instead evolved through 
successive court decisions, 
particularly those of the Federal Court 
of Canada. It can best be summarized 
as the obligation to select the best 
qualified candidate available. It is this 
definition against which the 
legitimacy of staffing actions under 
the Act may be ultimately assessed. 

The Public Service Employment 
Act establishes a set of conditions 
governing the personnel selection 
process and an accompanying 
authority for the Commission to 
exercise judgement in the application 
of these conditions. 


The net effect has been to entrust 
an independent institution -- the 
Public Service Commission -- with 
the broad yet clear responsibility to 
ensure maintenance of the merit 
principle. Although there may be 
flexibility in the design of selection 
processes, there is rigidity in the 
requirement that they result in 
appointments decided on the basis of 
merit. Application of the law 
therefore restricts the freedom of 
managers. This is the price that must 
be paid if the merit principle is to 
prevail. 


Values 


The proper conduct of staffing has 
come, through eight decades of 
Commission experience, to embrace a 
set of values which supports selection 
according to merit. 

As all related legislation has made 
clear, beginning with the Civil Service 
Amendment Act of 1908, the first 
among these values is the requirement 
that appointment decisions be taken 
without regard for political or 
personal affiliation. Although political 
patronage is no longer the ogre it was 
in 1908, due in no small measure to 
the vigilance of the Commission over 
the past 80 years, the fundamental 
requirement to guard against 
patronage of any kind remains. 

The staffing process was expanded 
in the decades after 1908 to include 
the provision of rights of appeal of 
public servants against alleged 
wrongful appointments. The 
Commission's first appeal hearing was 
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held in 1938, and subsequent years 
saw the practice continued under 
informal administrative arrangements. 
In 1961, this right to appeal was 
formalized in legislation and 
continues to be an integral part of the 
staffing process. The assurance of 
public servants' access to impartial 
recourse through appeals, or through 
investigations which the Commission 
can make into allegations of improper 
staffing practices, constitutes a further 
value of the staffing process. 

Throughout the 60s and 70s, a 
growing awareness on the part of the 
Commission of the importance of 
human rights led it to incorporate 
further changes to the staffing 
process. Staffing practices which had 
posed barriers, whether systemic or 
attitudinal, to the equitable access of 
all Canadians to federal employment 
(to the extent they were within 
Commission control) were eliminated. 
Assurance that members of 
employment equity groups have fair 
access to employment and 
advancement thus constitutes a 
further, enduring value essential to the 
maintenance of merit and a Public 
Service whose composition reflects 
the society it serves. 

Most recently, the call for 
openness in all aspects of the 
operation of government requires that 
the staffing process be transparent. It 
requires that the staffing process must 
not only be fair, but be seen to be fair. 
Staffing decisions have to make sense 
not only to public servants who took 
part in a competition, but to other 
observers. It further requires that the 
process be readily understood by 
participants. And finally, it means that 
the steps of any given process be open 
to legitimate scrutiny. 


Delegation 


The 1967 Public Service 
Employment Act gave the 
Commission the power to place 
staffing decisions in the hands of 
those who have to live most closely 
with the results. By the 1970s, given 
the growing size and complexity of 
the federal workforce, delegation of 
staffing authority to deputy heads was 
therefore introduced and gradually 
implemented. Some 96% of all 
appointments are now made by 
departments under delegated 
authority. 

Delegation of authority, however, 
carries with it certain responsibilities, 
notably the requirement that those to 
whom application of the merit 
principle has been entrusted share 
equally in the Commission's 
dedication to upholding it. With this 
in mind, the Commission has sought 
and continues to promote an active 
partnership with managers -- a 
partnership whereby deputy heads, 
and those departmental managers to 
whom staffing authority has been 
further delegated, wholeheartedly 
accept ownership of the principle. 

To help deputy heads and their 
managers maintain commitment to the 
merit principle, the Commission has 
devoted much energy and resources to 
three activities: providing recruitment 
services to ensure the availability of 
top-flight candidates; providing 
managers with simplified, streamlined 
staffing procedures consistent with . 
the Act so that decisions can be 
reached with minimum delay; and 
providing advice and assistance so 
that managers can make informed 
staffing decisions. 


For example, and as noted earlier 
in our chapter /99/ in Review, the 
Commission itself is now handling 
the recruitment and referral of 
administrative support staff in most 
regions across Canada. It has 
increased its advice and assistance to 
departments through such means as 
regular, formalized consultation with 
Chiefs of Staffing and Directors of 
Personnel. It continues to expand and 
refine its personnel assessment 
methods. The Enhanced Selection 
Approach for the Executive Group, 
developed over the past year, is an 
example. 


The Health of the Merit 
Principle: Current Status 


The Commission is convinced that 
on the whole, deputy heads and 
managers are conscientious in the 
exercise of the authority entrusted to 
them. Nevertheless, given the number 
of staffing decisions made under these 
conditions, mistakes in the application 
of the merit principle can and do 
occur. 

The major public service employee 
associations have been increasingly 
outspoken during recent years in 
urging the Commission to take a more 
active role in enforcing the merit 
principle. Some parliamentarians have 
recently expressed similar concerns. 
These perceptions of the 
Commission's fidelity to its merit 
principle responsibility are causes for 
concern. 

Finally, as was previously . 
addressed in the chapter dealing with 
Trends and Issues, matters of concern 
to the Commission are emerging with 
respect to certain hiring and 
promotion practices used in 
departments -- for example, the 
appointments of term employees and 
the substantial incidence of acting 
appointments. 


Next Steps 


The Commission in 1991 began a 
review of its current approach to the 
implementation of the merit principle 
and the delegation of its authority. 
Through this review, the Commission 
seeks to find better means of ensuring 
that our staffing system is effective 
but fair; that it values competence, 
provides equitable access to all, is 
open to scrutiny, and not only ensures 
but is seen to ensure merit. 


This review entails: 

¢ establishing an overall strategy for 
managing delegation which brings 
together the key stakeholders -- the 
Commission, deputy heads, 
managers, employees and unions, 
and personnel administrators -- in 
making improvements. The intent 
is to secure the commitment of all 
parties concerned. 

* introducing changes to the current 
delegation approach, notably by 
reshaping all current instruments of 
delegation to clarify Commission 
expectations of those who exercise 
such authority; by establishing 
standards for monitoring and 
evaluating performance in this area; 
by reviewing current staffing 
policies and guidelines to ensure 
the staffing process is relevant, 
streamlined and results in effective 
selection decisions; and by 
introducing new programs of 
information and training to assist 
managers in making sound, merit- 
based selections. 

Among the activities in this latter 
area, development of an 
accountability framework for 
delegated staffing is a priority. The 
framework will feature clear 
performance expectations and 


integrate the Commission's 
monitoring, audit and evaluation 
activities. In measuring departmental 
performance against these 
expectations, a variety of 
measurements and information 
sources will be used: data from 
central or departmental information 
systems; audits; thematic studies and 
evaluations; and ad hoc studies as 
may be warranted. 

This review will provide the 
ground rules and will allow the 
Commission to identify any 
departmental staffing practices which 
require corrective action. Where such 
practices are due to flaws in the 
design of the staffing system, the 
Commission will remedy them. 
Where such practices are due to 
insufficient assistance or inadequate 
selection tools, the Commission will 
increase the support it provides to 
managers as needed. But if our 
monitoring detects staffing practices 
which deliberately and improperly 
disregard the principle of merit, the 
Commission is resolved to take 
whatever steps are necessary to 
enforce compliance. It will identify 
errant departments and report on 


these, if need be, in subsequent annual 


reports. It may take further action 
through such sanctions as the 


increased use of boards of inquiry. As 


an ultimate resort, the Commission 
will withdraw in whole or in part the 
staffing authority entrusted to a 
deputy head where corrective action 
within the power of the department 
has not been taken. 


In Summation 


As noted at the outset of this 
report, the Commission intends to be 


proactive in protecting the application 
of the merit principle in the staffing of 


the Public Service. This is no 
newfound commitment: the 
Commission is merely reaffirming its 
conviction that the merit principle in 
staffing, rigourously applied and seen 
to be rigourously applied, is a 
powerful factor in maintaining a 
competent and a motivated Public 
Service. 

The Commission is equally 
convinced that even though changes 
are, from time to time, made to the 
ways in which the Public Service is 
structured and managed, the merit 
principle remains as essential as ever. 
The Commission is therefore 
determined to do its job well and, in 
so doing, render an essential benefit 
to those whom it ultimately serves -- 
the people of Canada. 
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APPENDIX 


Report on Activities under 
sections 6(1), 6(4) and 
41 of the Act 





Section 47 of the Public Service 
Employment Act requires the Commission 
to report annually on its activities in relation 
to sections 6(1) and 6(4) of the Act with 
regard to delegation, and in relation to 
section 41 with respect to the exclusion of 
positions and persons in whole or in part 
from the operation of the Act. 





Delegation of Staffing Authority 


4] 





Department 


Nature of Delegated Authority 





Multiculturalism and Citizenship 


¢ Authority to make appointments pursuant to the Public Service 
Employment Act (such as initial delegation), 1991-04-21. 





Office of the Coordinator, 
Status of Women 


¢ Authority to make appointments pursuant to the Public Service 
Employment Act (such as initial delegation), 1991-08-01. 





Fisheries and Oceans 


¢ Authority to promote without competition pursuant to the 
Public Service Employment Act when such promotions are made 
under the Fisheries Officers Career Progression Program to level 2 
of the Technician Group (GT), 1991-03-15. 


¢ Authority to promote without competition pursuant to the 
Public Service Employment Act when such promotions are made 
under the Career Diversification Progression Program to level 2 of 
the Program Administration Group (PM), 1991-05-22. 





Supply and Services 


¢ Authority to promote without competition pursuant to the 
Public Service Employment Act when such promotions are made 
under the Procurement Officer Career Progression Program to 
level 2 of the Purchasing and Supply Group (PG), 1991-05-30. 
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Transport 


* External recruitment authority for appointments to Aircraft 
Maintenance positions within the Engineering and Scientific Support 


Group (EG), 1991-01-01. 


* Authority to promote without competition pursuant to the 
Public Service Employment Act when such promotions are made under 
the Engineer Development Career Progression Program to level 3 of 
the Engineer and Land Survey Group, Air Navigation System (EN), 


1991-03-15. 





All departments with the majority 
of appointment authority pursuant 
to the Public Service Employment Act. 


* Authority to appoint to senior positions in the Scientific 
and Professional, Administrative and Foreign Service 
and Technical Categories, 1991-06-27, 





General Exclusions 


Section 41 of the Public Service 
Employment Act authorizes the 
Commission to exclude from the 
provisions of the Act any position, 
individual or class of positions or 
individuals, in any case where it is 
neither practicable nor in the best 
interests of the Public Service to 
apply the Act or any of its provisions. 
Any decision of this type, or its 
revocation, must be approved by the 
Governor in Council. Section 37(1).0F 
the Act authorizes the Governor in 
Council, on the recommendation of 
the Commission, to make regulations 
prescribing how positions or persons 
excluded under section 41 are to be 
dealt with. 

Exclusion Approval Orders, 
judiciously used, provide essential 
flexibility to meet personnel 
management needs and government 
objectives. The Commission conducts 
ongoing monitoring activities to 
ensure that exclusion approval orders 
are properly applied. 

In 1991, after consulting 
representatives of the bargaining 
agents, the Commission approved the 
following requests for exclusions or 
their renewal. 


Order No. 21 Approving the 
Exclusion of Certain Persons and 
Certain Positions (persons 
employed for five years or more) 
P.C. 1991-119, 17 January 1991 — 
SI/91-17 

This Order facilitates the 
indeterminate appointment of term 
employees who have been in the 
Public Service for five years or more. 
It removes the right of appeal against 
these appointments. It also suspends 
the operation of provisions of the 
Public Service Employment Act that 
usually give preference to persons 
whose names are placed on eligibility 
lists or to persons with priority status, 


Order No. 22 Approving the 
Exclusion of Certain Persons and 
Certain Positions (persons 
employed for five years or more) 
P.C, 1991-532, 21 March 1991 — 
SI/91-51 

This Order facilitates the 
indeterminate appointment of term 
employees who have been in the 
Public Service for five years or more. 
It removes the right of appeal against 
these appointments. It also suspends 
the operation of provisions of the 
Public Service Employment Act that 
usually give preference to persons 
whose names are placed on eligibility 
lists or to persons with priority status. 


Department of External Affairs 
Terms Under Six Months Exclusion 
Approval Order 

P.C. 1991-507, 21 March 1991 — 
SOR/91-229 

This Order excludes from the 
application of the Public Service 
Employment Act persons from outside 
the Public Service who are appointed 
for a specified period of less than six 
months to positions in the Department 
of External Affairs in the 
Administrative Services, Financial 
Administration, Information Services, 
Programme Administration, 
Purchasing and Supply, Clerical and 
Regulatory, Communications, Data 
Processing, Secretarial, Stenographic 
and Typing, General Labour and 
Trades, General Services, General 
Technical, Social Science Support, 
Organization and Methods and 
Personnel Administration groups 
during the period beginning on 

1 April 1991 and ending on 

31 March 1993. This Order replaces 
three previous Orders which were 
approved in 1985, 1987 and 1989. 


Department of Public Works Terms 
Under Six Months Exclusion 
Approval Order 
P.C. 1991-576, 27 March 1991 — 
SOR/91-239 

This Order excludes from the 
application of the Public Service 
Employment Act persons from outside 
the Public Service who are appointed 
for a specified period of less that six 
months to positions in the Department 
of Public Works in the Technical, 
Operational and Administrative 
Support categories and in the Town 
Planning and Engineering and Land 
Survey groups of the Scientific and 
Professional category during the 
period beginning on | April 1991 and 
ending on 31 March 1993. This 
Order replaces four previous Orders 
which were approved in 1983, 1985, 
1987 and 1989. 


Statistics Canada 1991 Census 
Program Terms Under Six Months 
Exclusion Approval Order 
P.C. 1991-772, 25 April 1991 — 
SOR/91-292 

This Order excludes from the 
application of the Public Service 
Employment Act persons from outside 
the Public Service who are appointed 
for a specified period of less than six 
months with Statistics Canada in the 
Administrative Support and 
Operational categories in connection 
with the processing of the 1991 
Census of Population and Census of 
Agriculture questionnaires. The 
Order is in effect from 1 May 1991 to 
31 March 1992. 


Exclusion Approval Order for 
Certain Persons and Certain 
Positions (Air Traffic Control 
Group) P.C. 1991-771, 25 April 1991 
— SI/91-65 

This Order allows selection by 
seniority and without right of appeal 
for the appointment of air traffic 
controllers to training and to 
operational positions. It also allows 
the transfer by seniority and without 
right of appeal of willing air traffic 
controllers to positions at lower levels 
in lower density units. 
This staffing system for air traffic 
controllers, based on seniority, has 
been in operation since January 1980. 
Since then, several Exclusion 
Approval Orders have been approved 
to this end. The current Order is in 
effect from 1 May 1991 to 
30 April 1996. 


Order No. 23 Approving the 
Exclusion of Certain Persons and 
Certain Positions (persons 
employed for five years or more) 
P.C. 1991-1688, 5 September 1991— 
SI/91-123 

This Order facilitates the 
indeterminate appointment of term 
employees who have been in the 
Public Service for five years or more. 
It removes the right of appeal against 
these appointments. It also suspends 
the operation of provisions of the 
Public Service Employment Act that 
usually give preference to persons 
whose names are placed on eligibility 
lists or to persons with priority status. 


Department of Supply and Services 
Terms Under Three Months 
Exclusion Approval Order 
P.C. 1991-2351, 28 November 1991 
— SOR/91-697 

This Order excludes from the 
application of the Public Service 
Employment Act persons from outside 
the Public Service who are appointed 
for a specified period of less than 
three months to positions in the 
Department of Supply and Services in 
the Administrative Support category 
during the period beginning on 
1 December 1991 and ending on 
30 November 1993. This Order 
replaces two previous Orders which 
were approved in 1987 and 1989. 


Management Trainee Program 
Exclusion Approval Order 
P.C. 1991-2483, 12 December 1991 
— SOR/92-38 

This Order is intended to facilitate 
and expedite the initial appointment 
of persons to positions in the 
Management Trainee Group (MM) 
and their subsequent training 
assignments during the Management 
Trainee Program. The Order excludes 
appointments associated with the 
Management Trainee Program from 
the provisions of the Public Service 
Employment Act respecting merit, 
selection standards, eligibility lists, 
appeals and lay-off, leave of absence 
and Ministers’ staffs’ priorities. This 
is the first such Order and it will be in 
effect during the period beginning on 
16 December 1991 and ending on 
31 December 1996. 





Note: The prefix SI (Statutory Instruments) or SOR 
(Statutory Orders and Regulations) designates 
the registration number of each Order-in- 
Council when published in Part II of the Canada 
Gazette. 
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Personal Exclusions 


In addition to the general exclusions, six persons were excluded from the application of the Public Service Employment Act 
when appointed to Public Service positions for a period specified in exclusion approval orders, or to hold office "during 
pleasure," that is, the appointment may be revoked at any time by the Governor in Council. An exclusion approval order is 
automatically revoked when the person is appointed to another position whether under the Act or not. 


ee ee de ee 


Order in 
Council 
Number Duration 


Name 


Title 


ee 


1007 1991-06-06 
during pleasure 


Dan E. Goodleaf 


Associate Deputy Minister, 
Department of Indian Affairs 
and Northern Development 





1076 1991-06-12 
during pleasure 
effective 
17 June 1991 


Jocelyne Bourgon 


Associate Secretary to the 
Cabinet for Federal-Provincial 
Relations , 





1120 1991-06-13 
during pleasure 


Jean-Claude Lebel 


Special Advisor to the Minister 
responsible for the Federal Office of 
Regional Development - Quebec 





1702 1991-09-05 
during pleasure 
effective 
9 September 1991 


Nicholas d'Ombrain 


Deputy Secretary to the Cabinet 
(Machinery of Government and 
Senior Personnel), Privy Council 
Office 





1704 1991-09-05 
during pleasure 
effective 
9 September 1991 


Peter Harder 


Associate Deputy Minister 
(Immigration) 





2224 1991-11-19 
during pleasure 
for a term 
ending on 
12 November 1993 


Ralph Barrie 


Special Advisor to the Minister 
of Agriculture 
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Aboriginal peoples 


Aboriginal peoples are the Status 
Indians, Non-status Indians, Metis 
and Inuit of Canada. 


Acting appointment 


The designation of a person to 
carry out, for a temporary period, the 
duties and responsibilities of a 
position having a higher maximum 
rate of pay. 


Affected employee 


Indeterminate employee whose 
services will no longer be required 
because of workforce adjustment 
situations. 


Appeal 

A request made to have a board, 
established under section 5 (d) of the 
Public Service Employment Act, 
inquire into the circumstances of an 
appointment or proposed appointment 
from within the Public Service, or of a 
recommendation for release or 
demotion because of incompetence or 
incapacity. 


Appealable selection processes 


Certain selection processes that are 
subject to appeal under section 21 of 
the Public Service Employment Act. 


Appealed selection processes 


Selection processes against which 
one or more appeals have been 
lodged. 


Appointment to the Public Service 


Appointment of a person from the 
general public, or who is an employee 
of a government agency which is not 
subject to the Public Service 
Employment Act. 


Appointment within the 
Public Service 


An appointment of an employee 
within or between departments or 
agencies which are subject to the 
Public Service Employment Act. 


Audit 


The systematic review and 
assessment of departments and 
agencies to determine the extent to 
which Treasury Board’s or the 
Commission’s personnel policies, 
procedures and systems are being 
complied with and how well 
delegated personnel authority is being 
managed. 








Continuous course 


A continuous course is a full-time 
basic second language course given 
seven hours a day from Monday 
morning to Friday afternoon. The 
purpose of this course is to enable 
students to obtain the level of 
bilingualism required by their 
departments. 


Delegation of staffing authority 


Authorization that the Commission 
gives a deputy head to exercise some 
of its powers, functions and duties, 
subject to certain terms and 
conditions. The Commission also 
approves the deputy head’s further 
delegation of these powers, functions 
and duties to certain persons within 
his/her jurisdiction. 


Demotion 


Appointment of an employee to a 
position for which the maximum rate 
of pay is lower than that of the 
employee’s former position. This is 
done because of incompetence or 
incapacity, and is always based on a 
departmental recommendation under 
section 31 of the Public Service 
Employment Act. This 
recommendation can be appealed by 
the employee to a board established 
by the Commission. 


Downward transfer 


An appointment of an employee to 
a position (at a lower level in the 
same occupational group or subgroup, 
or in another group or subgroup) for 
which the maximum rate of pay is 
less than that of the former position. 
The difference in maximum rates of 
pay must be equal to or greater than 
the lowest pay increment of the 
former position. When the former 
position has no fixed pay increments, 
the decrease in maximum rates must 
be at least 4%. 
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Employment equity 

Employment practices designed to 
ensure that the regular staffing 
process is free of attitudinal and 
systemic barriers in order that the 
Public Service reflects all groups 
present in the Canadian labour force, 
and designed to ensure that corrective 
measures are applied to redress any 
historical disadvantage experienced 
by certain designated groups. 


Executive (EX) group 


The senior group of the 
Management Category, consisting of 
five levels up to and including most 
Assistant Deputy Ministers. 


Exclusion approval order 


A legislative instrument which, 
pursuant to section 41 of the Public 
Service Employment Act and with the 
approval of the Governor in Council, 
provides for the exclusion by the 
Public Service Commission of any 
position, individual or class of 
positions or individuals, in whole or 
in part from the operation of the Act. 





Human Resources 
Development Council 


The Human Resources 
Development Council (HRDC) 
provides a central focus for the 
collective interests of management in 
human resource development. Its 
mandate is to set the direction at the 
strategic and corporate level for the 
management of people in the federal 
Public Service, so that the 
Government of Canada has the calibre 
of human resources to deliver services 
of high quality in an efficient and 
effective manner. 





Indeterminate employment 


Part-time or full-time employment 
with no fixed duration. 


Instrument of delegation of 
staffing authority 


A document through which the 
Commission authorizes a deputy head 
to exercise certain of its powers, and 
perform functions and duties, subject 
to certain terms and conditions, and 
approves the further delegation by the 
deputy head of these powers, 
functions and duties to certain persons 
within his/her jurisdiction. 


Lateral transfer 





An appointment of an employee to 
a position (in the same occupational 
group, subgroup and level, or in 
another group or subgroup) such that 
the difference in the maximum rates 
of pay between the new position and 
the former position is less than the 
lowest pay increment of the new 
position. When the new position has 
no fixed pay increments, the 
difference must be less than 4% of the 
maximum rate of pay of the former 
position. 


Lay-off 


The termination of a person’s 
employment, under section 29(1) of 
the Public Service Employment Act, 
“where the services of an employee 
are no longer required because of lack 
of work or because of the 
discontinuance of a function.” Under 
these circumstances, the deputy head 
may lay off the employee, in 
accordance with Commission 
regulations. This decision is not 
subject to appeal. 





Management Category 


An occupational category 
composed of two groups (EX and 
SM), including senior personnel with 
responsibility for policy development; 
program formulation and delivery; 
design and operation of management 
processes; and management of 
personnel, finances, and public 
affairs. (Effective January 1992, the 
Management Category was renamed 
the Executive Group.) 


Members of visible minority groups 


Persons who are, because of their 
race or colour, in a visible minority in 
Canada. 





National Joint Council 


A consultative body created by 
Order in Council in 1944 to promote 
the efficiency of the Public Service 
and the well-being of its employees 
by providing for regular consultation 
between the government, as the 
employer, and the employee 
organizations certified as bargaining 
agents under the Public Service Staff 
Relations Act. The Council deals with 
matters covered by collective 
agreements, as well as other terms 
and conditions of employment. 





Occupational category 


A broad series of job families 
characterized by the nature of the 
functions performed and the extent of 
academic preparation required. These 
include the Management, Scientific 
and Professional, Administrative and 
Foreign Service, Technical, 
Administrative Support and 
Operational categories. 


Occupational group 


A sub-division of an occupational 
category, comprising similar kinds of 
work requiring similar skills. It often 
bears a relationship to an identifiable 
labour market outside the Public 
Service. 


Opportunity for advancement 
prejudically affected 


It is the Commission’s 
responsibility to decide whether an 
employee’s immediate career 
progression has been or would be 
hindered by the appointment or 
proposed appointment, without 
competition, of another employee. 
The opinion of prejudicial effect 
determines that an appeal board has 
jurisdiction to hear an appeal. 





Part-time employment (subject to 
the Public Service Employment Act) 
The employment of a person 
ordinarily required to work more than 
one-third of the standard daily or 
weekly hours established for people 
doing similar work (effective 
1 January 1981). 


Persons with disabilities 


Persons with disabilities are those 
who, for the purpose of employment, 
consider themselves, or believe that a 
potential employer would likely 
consider them, to be disadvantaged by 
reason of any persistent physical, 
mental, psychiatric, learning or 
sensory impairment. 


Post-audit 


Follow-up activity to an audit to 
determine the extent, adequacy, 
nature and quality of departmental 
corrective action subsequent to an 
audit. 


Priority 

¢ Administrative 
Entitlement to consideration for 
appointment before others and 

_ without competition, based on 

Commission policy. 

¢ Statutory 
Entitlement to appointment or 
consideration for appointment 
before others and without 
competition, as stipulated in the 
Public Service Employment Act. 


Promotion 


An appointment of an employee to 
a position (at a higher level in the 
same occupational group or subgroup 
or in another group or subgroup) for 
which the maximum rate of pay 
exceeds that of the former position by 
an amount equal to or greater than the 
lowest pay increment of the new 
position. When the new position has 
no fixed pay increments, the increase 
must be at least 4% of the maximum 
rate of pay of the former position. 





Reclassification 


Appointment of an employee to a 
position that has been re-evaluated, 
where the occupational category, 
group, subgroup, or level changes 
from the position’s previous 
classification. 


Referral 


The presentation of possibly 
qualified candidates, identified 
through an inventory, for 
consideration for vacancies. 


Release for incompetence 
or incapacity 


The termination of a person’s 
employment under section 31 of the 
Public Service Employment Act, 
‘“‘where an employee, in the opinion of 
the deputy head, is incompetent in 
performing the duties of the position 
the employee occupies, or is 
incapable of performing those duties.” 
This release is recommended to the 
Commission by the deputy head, and 
can be appealed by the employee to a 
board established by the Commission. 


Right of appeal 


The entitlement to have an 
appointment or proposed appointment 
from within the Public Service, or a 
recommendation for release or 
demotion because of incompetence or 
incapacity, inquired into by an Appeal 
Board. 


do 
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Selection with competition 


A selection process where either a 
competition poster or an inventory is 
used to identify candidates. 


Selection without competition 


A selection process, other than a 
competition leading to a 
reclassification, lateral transfer, 
downward transfer, promotion, or 
priority appointment. 


Senior Management (SM) Group 


The group immediately below the 
Executive Group in the Management 
Category. (Effective January 1992, 
this group was integrated with the 
EX-1 level of the Executive Group.) 


Separation 


The termination of a person’s 
employment from that part of the 
Public Service where the Commission 
has the exclusive right and authority 
to appoint. 


Specified period employment 


Part-time or full-time employment 
for a predetermined period (term 
employees). In this report, only term 
employees with specified periods of 
employment of six months or more 
are included. 


Surplus 


Entitlement to consideration for 
appointment before others and 
without competition, granted to 
employees identified for lay-off who 
are considered suitable for 
appointment. An employee is notified 
that he or she will be laid off if no 
alternative public service employment 
is found before the end of the surplus 
period, which is normally six months. 





| 


Training 

* Developmental training 

Training to ensure that qualified 

employees will be available to meet 

identified human resource 

requirements. 

* Statutory training 
Training given to incumbents 
appointed to non-imperative 
positions or to positions whose 
linguistic profile has been 
upgraded; Executive Group 
members (EX); employees who no 
longer meet the linguistic 
requirements of their position; 
incumbents entitled to certain 
rights; ministerial staff; Governor in 
Council appointees; federal court 
judges; and Royal Canadian 
Mounted Police staff who must 
meet operational requirements. 

* Non-statutory training 
Training given to clients in 
response to human resource 
planning and employee career 
needs. 


Transfer (see Lateral transfer or 
Downward transfer) 








Underrepresentation 


Employment in the Public Service 
of a particular group of individuals 
whose numbers are less than might be 
expected given the representation of 
such persons in the labour market. 





, 


Visible minority groups (see 
Members of visible minority groups) 





Workforce adjustment 


A situation which occurs when a 
deputy head or delegated officer 
decides that the services of one or 
more indeterminate employees will no 
longer be required beyond a specified 
date because of lack of work or 
because of the discontinuance of a 
function. A major workforce 
adjustment situation is one in which 
ten or more indeterminate employees 
in a department, in one or more 
locations are affected at the same 
time. 
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P.O. Box 1119 

Iqaluit, Northwest Territories 


XOA OHO 


(819) 979-6268 
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Nature of Data 


This section of the Annual Report 
gives detailed statistical information 
on federal government employees 
subject to the Public Service 
Employment Act. Data is presented on 
the employee population, 
appointments, separations, appeals, 
professional training, and language 
training. The data is broken down by 
type of employment, geographic area, 
department, occupational category 
and group, language requirements of 
position, age, sex and language group. 


Public Service 
Commission Universe 


Various acts and regulations set 
out different federal government 
populations. The Official Languages 
Act, the Public Service Superannuation 
Act and related acts, the Public 
Service Staff Relations Act, the 
Financial Administration Act and the 
Public Service Employment Act, each 
set out different though overlapping 
populations or universes. 

The Commission’s universe 
comprises all employees subject to 
the Public Service Employment Act 
and is designated in this report as the 
“Public Service” (with capitals), to 
distinguish it from other employee 
populations of the federal public 
service or of the federal government. 

Specifically, the Public Service 
population reported on in this 
publication does not include: 

* employees appointed under the 

Public Service Employment Act for 

a specified period of less than six 

months; 

* persons appointed by the Governor 
in Council, such as deputy heads; 

* ministerial staff; 

¢ regular and civilian members of the 

Royal Canadian Mounted Police 

(RCMP) and of the Canadian 

Forces; or 
¢ employees of Crown corporations 

such as Air Canada and Canada 

Post Corporation, and certain 

federal agencies such as the 

National Research Council of 

Canada. 


NPORIpEss 


However, it does include public 
service employees working for the 
Department of National Defence and 
public service employees working for 
the Royal Canadian Mounted Police. 

Population differences between 
Statistics Canada, Treasury Board and 
the Commission universes are 
illustrated in Table 1. It should also be 
noted that discrepancies in statistical 
data presented by these three 
organizations may result from 
differences in timing, in data systems 
used, or population definitions. 
Therefore, it may not be possible to 
arrive at an accurate comparison 
between data in this report and data 
from other sources. 


Employee Population 
and Person-Years 


In this report, data on the Public 
Service population is based on the 
number of employees on strength at 
year-end. This number does not 
correspond to the number of person- 
years on which Treasury Board 
reports in the Estimates. A person- 
year refers to the employment of one 
person for one full year or, for 
example, two persons for a six-month 
period. Person-years represent the 
annual allotment of human resources 
that a department may use, whereas 
the employee population data 
published by the Commission is based 
on the number of employees in the 
Public Service as of 31 December of 
the calendar year in question. 


Population Changes 


The federal government employee 
population subject to the Public 
Service Employment Act changes 
from year to year as a result of the 
inclusion or exclusion of departments 
or agencies and of particular groups 
of employees. 

The Goods and Services Tax 
Consumer Information Office and 
Multiculturalism and Citizenship are 
now reflected in the statistical data of 
this report. 

The Office of Privatization and 
Regulatory Affairs is no longer reflected 
in the statistical data of this report. 


Data Sources 


In 1984, the Commission put into 
place an information system bringing 
together data on Public Service 
employees, appointments and 
separations. This system draws its 
information from the Incumbent 
System, the Management Resources 
Information System, the Appointment 
Information Management System and 
the Official Languages Information 
System. These systems are described 
below. The system selects data 
according to the “best source” logic, 
which ensures that the most accurate 
information is used. Data on 
employees, appointments and 
separations, type of employment, job 
location and annual salary levels for 
1990 and 1991 were produced from 
this system. 

However, the total population data 
figure for 1991 was drawn from the 
Common Government of Canada 
Population Reporting File, which is 
based on payroll information of the 
Department of Supply and Services 
on 31 December 1991. The 
Commission reports this population 
figure to comply with an agreement 
between the users of the major data 
systems concerning the reporting of 
total population data. 


Population 


Population data in the 
Commission’s statistical file is 
derived from the Department of 
Supply and Services’ Incumbent 
System for all occupational categories 
except the Management Category, for 
which the Commission’s Management 
Resources Information System is used. 


Appointments 


Information on demotions is based 
on Commission records. Data on 
other appointments is based on the 
Commission’s Appointment 
Information Management System, 
which stores data supplied by 
departments on Report on Staffing 
Transaction forms. 


on 


Separations 


Information on release for 
incompetence or incapacity is based 
on Commission records. Information 
on lay-offs for the Management 
Category comes from Commission 
records. Information on lay-offs in 
other categories is obtained from the 
Commission’s Priorities 
Administration System, which 
provides statistics on statutory and 
administrative priorities. Information 
on other separations comes from the 
Incumbent System. 


Language Group 


Statistical information on the first 
official language of employees is 
extracted in most cases from the 
Official Languages Information 


System described below. If the data is 


not available from this system, other 
sources are then used to reduce the 
number of unknown cases. An 
exception to this rule is the 
Management Category, for which the 
information is obtained exclusively 
from the Management Resources 
Information System. For 1991, the 
number of cases where language 


group is unknown is 94 for population 


figures, 260 for appointments, and 
299 for separations. . 

The Official Languages 
Information System, established in 
1973, provides information on 
positions and their incumbents in all 
departments and agencies whose 
employees are subject to Treasury 
Board authority. 


Explaining the Differences 


The number of appointments to the 
Public Service in 1991, plus the 
number of employees in 1990, minus 
the separations in 1991 does not equal 
the 1991 population figure. This is 
because, since 1973, initial 
appointments to the Public Service for 
periods of under six months have not 
been reported as appointments, for 
practical administrative reasons. 
However, if these employees are 
reappointed and their continuous 
employment period is six months or 
more, the appointments are 
sometimes reported as appointments 
from within the Public Service 
(appointments of persons already part 
of the Public Service). 
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1 Federal Government Employment, December 1991 


Viewed by Statistics Canada, the Treasury Board and the Public Service Commission 








Public 
Service 


Statistics Commission 
Canada universe 


universe ————— 


217 818 


529 704 employees* 
persons ae, 





41.1% 


Treasury 
Board 
universe 


234 334 
persons 





44.2% 











Office of the Superintendent of Financial 
Institutions (384), Public Service Staff 
Relations (142) and Indian Oil and Gas 
(67) employees 

593 0.1% 





Employees in both Public Service 
Commission and Treasury Board universes 
Zlge225 41.0% 





Personnel not appointed by the Public 
Service Commission (1 101) and personnel 
appointed for less than six months (16 008) 
17 109 3.2% 





National Defence military personnel 
86 319 16.3% 





Personnel of corporations and agencies for 
which Treasury Board is not the employer 
33 109 6.3% 





Royal Canadian Mounted Police uniformed 


personnel 
19521 3.7% 





Government enterprise personnel 
155 828 29.4% 





* See Technical notes, Data sources. 





Type of employment 


Number of employees, by type of employment, 1990 and 1991 






































Type of employment 1990 1991 
Full-time 

¢ Indeterminate 192 145 191 512 
¢ Seasonal 1568 1 589 
¢ Specified period 19 356 19 250 
Total 213 069 212 351 
Part-time 

¢ Indeterminate 4197 4277 
¢ Seasonal 83 94 
* Specified period 113 1143 
Total 5 415 5514 
Grand total@ 218 328 217 818 





8Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 


Note:— Employees hired for periods of less than six months (12 363 in 1990 and 16 008 in 1991) 


have been excluded from the tables. 








Age group, sex and language group 


oe 


Number and percentage of employees, by age group, sex and language group, 1991 















































Men Women Men Women Anglophones Francophones 

Anglo-  Franco- Anglo- Franco- 
Age group phones phones phones _ phones No. % No. % No. %o No. % Total 
Under 20 36 16 4] 39 52 39.4 80 60.6 77 58.3 55 41.7 132 
20—24 1 625 634 72 C0 SS 2250 37.6 3 747 62.4 3055 66.4 2019 33.6 6 006 
25—29 6 657 22S 7908 4272 9 185 43.0 12 183 57.0 14 565 68.2 6 795 31.8 21368 
30—34 11052 4470 11542 6722 45528 45.9 18270 54.1 22594 66.9 11192 33.1 33798 
35—39 15307 6160 13736 7170 21473 50.7 20911 493 | 20043 685 (13330 31.5 42384 
40—44 18 084 6 725 12591 5866 24821 Silo3) 18463 42.7 30 675 70.9 12 591 29.1 43284 
45—49 Ios SO 8167 3273 (9019 62.4 11 443 37.6 22 099 72.6 8352 274 30462 
50—S4 10 829 2973 5290 1987 13814 65.5 7 282 34.5 16 119 76.5 4960 235 21096 
55—59 6977 1 526 3 246 951 8509 67.0 4 198 33.0 10 223 80.5 2477 19.5 | 2707 
60—64 3.310) 570 1 350 308 3884 70.0 1 661 30.0 4 662 84.2 878 15.8 5 545 
65 and over 640 oD 296 45 735 68.3 341 Bley 936 887.2 137 12.8 1076 
Total 88455 30768 66529 32019 119283 548 98582 45.2 154984 71.2 62787 28.8 2178184 
@Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify birthdate or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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Geographic area, sex and language group 
Number and percentage of employees, by geographic area, sex and language group, 1990 and 1991 









































































































1990 | 
Men Women Men Women Anglophones Francophones 
Anglo- Franco-  Anglo- Franco- 

Geographic area phones phones phones phones No. % No. % No. % No. % 
Newfoundland 3 881 35 1 601 11 3919 70.9 162 329.1 5482 99.2 46 0.8 
Prince Edward Island 1017 72 845 88 1089 53.8 935 46.2 1662 92.1 160 WS: 
Nova Scotia 8 842 289 3 942 216 9136 68.7 415s 31:3 12784 96.2 505 3.8 243 295 
New Brunswick Suz 1 106 1827 1240 4278 58.2 Cee 418 4999 68.1 2346 31.9 7345 
Quebec (Except NCR?) 1108 16621 644 12570 {7739 57.3 1322) 42.7 1/52 Sf) 29 191 94.3 
Quebec (NCR) 5 547 3 281 4236 4860 8828 49.3 9096 50.7 9783 54.6 8 141 45.4 
Ontario (NCR) 19144 8217 15096 10672 27369 51:5 2116 48.5 34240 8664.4 18889 35.6 
Ontario (Except NCR) 18 461 779 15 692 967 19245 53.6 16667 46.4 34153 95.1 1 746 4.9 
Manitoba 4 803 140 4 107 196 4946 53.5 4306 46.5 8910 96.4 336 3.6 
Saskatchewan 3 173 42 2619 52 3223 (54.6 2677 «454 5792 98.4 o4 16 
Alberta 7 240 135 5 656 195 737° «65558 0=6— B55 44.2 12896 97.5 330 2S, 
British Columbia 11890 144 8239 195 43086 588 8435 412 | 96) 983 cS BG 
Yukon 35 3 473 6. 378 44.1 479 55.9 848 98.9 9 ital : 
Northwest Territories 545 33 331 7 578 63.1 338 ©6369 876 95.6 40 4.4 916 
Outside Canada 836 339 238 137 1175 75.8 =. 375 24.2 1074 969.3 476 = 30.7 1550 
Total 90121 31268 65583 31426 121435 55.6 97048 444 155704 713 62694 28.7 218 328> 
See 

1991 
Newfoundland 3 758 30 1 704 12 53/83 688 9 {716 31.2 54602 99.2 42 0.8 5505 
Prince Edward Island 893 70 810 95 963 51.6 905 48.4 1703 «(91.2 165 8.8 1868 — 
Nova Scotia 8652 277 3996 224 | 808, 679 (4981 321 [2648 96.2 $013.8 | «13152, 
New Brunswick 3051 1095 1807 1243 (4447 576 3050 424 |= 4858 675 (9338 325 710mm 
Quebec (Except NCR) 1076 16201 701 12778 i) 278 56.2 [3481 43.8 17) 5.8 28979 942 30 759 
Quebec (NCR) 5 341 3 234 4231 4932 8575 48.3 968 = =51.7 9572 54.0 8166 46.0 17738 
Ontario (NCR) 18772 8257 15031 10880 27060 51.1 35038 489 39803 63.9 110137 36.1 529078 
Ontario (Except NCR) 18 411 784 16306 1050 (920) 52:5 17364 47.5 34717 95.0 1 834 5.0 36 565 
Manitoba 4 823 149 4288 ~=6209. 4974 52.5 4497 47.5 Stil 96.2 358 3.8 9 47iG 
Saskatchewan 3 055 42 2 637 51 | 310) 35) 2691 465 35692 98.4 oS 1.6 5 792 
Alberta 7 064 136 5 669 201 +720) S)5ell 5871 44.9 12733 897.4 337 2.6 13072 
British Columbia 11 842 141 8 304 189 | 41985 = 58.5 8495 41:5 20146 98.4 330 16 20480 
Yukon 370 5 461 4 375 = 44.6 465 554 831 98.9 9 Tel 840 
Northwest Territories 535 30 338 10 36> ~—S C619 348 = 38.1 S13 (95.6 40 4.4 913 
Outside Canada TA 310 229 136 108! 74.8 6525.2 1000 69.2 446 30.8 1 446 
Total 88455 30768 66529 32019 119283 548 98582 45.2 154984 71.2 62787 28.8 217818> 
4 National Capital Region. 
> Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify geographic area or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 








Geographic area, language requirements of position and language group 
Number of employees, by geographic area, language requirements of position and language group, 1991 





Language requirements of position 







































































Bilingual English French English or French Total 

Anglo- — Franco- Anglo- — Franco- Anglo- — Franco- Anglo- Franco- Anglo- -Franco- Grand 
Geographic area phones phones phones phones phones phones phones phones phones phones total 
Newfoundland 65 sy 5 280 28 0 0 9 I 5 462 42 5 505 
Prince Edward Island 293 153 1 394 12 0 0 2 0 1 703 165 1 868 
Nova Scotia S61 299 1177 159 0 3 69 22 12 648 501 . 13152 
New Brunswick 880 1952 3699 191 2 28 214 134 4858 2 338 7197 
Quebec (Except NCR) 1381 15261 + = 495 22 22) 12 790 45 382 L 77] 28979 30759 
Quebec (NCR) 4291 6 728 4 422 526 8 158 693 614 9 5/2 8166 17738 
Ontario (NCR) 13 328 15 071 14 473 1 326 © 226 al] 2 163 33 803 19 137 52 997 
Ontario (Except NCR) 1 766 1206 | 31414 510 7 13 187 48 34717 1834 36565 
Manitoba 373 252 8 536 95 0 0 22 3 9111 358) @ age 
Saskatchewan 137 66 5 416 26 0 0 5 0 5 692 OB 5 792 
Alberta 289 184 £2 103 138 0 1 2 5 12 733 337. 13072 
British Columbia 304 166 19206 151 0 1 15 0 20 146 330 =. 20 480 
Yukon 9 3 193 6 0 0 0 0 831 9 840 
Northwest Territories 9 DD 838 16 Oo 1 | 1 873 40 913 
Outside Canada 13 127 | 4 5 0 4 700 310 1 000 446 1446 
Total 23 841 41510 119 468 3211 269 13225 7 262 3683 154984 62787 2178184 





4 Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area, language requirements of position or language group. 








6 Ten major departments and their population, 1990 and 1991 
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Cities, sex and language group 
Number and percentage of employees in cities that are relatively important in terms of the federal government, by sex and 


language group, 1991 









































































































































Men Women Men Women Anglophones Francophones 

Anglo- Franco- Anglo- Franco- 
Cities phones phones phones phones No. % No. % No. % No. % Total 
St. John's, Nfld. 1 981 13 1110 8 1995 64.1 1118 35.9 3091 99.3 21 0.7 3113 
Halifax, N.S. 6 706 158 2 875 156 6866 69.4 3032 30.6 9581 96.8 314 3.2 9898 
Charlottetown, P.E.1. re) 66 746 90 843 50.2 836 649.8 1523 «(90.7 156 9.3. 1679 
Fredericton, N.B. 373 61 250 100 435 55.4 350 6 44.6 623 «79.5 161 20.5 785 
Saint John, N.B. 501 56 310 59 557 60.2 369 =: 339.8 Sil 87.6 7s 124 926 
Moncton, N.B. 1 077 504 522 548. 1581 59.6 1070 40.4 1599 60.3 1052 39.7 2651 
Rimouski, Que. I 106 0 89 107 554.6 — 45.4 1 0.5 195 99.5 196 
Chicoutimi, Que. I 236 p: 391 27 37.6 393 62.4 3 0.5 627 (99.5 630 
Quebec, Que. 141 3251 52.2039) e619 209. 38.1 193 3.5 $290 965 5483 
Trois-Riviéres, Que. l 89 I 122 90 42.3 1 577 2 0.9 2. (99.1 213 
Sherbrooke, Que. 13 384 6 306 397 = 56.0 312. «4400 19 27 690 97.3 709 
Montreal, Que. 687 7876 482 6958) 8564 53.5 7A 46.5 1169 7.3 14834 92.7 | 16.005 
National Capital Region 24113 11491 19262 15812 $5644 504 | 35091 49.6 43375 614 237303 386 70735 
Cornwall, Ont. 288 17, 137 106 25 62.5 23) 375 A> 8665.6 7 =«(34.4 648 
Kingston, Ont. 1 882 105 1093 60 1988 63.3 1153. 36.7 2975 4894.7 165 5.3 3141 
Oshawa, Ont. 33 0 123 3 33. «=«-20.8 6 79.2 156 = 98.1 3 1.9 159 
Toronto, Ont. 7 562 162 7 150 2200, =e 512 7372 488 = 4472 S975 382 2.5 15097 
Kitchener-Waterloo, Ont. 374 5 369 6. 39 50.3 35 (49.7 Wn (#985 11 1.5 754 
Hamilton, Ont. 934 16 846 29 950 = 52.1 875 47.9 1780 97.5 45 25 1835 
St. Catharines-Niagara, Ont. 348 14 390 21 362 «46.8 42 53.2 7s «(95.5 35 4.5 774 
London, Ont. 762 5 715 10 767 49.4 78, 50.6 1537 99.0 15 10 1584 
Windsor, Ont. 435 13 562 24 448 43.2 589 56.8 997 96.4 37 3.6 1037 
Sudbury, Ont. 297 80 712 240 377 «28.4 S52 71.6 1009 75.9 320. (24.1 1329 
Thunder Bay, Ont. 472 7 328 11) 4 58.6 339 414 800 97.8 18 22 818 
Winnipeg, Man. 3512 120 3 396 180 3632 50.4 3576 49.6 6908 95.8 300 «427208 
Regina, Sask. 930 15 992 24 946 «= 48.1 1019 51.9 1922 98.0 39 2.0 1965 
Saskatoon, Sask. 838 10 749 11 848 52.7 7 473 1587) 98.7 21 13 1608 
Edmonton, Alta. 2 546 a 2 495 116, 2617 50.1 2611 49.9 5041 964 187 3.6 8228 
Calgary, Alta. 1 466 28 1 424 47) 4404 504 ai 49.6 2890 97.5 7 25 3965 
Vancouver, B.C. 4797 56 4 666 104, 4855 50.4 4711 49.6 9463 98.3 160 1.7 9626 
Victoria, B.C. 3 421 26 1 258 36 34a7 72.7 1295 27.3 4679 98.7 62 1.3 4742 
Iqaluit, N.W.T. 14 18 11 1 2 72.7 2 (273 2 «(56.8 43.2 44 
Yellowknife, N.W.T. 215 7 229 8, 20 48.4 2372 (5:16 444 96.7 15 3.3 459 
Whitehorse, Yukon 254 5 374 4 209 40.7 3859.3 628 98.6 9 1.4 637 
Other locations 20703 5597 12832 4080 26310 609 16914 39.1 33535 77.6 O67, 224 43224 
Total 88455 30768 66529 32019 119283 548 98582 45.2 154984 71.2 62787 288 2178184 
4Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify location or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 


























































































Department and geographic area 
Number of employees, by department and geographic area, 1991 
Geographic area 
Prince Quebec | 
Edward New (Except Quebec | 
Department Newfoundland Island Nova Scotia Brunswick NCR) (NCR) 
Agriculture 89 192 227 358 1 301 if 
Atlantic Canada Opportunities Agency 64 4 64 ve 0 

Bureau of Pensions Advocates 3 21 8 5 13 
Canada Labour Relations Board 0 0 4 2 a 
Canadian Centre for Management Development 0 0 0 0 0 
Canadian Grain Commission 0 _ 0 0 52 
Canadian Human Rights Commission 0 0 7 1 13 
Canadian Intergovernmental Conference Secretariat 0 0 0 6 0 
Canadian International Development Agency 0 0 0 0 0 
Canadian International Trade Tribunal 0 0 0 0 0 
Canadian Pension Commission 0 20 0 0 2 
Canadian Radio-television and Telecommunications Commission 0 o- 4 0 3 
Canadian Secretariat 0 0 0 0 0 
Canadian Space Agency 0 6 0 0 45 
Canadian Transportation Accident Investigation and Safety Board 3 0 3 10 24 
Civil Aviation Tribunal 0 0 0 6 0 
Communications 15 3 19 D7 ANS) 
Consumer and Corporate Affairs 16 3 66 20 Oe, 
Copyright Board 0 0 0 _0 0 
Correctional Service of Canada 26 3 349 686. 2 940 
Emergency Preparedness Canada 2 _. 2 _ 2 2 
Employment and Immigration 723 186 821 1285 6 040 
Energy, Mines and Resources z i 142 2 149 











Environment DI 61 703 165 981 
External Affairs . 
Federal Court of Canada 

































































































































Federal-Provincial Relations Office 0 / 0 0 0 5 

Finance 0 0 0 0 0 

Fisheries and Oceans 814 30 1 167 «BI 452 

Forestry 65 5 ity 144 160 

Goods and Services Tax Consumer Information Office 0 0 0 0 0 

Hazardous Materials Information Review Commission 0 0 

Immigration and Refugee Board 0 6 

Indian Affairs and Northern Development 0 

Industry, Science and Technology Pp y 

International Joint Commission 0 0 

Investment Canada 0 0 

Justice 0 4 

Labour 9 | 

Law Reforn Commission of Canada 0 0 

Multiculturalism and Citizenship 0 0 

National Archives of Canada 0 0 

National Defence (Public Service employees) 780 46 

National Energy Board 0 0 

National Farm Products Marketing Council 0 

National Health and Welfare 51 26 225 98 TG 

National Library of Canada 0 0 0 0 0 

National Parole Board 0 0 0 23 36 

National Revenue (Customs and Excise) 99 17 S/T 346 2 142 2 
National Revenue (Taxation) l “O) 
National Transportation Agency 0 0 0 42 4 408 
Office of the Chief Electoral Officer 0 0 0 0 0 0 
Office of the Commissioner for Federal Judicial Affairs 0 0 0 0 0 0 
Office of the Commissioner of Official Languages 0 0 0 8 5 3 
Office of the Coordinator, Status of Women 0 0 0 0 0 0 


Table 8 — Continued 


Geographic area 























































































































































































































Ontario 

Ontario (Except British Northwest Outside 
(NCR) NCR) Manitoba Saskatchewan Alberta Columbia Yukon Territories Canada Total 
2 877 1294 676 1114 1010 614 1 1 11 9 398 
19 1 0 0 0 0 0 0 0 337 
10 21 6 5 8 | 20 0 0 0 126 
71 0 3 0 0 5 0 0 0 92 
38 0 0 oO 0 0 0 0 0 88 
S oo Ss ©2F oC io oO ae 
148 19 7 0 8 12 0 0 0 218 
21 0 0 0 0 0 0 0 0 21 
l Oo 0 0 0 oe 0 0 167 1193 
86 0 0 0 0 6 0 - 6 0 86 
1 2 0 70 0 2 0 0 0 27 
0 0 4 oo 0 5 0 0 0 407 
8 0 0 0 0 0 0 0 0 8 
161 3 0 0 0 0 0 0 1 213 
133 13 15 0 12 nv 0 0 0 278 
6 0 0 0 0 6. 0 0 0 6 
1 488 166 68 26 53 125 js 3 2 2 247 
137 280 70 37 87 112 0 0 0 2 209 
5 0 0 0 0 0 0 0 0 5 
446 9277 379 746 832 1443 0 3 0 10 140 
72 8 2 2 1 2 0 0 0 96 
342 6 678 1.005 676 1 485 2624 34 74 18 24 438 
3 184 57 14 18 220 109 6 23 1 3.959 
340 2014 521 354 1113 791 101 180 ») 9 128 
2 507 16 9 i 24 27 0 0 1 152 4 158 
210 18 3 0 6 8 0 0 0 273 
88 5 0 0 0 1 0 0 0 101 
904 4 0 0 0 SF 0 0 0 911 
663 253 240 3 7 1444 13 36 0 5 626 
93 358 8 9 117 161 0 0 0 1270 
12 0 0 0 0 0 0 0 0 12 
9 0 0 0 0 0 0 0 0 9 
149 313 10 0 19 48 0 0 0 709 
12 432 322 349 337 309 224 181 0 3 692 
1 438 117 55 35 34 49 5 ” 9 2 146 
17 aD 0 0 0 0 0 0 0 39 
111 0 0 0 0 0 0 0 | 112 
1125 202 28 2 94 151 12 24 0 1943 
52 74 48 14 20 56 2 0 0 902 
33 0 0 0 0 0 0 0 0 37 
0 0 0 0 0 0 0 0 0 272 
638 20 13 0 9 12 0 0 1 772 
Re 5 175 1 273 339 2 348 3 550 1 11 22 30 760 
131 0 0 0 101 0 0 0 0 232 
12 0 0 0 0 0 0 0 0 12 
3811 1 384 480 284 392 542 278 8 15 8 336 
215 0 0 0 0 0 0 0 0 516 
127 28 0 36 0 22 0 0 0 272 
2 497 4292 598 303 847 1513 15 4 11 13 265 
5 526 5275 1 440 403 1 235 2173 0 0 0 20 839 
1 4 0 I! 0 3 2 0 0 475 
95 0 0 0 0 0 0 0 0 95 
33 0 0 0 0 0 0 0 0 33 
135 6 4 0 4 0 0 0 0 165 
47 0 0 0 0 0 0 0 0 47 
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Table 8 — Continued 





Geographic area 






















































































Prince Quebec 

Edward New (Except 
Department Newfoundland Island Nova Scotia Brunswick NCR) 
Office of the Governor General's Secretary 0 0 0 0 0 
Office of the Grain Transportation Agency Administrator 0 0 0 ) 0 0 
Office of the Superintendent of Financial Institutions 0 0 0 0 13 
Offices of the Information and Privacy Commissioners 0 0 0 0 0 
Patented Medicine Prices Review Board 0 0 0 0 0 
Privy Council Office 0 0 0 0 0 
Procurement Review Board 0 0 0 0 0 
Public Service Commission 7 10 57 Ly) 161 
Public Service Staff Relations Board 0 0 0 0 0 
Public Works 126 33 479 184 1 024 
Registry of the Competition Tribunal 0 0 0 0 0 
Royal Canadian Mounted Police 
(Public Service employees) HIS 25 146 — 105 177 
Royal Canadian Mounted Police External Review Committee 0 0 0 0 0 
Royal Canadian Mounted Police Public Complaints Commission 0 6 0 0 0 
Secretary of State of Canada 16 Li 30 43 300 
Solicitor General 0 8 0 3 2 
Statistics Canada Oy ’ 0 68 U0 91 
Supply and Services 6 = 290 451 673 
Supreme Court of Canada 0 0 0 . 0 0 
Tax Court of Canada 0 0 0 0 3 
Transport 1 500 24 1 423 972 3 033 
Treasury Board (Office of the Comptroller General) 0 0 0 0 0 
Treasury Board (Secretariat) 0 6 0 _ 0 0 
Veterans Affairs 45 i 163 38 1 298 
Veterans Appeal Board 0 2 0 0 0 
Western Economic Diversification 0 0 0 0 0 
Total 5 505 1 868 13 152 | 7197 £=w75s9 
4 Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify geographic area. 








Age group and geographic area 
Number of employees, by age group and geographic area, 1991 





Geographic area 
































Prince Quebec 

Edward New (Except Quebec 
Age group Newfoundland Island Nova Scotia Brunswick NCR) (NCR) 
Under 20 2 0 10 0 8 Be 
20—24 | 122 44 306 118 603 556 
25—29 601 181 1 069 552 2 821 1715 
30—34 1015 | 303 1 868 1 098 5 386 2 680 
35—39 1 103 409 Pd syd) 1 506 6 692 3 546 
40—44 1017 387 2 623 1610 6 433 ; 726 
45—49 740 243 1 902 1030 4231 2 688 
50—54 528 150 1 440 7T25 2 578 1 638 
5559 272 99 957 382 1 402 810 
60—64 92 35 372 149 529 298 
65 and over 12 17 76 29 76 68 
Total § 505 1 868 13 152 TA 30 759 17 738 
4 Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify birthdate or geographic area. 
































Table 8 — Continued 





Geographic area 











































































































Ontario 

Ontario (Except British Northwest Outside 
(NCR) NCR) Manitoba Saskatchewan Alberta Columbia Yukon Territories Canada Total 
113 0 0 0 0 0 0 0 0 113 
2 4 21 0 0 4 0 0 0 31 
265 92 6 0 0 8 0 0 0 385 
is 0 0 0 0 0 0 0 0 76 
30 0 0 0 0 0 0 0 0 31 
402 0 0 0 0 0 0 0 0 408 
4 0 0 0 0 0 0 0 0 4 
1 363 72 36 13 65 67 7 8 0 1 968 
141 0 0 0 0 0 0 0 0 141 
1 907 842 244 122 505 594 49 4] 2) 7140 
13 0 0 0 0 0 0 0 0 13 
1 146 186 226 369 338 501 15 43 0 3 389 
2 0 0 0 0 0 0 0 0 2 
2 0 0 0 0 0 0 0 0 Z 
aS 170 38 20 45 67 D 4 3 2537 
274 2 0 3 4 6 0 0 0 295 
4112 157 39 5 78 74 0 0 | 4707 
1 962 466 176 57 229 314 3} 0 11 8 614 
N33) 0 0 0 0 0 0 0 0 135 
100 4 0 0 0 3 0 0 0 110 
3 738 2979 931 240 1 248 2 444 68 262 ”) 19 081 
139 1 0 0 0 0 0 0 0 140 
648 1 0 0 0 0 0 0 2D 655 
226 490 140 98 55 206 0 0 D, 3 586 
0 0 0 0 0 0 0 0 0 30 
ay 0 46 46 75 49 0 0 0 274 

52 997 36 565 9471 5792 — 13072 20 480 840 913 1 446 217 818 4 
Table 9 — Continued 
Geographic area 
Ontario 

Ontario (Except British Northwest Outside 
(NCR) NCR) Manitoba Saskatchewan Alberta Columbia Yukon Territories Canada Total 
44 20 6 3 6 i 0 1 0 132 
1 708 1279 238 148 308 510 1 23 1 6 006 
5518 3974 888 609 I 2oy3) 1 938 84 150 15 21 368 
7979 5 283 1 444 952 225 3 148 143 196 Wat 33 798 
10 024 6797 1818 1179 2512) 3 670 186 199 203 42 384 
10 604 6 942 1 890 1 096 DSS 3 883 193 147 360 43 284 
7 669 4 655 1 307 Ti 1753 2919 102 78 351 30 462 
5 085 3 424 976 569 1416 2 187 64 48 260 21 096 
2 906 2511 609 294 824 1 452 40 27 1197 12 707 
1 202 1 363 254 151 365 650 14 12 56 5 545 
258 317 4] 17 35) 106 2 2 6 1 076 


52 997 36 565 9471 5 792 13 072 20 480 840 913 1 446 217 818 2 


Department, sex and language group 
Number and percentage of employees, by department, sex and language group, 1991 | 
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Men Women Men Women Anglophones Francophones 

Anglo- Franco- —Anglo-  Franco- 
Department phones phones phones phones No. % No. % No. % No. % Total 
Agriculture 5 196 1 362 2 470 862 6562 66.3 5336 8 33.7 7606 77.5 2224 22.5 9898 
Atlantic Canada Opportunities 
Agency 137 40 100 60 172 (52.5 160 3947.5 231 = 70.3 100 =—29.7 337 | 
Bureau of Pensions Advocates 24 8 Td 17 2 825.4 94 74.6 101 80.2 2 19.8 126 
Canada Labour Relations Board 13 iS 20 44 2s 30.4 64 = 69.6 ae «35.9 a9 28=«C«4.1 92 
Canadian Centre for Management - | 
Development 7 18 16 47 2). 28.4 6 71.6 2s 626.1 65 73.9 88 
Canadian Grain Commission 500 31 201 iS sol lel 216 28.9 701 93.8 46 6.2 747 
Canadian Human Rights 
Commission 56 DPS) 78 59 81 SL? 137 (62.8 134 61.5 84 38.5 218 
Canadian Intergovernmental - 
Conference Secretariat 1 8 1 11 9 42.9 12 Sill 2 YS) ks 90.5 21 
Canadian International _ 
Development Agency 298 279 194 422 S77. «48.4 616 51.6 492 41.2 JOL. 588) {193 


Canadian International 


Trade Tribunal 24 Wy 19 31 36 41.9 50 oul 43 50.0 43 50.0 86 
Canadian Pension Commission 3 1 19 4 4 14.8 23 85.2 22 81.5 5 18.5 27 





Canadian Radio-television and 




































































Telecommunications Commission 124 63 95 125 187 45.9 220 54.1 219 53.8 188 46.2 407 
Canadian Secretariat 3 2 1 2 S 62.5 3 375 4 50.0 — 4 50.0 8 
Canadian Space Agency 80 29 Zt 33 145 68.1 68 31.9 101 62.0 62 38.0 213 
Canadian Transportation 

Accident Investigation and 

Safety Board 138 4] 51 48 1/9 64.4 99 35.6 189 = 68.0 89 32.0 278 
Civil Aviation Tribunal 0 | 2 3 1 16.7 5 83.3 2. 33.3 4 66.7 —~6 
Communications 861 414 494 478 1275 56.7 972 43.3 1355 603 892 39.7 2247 
Consumer and Corporate Affairs 824 376 523 486 1 200 54.3 1 009 45.7 1347 ~=61.0 862 39.0 2209 
Copyright Board 0 2 I 2 2 40.0 3. 60.0 1 200 = 4 3800 5 
Correctional Service of Canada 4480 2455 Pils eel OS 6936 68.4 3204 31.6 6 631 65.4 3508 346 10140 
Emergency Preparedness Canada 47 g 26 14 560 58.3 4) 41.7 73 716.0 23 24.0 96 
Employment and Immigration 5245 2895 10884 5411 8 141 833 16297 66.7 16129 66.0 8306 340 24438 
Energy, Mines and Resources 1 937 671 869 482 2608 65.9 1351 34.1 2806 70.9 }ids 29.1 (3856 
Environment 5 066 ilgp 2021 846 6260 68.6 2868 31.4 708) 77.7 2038 22.3 9128 
External Affairs P55. 668 1 097 638 2423 583 1735 8390641.7 2852 68.6 1306 31.4 4158 
Federal Court of Canada 46 59 85 83 105 38.5 168 61.5 131 48.0 142 52.0 273 
Federal-Provincial Relations Office 28 14 Diy 32 42 41.6 59 58.4 55 54.5 46 45.5 101 
Finance 326 124 254-206 451 495 = 460 50.5 580 63.7 330 36.3 911 
Fisheries and Oceans B27 529 1 186 390 4050 72.0 1576 28.0 4 707 83.7 919 16.3 | 8626 
Forestry 730 72 247 121 oO), 71.0 368 29.0 977 §=676.9 293 23.1 {276 
Goods and Services Tax Consumer 

Information Office 4 3 3 2 e 58.3 S) 41.7 7 DO 5 41.7 2 
Hazardous Materials 

Information Review Commission 3 1 5 0 4 44.4 5 55.6 8 88.9 | 11.1 9 
Immigration and Refugee Board 178 80 296 155 258 36.4 451 63.6 474 66.9 2533.1 709 
Indian Affairs and Northern 

Development 1 368 248 1 681 395 1616 43.8 20716 56.2 3049 82.6 643 17.4 3692 
Industry, Science and 

Technology 788 345 566 446 1133 52.8 L013 47.2 1354 = 63.1 791 36.9 2146 
International Joint Commission 18 0 12 2 21 53.8 18 46.2 30 93.8 2 6.3 39 
Investment Canada 41 10 40 221 a 45.5 61 54.5 81 T25 31 Pid ledh 112 
Justice 563 238 702 440 801 41.2 1142 58.8 1265 65.1 678 349 4943 
Labour 280 119 212 UB 399 = 44.2 503 55.8 S52. 61.2 350 = 38.8 902 





Law Reform Commission of 


Canada 2) i 7 21 9 243 2s «75.7 9 243 26 «75.7 37 
Multiculturalism and Citizenship 63 17 134 58 80 8629.4 122. 70.6 92) 6724 Te 27.6 272 











National Archives of Canada 2B, 138 196 165 411 532 361 46.8 469 60.8 303 39.2 Tz 
National Defence 

(Public Service employees) [G57 OR 3:71.67 S111 2311 20337 66.1 10423 = 33.9 24 681 80.2 6 078 19.8 30760 
National Energy Board 110 23 69 30 133 eS 99 842.7 172) 77.2 SS 22.8 232 





National Farm Products 


to 


Marketing Council 4 3 3 — 58.3 S 41.7 6 50.0 © 50.0 12 
ree ee — o_O LO YY ee 
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Table 10 — Continued 
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Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 

_ Department phones phones phones phones No. % No. % No. % No. % Total 
National Health and Welfare 2 165 746 4108 1311 2913 34.9 5423 + # «65.1 6275 75.3 2057 ~=— 24.7 8 336 
National Library of Canada 100 50 218 147 iS1 293 365 70.7 S15 61.7 197 238.3 516 
National Parole Board 42 DS 120 85 67 24.6 20> 154 12 59.6 110 40.4 272 
National Revenue (Customs and 
Excise) 5 260 1722 4720 1563 6982 52.6 6283 47.4 9980 75.2 32385 248 13265 
National Revenue (Taxation) PSS PSs 7695 3:279 9863 47.3 10976 52.7 18032 72.1 $3804 27.9 20839 
National Transportation Agency Sy 83 131 124 220 46.3 255 «53.7 268 56.4 207 = 43.6 475 
Office of the Chief Electoral _ 

Officer 10 35 8 42 45 474 50. 52.6 18 18.9 a 81.1 95 
| Office of the Commissioner for 

Federal Judicial Affairs 6 9 7 11 15. 45.5 18 54.5 15 (39.4 20 60.6 33 

Office of the Commissioner of 

Official Languages 25 ai 28 61 Jo 46.1 Ss) 539 53 32.1 267.9 165 

Office of the Coordinator, 

Status of Women 2 1 22 22 3 6.4 44 93.6 24 Stl 23 48.9 47 

Office of the Governor 

General's Secretary 14 32 27 40 46 40.7 67 = 559.3 41 36.3 de 63.7 113 

Office of the Grain 

Transportation Agency 

_ Administrator 15 0 15 1 15 48.4 16. =©51.6 3096.8 1 B22 31 
Office of the Superintendent of 
Financial Institutions 175 52 110 48 227590 41.0 285 74.0 100 = 26.0 385 
Offices of the Information and _ 

Privacy Commissioners 27 13 16 20 40 52.6 360 47.4 43, 56.6 33. 43.4 76 
Patented Medicine Prices Review 

Board 11 2 10 8 3 41.9 1% 58.1 Zi 67.7 10. 32.3 31 
Privy Council Office 81 70 120 137 151 37.0 2) =63.0 201 49.3 207 50.7 408 

| Procurement Review Board | 0 1 2 1 25.0 3 75.0 2 50.0 2 50.0 4 
Public Service Commission 290 386 478 814 G76 343 1292) =(65.7 768 =: 339.0 1200 61.0 1 968 
Public Service Staff Relations _ _ 

Board 26 32 34 47 a) 8641.8 S 582 6) 43.2 72 568 141 
Public Works 3 434 1 471 1 489 744 4907 68.7 2233. 31.3 4923 69.0 225 31.0 7140 
Registry of the Competition 

Tribunal 2 2 3 6 4 30.8 5 69.2 5 38.5 S 61.5 13 
Royal Canadian Mounted Police 

(Public Service employees) 458 133 2 238 560 591 17.4 2798 82.6 2696 79.6 693 20.4 3 389 
Royal Canadian Mounted Police . _ 

External Review Committee 1 | 0 0 2 100.0 0 0.0 1 50.0 1 50.0 2 
Royal Canadian Mounted Police 

Public Complaints Commission | ] 0 0 2 100.0 0 0.0 ] 50.0 1 50.0 2 
Secretary of State of Canada 254 567 ASS) | YS 821 32.4 1715 67.6 T9283 18is 71.7 2537 
Solicitor General 90 28 100 Vil 118 40.0 177~=—s«60.0 190 8664.4 105. 35.6 295 
Statistics Canada 1 506 799 1 446 956 2305. 49.0 2402 51.0 2952 62.7 2758 37.3 4707 
Supply and Services 2 429 1 642 2561 1982 4071 47.3 4543 52.7 4990 57.9 3624 42.1 8 614 
Supreme Court of Canada OF 24 27 Si) Si 37.8 842 62.2 54 40.0 81 60.0 135 
Tax Court of Canada 13 24 27 46 37. 33.6 73 ~=666.4 40 36.4 70 =63.6 110 
Transport 11590 3002 3221 1263 (4597 765 484 23.5 14 811 77.6 4 265 22.4 19081 
Treasury Board (Office of the 

Comptroller General) 66 19 31 24 85 = s«60.7 5s 39.3 97 869.3 45 30.7 140 
Treasury Board (Secretariat) 235 91 176 153 326 49.8 329 50.2 411 62a 244 Biko 655 
Veterans Affairs 748 612 1 420 806 1360 37.9 2220 =(62.1 2168 60.5 141s 39.5 3 586 
Veterans Appeal Board 5 0 7 8 5 16.7 2 83.3 ae 713.3 8 26.7 30 
Western Economic 

Diversification 137 4 114 19 141 DAES 133.4855 2k 91.6 os) 8.4 274 
Total 88455 30768 66529 32019 119283 548 98582 45.2 154984 71.2 62787 28.8 2178184 
Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 

Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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1 Salary in current and constant dollars, sex and language group 
Number and percentage of full-time indeterminate employees, by salary group, sex and language group, in current dollars 
and in constant dollars, 1990 and 1991 























1990 (Current dollars) 
Men Women Men Women Anglophones Francophones 
Anglo- Franco-  Anglo- Franco- 
Salary group phones phones phones _ phones No. % No. % No. % No. % Total 
Less than $10 000 39 12 9 6 at Uless 15 22.7 48 72.7 27.3 66 | 
10 000 - 14 999 0 0 0 0 0 0.0 0 0.0 0 0.0 0 0.0 0) 
15 000 - 19 999 97 29 263 130 132 25.0 396 =—75.0 360 8969.4 ID = 30.6 5287 












20 000 - 24 999 2 766 1 190 7240 2979 S958 27.9  i0222 72.1 10006 70.6 4169 294 14180 - 
25 000 - 29 999 9 859 53957) 2) dal 






































30 000 - 34 999 11392 3904 8878 4490 15208 534 13370 466 20270 70.7 $394 293 28668) 
35 000 - 39 999 16097 6288 8625 3889 2488 641 12516 359 24792 708 (10177) 29.2 | S4Gumm 
40 000 - 44 999 11281 4024 4666 2229 $5305 689 | 6808 31.1 15947 718 | 6253 28.2 22 20em 
45 000 - 49 999 6904 2366 2453 1178 | 87) 71.9 | fae 281 | Gass) 725 [fa see 27.5 | oe 
50.000 - 54 999 6581 2402 1584 839 80s 788 (9434 212 865) 71.6 | 3948 28.4 | 11 dome 
55 000 - 59 999 4157 1312 5470 826 = «4154 174 AO 752 eae 24.8 
60 000 - 64 999 5826 1 483 823.318 | 9809) 865 | Aida 135 | 6648 787 =| AB 213 7 aa 
65 000 - 69 999 3046 766 330 109 = 91a 89.7 430 103 4376 79.4 875 20.6 «= 42508 
70 000 - 74 999 2097 438 268 81 2835 87.9 S49 12.1 aes 82.0 519 180 28048 
75 000 - 79 999 424 98 B 23 5884.5 0 15.5 407, 304 | 19.6 619 
80 000 and over 2209611 333 98 | 2896 867 482 13.3 2542 78.2 709 «(218 32588 
Total 82862 28892 54780 25561 111784 58.2 80361 41.8 137642 71.7 54453 283 192145 
Other® 7259 2376 10803 5865 | 9631 36.6 | feos? 634 IBOe2, 687 [| Saat 31.3 (26 alum 
Grand total 90121 31268 65583 31426 121435 55.6 97048 444 155704 71.3 62694 28.7 218328¢ 


1990 (Constant dollars)» 










































































Men Women Men Women Anglophones Francophones 
Anglo-  Franco- Anglo- Franco- 
Salary group phones phones phones phones No. % No. % No. % No. % Total 
Less than $10 000 39 12 12 6 S| 73.9 iS 26.1 51 BS a 8626.1 69 
10 000 - 14 999 1594 - 918 4630 1807 2518 28.1 #644 71.9 6224 69.5 2125 30.5 8 958 _ 
15 000 - 19 999 14902 5519 24577 11988 26405 35.8 30575 964.2 39479 69.3 17 507 30.7 | BF 003_ 
20 000 - 24 999 22 ois 8 233 13658 6311 30553 60.5 19 971 595 35 973 71.2 14544 288 50524. 
25 000 - 29 999 16670 6110 6846 3275 2278) 69.2 10124 30.8 23016 71:5 9 385 28.5 32905 
30 000 - 34 999 10 132 S107) 2561 1264 {3805 78.3 3326 8621.7 12 693 72.0 4935 28.0 17631. 
35 000 - 39 999 7 541 ZOTe 1 256 492 9614 84.6 1 748 15.4 8 797 77.4 2564 22.6 41 362 
40 000 - 44 999 5 008 iL Qi? sp2 213 6 22) 89.0 765 11.0 5560 796 1425 20.4 6 986 
45 000 - 49 999 2910 479 308 89 2790 87.5 397 29) 2618 82.2 568 17.8 3 187 
50 000 - 54 999 927 246 191 50 Lif 83.0 241 17.0 1118 79.1 290, 20.9 1414, 
55 000 - 59 999 641 208 88 21 852 88.7 109 Wl) 129 76.1 229 23.9 961 _ 
60 000 - 64 999 421 103 38 17 34 (903 96 OF] 499 79.3 1202 20.7 580 | 
65 000 - 69 999 45 12 8 4 5! 882.6 12 17.4 53. 4676.8 16 23.2 69 
70 000 - 74 999 152 43 16 10 195 88.2 26 11.8 168 76.0 S3 24.0 221 
75 000 - 79 999 72 Wp) 2 0 95 DIE 2 Al 7 771 ye 229 97 
80 000 and over 6 0 0 0 8 100.0 0 0.0 6 100.0 0 0.0 8 
Total 82862 28892 54780 25561 111784 58.2 80 361 41.8 137642 71.7 54453 28.3 192 145 
Other? 7259 2 376 10803 5 865 9 651 36.6 16687 63.4 18062 68.7 8 241 31.3 26339 
Grand total 90121 31268 65583 31426 121435 55.6 97048 444 155704 71.3 62694 28.7 218 328¢ 





4 Consists of employees whose type of employment is other than full-time indeterminate. 
>The base period used for the calculation of the constant dollars is 1981, and the annual averages of the Consumer 


Price Index (CPI) published by Statistics Canada were used to determine the 1990 and 1991 (expressed in 1981 
constant dollars) distribution. 


© Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify salary or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 



















































































































































































Table 11 — Continued 
1991 (Current dollars) 
Men Women Men Women Anglophones Francophones 
Anglo- — Franco- Anglo- — Franco- 
phones phones phones phones No. % No. % No. % No. %o Total 
33 i 6 4 40 80.0 10 20.0 39 78.0 i 22.0 50 
0 0 0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 
113 20 151 a) 133 43.0 176 57.0 264 85.4 45 14.6 309 
2 465 1 075 6 684 2 560 3 540 Eifoll 9 245 Wa 9 149 71.6 3 035 28.4 12 785 
8 596 3 369 7 ui 8 903 11 969 30.9 26 820 6OFl 26 507 68.4 22 31.6 38 789 
10 625 3 903 8 669 4 582 14 530 553) 13 256 47.7 19 294 69.5 8 485 30.5 27 786 
16 333 6 121 9 299 4 190 22 457 62.5 13 493 SiES 2) 632 ales [02 28.7 35 950 
10 086 3 675 4 882 2 288 13 763 65.7 d17 34.3 14 968 TES 5 963 28.5 20 934 
7412 255i, 2710 1 476 Oo) ) 70.4 4 187 29.6 10 122 VES 4 033 28.5 14 158 
6 159 2 330 iS 995 8 490 75.4 2770 24.6 1932 70.5 5325 BES) 11 260 
4581 1 569 (eal 425 6 154 80.0 1537 20.0 5 695 74.1 1994 25.9 7 691 
5 390 1590 939 353 6 981 84.4 1 293 15.6 6 329 76.5 1 943 2355 8 274 
3 181 697 421 150 3 887 87.2 51 12.8 3 602 81.0 847 19.0 4 458 
2 946 TBS 394 114 3 695 87.9 508 2,1 3 340 WS) 851 20.3 4 203 
1 067 156 98 29 1 234 90.5 129 oO) 1 165 86.3 185 isi 1 363 
2 302 641 365 122 2945 85.8 _ 488 14.2 2 667 Wes 763 DR) 3 433 
81330 28 453 55 431 26 221 109 836 $7.4 81 676 42.6 136 761 71.4 54 674 28.6 191 512 
WMG: 7) SHS 11 098 5 798 9 447 35.8 16 906 64.2 18 223 69.2 8 113 30.8 26 353 
88455 30768 66 529 32 019 119 283 54.8 98582 45.2 154 984 71.2 62 787 28.8 217 818° 
1991 (Constant dollars)» 
Men Women Men Women Anglophones Francophones 
Anglo- — Franco- Anglo- —_ Franco- 
phones phones phones phones No. % No. %o No. % No. % Total 
Sis) if 8 5 40 TED 3 24.5 4) 77.4 12 22.6 53 
2 604 1 096 6 834 DDS 3 700 28.2 9 420 aR:) 9 438 TALS 3 681 28.1 13 120 
15.910 6 083 24 235 12252 21997 37.6 36 498 62.4 40 145 68.6 18 335 31.4 58 495 
22307 8 348 13 530 6 420 30 661 60.6 19 954 39.4 35 83/ 70.8 14 768 Doe) 50 615 
15 013 5 274 5 848 D832 20 290 70.0 8 682 30.0 20 861 72.0 8 106 28.0 28 972 
9515 3 464 2 504 1 239 12 981 77.6 3 745 22.4 12019 TAGS 4703 28.1 16 726 
7 667 Ml il Sas 536 9 887 83.8 1912 16.2 9 042 76.7 2747 Ae, 11 799 
4 873 1 169 622 198 6 058 88.1 820 WLS 5 495 80.1 L367 LOX 6 878 
1 862 B55 226 76 2223 88.0 304 12.0 2 088 82.9 431 17.1 2 532 
808 260 149 44 1 069 84.7 193 IS.8: 957 WE 304 24.1 1 262 
386 87 4] 12 473 89.8 54 10.2 427 81.2 99 18.8 $27 
62 21 17 4 83 79.8 21 20.2 79 76.0 25 24.0 104 
170 49 Dy 12 219 86.9 33 13.1 191 TS 61 24.2 252 
W 23 4 1 95 95.0 5 5.0 716 76.0 24 24.0 100 
2 0 0 0 u 100.0 0 0.0 2 100.0 0 0.0 2 
5 0 0 0 6 100.0 0 0.0 5 100.0 0 0.0 6 
81330 28 453 $5431 26221 109 836 57.4 81 676 42.6 136 761 71.4 54 674 28.6 191 512 
TAZS Pils 11 098 5 798 9 447 35.8 16 906 64.2 18 223 69.2 8 113 30.8 26 353 
88455 30768 66 529 32 019 119 283 54.8 98 582 45.2 154 984 71.2 62 787 28.8 217 818¢ 
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1 Occupational category, type of employment, sex and language group 
Number and percentage of employees, by occupational category, type of employment, sex and language group, 1991 
Men Women Men Women Anglophones Francophones 
Occupational category and Anglo- Franco- Anglo- Franco- 
type of employment phones phones phones _ phones No. % No. % No. % No. % Total 
Management 
Full-time 
¢ Indeterminate 2 780 821 523 ei 3 601 83.8 (8 16.2 8303 76.9 9s 23.1 4 296 
* Specified period 9 7 1 0 16 94.1 i 5.9 10, «58.8 FG 41.2 M7 
Total 2789 828 524 172 3617 = 83.9 696 =s «16.1 3313 76.8 1000) 23.2 4313 
Scientific and Professional 
Full-time 
e Indeterminate 13180 3640 4020 1512 {6860 75.3 5536 8924.7 17200. = 77.0 S152 23.0 22396 
¢ Seasonal 4 2 0 iio 6 85.7 1 14.3 a s7l 3 42.9 7 
° Specified period 467 162 362 166 631 54.4 S23 8645.6 $29 3 82071.7 328 4«2«28.3”—s«:* 9 
Total 13651 3804 4382 + (679 17497 43 6006 47 18033 767  ###5483 233 23562 
Part-time 
¢ Indeterminate 20 18 253 117 38 9.3 3/0 90.7 215 66.9 1350 33.1 408 
* Specified period 36 13 SD 8 50 55.6 40 444 68 76.4 2k 23.6 90 
Total 56 31 285 125 8S 17.7 4i0 = 82.3 341 68.6 156 8631.4 498 
Total 13707 3835 4667 1804 17585 73.1 6475 26.9 18374 }=76.5 5639 23.5 24060 
Administrative and Foreign 
Service 
Full-time 
¢ Indeterminate 24395 10362 18753 9263 34739 55.4 28024 44.6 43148 68.7 19625 31.3 62783 
- Seasonal 9 10 21 17 98 3330 ak 667 a). «526 7 414 57 
* Specified period 1110 419 1 035 513 1529 49.7 1549 3850.3 2145 69.7 932 303 3078 
Total 25514 (0791 19809 9793 36307 «5512029611 449 45323 688 20584 312 65918 
Part-time 
¢ Indeterminate 68 51 701 360 119 10.1 1 061 89.9 709, (65.2 4il 34.8 1180 
¢ Seasonal 46 8 11 1 S24 sé81.8 2 18.2 5/7.) «86.4 9 13.6 66 
¢ Specified period 65 29 72 pA a2 «650.3 93 49.7 487, 73.3 $0 = 26.7 187 
Total 179 88 784 382 26) 18.6 1166 3881.4 963 67.2 AiO 32.8. 1433 
Total 25693 10879 20593 10175 36574 54,3 30777 45.7 46286 = 68.7 21054 31.3 67351 
Technical 
Full-time 
¢ Indeterminate 16114 4235 2 628 895 20334 85.2 3523 14.8 18742 «78.5 $130 215 23877 
¢ Seasonal S27 60 69 14 387. 82.3 83 ed 396 = 84.3 74 157. 470 
* Specified period 586 150 354 136 738 ~—60.0 492 840.0 940 =76.7 286 233 1230 
Total 17027 4445 3051 1045 21479 840 4 098 16.0 20078 {85 5490 215 25577 
Part-time 
¢ Indeterminate 10 3 95 32 13 9.3 127 (90.7 105 75.0 35. 225.0 140 
e Seasonal 2 1 1 1 3 660.0 2 40.0 3 = 60.0 Z2 40.0 5 
¢ Specified period 30 8 22 12 88 «52.8 344722 S22 72.2 20, «(278 TZ 
Total 42 12 118 45 54 824.9 165 =75.1 160 = 73.7 S 263 217 
Total 17069 4457 3169 1090 21533 83.5 4 261 16.5 20238 = 78.5 5547 25 25794 
Total (officer categories) 
Full-time 
* Indeterminate 56469 19058 25924 11842 $5574 66.7 37778 33.3 82393 72.7 30900 27.3 EES352 
¢ Seasonal 340 72 90 By) Al2 77.2 i222 = 22.8 430 80.5 104 19.5 534 
¢ Specified period BATE 738 eIS2 815 2914 S3n1 29/0 46.9 3 924 71.6 4 $53 28.4 5 484 
Total 68081 19868 27766 12689 78900 66) 40470 339 86747 727 32 557 | 273 119370 
Part-time 
~ Indeterminate 98 72 1 049 509 170 9.8 1558. 90.2 1147 66.4 581 33.6 | 1728 
° Seasonal 48 9 12 2 5, 80.3 14 19.7 60 = 84.5 11 15,5 71 
- Specified period 131 50 126 4 521 167 47.9 8 73.9 91 26.1 349 
Total 277 131 1.187 _ 552 409 19.0 1739 81.0 1464 68.2 G2 «(318 | ae 


er 
Total 59258 19999 28953 13241 79309 65.3 42209 34.7 88211 72.6 33240 27.4 121518 








Table 12 — Continued 





























































































































Men Women Men Women Anglophones Francophones 
Occupational category and Anglo- Franco-  Anglo- Franco- 
type of employment phones phones phones phones No. % No. % No. % No. % Total 
Berane sips a eG eee eee Ca, Cerna 
Full-time 
¢ Indeterminate 5 130 2 838 26573 13402 7 969 16.6 39 986 83.4 31 703 66.1 16240 33.9 47 955 
* Seasonal 8 6 101 51 14 8.4 12 S916 109 65.7 Sf 34.3 166 
¢ Specified period 1 400 619 S05 21 2021 18.7 8777 81.3 7051 65.3 3740 34.7 10 798 
Total 6 538 3 463 32325 16574 10004 17.0 48 915 83.0 38 863 66.0 20037 34.0 58 919 
Part-time 
¢ Indeterminate 49 26 1 422 7715 75 3.3 2197 96.7 1471 64.7 SCl §=35.3 2272 
¢ Seasonal 0 0 5 2 0 0.0 7 100.0 5 71.4 Z 28.6 d 
¢ Specified period 82 51 332) 210 | 133 19.6 544 80.4 414 61.3 261 38.7 677 
Total 131 Tl 1 759 987 208 70) 2748 93.0 1 890 64.0 1064 36.0 2 956 
Total 6 669 3540 34084 17561 10212 16.5 51 663 $3.5 40 753 65.9 21101 3934.1 61 875 
ee a es a RS a ie a ek . 2 te = 
Full-time 
¢ Indeterminate 19 376 6 467 2 765 918 _25 847 87.5 3 683 IVS) 22 141 WBA) 7385 = =—-25.0 29 530 
¢ Seasonal 615 169 90 15 784 88.2 105 11.8 705 193 184 20.7 889 
¢ Specified period 2 098 434 334 76 2522 86.1 410 13) 2 432 82.7 510 17.3 2942 
Total 22 089 7070 3180 1009 29163 87.4 4 198 12.6 25 278 75.8 8079 242 33 361 
Part-time 
¢ Indeterminate 43 36 84 107 yo 8 2923 191 = 70.7 127. = 47.0 45 (53.0 270 
* Seasonal 6 0 9 1 6. 375 10. 62.5 5 993.8 1 6.3 16 
¢ Specified period 30 30 2D Be 60 52.6 54 47.4 a2 45.6 62 54.4 114 
Total 719 66 IS 140 145 36.3 259 63.8 194 48.5 206 51.5 400 
| Total 22 168 7 136 3304 1149 29308 86.8 4 453 13.2 25 472 13.5 8285 24.5 33 761 
| All categories 
| Full-time 
¢ Indeterminate 81 330 28 453 55431 26221 109 836 57.4 81 676 42.6 136761 71.4 54674 28.6 191512 
¢ Seasonal 963 247 281 98 { 210 76.1 379 23.9 1 244 78.3 S45 21.7 1589 
¢ Specified period 5 674 1 794 WS ANON 7474 38.8 11 776 61.2 13 425 69.8 58). 30.2 19 250 
Total 87967 30494 63463 30336 118520 55.8 93 831 A42 = 151 430 113 60830 | 27 212351 
Part-time 
¢ Indeterminate 190 134 2559 1394 324 7.6 3953 92.4 2749 64.3 1528 35.7 4277 
¢ Seasonal 54 9 26 3) 63 67.0 31 33.0 80 85.1 14 14.9 94 
¢ Specified period 244 i331 481 284 376 329 767 67.1 725 63.6 415 364 1 143 
Total 488 274 3066 = 1 683 763 13.8 4751 86.2 3 554 64.5 1957 35.5 § 514 
Grand total 88455 30768 66529 32019 119 283 54.8 98 582 45.2 154984 71.2 62787 28.8 2178188 
4 Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 
| Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category or language group. 
— For language group, percentage is based on the total of employees whose first official language is known. 
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iT Occupational category, group, sex and language group 
Number and percentage of employees, by occupational category and group, sex and language group, 1991 



























































































































































Men Women Men Women Anglophones Francophones 
Occupational category Anglo-  Franco- Anglo- Franco- 
and group phones phones phones _ phones No. % No. % No. % No. % Total 
Management 
Executive (EX) 1 776 S15 281 98 229) 85.8 379 14.2 205} =77.0 613 23.0 2676 
Senior Management (SM) LOS BS 243 74 1 326 80.7 317 19.3 1 256 76.4 387 23.6 1643 
Total 2 789 828 524 172 3617 383.9 696 = «16.1 3313 76.8 1000 23.2 4313 
Scientific and Professional 
Actuarial Science (AC) 0 3 0 0 3 100.0 0 0.0 0 0.0 3 100.0 3 
Agriculture (AG) 178 48 Si 17 226 8715.3 74 24.7 23) —-78.3 6 21.7 300 
Architecture and Town Planning 
(AR) 201 54 34 13 255 84.4 47 15.6 235 «677.8 oF 222 302 
Auditing (AU) 2 891 899 698 238 3791 80.2 936 = «19.8 3989 = 8=—75.9 $137, 241 | 4227 
Biological Sciences (BI) 750 107 261 46 858 = 73.6 307 = 20.4 1011 86.9 153 13.1 | 3 168 
Chemistry (CH) 283 60 110 22, 345 772.2 2 27.8 393 = 82.7 82 VTS 475 
Defense Scientific Service (DS) 395 116 30 20 oil 91421 50 8.9 425 3=—75.8 13602—24.2 561 
Dentistry (DE) 12 2 0 0 14 100.0 0 0.0 2 85.7 2 14.3 14 
Economics, Sociology and . 
Statistics (ES) 1 425 442 564 166 1869 71.9 730 28.1 1939 = 76.6 608 23.4 2580 
Education (ED) 420 311 35i7/ 34] 73) a2 698 48.8 Wii 54.4 (652 45.6 1429 
Engineering and Land Surveying 
(EN) 2 169 503 127 65 470; (93.3 6.7 2296 80.2 568 19.8 2901 
Forestry (FO) Oe 29 9 3 28 914 2 8.6 108 977.1 32 822.9 140 
Historical Research (HR) 135 46 70 19 181 67.0 89 33.0 205 75.9 65 24.1 270 
Home Economics (HE) 0 0 16 17 — 00 33 «(100.0 16 48.5 515 33 
Law (LA) 501 195 298 147 696 61.0 445 339.0 799 ~=—«-70.0 342 300 {[14t 
Library Science (LS) 96 45 278 64 14) 29.1 343 70.9 374 3774 109. _22.6 484 
Mathematics (MA) 110 47 49 28 157 ~=Ss«67.1 Ji 32.9 159 3067.9 i 32.1 234 
Medicine (MD) 159 55 48 6 215 79.9 64s 202.1 207-2 77.2 61 22.8 269 
Meteorology (MT) 392 128 54 16 S21 88.2 70 11.8 446 75.6 144 244 591 
Nursing (NU) 136 50 970 318 186 12.6 1289 3887.4 $1106 75.0 368 25.0 1475 
Occupational and — 
Physical Therapy (OP) 2 0 2 15 2 53 36 8960 94.7 23 60.5 1s 8639.5 38 
Pharmacy (PH) 14 12 13 13 26 50.0 26 50.0 2) 51.9 25 48.1 SZ 
Physical Sciences (PC) 749 27) 173 61 87s 79.0 234 21.0 922 ~=—83.1 188 16.9 14112 
Psychology (PS) 70 28 39 21 98 62.0 60 38.0 109 + =69.0 49 31.0 158 
Scientific Regulation (SG) 318 88 140 50 406 68.1 9G = 331.9 458 76.8 168 23.2 596 
Scientific Research (SE) 1 672 220 154 46 1 892 90.4 200 9.6 1 826 SiO 266 12.7 2092 
Social Work (SW) 47 11 Dy 6 25 363.7 3336.3 74 81.3 17 18.7 91 
University Teaching (UT) 134 Te 6 5 209 895.0 11 5.0 140 63.6 80 =. 36.4 220 
Veterinary Medicine (VM) 349 134 64 4] 483 = 82.1 105 17.9 413 70.2 17s 29.8 588 
Total 13707 3835 4667 1804 17585 73.1 6475 26.9 18374 = 76.5 5639 23.5 24060 
Adminisratveand ES OEE O—EtsiCiR 
Foreign Service 
Administrative Services (AS) 4 238 2 049 AS 84 6 288 44.4 7 864 55.6 8815 62.3 5 333 37.7 [4 ts? 
Administrative Trainee (AT) 5 2 8 3 d 38.9 11 61.1 13 T22. S DIES 18 
Commerce (CO) 1 246 354 348 120 1600 77.3 469 = 22.7 $504 «(77.1 474 229 2069 
Computer Systems 
Administration (CS) 2 950 1 082 991 454 4032 73.6 1446 8626.4 3 941 72.0 1536 28.0 5478 
Financial Administration (FI) 1 200 508 670 298 1708 63.8 968 36.2 1 870 69.9 806 30.1 2 676 
Foreign Service (FS) 668 218 204 55 886 77.4 29 822.6 S72 = 76.2 273 23.8 5-8 346 
Information Services (IS) SHY) 244 555 332 6 41.1 890 = 58.9 932 ~3=«6 1.8 576 38.2 ( 1Stt 
Management Trainee (MM) 34 17 29 10 S| 56.7 3943.3 63. = 70.0 zi. 30.0 90 
Organization and Methods 
(OM) 242 101 134 74 343 (623 205, 37.7 316 = (68.2 17> 8631.8 551 
Personnel Administration (PE) 697 506 1 204 TM $204 = 38.1 1955 = «61.9 1901 60.2 1257 +398 | 31s9 
Program Administration (PM) 12254 4742 10687 3873 (6986 53.9 14 561 46.1 22 941 QL 8 615 27.3 [Si See 
Purchasing and Supply (PG) 1 032 432 628 288 1464 61.5 916, 38.5 1660 69.7 720 = 330.3 | 2389 
Translation (TR) 65 332 71-440 397 43.7 Sit 56.3 136 15.0 7 385.0 (oan 
Welfare Programs (WP) 685 292 487 193 977 59.0 680 41.0 12 707 485 293 1657 


Total 25693 10879 20593 10175 36574 543 30777 | 487 46286 = 68.7 21054 © 313) 67 351 
































Table 13 — Continued 


Men Women Men Women Anglophones Francophones 





































































































Occupational category Anglo-  Franco- Anglo- Franco- 
and group phones phones phones _ phones No. % No. % No. % No. % Total 
Technical 
Air Traffic Control (AI) 1812 284 84 DS 2096 95.1 109 49 1896 86.0 309 14.0 2 205 
Aircraft Operations (AO) 463 9] 25 il 555 94.5 32 SS 488 83.3 98 16.7 587 
Drafting and Illustration (DD) 805 D2i, 190 56 £032 ~=80.8 246 1972 995 THES 283 22a 1 278 
Educational Support (EU) 3 2 8 0 5 38.5 = 61.5 1 84.6 2 15.4 13 
Electronics (EL) 2 086 616 47 7) 2705 97.7 64 23 253 =77.1 633 22.9 2767 
pee agand Scientific _ 
Support (EG) 4 612 1091 1 039 262 5707 = 81.4 1 303 18.6 5 651 80.7 1 353 19/3 7010 
General Technical (GT) 1 876 497 464 140 2374 79.7 604 =. 20.3 2340 78.6 637) 214 2978 
Photography (PY) 49 a3} 9 3 2. 85.7 12 14.3 58 69.0 26 31.0 84 
Primary Products Inspection (PI) 1 624 S23 226 68 2147 ~=88.0 294 12.0 1850 75.8 591 24.2 2 441 
Radio Operations (RO) 946 182 114 23 izes 89.2 13) 10.8 1060 83.8 205 16.2 1 265 
Ships' Officers (SO) 993 197 46 16 £190 95.0 62 5.0 1039 = 83.0 213 17.0 1252 
Social Science Support (SD) 712 367 859 461 1079 45.0 1326 55.0 1373 65.5 828 34.5 2 399 
Technical Inspection (TI) 1 088 Bo 58 12 1 445 95.4 70 4.6 1146 75.6 369 244 1515 
Total 17069 4457 3169 1090 21533 83.5 4261 16.5 20238 =. 78.5 5547 2245 £25794 
Administrative Support 
Clerical and Regulatory (CR) 5 681 SelB 26 331 12589 8 820 18.5 38 929 81.5 62012 67.1 15726 32.9 | 47749 
Communications (CM) 246 i 113 20 318 70.5 es DOES 359 «= 79.6 92 204 451 
Data Processing (DA) 561 240 1 074 385 802 35.5) 1 460 64.5 1635 72.3 625 DHA 2 262 
Office Equipment Operation (OE) 85 35 99 37 120 846.9 136 53.1 184 71.9 d2 28.1 256 
Secretarial, Stenographic, 
Typing (ST) 96 56 6467 4530 iS? 1.4 11005 98.6 6 563 58.9 4586 41.1 I1157 
Total 6669 3540 34084 17561 10212 16.5 51663 835 40753 65.9 21101 341 61875 
Operational 
Correction (CX) 2 329 1416 468 147 3 746 85.9 615 14.1 279) 64.2 15603 35.8 4 361 
Firefighters (FR) 1 109 202 24 4 1312 97.9 28 Del 1 133 84.6 206 15.4 1 340 
General Labour and Trades 
(GL) 9 428 2 681 259 SO 12110 97:5 309 es) 9687 78.0 2731 22.0 12419 
General Services (GS) 3 770 1 495 2 024 399 5 265 68.5 2 423 31.5 5794 75.4 1894 246 7 688 
Heat, Power and Stationary 
Plant Operator (HP) tid 287 9 2 1395) =—(99.2 ii 0.8 120 79.5 255 = 20.5 1409 
Hospital Services (HS) 160 365 828 273 526 46.9 S96 253.1 483 43.1 628 56.9 1122 
Lightkeepers (LI) 166 2 0 167 (98.8 2 ie 168 99.4 1 0.6 169 
Printing Operations (PR) 220 390 118 256 610. 62.0 374 38.0 338 ©6343 646 865.7 984 
Ship Repair (SR) 7) XS) PM] 28 0 2384 98.8 28 ile 2385. 98.9 27 Hell 2412 
Ships' Crews (SC) 1518 EYP) 49 18 1790 964 67 3.6 1 567 84.4 290 15.6 1857 
Total 22168 7136 3304 1149 29308 86.8 4453 = 13.2 2542 75.5 8285 245 33761 
Grand total 88455 30768 66529 32019 119283 548 98582 45.2 154984 71.2 62787 28.8 2178184 


4Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category, occupational group or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 





2 


26 





1 Geographic area, occupational category and sex 
Number and percentage of employees, by geographic area, occupational category and sex, 1991 


Occupational category 
























































Scientific Administrative 
and and Foreign 
Management Professional Service 
Men Women Men Women Men Women 
Geographic area No. % No. % Total No. % No. % Total No. % No. % Total 
Newfoundland 29 90.6 3 9.4 32 234 87.0 355 13,0 269 762 ~=©66.5 384 33.5 1 146 
Prince Edward Island Py 33} See OW 28 84 80.0 P| ANON 105 BOA 5238 S17 eS 42 671 
Nova Scotia 84 94.4 5 5.6 89 839 = 81.1 196 18.9 — 1 035 1374 59.6 930 404 2304 
New Brunswick 68 93.2 5 6.8 73 392, 81.2 91 18.8 483 1140 59.5 715 40.5 1915 
Quebec (Except NCR) A eh) 25. 1258 196 2266 69.4 998 30.6 3264 51238) 56)5 4029 43.5 926) 
Quebec (NCR) 1 Oe 159 216 736 1246 70.7 517 293 — | 763 4319 52.3 3943 47.7 8 262 
Ontario (NCR) 1815 824 388 17.6 | 228 5489 71.8 2152 282 76h) 9700 52.8 8670 47.2 1837/0 
Ontario (Except NCR) 177 "843 33) laa 210 2940 74.4 1014 25.6 3954 5999 51.9 5568 48.1 11567 
Manitoba 80 89.9 9 101 | oY 742 = 73.0 275 27.0 Gtr 1431 56.5 1103 43.5 2 534 
Saskatchewan 49 94.2 3 58 = = 515 65.0 277 35.0 70 865 55.6 692 44.4 | aa 
Alberta 97 = 91.5 9 8.5 106 (De TAKE 324 224 1447 734" SAR 1623 48.3 3 357 
British Columbia 126 91.3 12 8.7 138 1536 878.4 423 216 1959 2905 54.2 2450 45.8 | 5355 
Yukon G SIS ie ess) 8 SOMESES 123996807, 1/9 Te Sie) 74 49.0 iS. 
Northwest Territories 8 100.0 0 0.0 8s 609) 73:2 Die 2658 82 88 53.3 7] 46.7 165 
Outside Canada 250 93.1 19 6.9 275 63 —-:90.0 OO 70 588 80.5 142 19.5 730 
Total 3617 83.9 696 161 4313 17585 731 6475 269 24060 36574 543 30777 45.7 67351 





4 Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 


Note:— The sums of the figures do not always equal the totals because in a number of cases the documents did not 
specify geographic area or occupational category. 






































Table 14 — Continued 








Occupational category 























Administrative 
Technical Support Operational Total 
Men Women Men Women Men Women Men Women Grand 
No. % No. % Total No. % No. % Total No. % No. % Total No. % No. % total 
1210 94.3 is Ey 1 283 238 17.0 1162 83.0 1400 1316 95.7 59 4.3 1375 iis TAS VANS “SEY § 505 
O17 83.1 44 16.9 261 79 13.4 510 86.6 589 201 95:3 10 4.7 211 963 51.6 905 48.4 1 868 
1831 90.6 189 9.4 2 020° 404 13.5 2591 86.5 2995 4395 93.4 S105 (6,6 4705 8931 67.9 4221 32.1 , 218 ss2 
948 91.9 83 8.1 1031 243 11.1 1956 88.9 2199 1354 90.6 140 9.4 1 494 4147 57.6 3050 424 7197 





3045 87.2 446 12.8 3491 1324 154 7273 84.6 $59/ 5211 88.1 704 11.9 D915 17278 56.2 13481 43.8 30759 

652 69.4 288 30.6 940 1169 22.2 4087 77.8 2 256 565 78.8 IS, PI ql 8575 48.3 9163 51.7 47738 
81680 69:3 1630 30.7 S310 3574 224 12410 77.6 {5984 2581 83.2 523 16.8 3104 27069 51.1 25928 48.9 §2997 
3404 87.1 S02) 129 3906 1609 149 9225 85.1 10834 4989 83.4 991 16.6 $980 19201 52.5 17364 47.5 36565 
1139 86.2 133i 1358 1322 419 13.4 2700 86.6 3119 1154 83.6 226 16.4 1 380 4974 52.5 4497 475 9471 

648 86.2 104 13.8 752 84 5.6 1422 94.4 1 506 OB ioe (Ose aly 1130 3101 53.5 2691 46.5 — 5792 
1647 85.0 290 15.0 1937 DOS.) OU LOn OIE! 3309 2275 80.0 567 20.0 2 842 7201 55.1 5871 449 13072 



































2676 88.3 259) U7 3029 624 11.6 4746 884 5370 4107 89.0 507 110 4614 11985 585 8495 41.5 20480 
ISOM SIS 32 187 | Toke 175 96.2 iae 88 59.5 60 40.5 148 375 44.6 465 55.4 840 
274 86.4 43 13.6 oT 8 4.0 194 96.0 202 1269270 11 80 {37 SOS Ole) 348 38.1 913 

DBE 95:5 1 42 24 137 41.1 196 58.9 333 9 100.0 0 0.0 9 1081 74.8 365 25.2 1446 





21533 83.5 4261 165 25794 10212 165 51663 83.5 61875 29308 868 4453 13.2 33761 119283 54.8 98582 45.2 2178184 
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1 Occupational category and geographic area 
Number and percentage of employees, by geographic area and occupational category, 1991 


Occupational category 



















































Scientific Administrative 
and and Foreign Administrative 
Management Professional Service Technical Support Operational 
Geographic area No. % No. % No. % No. %o No. % No. %o 
Newfoundland 32 0.6 269 4.9 1 146 20.8 1 283 233 1 400 25.4 1375 25.0 
Prince Edward Island 28 IES 105 5.6 671 35.9 261 14.0 589, 31.5 211 re3 
Nova Scotia 89 0.7 1035 VS 2 304 ES 2 020 15.4 2995 22.8 4705 35.8 
New Brunswick 73 1.0 483 6.7 1915 26.6 1031 14.3 2 | 30.6 1 494 20.8 
Quebec (Except NCR) 196 0.6 3 264 10.6 9267 30.1 «(3491 Iles: 8 597 PAG 5915 192 
Quebec (NCR) 736 4.1 1 763 DS) 8262 46.6 940 See. 5 256 29.6 Vid 4.0 
Ontario (NCR) 2 203 4.2 7 641 14.4 18370 34.7 5 310 10.0 15 984 30.2 3 104 Se 
Ontario (Except NCR) 210 0.6 3 954 10.8 . 3) 56/7 31.6 3 906 10.7 10 834 29.6 5 980 16.4 
Manitoba 89 0.9 1017 10.7 2534 268 1 322 14.0 3 119 32.9 1 380 14.6 
Saskatchewan 52 0.9 192 S27 1557 26.9 ise 13.0 1506. 26.0 i i130 HOES 
Alberta 106 0.8 1 447 ital 3 357 Piel 1 937 14.8 3 309 255 2 842 Palieal 
British Columbia 138 0.7 1 959 9.6 Shee 26.1 3029 14.8 5 370 26.2 4614 DDS. 
Yukon 8 10 i 213 151 18.0 720.4 182 21.7 148 17.6 
Northwest Territories 8 0.9 82 9.0 165 18.1 3l7 34.7 202 22s) i] 15.0 
Outside Canada (275 19.0 70 48 9 505 24 Wi 333 —- 23.0 9 06 1446) 
Total 4 313 2.0 24 060 11.0 67351 309  #$25794 II8 61 875 284 33761 15.5 217 8184 
* Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category or geographic area. 
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Management Category, language group and employment equity designated group 
1 6 Number and percentage of Anglophones, Francophones and members of employment equity designated groups in the 
Management Category, by group and level, 1990 and 1991 















































1990 
Persons Members of 
Aboriginal with visible 

Anglophones Francophones Men Women peoples? disabilities@ minorities@ Total 

employees 

Group and level No. % No. % No. % No. % No. % No. % No. % in category 
EX-5> 81 78.6 22 21.4 100 97.1 3 29 0 0.0 — —— — 103 
EX-4 WF 731) 6 269 300 864. 93 136) = yy) 
EX-3 398 80.6 96 19.4 453 91.7 41 8.3 — —- 8 1.6 7 1.4 494 
EX-2 673 V2 222 24.8 783 87.5 12 IDS 6 07 #84 1.6 17 1S 895 
EX-1 838 TES 243 DES 890 82.3 191 ea 14 13. 25 2S 30 2.8 1 081 
SM 1522 Tell 438 22.3 1610 82.1 350 17.9 22 itl 41 Za 43 2D) 1960 
Total 3 689 77.3 1086 22.7 4045 84.7 730 15.3 45 0.9 91 1.9 100 24 4775 

191 

EX-5> 65 77.4 19 22.6 80 3), 7) 4 4.8 0 0 0 0 — — 84 
EX-4 6) 7525 8 248 ee 846) e154 —7 —_ = 234 
EX-3 3/9 80.3 93 19.7 433 DG 39 8.3 — _ _ _ 5 Ie 472, 
EX-2 658 74.9 220 Dy 7133 85.8 125 14.2 6 0.7 14 1.6 14 1.6 878 
EX-1 7719 WD 223 223 827 82.5 175 WS 15 IES 26 2.6 31 Stl 1002 
SM 1256 76.4 387 23.6 | +1326 80.7 317 19.3 20 1E2 35 Zell 33 2.0 1643 
Total 3 313 76.8 1000 23.2 3617 83.9 696 16.1 45 1.0 85 2.0 87 2.0 4 313 


* See Glossary, p. 77, for definitions of aboriginal peoples, persons with disabilities and members of visible minority groups. 
> Includes executives ranked as GX, which entitles them to the DM-1 salary range. 


Note: — Statistics on aboriginal peoples, persons with disabilities and members of visible minorities are obtained from 
the Treasury Board Secretariat's Central Designated Group Data Bank. In order to avoid the identification of 
individuals, small numbers have been suppressed. 








Language requirements of position, occupational 
1 7 category and language group 

Number and percentage of employees, by occupational category, language 
requirements of position and language group, 1991 





















































































































Anglo- 

Anglophones Francophones phones 

and 

, Occupational Language requirements Franco- 
category of position No. % No. % phones Total 
Management Bilingual 2 374 i3A 875 26.9 3 249 3 249 
English Si 97.8 13 22 590 590 
French 0 0.0 5 . 100.) 5 5 
English or French 335 71.9 95 2 430 430 
Total 3313 76.8 1000 D2 4 313 4 313 
| Scientific and Bilingual 4111 479 4474 521 8 585 8 585 
| Professional English 13040 98.0 261 20 13301 | {3301 
French 10 15 652 98.5 662 662 
English or French 763 82.2 165 17.8 928 928 
Total 18 374 76.5 5639 23.5 24013 24 060 
| Administrative Bilingual 10 432 38.2 16861 618 27293 2] 293 
= ee English 33058 97.6 816 24 33874 | 33874 
French 34 13 2641 98.7 2675 2 675 
English or French 1 681 714 49] 22.6 2G. 2172 
Total 46 286 68.7 21054 31.3 67340 67 351 
| Technical Bilingual 1692 307 3824 69.3 5 516 5 516 
English 17303 977 411 23 17714 47714 
French 33 a2 1 006 96.8 1 039 1 039 
English or French 878 TBO 244 Zi 1 122 1 122 
Total 20238 86785 3547 215 25785 25794 
Administrative Bilingual 4 453 252 13217 74.8 17 670 17 670 
Support English 32573 96. 1311 3.9 33884 33884 
French 93 15 4738 | O81 4831 4831 
English or French 2 141 63.5 1 229 36.5 3 370 3 370 
Total 40 753 65.9 21101 34.1 61854 61 875 
| Operational Bilingual 597 217 2149 783 2746 2746 
English 22 685 98.3 389 17 23074 23 074 
French 99 23 4183 O77 4 282 4 282 
English or French 1460 50.1 1454 49.9 2914 2914 
Total 25 472 75.5 8285 24.5 33757 33 761 
All categories Bilingual 23841 Peeeee) 41510 Meee 65351 MieeaeE 
English 119 468 91/4 3211 26 122679 122679 
French 269 20 13225 98.0 13494 13 494 
English or French 7 262 66.3 3 683 33.7 10945 10 945 

Grand total 154 984 71.2 62787 28.8 217771 2178188 





/4Total population figure is not based on the same data source as other data; see Technical notes, p. 5. 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did 
not specify occupational category, language requirements of position or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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1 Management Category, sex and language group 
Number and percentage of employees in the Management Category, by department, sex and language group, 1991 












































































































































Men Women Men Women Anglophones Francophones 
Anglo- Franco-  Anglo- Franco- 

Department phones phones phones _ phones No. % No. % No. % No. % Total 
Agriculture 109 28 19 3 137 86.2 22 13.8 128 80.5 at 19.5 159 
Atlantic Canada Opportunities i 
Agency 30 11 3 ] 41 91.1 4 8.9 33 13S 12 26.7 45 

— a 
Canada Labour Relations Board 6 1 0 1 af 87.5 1 ASS 6 75.0 Z 25.0 8 
Canadian Centre for 
Management Development 4 3 2 2 7 63.6 4 36.4 6 545 S 455 ib 
Canadian Grain Commission 0 0 0 6 100.0 0 0.0 6 100.0 0 0.0 6 
Canadian Human Rights _ / _ 
Commission 3 2 3 0 5 62.5 3 BMS 6 75.0 Z 25.0 8 
Canadian Intergovernmental a 
Conference Secretariat 1 0 0 0 i §©100.0 0 0.0 t 100.0 0 0.0 1 
Canadian International — - 
Development Agency 51 25 7 7 76 8684.4 14 15.6 58 64.4 322 35.6 90 
Canadian International Trade p 
Tribunal 6 5 i 0 9 90.0 | 10.0 q 70.0 3 30.0 10 
Canadian Radio-television and 
Telecommunications Commission 19 i 5 1 20 76.9 6 MB yll 24 8923 2 el 26 
Canadian Secretariat 1 0 0 0 i 100.0 0 0.0 1 100.0 0 0.0 1 
Canadian Space Agency 14 3 ! 1 #7 = 89.5 2 10.5 is §=78.9 4 21.1 19 
Canadian Transportation ; 
Accident Investigation and 
Safety Board 8 0 0 1 8 88.9 1 i 8 88.9 ] 11.1 9 
Communications 58 30 11 11 88 80.0 22 20.0 69 6257 4\ Be8: 110. 
Consumer and Corporate Affairs 49 12 12 4 61 79.2 16 =—- 20.8 61 79.2 16. =. 20.8 1) 
Copyright Board 0 1 0 0 1 100.0 0 0.0 0 0.0 t. 100.0 1 
Correctional Service of Canada 59 28 6 4 87 89.7 10 10.3 65 67.0 32 33.0 97 
Emergency Preparedness Canada 7 1 1 0 8 88.9 1 jhilgil 8 88.9 1 ii est ee 
Employment and Immigration 106 4] Uy 9 147 = 80.3 36 219.7 1332 72.7 So 27.3 183 
Energy, Mines and Resources 99 DY 10 3 126 90.6 13 9.4 109 78.4 30 PEAS) 139 
Environment 153 38 28 I 191 84.5 35 \[aye) 181 80.1 * 45 19.9 226 
External Affairs 324 96 26 8 420 92.5 34 WS 350 igen ~ 104 22.9 454 
Federal Court of Canada I 0 0 0 7. 100.0 0 0.0 7 100.0 0 0.0 7 
Federal-Provincial Relations 
Office 16 1, 8 4 28 70.0 12 30.0 24 60.0 16 40.0 40 
Finance 84 17 10 1 101 90.2 11 9.8 94 83.9 18 16.1 112 
Fisheries and Oceans 93 24 7 2 117 92.9 9 eal 100 79.4 26 20.6 126 
Forestry a5) 7 it i 32 9. 2 5.9 26 76.5 § 23.5 34 
Hazardous Materials Information 
Review Commission 1 0 1 0 | 50.0 1 50.0 2 100.0 0 0.0 Z 
Immigration and Refugee Board 6 | 1 0 a 687.5 1 IA) ¢ 87:5 i eS 8 
Indian Affairs and Northern 
Development 130 20 27 3 150 = 83.3 30.Cti«d1L6.7 157 87.2 20 12.8 180 
Industry, Science and 
Technology 153 45 24 4 198 87.6 28 12.4 ii 78.3 49 eT, 226 
International Joint Commission D 0 0 0 2 100.0 0 0.0 2 100.0 0 0.0 2 
Investment Canada 10 1 Dy 0 11 84.6 Z 15.4 EZ 92.3 1 Wel! 13 
Justice 6 8 5 0 14 WA 5 26.3 11 57.9 8 42.1 19 
Labour 19 5 10 3 24 64.9 13 35.1 29 78.4 8 21.6 37 
Multiculturalism and Citizenship 1 0 0 0 i 100.0 0 0.0 1 100.0 0 0.0 L 
National Archives of Canada 13 2 4 1 15 10 5 25.0 17 85.0 3 15.0 20 
National Defence 
(Public Service employees) 75 19 12 2 94 87.0 14 13.0 87 80.6 21 19.4 108 
National Energy Board 10 l 0 2 1] 84.6 2 15.4 1G «3676.9 ) 231 3 
National Farm Products 
Marketing Council 1 0 0 0 i 100.0 0 0.0 Zt 100.0 0 0.0 1 
National Health and Welfare 86 19 By 9 105 69.5 46 30.5 i238 81.5 28 18.5 151 
National Library of Canada fs 2 3 ] 4 50.0 4 50.0 5 62.5 3 SD 8 
National Parole Board 8 3 2 i 11 78.6 3 21.4 10 Tia 4 28.6 14 
National Revenue (Customs and 
Excise) Ti 22 1D 6 99 84.6 18 15.4 89 76.1 28 23.9 117 
National Revenue (Taxation) 95 Be 11 3 132 90.4 14 9.6 106 72.6 40 27.4 146 























Table 18 — Continued 




































































































































Men Women Men Women Anglophones Francophones 
Anglo- Franco- —Anglo-  Franco- 
_ Department phones phones phones phones No. % No. % No. % No. % Total 
_ National Transportation Agency 15 6 4 1 21 80.8 6 ID 9 8 73.1 7 26.9 26 
_ Office of the Chief Electoral 
| Officer l 3 1 0 4 80.0 1 20.0 2 40.0 3 60.0 5 
Office of the Commissioner for 
Federal Judicial Affairs 0 2 1 0 2 667 1 B8i5 1 33.3 2. 66.7 3 
Office of the Commissioner of 
Official Languages 2 9 2 0 11 84.6 2 15.4 4 30.8 o 69.2 13 
_ Office of the Coordinator, 
_ Status of Women 0 0 1 3 0 0.0 4 100.0 1 25.0 2 715.0 4 
Office of the Governor 
_ General's Secretary 2 ] ] 0 a 75.0 1 25.0 3 75.0 1 25.0 4 
Office of the Grain 
Transportation Agency 
Administrator 4 0 1 0 4 80.0 1 20.0 5 100.0 0 0.0 5 
Office of the Superintendent of 
Financial Institutions 2 0 0 2 100.0 0 0.0 2 66.7 1 Boys 3 
Offices of the Information and 
Privacy Commissioners eZ I 0 2 3 60.0 2 40.0 2 40.0 3 60.0 5 
Patented Medicine Prices 
Review Board 3 0 0 0 = 100.0 0 0.0 3 100.0 0 0.0 <) 
Privy Council Office 24 9 18 3 & 61.1 21 38.9 42 77.8 12 22.2 54 
Public Service Commission 21 15 ig 9 36 62.1 22 37.9 34 58.6 24 41.4 58 
Public Service Staff Relations _ : 
Board 4 3 0 0 7 ~~ 100.0 0 0.0 4 57.1 3 42.9 7 
| Public Works 93 21 14 vy) 114 844 Z| 15.6 107 = 79.3 26 20.7 135 
Registry of the Competition 
Tribunal 0 0 | 0 0 0.0 1 100.0 1 100.0 0 0.0 1 
Royal Canadian Mounted Police 
(Public Service employees) 0 1 0 0 i 100.0 0 0.0 0 0.0 1 100.0 1 
Royal Canadian Mounted Police _ 
External Review Committee 1 1 0 0 2 100.0 0 0.0 i ~=50.0 1 50.0 2 
Royal Canadian Mounted Police 
Public Complaints Commission | | 0 0 2 100.0 0 0.0 i 50.0 1 50.0 2 
Secretary of State of Canada || 23 17 6 4465.7 23 34.3 OS 56.7 29 43.3 67 
Solicitor General 18 3 8 2} 2l 67.7 10 323 26 83.9 5 16.1 31 
Statistics Canada 54 3 8 8 62 85.9 1 14.1 6 79.5 16 =—20.5 78 
Supply and Services 132 38 33 > 170 ~=81.7 38 18.3 165 79.3 43. 20.7 208 
Supreme Court of Canada 1 0 0 0 i 100.0 0 0.0 1 100.0 0 0.0 1 
| Tax Court of Canada 0 y 0 0 2 100.0 0 0.0 0 0.0 Z 100.0 Z 
Transport 185 39 21 8 224 = 88.5 29 Miles 206 »=81.4 47 18.6 253 
Treasury Board (Office of the 
Comptroller General) 29 7 7 5 36 = 75.0 12 25.0 36 = 75.0 2. §=25.0 48 
| Treasury Board (Secretariat) 89 aa] 28 8 116 76.3 36 OBR) 1 77.0 35 23.0 152 
| Veterans Affairs 28 5 2 3 33 86.8 5s 132 30S 78.9 Ss 21.1 38 
| Western Economic 
| Diversification 24 1 4 1 2 83.3 5 16.7 28 93:3 2 6.7 30 
| Total 2 789 828 524 172 3617 = 83.9 696 =: 16.1 3313 76.8 1000 23.22 4313 
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1 9 Scientific and Professional Category, sex and language group 
Number and percentage of employees in the Scientific and Professional Category, by department, sex and 
language group, 1991 



































































































































Men Women Men Women Anglophones Francophones 

Anglo- Franco-  Anglo- Franco- | 
Department phones phones phones phones No. % No. % No. % No. % Total® 
Agriculture 1 462 326 303 111 1790 = =81.2 414 18.8 1/65 80.2 437 19.8 2204 
Atlantic Canada Opportunities 
Agency 3 ] 1 0 4 80.0 1 20.0 4 80.0 ] 20.0 5 
Bureau of Pensions Advocates 19 5 1, 3 24 61.5 15 38.5 31 79.5 8 20.5 39 
Canada Labour Relations Board 1 0 2 2 1 20.0 4 80.0 3 60.0 2 40.0 5 
Canadian Centre for 
Management Development 3 l 2 0 4 66.7 2 33.3 3 83.3 I 16.7 
Canadian Grain Commission ii 0 9 3] 75.6 10 8624.4 40 97.6 1 2.4 41 
Canadian Human Rights 
Commission ] 2 4 1 3 BYES 5 62.5 5 62.5 3 hs 8 
Canadian International 
Development Agency 51 333) 8 14 S40 79.2 22 208 82 «(55.7 47 44.3 106 
Canadian International Trade 
Tribunal 4 2 3} | 6 60.0 4 40.0 7 70.0 3 30.0 10 
Canadian Pension Commission i 0 0 0 i 100.0 0 0.0 1 100.0 0 0.0 1 
Canadian Radio-television and . 
Telecommunications Commission 19 2 7 0 25 75.0 7 25.0 26. 92.9 2 7.1 28 
Canadian Space Agency 47 7 2 0 88 95.7 4 4.3 49 87.5 cf IBS 92 
Canadian Transportation 
Accident Investigation and _ 
Safety Board 18 1 ] 4 19 = =—79.2 5 20.8 2 «79.2 5 20.8 24 
Communications 194 69 26 13 203 ~=—87:.1 > 129 700. 728 B72 _ 302 
Consumer and Corporate Affairs 145 37 43 26 i322 72.5 69 27.5 188 74.9 63 25.1 251 
Copyright Board 0 1 0 0 2 §©100.0 0 0.0 0 0.0 1 100.0 Jt 
Correctional Service of Canada 248 124 270 81 372 Silke 351 48.5 518 71.6 205 28.4 13 
Employment and Immigration 102 54 68 21 136 (63.7 29. 8636.3 170 3869.4 7 30.6 245 
Energy, Mines and Resources 942 228 156 68 1170 883.9 OA 16.1 1098 78.8 296 21.2 4394 
Environment 1 378 320 258 Wi 1 700 83.7 330 16.3 1631 80.4 397 19.6 2030 
External Affairs 35 5 14 2 40 71.4 16 28.6 49 87.5 7 IES) 56 
Federal Court of Canada 0 0 1 1 0 0.0 2 100.0 1 50.0 — 50.0 2 
Federal-Provincial Relations o 
Office 3 0 2 2 s 49 4 57.1 5 71.4 2 28.6 7 
Finance 155 44 68 19 200 69.7 8) 303 223 78.0 63 22.0 287 
Fisheries and Oceans 854 118 165 29 972 83.4 194 16.6 1 019 87.4 147 12.6 1166 
Forestry 307 56 33 6 363 90.3 39 9.7 340 §=684.6 62 15.4 402 
Goods and Services Tax Consumer 
Information Office 0 1 1 0 I 50.0 1 50.0 J 50.0 ] 50.0 2 
Immigration and Refugee Board 10 3 14 4 13 41.9 58.1 24 T1A -. 22.6 31 
Indian Affairs and Northern 
Development 336 26 263 8 962. (57.2 271 42.8 —77 694.6 34 5.4 633 
Industry, Science and 
Technology 31 14 9 5 45 76.3 14 23.7 40 67.8 19) 32.2 59 
International Joint Commission 8 0 0 Q 10 90.9 1 9.1 8 100.0 0 0.0 il 
Investment Canada 4 1 5 0 5 50.0 5 50.0 9 90.0 1 10.0 10 
Justice 462 169 268 132 631 61.2 400 38.8 730 00.8 301 29.2 | 103) 
Labour 45 12 17 3 Ss] 74.0 20 ~©26.0 62. 80.5 15 19.5 77 
Law Reform Commission of Canada 0 2 l 0 2 66.7 1 33:3 1 333 2 66.7 3 
Multiculturalism and Citizenship 3 0 0 0 3 100.0 0 0.0 3 100.0 0 0.0 3 
National Archives of Canada 50 18 37 i! 68 60.7 44 39.3 87 Welt 25 P10), 112 
National Defence 
(Public Service employees) 1 083 366 PIES 167 1449 78.7 ae) 21.3 1 308 Ae) 533 29.0 1841 
National Energy Board 50 g) 7 5 59 =«#883..1 Le 16.9 Ss? 8680.3 14 19:7 71 
National Health and Welfare 736 165 952 158 902 448 L1il Se 1 688 83.9 323 16.1 2 013 
National Library of Canada 40 19 91 29 Ss 32.2 120, 67.8 131 74.0 46 26.0 177 
National Parole Board 0 0 2 0 0 0.0 2 100.0 2. 100.0 0 0.0 Z 
National Revenue (Customs and 
Excise) 734 194 229 96 928 74.1 325 25.9 963 76.9 290 23.1 1 253 
National Revenue (Taxation) 2 200 719 505 158 2920 8681.5 663 18.5 2 705 UES 877 24.5 3583 











National Transportation Agency 39 14 18 7 a3 «(67.9 2 32.1 a7 73.1 21 26.9 78 
————— a Oe 


































Table 19 — Continued 

































































































































































Men Women Men Women Anglophones Francophones 

. Anglo- Franco-  Anglo- Franco- 

Department phones phones phones _ phones No. % No. %o No. % No. % Total 
Office of the Chief Electoral Officer 1 1 1 0 2 66.7 1 33.3 2 66.7 1 B85 3 
Office of the Commissioner for 

Federal Judicial Affairs 2 3 2 ] 5 62.5 3 37.5 4 50.0 4 50.0 8 
Office of the Commissioner of 

(Official Languages 0 1 2 0 1 38:5 2 66.7 2 66.7 1 Sis ye) 3 
Office of the Coordinator, 

Status of Women 0 0 1 0 0 0.0 4 100.0 1 100.0 0 0.0 1 
Office of the Grain Transportation 

Agency Administrator 2 0 1 0 2 667 1 635 3 100.0 0 0.0 5 
Offices of the Information and 

‘Privacy Commissioners 2, 1 0 0 3 100.0 0 0.0 2. 66.7 1 3353 3 
\Patented Medicine Prices Review 

Board 4 1 ] 0 5 83.3 1 16.7 5 83.3 1 16.7 6 
Privy Council Office 3 1 0 2 4 66.7 2 33.3 2 50.0 3 50.0 6 
Public Service Commission 40 109 61 184 149 37.8 245 = 62.2 101 25.6 293 74.4 394 
Public Service Staff Relations 

Board 2 1 1 0 3 75.0 1 25.0 a 715.0 i 25.0 4 
Public Works 637 138 63 21 77195 90.2 84 9.8 WOO 8681.5 159 18.5 859 
Registry of the Competition Tribunal 0 0 1 0 0 0.0 1 100.0 1 100.0 0 0.0 1 
Royal Canadian Mounted Police 

(Public Service employees) 16 3 13 3 7 3543 46 «45.7 2 82.9 6 ied 35 
Secretary of State of Canada 3} 9 6 5 14 = 56.0 Il 44.0 11 44.0 14 56.0 25 
‘Solicitor General 8 2 8 1 10 = 52.6 9 474 16 84.2 2, 15.8 19 
[Statistics Canada 503 197 226 87 700 69.1 313 30.9 729 72.0 284 28.0 1013 
‘Supply and Services 13 4 6 3 17 65.4 9 34.6 | if 73.1 7 26.9 26 
Supreme Court of Canada 3 3 8 6 6 30.0 14 ~=—70.0 11 55.0 9 45.0 20 
Transport 532 143 49 23 65 90.4 22 9.6 581 77.8 166 22.2 747 
Treasury Board (Office of the _ 

Comptroller General) 3 0 1 0 3S 0 1 25.0 4 100.0 0 0.0 4 
Treasury Board (Secretariat) 18 7 8 2 25 71.4 10 28.6 26 (43 9 O57) 35 
Veterans Affairs Sy) 45 109 205 102. =. 24.5 314) 386755 166 39.9 os  ~©=« 60.1 416 
Veterans Appeal Board 0 0 0 0 0.0 1 100.0 1 100.0 0 0.0 1 

estern Economic 
iversification 2 0 ] 0 2 66.7 1 33.3 3 100.0 0 0.0 3 

Total 13707 =—3 835 4667 1804 17585 73.1 6 475 5639 23.5 24060 








Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify language group. 


i] 


— For language group, percentage is based on the total of employees whose first official language is known. 
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$2 0 Administrative and Foreign Service Category, sex and language group 
Number and percentage of employees in the Administrative and Foreign Service Category, by department, sex and 
language group, 1991 


























































































































Men Women Men Women Anglophones Francophones 

Anglo-  Franco- Anglo- Franco- 
Department phones phones phones phones No. % No. % No. %o No. % Total 
Agriculture 595 162 398 150 DD? 58.0 549 42.0 993 76.1 O12 «6023.9 | i ae | 
Atlantic Canada Opportunities 4 | 
Agency 95 24 40 22 $9 65.7 62 «(34.3 35. 74.6 46 «25.4 181 
Bureau of Pensions Advocates 4 2 17 1 7 50 i8 75.0 2i. 87.5 3 I 24 
Canada Labour Relations Board 6 7 6 14 13 39.4 20 ~=—- 60.6 12 36.4 21 63.6 _3 
Canadian Centre for Management ; 
Development 0 9 10 24 9 20.9 340 79.1 10 23.3 3276.7 43 
Canadian Grain Commission Bi 2 14 2 33 Ones 16 O27) 45 91.8 4 8.2 49 
Canadian Human Rights . 4 
Commission 43 17 52 22 60 44.8 JA 55.2 > 709 oo (29.1 134 
Canadian Intergovernmental _. 
Conference Secretariat 0 3 1 5) 3 333 6 66.7 1 el 8 88.9 9 
Canadian International 
Development Agency 177 188 118 169 365. 556.0 287 §=©©44.0 295 45.2 357, (54.8 652 
Canadian International Trade ] 
Tribunal 11 5 9 14 16 841.0 23 = =59.0 20. «851.3 19 = 48.7 3 
Canadian Pension Commission 1 0 2. 0 I 331.3) 2 66.7 3 =100.0 0 0.0 3 
Canadian Radio-television and 4 
Telecommunications Commission 70 42 44 67 fiz = «50.2 ill 49.8 ae OSI. 109 48.9 223) 
Canadian Secretariat I 2 3 600 2 40.0 “2 40.0 3 60.0 5 
Canadian Space Agency 3 i 4 11 il 8555 22 «C64. y 28.0 iS 72.0 31 
Canadian Transportation . 
Accident Investigation and 
Safety Board 5 9 18 16 14 29.2 34 —Cié«C7702.8 23 47.9 25 652.1 48 
Civil Aviation Tribunal 0 | 2 1 1 25.0 3. «675.0 2 50.0 2. 50.0 4- 
Communications 202 148 186 196 550 «47.8 382 8952.2 388 53.0 344 47.0 732, | 
Consumer and Corporate Affairs 308 163 176 166 47} 37.9 342s 42.1 484 59.5 329 ~=6. 40.5 813 
Copyright Board 0 0 ! 0 0 0.0 : 100.0 _ { 100.0 0 0.0 1) 
Correctional Service of Canada 944 472 487 299 1416 643 786, 35.7 1431 65.0 71) 35.0 2202 | 
Emergency Preparedness Canada 34 7 11 3 41 74.5 44. «(25:5 45 81.8 ~ 10 18.2 555 
Employment and Immigration 3 889 2 205 4495 2127 6095 47.9 66275 52.1 8384 = 65.9 4332 341 I271%8 
Energy, Mines and Resources 208 110 186 140 318 49.4 3260 0©=— 550.6 394 61.2 20 38.8 644 
Environment 702 Dip 481 271 977 ~=56.5 T2 43.5 1183 684 046 316 iy 
External Affairs 934 358 358 145 1292 72.0 505 ~~ «28.0 $252 =—72.0 503. 28.0 +1795) 
Federal Court of Canada 30 25 42 31 55 806.-:- 43..0 73 57.0 72 56.3 56 = 43.8 128 
Federal-Provincial Relations Office Il 0 8 8 7 30.4 16 69.6 15 OS-2 8 34.8 bs 
Finance 38 33 77 49 88 41.1 126 58.9 132 ~~ sC«61.7 82 38.3 214 
Fisheries and Oceans 458 149 248 123 607 62.1 371 37.9 706 72.2 272, 27.8 978 
Forestry 89 AT 56 85 136 659.9 91 40.1 145 3863.9 82.36. 227 
Goods and Services Tax Consumer : 
Information Office 4 l 0 | > 83.3 i 16.7 4 66.7 2. 33.3 6 
Hazardous Materials Information ' 
Review Commission 1 I 4 0 2 333 4 66.7 5 83.3 1 16.7 6 
Immigration and Refugee Board 109 42 116 65 is: 45.5 181 54.5 225 (O67.8 HQ) = 32.2 332 
Indian Affairs and Northern | 
Development 664 154 602 155 818 51.9 7Si 48.1 1266 80.4 309 19.6 1575 
Industry, Science and Technology 551 234 271 201 785 62.4 473 Bi/k6 822 8665.4 435 34.6 1258 
International Joint Commission 2 0 3 l 2 3373 4 66.7 5 83.3 ] IIo 7 6 
Investment Canada 23 6 15 7 2956.9 43.1 745 25.5 51 
Justice 39 32 76 63 71 33.8 139°~2S(«66.2 115 54.8 95 45.2 210 
Labour 175 86 121 75 261 S//cl 196 42.9 296 64.8 161 35.2) 457 
Law Reform Commission of Canada 2 3 5 5 27.3 s 72.7 4 36.4 7 63.6 It 
Multiculturalism and Citizenship 32 iB) 40 20 45 42.9 0 57.1 d2 68.6 o> 31.4 105 
National Archives of Canada WE 35 2/3) 43 108 52.9 96 47.1 126 =—s«61.8 7S 38.2 204 
National Defence 
(Public Service employees) 1 345 378 591 261 1723 66.9 S92 33.1 1936 75.2 639 248 2575 
National Energy Board 33 i) 7p) 6 40 58.8 25 641.2 > 80.9 13 19.1 68 
National Farm Products 
Marketing Council 3 3 1 | GO. 75.0 2. 25.0 4 50.0 ae 50.0 8 


ee ——————————— 2d SS Se 

















Table 20 — Continued 





























































































































Men Women Men Women Anglophones Francophones 

| Anglo- Franco-  Anglo- Franco- 

: Department phones phones phones _ phones No. %o No. % No. % No. % Total 

_ National Health and Welfare 547 Ze Tesh 339 759 ~—s 41.0 1091 59.0 $296 70.2 551 29.8 1850 
National Library of Canada 19 13 »| 9 a2 51.6 30 = 48.4 40 64.5 2 35.5 62 
National Parole Board Dif 15 Si 43 a2 309 94 69.1 78 S74 55. 42.6 136 
National Revenue (Customs and 
Excise) 3 982 1 279 2 559 667 5 261 62.0 3226 8©=—. 38.0 6 541 Tien 1946 22.9 8487 

| National Revenue (Taxation) 3 882 1 290 Seo — i wey S122 517 4823 483 7413 74.2 2002 25.8 _ 9995 

National Tranportation Agency 65 s4 62 54 109 = 48.4 116 3851.6 127 386564 98 43.6 225 
Office of the Chief Electoral 

_ Officer 2 10 6 15 i2 8636.4 2) 63.6 8 242 2 ‘15.8 33 
Office of the Commissioner for 
Federal Judicial Affairs | 3 2 2, 4 50.0 4 50.0 3 Si » 62.5 8 
Office of the Commissioner of 
Official Languages 19 3 19 28 a 52.0 47 48.0 38 38.8 60 61.2 98 

| Office of the Coordinator, 

Status of Women 1 1 15 10 2 7.4 Zo 92.6 16, 59.3 1] 40.7 27 
Office of the Governor 

General’s Secretary 7] 6 15 13 13 Shilo — 28 68.3 2. 53.7 19 46.3 41 
Office of the Grain 

Transportation Agency 

| Administrator 9 0 4 0 © 69.2 4 30.8 13 «100.0 0 0.0 13 
Offices of the Information and _ _ 

_ Privacy Commissioners DD, 10 10 8 3) «63.3 18 36.7 aL 633 16 = 36.7 49 
Patented Medicine Prices Review 
Board 4 0 8 5 4. 23.5 1s 8676.5 12 86 770..6 5 29.4 17 
Privy Council Office DS 26 42 50 51 35/1 92 64.3 67 46.9 76 = 53.1 143 
Procurement Review Board 1 0 0 1 1 50.0 1 50.0 i 50.0 ] 50.0 2 

| Public Service Commission 189 182 285 280 371 = 41.9 a 58.1 424 47.9 462 52.1 886 
Public Service Staff Relations __ _ 

Board 8) 14 17 14 22 42.6 31 (57.4 26 8=648.1 28 519 54 
Public Works 801 289 Siai3) 204 4090) 8659.7 73) =—40.3 1334 = 73.0 493 27.0 | £827 
Registry of the Competition 
Tribunal 2 0 0 5 2 28.6 § 714 2 28.6 5 714 7 
Royal Canadian Mounted Police 

| (Public Service employees) 89 19 96 47 108 43.0 145 57.0 165, 73.7 66. 26.3 251 

| Secretary of State of Canada 192 466 292 72) os 39.4 1013 60.6 484 29.0 1187 710 1671 

| Solicitor General 57 14 45 25 7 504 70 49.6 2 723 3) 27.7 141 

| Statistics Canada 412 PANS 262 185 627 = 58.4 447 =641.6 674 62.8 400 37.2 £1074 

| Supply and Services 1 476 670 993 578 2146 4057.7 2742.3 2469 66.4 1248 336 3717 

Supreme Court of Canada 3 3 2 6 6 42.9 S 57.1 5 33)5/) 9 64.3 14 

| Tax Court of Canada 9 i1y 14 11 21 45.7 25 543 23 50.0 23 50.0 46 

| Transport 1 201 393 O85 365 1594 55.1 1300 44.9 2136 73.8 798 262 2894 

Treasury Board (Office of the _. _ 

Comptroller General) 31 11 20 8 42 60.0 28 40.0 51 129) 19 «27.1 70 

| Treasury Board (Secretariat) 117 47 105 68 164 48.7 173 Syl 22) 65.9 115 Saat 337 
Veterans Affairs 427 135 424 95 562 =—(«52.0 519 3948.0 851 78.7 230, 21.3  LO8L 
Veterans Appeal Board 4 0 6 4 4 28.6 10 3=671.4 10 3=71.4 4 28.6 14 

| Western Economic 
Diversification 105 2 52 7 107 864.5 39. = 35.5 157 =: 94.6 9 5.4 166 
Total 25693 10879 20593 10175 36574 543 30777 | 457 46286 = 68.7 21054 3831.3 67351 
gn A SS ES SS A SI SI RSE RE IS I SE TEL IEE LE IES CIES NE I BAS IEE LIE LE ELD IDOLE LIST EOE ELEC LEIS AA EEE ES AE DIED RED DIAL EE LE 

| Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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7, Technical Category, sex and language group 
Number and percentage of employees in the Technical Category, by department, sex and language group, 1991 












































































































































Men Women Men Women Anglophones Francophones 

Anglo- Franco- Anglo- Franco- 
Department phones phones phones phones No. % No. %o No. % No. % Total 
Agriculture 2 062 600 639 168 2664 76.7 809 23.3 2701 771.9 768 22.1 34s 
Bureau of Pensions Advocates 0 0 2 1 0 0.0 3 100.0 2 66.7 1 33:3 3 
Canadian Centre for Management — | 
Development 0 i 0 1 i 50.0 1 50.0 0 0.0 2 100.0 2 
Canadian Grain Commission 305 18 Vi 1 323 80.5 78 19.5 S62 895.3 19 4.7 401 
Canadian Human Rights 
Commission D 1 2 1 3s 50.0 8 50.0 4 66.7 2 333 6 
Canadian International oa 
Development Agency i 5 1 Il 6 42.9 Ss 57.1 Z 14.3 12~— 85.7 14, 
Canadian International Trade : 
Tribunal 1 2 2 3 3 BIS > 62.5 3 Bie 5 62.5 8 
Canadian Radio-television and _ | 
Telecommunications Commission 2 2 4 ] 4 444 5 55.6 6 66.7 3 Boas 9 
Canadian Secretariat 1 0 0 0 1 100.0 2 0.0 1 100.0 0 0.0 iL 
Canadian Space Agency 16 7 0 24 ~=100.0 0 0.0 16 69.6 qd 30.4 24 
Canadian Transportation . 
Accident Investigation and 
Safety Board 102 24 10 1 126 92.0 il 8.0 112 ~=«—281.8 25 18.2 137_ 
Communications 331 123 57 14 454 86.5 71 hs) 388 = 73.9 137~—Cs«26..1 525 
Consumer and Corporate Affairs 254 90 30 3 344 = 91.2 33 8.8 475.3 92 247 _ 3 
Correctional Service of Canada 21 10 6 2 3.79.5 § 20.5 27 (69.2 12 308 39 
Emergency Preparedness Canada 2 0 1 ! 2. 50.0 2 50.0 | 42 750 1 25.0 4 
Employment and Immigration 20 14 24 11 34 = 49.3 352 (50.7 44 63.8 Ia, 36.2 69 
Energy, Mines and Resources 487 203 134 59 690 = 78.1 193 = 21.9 62. 70.3 262 29.7 883 
Environment 1589 Boil 296 16 1920 83.8 371 16.2 1885 = 82.3 406 17.7 (229) 
External Affairs 124 19 DS 13 «143 79.0 3821.0 149 82.3 32 7 181 
Federal Court of Canada 5 4 18 1 § 32.1 19 «3267.9 25 82.1 5 17.9 28 
Finance 11 5 10 5 © 51.6 1S 48.4 2) 67.7 10 = 32.3 31 
Fisheries and Oceans 1510 202 203 42 17i2 87.5 245 2S 1713 87.5 244 12.5 1 957 
Forestry 240 3) 45 10 2) 83.4 55 16.6 285 85.8 . 47 14.2 332 
Immigration and Refugee Board 8 7 14 2 "15 48.4 16. =51.6 gz =«7:1.0 gS 29.0 31 
Indian Affairs and Northern _ 
Development 104 10 53 9 114 64.8 G2 35.2 157 3989.2 19 10.8 176 
Industry, Science and 
Technology iW 11 11 6 23 SS 17 42.5 23 SD 17 42.5 40 
International Joint Commission 2 0 1 0 2 66.7 B35 3. 100.0 0 0.0 3 
Investment Canada 0 1 2 i i DAO Ss 75.0 2 50.0 2 50.0 4 
Justice 13 8 64 34. 17.6 98 82.4 a7 64.7 a2. 35.3 119 
Labour 18 3 11 iy? 21 47.7 28 523 29 865.9 15 34.1 44 
Law Reform Commission of Canada 0 0 1 | 0 0.0 2. 100.0 il 50.0 1 50.0 2 
Multiculturalism and Citizenship 0 1 1 0 1 50.0 i 50.0 1 50.0 | 50.0 2 
National Archives of Canada 46 26 33 24 go 558 57) 8644.2 79 61.2 50 38.8 129 
National Defence 
(Public Service employees) 1 997 563 7A 43 2500 92.3 214 el 2168 78.2 606 218 2774 
National Energy Board 10 0 3 2 10 66.7 S 333 2 86.7 @ 133 15 
National Health and Welfare 250. 79 208 53 331 55.9 261 44.1] 460 77.7 32. «(22.3 592 
National Library of Canada 6 3 72} 24 9 16.1 47 = 83.9 22 518 a? 48.2 56 
National Parole Board | 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 1 
National Revenue (Customs and 
Excise) 4 10 6 4 14 558.3 10. 41.7 16. 41.7 A 583 24 
National Revenue (Taxation) Wi 30 20 7 107 79.9 2) 20.1 oF 67124 oe 27.6 134 
National Tranportation Agency 9 5 1 10 14 = =40.0 21 60.0 20. «57.1 15 42.9 35 
Office of the Chief Electoral Officer 3 12 0 8 15 65.2 8 34.8 3 130) 20 87.0 23 
Office of the Commissioner for 
Federal Judicial Affairs 0 0 0 2 0 0.0 2 100.0 0 0.0 Zz 100.0 2 
Office of the Commissioner of 
Official Languages 0 0 0 l 0 0.0 7 100.0 0 0.0 + =100.0 1 





Office of the Governor General’s 
Secretary 0 0 2 1 0 0.0 3 =100.0 Z 66.7 1 B35 3 
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Table 21 — Continued 


































































































| Men Women Men Women Anglophones Francophones 

| 

Anglo- Franco-  Anglo- Franco- 

_ Department phones phones phones phones No. % No. % No. % No. % Total 

| Offices of the Information and 

| Privacy Commissioners 0 0 l 0 0 0.0 1 100.0 1 100.0 0 0.0 HM 

Patented Medicine Prices 
Review Board 0 1 0 2 1 Bo 2. 66.7 0 0.0 > 100.0 3 

| Privy Council Office 5 4 6 4 9 474 10 352.6 Lt DS 8 42.1 19 

| Public Service Commission 10 15} 13 13 2 49.0 2 =51.0 23 8©=6 45.1 28 54.9 51 
Public Service Staff Relations Board 0 3 0 1 3 POO ) 25.0 0 0.0 4 100.0 4 
Public Works 759 238 74 18 S35 8691.6 92 8.4 833 8676.5 256 §=6©235 1090 

| Royal Canadian Mounted Police 

| (Public Service employees) 3 8 7) 5 23 8 «63.9 22. 36.1 438 78.7 ie 21.3 61 

| Secretary of State of Canada 2 8 6 2 | iy (24.4 Bi 75.6 8 NOS 33 = s880.5 4) 
Solicitor General 0 0 0 2 0 0.0 2 100.0 0 0.0 Z 100.0 2 
Statistics Canada 306 197 309 165 505 2 8=51.5 474 48.5 615 62.9 S62 37.1 977 
Supply and Services 49 18 12 10 OF 75.3 a. (247 61 68.5 28 315 89 
Supreme Court of Canada 12 4 10 10 | 6 444 |G 556 > 61:1 1 38.9 36 
Tax Court of Canada 0 2 3 3 ~ 25.0 6 75.0 S 37.5 Ss 62.5 8 
Transport 6 235 1 476 466 135 7714 92.8 601 V2 6 701 80.6 1611 194 $315 
Treasury Board (Office of the , 

Comptroller General) 0 1 1 1 3333 2. 66.7 i Soe. 2 66.7 3 
Treasury Board (Secretariat) 4 2 D, 5 6 46.2 7 53.8 6 46.2 q 53.8 13 
‘Veterans Affairs 7 13 2 26 2 274 o 712.6 34 46.6 3953.4 73 
Western Economic 

Diversification ! 0 ] i 1 3353 2 66.7 2 66.7 1 33% 3 
a 17069 =4457 3169 1090 21533 835 4261 165 20238 78.5 5547 215 25794 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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Du Administrative Support Category, sex and language group 
Number and percentage of employees in the Administrative Support Category, by department, sex and language 









































































































































group, 1991 
Men Women Men Women Anglophones Francophones 
Anglo- Franco-  Anglo- Franco- 
Department phones phones phones _ phones No. % No. % No. %o No. % ~~ Total 
Agriculture 130 Wl 1 046 417 207 12.4 1464 887.6 1176 70.4 494 296 1671 
Atlantic Canada Opportunities 
Agency 5 4 56 37 9 8.8 93 91.2 61 59.8 4] 40.2 102 
Bureau of Pensions Advocates 1 1 46 12 2 3i3) 58 96.7 47 78.3 13 PEF _ 60 
Canada Labour Relations Board 0 6 12 DY 6 33 39 ~~ 836.7 12 26.7 oo 773.3 45 
Canadian Centre for 
Management Development 0 I 1 20 . 4.5 Zi (95.5 1 4.5 21 95.5 22 
Canadian Grain Commission 12 1 86 10 13 11.9 276 —*882.1 98 89.9 11 10.1 109 
Canadian Human Rights 
Commission 7 3 iN 35 10 16.1 52 «83.9 24 = 38.7 38613 62 
Canadian Intergovernmental 
Conference Secretariat 0 5 0 6 5. 455 6 545 0 0.0 11 100.0 it 
Canadian International 
Development Agency 15 2D 59 225 40 12.3 284 = 87.7 74 22.8 200 (77.2 324 
Canadian International Trade 
Tribunal » 0 4 13 2 10.5 1789.5 6 31.6 1368.4 19 
Canadian Pension Commission 1 ] Le 4 2 8.7 2h Ol 3) 18 78.3 5 Qe. 23 
Canadian Radio-television and . 
Telecommunications Commission 10 15 35 54 25 21.9 89 = 78.1 45 39.5 69 60.5 114 
Canadian Secretariat 0 0 0 ] 0 0.0 1 100.0 0 0.0 1 100.0 1 
Canadian Space Agency 0 5 14 21 5 10.6 42 89.4 14 8935.0 26 65.0 47 
Canadian Transportation : 
Accident Investigation and 
Safety Board 5 7 22 26 —. 20.0 48 80.0 ee =45.0 os 55.0 60 
Civil Aviation Tribunal 0 0 0 2 0 0.0 2 100.0 0 0.0 2 100.0 2 
Communications 38 29 211 243 = @& 12.9 454 = 87.1 249 47.8 fe (52.2 521 
Consumer and Corporate Affairs 5 60 262 286 ii) «17.0 548 83.0 314 47.6 346 8652.4 660. 
Copyright Board 0 0 0 2 0 0.0 2 100.0 0 0.0 2 100.0 2 
Correctional Service of Canada 57 24 868 503 81 5.6 137) 94.4 925 3863.7 S27 = 36.3 4 4 
Emergency Preparedness Canada 4 1 13 10 5 17.9 23 8=682.1 1] 60.7 - il 33) 28 
Employment and Immigration 1 068 554 6265 3239 1 622 14.6 9505 85.4 7323 65.9 3793 34.1 Li? 
Energy, Mines and Resources 103 54 376 209 $7 321.2 585s 78.8 479 64.6 263 35.4 742 
Environment 130 68 836 405 198 13.8 1 242 86.3 966 = 67.1 473 32.9 1440 
External Affairs 309 155 672 469 464 = 28.9 1141 Wil 981 61.1 624 38.9 1605 
Federal Court of Canada 3 21 24 49 24 24.7 73 We} Zt 27.8 70 (22 97 
Federal-Provincial Relations Office l D 9 18 2 10.0 27). 90.0 10 33.3 20. «66.7 30 
Finance 17 21 88 129 38 14.9 217 ~=85.1 105 941.2 150 = 558.8 255 
Fisheries and Oceans 76 2 547 193 97 11.6 740 = 88.4 623 74.4 214 25.6 837 
Forestry 11 8 104 68 19 9.9 172 ~=(90.1 Tis = 60.2 76 = =39.8 191 
Goods and Services Tax Consumer 
Information Office 0 1 2) | 1 25.0 3 75.0 2 50.0 2 50.0 4 
Hazardous Materials Information 7 
Review Commission | 0 0 0 i 100.0 0 0.0 1 100.0 0 0.0 1 
Immigration and Refugee Board 45 27 151 84 7 23.5 235 ~=-76.5 196 63.8 Ht 36.2 307 
Indian Affairs and Northern 
Development 82 35 681 DIG, 7 IES) 898 88.5 fo), 75.2 252 248 += 101s 
Industry, Science and 
Technology 35 40 251 229 7S IBS 480 86.5 2e6.—S «S515 269 48.5 555 
International Joint Commission 0 8 1 5 29.4 2 70.6 12 92.3 1 el 17 
Investment Canada 4 0 16 13 4 aI 29 =87.9 20 ~=60..6 is 39.4 33 
Justice 40 21 289 211 61 10.9 500 89.1 S29 8658.6 232 86414 561 
Labour 22 i138} 113 137 35 12.3 200, «(87.7 135 47.4 130, «(52.6 285 
Law Reform Commission of Canada 3 2B 15 4 19.0 17 81.0 5 14.3 18 85.7 21 
Multiculturalism and Citizenship — - 27 3 92 By 30 =—-:18.9 229 ~=—s 814.1 119 =—74.8 40 25.2 159 
National Archives of Canada 79 47 69 90 126 8644.2 159 55.8 148 S19 137 48.1 285 
National Defence 
(Public Service employees) 1 049 345 5234 1505 1 394 17.1 6740 82.9 6253 77.3 L850 22.7 | & ise 
National Energy Board + 3 3h 14 7 2A al 87.9 41 70.7 7 295 58 
National Farms Products 
Marketing Council 0 0 72 0 0.0 3. 100.0 1 a355 2 66.7 3 








Table 22 — Continued 

















































































































































































Men Women Men Women Anglophones Francophones 
Anglo-  Franco- Anglo- Franco- 
Department phones phones phones _ phones No. % No. %o No. % No. % Total 
' National Health and Welfare 374 209 1 978 743 583 17.6 2123 82.4 2352 ING 952 28.8 3306 
National Library of Canada 3p) 15 77 83 48 PIB). 160. 76.9 209 = 52.7 98 47.3 208 
! National Parole Board 6 I 65 4] 13 10.9 106 89.1 qi SOM 48 40.3 119 
National Revenue (Customs and 
Excise) 394 184 1 900 788 578 AT 2 688 82.3 2 294 102 972 29.8 3266 
' National Revenue (Taxation) 896 B52 B61) 1812 1 248 18.7 5 431 81.3 4513 67.6 2 164 32.4 6679 
National Transportation Agency 8 14 35 ay) 2 20.2 87 79.8 43 39.4 66 60.6 109 
Office of the Chief Electoral 
| Officer BD 3 0 19 5 20.8 19 79.2 2 8.3 22 91.7 24 
| Office of the Commissioner for 
Federal Judicial Affairs 3 1 D 6 4 8353 8 66.7 5 41.7 q 58.3 12 
Office of the Commissioner of 
Official Languages 3 8 5 37) 13 22.9 3). O77 8 16.7 40 83.3 48 
Office of the Coordinator, _ 
Status of Women 1 0 5 9 ] 6.7 14 93.3 6 40.0 9 60.0 15 
Office of the Governor 
General's Secretary 2 6 6 23 6 21.6 29 = =78.4 & 21.6 29 78.4 37 
Office of the Grain 
Transportation Agency 
Administrator 0 0 9 l 0 0.0 10 ~=100.0 9 90.0 1 10.0 10 
Offices of the Information and 
| Privacy Commissioners 1 1 5 10 2 11.8 1 = 88.2 6 353 11 64.7 17 
Patented Medicine Prices Review 
Board 0 0 1 1 0 0.0 2 100.0 1 50.0 f 50.0 2 
Privy Council Office 17 26 54 78 43 24.6 132 75.4 a 40.6 104 59.4 175 
| Procurement Review Board 0 0 1 1 0 0.0 2. 100.0 I 50.0 ] 50.0 2 
| Public Service Commission 25 48 155 327 73 I 482 86.8 180 32.4 3/5 67.6 555 
Public Service Staff Relations 
Board 4 7 11 29 11 DEG 40 78.4 15 29.4 36 70.6 51 
Public Works 145 64 709 424 209 15.6 1 133 84.4 854 63.6 488 36.4 1342 
Registry of the Competition 
| Tribunal 0 2; 1 1 2 50.0 2 50.0 1 25.0 3 75.0 4 
Royal Canadian Mounted Police 
(Public Service employees) 134 58 2 034 494 192 ell 2528 92.9 2 168 79.7 552 20.3 2720 
| Secretary of State of Canada D2 56 143 493 ee = 12.2 636 87.8 175 (24.2 549 75.8 724 
Solicitor General 6 9 39 47 1 14.9 86 85.1 45 44.6 56 55.4 101 
| Statistics Canada 203 161 624 480 364 24.8 1 104 WIP 827 56.3 641 43.7 1 468 
Supply and Services 485 403 1451.9 lent 7 888 25.5 2580 = =74.5 1904 54.7 1574 453 3478 
Supreme Court of Canada 4 5 if 85 9 17.6 42 82.4 ul 21.6 40 = 78.4 51 
Tax Court of Canada 3 7 10 Bye 10 19.2 42 80.8 13 25.0 39 15.0) 52 
| Transport 254 ie 1 650 707 3h 13.8 a do/ 86.2 1 904 69.7 829 30.3 | 2734 
‘Treasury Board (Office of the : 
‘Comptroller General) 1 0 2 10 ] eal 12 92.3 3 Psrl 10 76.9 13 
' Treasury Board (Secretariat) 5 7 33 70 12 10.4 103 89.6 38 33.0 77 67.0 115 
Veterans Affairs 173 57 785 239 230 18.3 1 024 81.7 958 76.4 296 23.6 1 254 
| Veterans Appeal Board 1 0 10 4 1 6.7 14 93.3 1173.3 4 267 15 
Western Economic 
Diversification 5 1 56 10 6 8.3 66 91.7 61 84.7 11 SES 72 
Total 6 669 3 540 34084 17561 10212 16.5 51 663 83.5 40 753 65.9 21101 34.1 61875 
/Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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2 Operational Category, sex and language group 
Number and percentage of employees in the Operational Category, by department, sex and language group, 1991 













































































































































































Men Women Men Women Anglophones Francophones 

Anglo- Franco-  Anglo- Franco- 
Department phones phones phones phones No. % No. % No. % No. % Total 
Agriculture 829 169 64 13 998 92.8 If? S73 «83.1 182 16.9 1075) 
Canadian Centre for - i. 
Management Development 0 3 0 0 > 100.0 0 0.0 0 0.0 _3__ 100.0 KI 
Canadian Grain Commission 114 10 15 1 124 88.6 16 11.4 129 92.1 11 79 140 
Canadian International 
Development Agency 0 3: 0 0 3. 100.0 0 0.0 0 0.0 | 3 100.0 3 
Communications 33 1] ! 44 97.8 1 ID S64 8=6—«75.6 i 24.4 45 
Consumer and Corporate Affairs 15 12 0 0 2/ 100.0 0 0.0 15 55.6 12 «444 27 
Correctional Service of Canada 3 147 1 796 513 163 4944 88.0 6/6 12.0 3660 = 65.1 1959 349 5620 
Employment and Immigration 48 26 5 4 7 89.2 2 10.8 22 =«63.9 = 380Stsé36.1 83 
Energy, Mines and Resources 92 47 4 2 139 295.9 6 4.1 96 66.2 49 33.8 145 
Environment 1 094 160 125 11 1254 = 90.2 136 9.8 1219 ~=87.7 ik 12.3 1390 
External Affairs 26 31 1 1 20 66 | 2 3.4 27. 86458 32. OS54.2 59 
Federal Court of Canada 1 9 I 10 90.9 i 9.1 10 90.9 1 
Federal-Provincial Relations Office 1 0 0 0 , 100.0 0 0.0 1 100.0 0 0.0 t 
Finance 2 4 1 D 6 66.7 8 33.3 8 33.3 6 66.7 9 
Fisheries and Oceans 527 15 16 ] 542 97.0 a7 3.0 543 (97.1 16 29 559 
Forestry oe i 7 1 72 90.0 2 10.0 64 ~=80.0 16 =. 20.0 80 
Indian Affairs and Northern : 
Development 15 2 14 0 17 54.8 14 45.2 20 893.5 2 6.5 31 
Industry, Science and Technology 2 1 0 ] . 75.0 oi 25.0 2 50.0 2. 50.0 4 
Investment Canada 0 1 0 0 1 100.0 0 00 © 00 1 100.0 1 
Justice 3 0 0 0 3. 100.0 0 0.0 3 100.0 0 0.0 3 
National Archives of Canada 12 10 0 0 22 ~ 100.0 0 0.0 12 #545 10 3 45.5 22 
National Defence 
(Public Service employees) 11016 2096 1 878 332 [3112 85.6 2210 14.4 12894 84.2 2 428 15.8 | 15 322 
National Energy Board l 3 0 | 4 80.0 1 20.0 1 20.0 4 80.0 5 
National Health and Welfare 168 61 180 8 2 (55.0 188 45.0 348 = 83.5 69 ~=-:16.5 418 
National Library of Canada 0 0 1 | 0 0.0 2 1000 | ¢ 50.0 4 50.0 2 
National Revenue (Customs and : 
Excise) 58) 31 12 l 84 = 86.6 13 13.4 65 67.0 32. 33.0 
National Revenue (Taxation) 179 93 9 if 272 94.4 16 5.6 188 65.3 100 34.7 288 
Office of the Chief Electoral | 
Officer 6 0 0 7 100.0 0 0.0 1 14.3 6 85.7 7 
Office of the Commissioner of 
Official Languages 1 l 0 0 2 100.0 0 0.0 1 50.0 1 50.0 Z 
Office of the Governor : 
General's Secretary 3 19 3 3 22 78.6 6 21.4 6 21.4 22 78.6 28 
Privy Council Office 6 4 0 O | {0 100.0 0 0.0 6 60.0 4 40.0 10 
Public Service Commission 5 5 0 ] 20 95.2 1 4.8 & 23.8 16 76.2 ‘21 
Public Works 997 719 95 70 L7/i7) 91.2 165 8.8 1092 858.1 789 #419 1882 
Royal Canadian Mounted Police 
(Public Service employees) 188 44 78 11 232 723 89 Dies) 266 82.9 55 Wal 321 
Secretary of State of Canada 0 4 0 0 4 100.0 0 0.0 0 0.0 4 100.0 4 
Statistics Canada 28 16 16 36 44 45.8 S22 54.2 44 45.8 $2 (542 96 
Supply and Services 271 505 96 214 7i6 = =71.5 $10 28.5 367 33.8 719 66.2 «1086 
Supreme Court of Canada 4 g 0 0 i 100.0 0 0.0 4 30.8 5. 69.2 13 
Tax Court of Canada 1 ] 0 0 2 100.0 0 0.0 1 50.0 1 50.0 Z 
Transport Bals 827 97 DS 4001 97.0 122 3.0 3270 879.3 852 20.7 4i2s 
Treasury Board (Secretariat) 0 1 0 0 i. 100.0 0 0.0 0 0.0 1 100.0 1 
Veterans Affairs 55 356 73 238 411 56.9 311 43.1 128 Nei 594 = 82.3 722 
Total 22168 = 7136 3304 1149 29308 86.8 4453 = 13.2 25472 ~=75.5 8285 245 33761 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 








2 Appointments and type of employment 
Number of appointments fo and within the Public Service, by type of 
employment, 1990 and 1991 







































































1990 1991 
To the Within the To the Within the 
Public Public Public Public 

| Type of employment Service Service Total Service Service Total 
Indeterminate 
| ¢ Full-time 5 948 46540 52589 4215 40951 45239 
+ Part-time 138 693. 832 117 637 756 
+ Seasonal 222 5140737 111 295 407 
_ Total  ~=63ii 47751 54166 4 443 41883 46402 
| Specified period 
+ Full-time 5034. 46502 51 610 5480 44912 50485 
_ + Part-time 231 2270 2505 361 2 i 2524 
| * Seasonal 3 i3 17 10 24 34 

Total S271 48790 54140 5 852 47097 53050 

All types of employment 

¢ Full-time 11 005 93093 104 284 9701 85895 95 767 

+ Part-time 369 2966 3.340 479 2794 3281 

¢ Seasonal 228 530 760 122 321 444 
| Grand total 11609 96601 108409 10303 $9018 99510 
| Note:— The sums of the figures do not always equal the totals because in a number of cases, the documents 

did not specify type of employment or whether the appointment was fo or within the Public Service. 
| 2 5 Appointments and occupational category 
Number and percentage of appointments to and within the Public Service, by occupational category and type of 
appointment, 1990 and 1991 
1990 








Appointments within the Public Service 
Type of appointment 












































































Appointments Lateral 
to the Public transfers Re- Downward 
Service Promotions or deployments appointments transfers Demotions Total 

| Occupational 
| category No. %o No. % No. % No. % No. %o No. % No. % 
| Management 69 0.6 146 = 2.7 466 a7 0 0.0 i 0.1 5 0.0 1 282 1.2 
"Scientific and Professional 1717 148 = 8942 119 3351 85 4598 38 > 47 6.3 6 00 8986 8.3 
_ Administrative and Foreign Service 3469 29.9 9722 35.8 1348 = 26.7 3786 89:5 S04 27:3 1 25.0 24887 23.0 
_ Technical 1376 11.9 3 1 11.9 1853 6.7 1700 4:5 141 7.6 0 0.0 8 405 7.8 
| Administrative Support 3185 275 7995 294 [1885 43.2 16775 66.9 834 45.1 1 25.0 50746 46.8 
_ Operational 1783 15.4 2 242 8.3 26.9 13.1 6i22 15.3 Zoi 13.6 2 50.0 14045 13.0 
Yee ER a a 
| 199] 
Management oi 0.4 462 2.0 652, 2.6 Oo 0.0 z 0.1 0 0.0 1 152 12 
Scientific and Professional eS 2eeele.0 2794 118 2129 8.6 1 683 4.3 98 6.7 Co. 0.0 8 052 8.1 
| Administrative and Foreign Service 2642 25.7 8823 373 6364 25.7 4098 10.5 389 = 26.5 0 00 22354 22.5 
Technical Pibital eres 2/79) 11.7 1 606 6.5 1 820 4.7 99 6.7 Oo. 0.0 7 416 TS) 
Administrative Support 302 motel 6940 293 {1014 44.6 26315 67.3 656 44.7 0 0.0 48595 48.9 
Operational 1584 15.4 1 879 79. 2952. 11.9 ois) 13.3 225 «15.3 GO 00 {1841 11.9 
Total 10303 100.0 23668 100.0 24717 100.0 39103 100.0 1468 100.0 0 0.0 99510 100.0 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category or type of appointment. 


— Tables 26 to 33 present more detailed information on appointments fo the Public Service and on the different 
types of appointments within the Public Service (except demotions: 4 in 1990 and none in 1991). 


— For occupational category, percentage is based on the total of appointments where the occupational category 
is known. 
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2 6 Appointments fo the Public Service, geographic area, sex and language group 


Number and percentage of appointments to the Public Service, by geographic area, sex and language group, 1991 



































Men Women Men Women Anglophones Francophones 
Anglo- Franco- = Anglo- Franco- 
Geographic area phones phones phones _ phones No. % No. %o No. % No. % 
Newfoundland 136 0 98 it oe 579 oo 8 =42.1 24, 99.6 1 0.4 
Prince Edward Island 23 35 5) 26 «6375 40 ~~ 62.5 38 (90.6 6 9.4 
Nova Scotia 370 10 214 6 S80. «63.3 220 36.7 584 97.3 16 Dal 
New Brunswick 1s 48 74 53 fi2. «(57.1 129 8 42.9 197 ~= 66.1 101 339 
Quebec (Except NCR) 46 430 si) 558 477 = 44.4 32 55.6 72 7.4 935 92.6 














National Capital Region 950 447 48.2 i3is 63.3 10603 36.7 
Ontario (Except NCR) 993 44 902 54 1047 3651.7 919 = 48.3 1898 95.1 98 4.9 



































Manitoba 227 1] 248 17 298 (47.2 266 52.8 475 94.4 28 5.6 
Saskatchewan 130 0 142 Dy) 130 #4474 (144 «(52.6 2i2 99.3 2 0.7 
Alberta 400 3 485 1] 404. 44.8 AO? 855.2 887 =: 98.4 14 1.6 
British Columbia S78) p, 487 a 497 

Yukon 38 0 44 1 38 645.8 45 54.2 82 98.8 1 12 
Northwest Territories 61 0 47 0 62 56.9 4) 43.1 108 100 0 0.0 
Outside Canada 12 32 16 46 48.9 48 51.1 66 70.2 28 29.8 






























4104 1008 3724. °1347 5135 50a 5122 409 7833 "965 2355 aaa 10303% 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area, sex or language group. 


Total 


— For language group, percentage is based on the total of employees whose first official language is known. 


— The sum of the total of appointments to the Public Service (Tables 26 and 28) and the total of appointments 
within the Public Service (Tables 27 and 29) does not concur with the total of appointments (99 510) because, 
in certain cases, it is not possible to determine whether the appointment was fo or within the Public Service. 





es 


2 Appointments within the Public Service, geographic area, sex and language group 
Number and percentage of appointments within the Public Service, by geographic area, sex and 
language group, 1991 





Men Women Men Women Anglophones Francophones 





Anglo- Franco- = Anglo-  Franco- 






































Geographic area phones phones phones _ phones No. % No. % No. % No. % Total 
Newfoundland ay 2 991 5 2130) 53.2 996 46.8 Z21i8 99.7 7 0.3 2126 
Prince Edward Island 210 19 436 40 229 32.5 476 = 67.5 646 91.6 59 8.4 705, 
Nova Scotia 2255 48 2019 96 2306 52.1 2li7 447.9 4274 96.7 144 33 4427 
New Brunswick 636 229 805 556 867 38.9 1 361 61.1 1441 64.7 785 35.3 2 228 
Quebec (Except NCR) 389 4.811 496 9 339 5 201 34.6 9 841 65.4 885 9) 14150 994.1 15 045 
National Capital Region 8 043 4 408 10274 9518 12465 38.6 19810 3961.4 18318 56.8 13926 43.2 32 287 
Ontario (Except NCR) 5 248 181 7 554 578 $439 40.0 8158 60.0 12802 94.4 759 5.6 13 619 
Manitoba 1 134 40 2 074 105 1175 35.0 2180 65.0 3208 95.7 145 4.3 3355, 
Saskatchewan 593 4 891 13 5970S 39.8 904 ~=60.2 1485 98.9 17 ial! 1 503 
Alberta 1812 34 2 836 W 1850 38.8 27273 3861.2 4648 97.7 1 ee) 4771 
British Columbia 3 366 28 4 540 74 3397 8424 4616 57.6 7907 = 98.7 102 Vs 8 015 
Yukon Si 1 25 0 12. 41.3 216 358.7 366 = 99.7 1 0.3 368° 
Northwest Territories 129 | 133 3 130 948.9 1360 51.1 202 —(#98«.5 4 1S 266 
Outside Canada 97 32 97 73 i279 = 43.1 170 = 556.9 194 964.9 105 Si) 299 
Total 25192 9838 33363 20477 35069 39.4 53903 = 60.6 58558 65.9 30315 34.1 89 018 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify geographic area, sex or language group. 
— For language group, percentage is based on the total of employees whose first official language is known. 
— The sum of the total of appointments to the Public Service (Tables 26 and 28) and the total of appointments 


within the Public Service (Tables 27 and 29) does not concur with the total of appointments (99 510) because, 
in certain cases, it is not possible to determine whether the appointment was fo or within the Public Service. 
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Appointments fo the Public Service, occupational category, sex and language group 
Number and percentage of appointments fo the Public Service, by occupational category, sex and language group, 1991 




















Men Women Men Women Anglophones Francophones 
Anglo-  Franco- Anglo- Franco- 

Occupational category phones phones phones phones No. % No. Jo No. %o No. % Total 
Management 20 8 5 4 28 75.7 oS 243 2) 6S .6 a2, 632.4 37 
Scientific and Professional 595 142 445 14] 738 55.7 588 44.3 1040 = =78.6 283 21.4 @ baa? 
Administrative and 
Foreign Service 1 198 342 824 256 1544 58.7 1086 841.3 2022 TT2 598 22.8 2642 
Technical 641 123 281 61 765 69.0 343 31.0 924 83.4 184 16.6 1111 
Administrative Support 503 186 1 954 844 701 19.8 2 840 80.2 2457 70.5 1 030 29.5. 3562 
Operational 1 136 204 199 36 1 345 85.1 233 14.9 1 338 84.8 240 15.2. 1584 
Total 4104 1 008 3724 1347 5 135 50.1 5122 499 7833 169 2355 23.1 10303 

| Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


} 
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specify occupational category, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 


— The sum of the total of appointments to the Public Service (Tables 26 and 28) and the total of appointments 


within the Public Service (Tables 27 and 29) does not concur with the total of appointments (99 510) because, 


in certain cases, it is not possible to determine whether the appointment was fo or within the Public Service. 











Appointments within the Public Service, occupational category, sex and language group 
Number and percentage of appointments within the Public Service, by occupational category, sex and language group, 1991 




















Men Women Men Women Anglophones Francophones 
Anglo- Franco- = Anglo-  Franco- 

Occupational category phones phones phones _ phones No. % No. %o No. % No. % Total 
Management 663 229 Is 50 892 80.0 IES 20.0 S30. = 75.0 219 25.0  Lits 
Scientific and Professional 3 070 1017 1 868 743 4 087 61.0 2613 39.0 4 938 WB) 1760 263 6704 
Administrative and 

Foreign Service 6 401 2 988 6663 3602 9398 47.8 10268 52.2 13064 66.5 6590 33.5 19674 
Technical 3 456 1013 1 341 481 447] TARO 1322 29.0 4797 76.3 1494 23.7 6295 
Administrative Support 5 045 2 666 22007 15 110 1725 17.2 3/ 173 82.8 27 0355 60.3 17 776 39.7 44925 
Operational 6 540 1925 1269 488 8479 82.8 1 7159 WieZ 7 809 76.4 2413 23.6 10243 
Total 25192 9838 33363 20477 35069 39.4 53903 60.6 58558 65.9 30315 34.1 89018 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 


— The sum of the total of appointments to the Public Service (Tables 26 and 28) and the total of appointments 


within the Public Service (Tables 27 and 29) does not concur with the total of appointments (99 510) because, 


in certain cases, it is not possible to determine whether the appointment was fo or within the Public Service. 
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3 () Promotions, occupational category, sex and language group 
Number and percentage of promotions, by occupational category, sex and language group, 1991 








Men Women Men Women Anglophones Francophones 
Anglo- Franco- — Anglo-  Franco- 
Occupational category phones phones phones phones No. % No. % No. 
































% No. % Total 
































Management 278 85 74 25 365 78.6 99 #214 352 76.2 1102 = 23.8 

Scientific and Professional 1 439 467 670 218 1 906 68.2 888 31.8 209 = #275:.5 (685 8924.5 
Administrative and . 

Foreign Service 2 566 1 279 3139 1838 3846 8643.6 4977 56.4 5 705 64.7 31i7 Sb ye 

Technical 1575 493 501 200 | 2068 74.7 7 253 | 20ie | 75.0 693 25.0 
Administrative Support 672 37/3) 3461 2430 1046 3615.1 3892 84.9 4133 59.6 2803 40.4 
Operational 1 310 364 149 55 1675 89.1 204 10.9 145977 419 223 1879) 
Total 7840 8 3061 7994 4766 10904 46.1 12 761 §3.9 15834 66.9 7827 = =33.1 23 668 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 








3 Lateral transfers or deployments, occupational category, sex and language group 
Number and percentage of lateral transfers or deployments, by occupational category, sex and language group, 1991 





Men Women Men Women Anglophones Francophones 





Anglo- Franco- = Anglo- Franco- 

















Occupational category phones phones phones phones No. %o No. % No. % No. % Total 
Management 384 144 99 25 528 = 81.0 124 = 19.0 483 74.1 169 25.9 652 
Scientific and Professional 1031 300 581-215 | aat 62.5 8 375 | 46 758 | sist 242 ae 
Administrative and 7 

Foreign Service 2184 1041 2050 1083 $228 50.7 3133 49.3 4234 66.6 2124 334 6364 
Technical 956 282 266 101 1239) =—77.1 367 22.9 1222 #276.1 383 23.9 1606 
Administrative Support 1101 617 3548 3722 | #22 15.6 ) 282 84.4 6 651 60.5 4 339 39.5 11014 
Operational 1720. +632 432 154 9464 80.1 $86 199 2 733 736 (26.7 40am 
Total 7385 3016 8976 5300 10412 422 14290 5738 16363 = 66.3 8316 33.7 24717 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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Reappointments, occupational category, sex and language group 
Number and percentage of reappointments, by occupational category, sex and language group, 1991 




















Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 

Occupational category phones phones phones phones No. % No. % No. %o No. % Total 
| anagement 0 0 0 0 o 0.0 © 0.0 6 00 0 0.0 0 
Scientific and Professional 554 239 586 300 7 647.2 886 = 52.8 1140 3867.9 S39 = 32.1 1 683 
‘Administrative and 

oreign Service 1 478 611 1 363 633 2094 51.2 1999 48.8 2 841 69.5 1244 305 4098 

Technical 847 228 565 178 10/6 59.2 743, = 40.8 1412 77.7 406 22.3 1820 

Administrative Support S199 1 638 TQONT e871 94, 4 846 18.4 21454 81.6 617 60.3 10432 39.7 26315 





31339 893 667 273 4242 81.8 942 18.2 4006 77.5 1 166 


Total 9417 3609 15798 10178 13051 33.4 66.6 25216 64.7 13 787 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify sex or language group. 


~ 26 024 


— For language group, percentage is based on the total of employees whose first official language is known. 


22.5 75S 187 


f 5 
: )perational 


35.3 39103 

















Downward transfers, occupational category, sex and language group 





























Number and percentage of downward transfers, by occupational category, sex and language group, beat 
| Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
Occupational category phones phones phones _ phones No. % No. % No. % No. % Total 
‘Management 1 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 1 
Scientific and Professional 46 1] 3 10 a1 58.2 4] 41.8 7 76 | 21 21.4 98 
‘Administrative and 
|Foreign Service 173 57 111 48 230 59.1 159 @8©©40.9 284 8973.0 105 27.0 389 
Technical 78 10 9 2 88 88.9 me! 8787.9 2 121 99 
Administrative Support 73 38 381 164 lil 16.9 545 83.1 454 69.2 202 30.8 656 
(Operational 162 36 21 6 198 88.0 2i. 12.0 183s 8813 42 18.7 225 
Total 533—tiCidLS 533 230 685 46.7 © 783 $33 ###1086 740 382 «26.0 = 1 468 


Note: — For language group, percentage is based on the total of employees whose first official language is known. 


H 
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4 Appointments and employee mobility 
Number and percentage of appointments within the Public Service, by employee mobility and type of appointment, 1991 





Type of appointment 









































Lateral 
transfers Re- Downward 
Promotions or deployments appointments transfers Demotions Total 

Employee mobility No. % No. % No. % No. % No. % No. % 
Intradepartmental 22505 95.1 22254 90.0 39103 100.0 L159 79.0 oO) 0.0 85081 95.6 
Interdepartmental 1 159 49 2463 100 0 0.0 309 =. 21.0 0 0.0 8937 44 
Total 23668 100.0 24717 1000 39103 100.0 1468 =100.0 0 0.0 89018 100.0 
No change of group or sub-group —=—=—<—S BOSCO C«OS.L~«SSC OS ~=«i100.0s—iSC‘KIOS”COO~C~«t 4 89.3 
Change of group or sub-group 742 31.6 i213 49 #§ 0.0 861 58.7 0 0.0 9566 10.7 
Total 23668 100.0 24717 1000 39103 100.0 1468 = 100.0 0 0.0 89018 100.0 
Indeterminate to indeterminate —=====~=*=“‘ tO © 84 Oe (2 Oe )6=— 00 eee «07.1 SO «=O aa eee) 38.9 
Specified period to specified period 1501 6.3 D/8i = =—23.4 39105 100.0 224 ila)-3 0 0.0 46629 52.4 
Specified period to indeterminate 2 078 8.8 40809 202 #4§ 0.0 173 11.8 0 0.0 7251 8.1 
Indeterminate to specified period 114 0.5 295 1 0 0.0 7 86 5.9 0 0.0 496 = 0.6 
Total 23668 100.0 24717 100.0 39103 100.0 1468 =100.0 0 0.0 89018 100.0 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify employee mobility or type of appointment. 


— For employee mobility, percentage is based on the total of appointments where the mobility is known. 








3 5 Appointments and selection process 
Number and percentage of appointments within the Public Service, by selection process and type of appointment, 1991 





Type of appointment 























Lateral 
transfers Re- Downward 
Promotions or deployments appointments transfers Demotions Total 

Selection process No. % No. % No. % No. % No. % No. % 
With competition 
¢ Poster 11 673 49.3 4 530 18.3 1 867. 48 261 17.8 0 0.0 18338 20.6 
* Inventory 1 386 59 2845 11:5 66/0 17.1 122 8.3 0 0.0 {1029 12.4 
¢ Poster and inventory 144 0.6 349 1.4 — 491 3 4 0.3 0 0.0 989 — si. 
Without competition 
¢ Reclassification 1529 31.8 114 0.5 6 0.0 46 Ball 0 0.0 172) 8.7 
¢ Other processes 2926 12.4 16 860 68.3 30060 76.9 1 033 70.5 0 0.0 50901 57.2 
Total 23 668 100.0 24717 100.0 39103 100.0 1468 100.0 0 0.0 89018 100.0 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify selection process or type of appointment. 


— For selection process, percentage is based on the total of appointments where the selection process is known. 








Appointments, occupational category, language requirements of position and language group 
Number and percentage of appointments fo and within the Public Service, by occupational category, language requirements 
of position and language group of employee, 1991 












































































































































To the Public Service Within the Public Service 
Anglophones Francophones Anglophones Francophones Grand total 
Occupational category and - 
language requirements of position No. % No. % Total No. % No. % Total No. % 
Management eee 
Bilingual imperative Ae S3°3 8 66.7 12 263 61.0 168 39.0 431 443 38.5 
Bilingual non-imperative 7S 10 4 19.0 21 389 80.2 96 19.8 485 506 = 43.9 
English 2 100.0 0 0.0 2 142 96.6 5 3.4 147 149 29 
French 0 0.0 0 0.0 0 0 0.0 Zee LOOO 2 2 0.2 
English or French 2 100.0 0 0.0 3 42 84.0 8 16.0 50 52 4.5 
Total 25 «67.6 12 32.4 37 836 75.0 279 25.0 1115 1152 100.0 
Scientific and Professional 
Bilingual imperative Si) 1 siell 113 66.9 171 486 Bo 896 64.8 1 382 1556 = 19.4 
Bilingual non-imperative ANS) soi) 29 40.3 72 549 60.3 362 BOF] 911 986 §=12.3 
English 848 94.9 46 Syl! 900 3 584 96.8 118 3p) 3 708 4614 57.4 
French 2 4.2 46 95.8 49 12 42 274 95.8 286 336 4.2 
English or French 9064.7 49 3535 139 BS 12 108 26.8 403 545 6.8 
Total 1040 = 78.6 283 21.4 1 332 4 938 13d 1 760 26.3 6 704 8052 100.0 
Administrative and Foreign Service _ 
Bilingual imperative 189M Se 348 64.8 540 1 802 31.8 3 873 68.2 5 678 6223 27.9 
Bilingual non-imperative TO as SUE ii7 1 469 49.0 1 526 51.0 2995 3113-140 
English Leoy Val 65 38 1 687 9 420 96.8 311 3h 9745 11461 514 
French 8 9.8 74 90.2 82 20 2.6 750 97.4 ae 853 3.8 
English or French 143 68.1 67 Sy) 213 332 73.8 118 26.2 450 664 3.0 
Total 2022 712 $98 22.8 2642 13064 665 6590 33.5 19674 22354 100.0 
Technical 
Bilingual imperative 21 19.8 85 80.2 107 173 Dy) 495 74.1 668 776 =: 10.6 
Bilingual non-imperative ORES 0:3 oi 43.8 16 186 53.9 363 66.1 549 565 Vd 
English 808 97.8 18 Dp 827 4 053 96.0 170 4.0 4227 5063 69.0 
| French 1 2S) 42 OF 43 12 Bo) 334 96.5 346 389 55 
| English or French 74 =69.8 32 30.2 107 308 70.0 132 30.0 440 547 125 
Total 924 83.4 184 16.6 1111 4797 76.3 1494 235.1 6 295 7416 100.0 
Administrative Support 
Bilingual imperative 225 30.5 509 69.5 744 2011 20.7 7707 Des 9734 10496 21.6 
Bilingual non-imperative 8 36.4 14 63.6 22 509 9) 2) 282 70.8 1741 1 767 3.6 
| English DAB 96.2 85 3.8 220 22532 94.3 1 354 5.7 23953 26289 542 
French 8 22) 362 97.8 3/i 137 YD) 5.974 97.8 6117 6498 13.4 
English or French WS Sad 60 44.4 137 1 826 54.9 1501 45.1 3 330 3 473 Uo 
Total 2457 70.5 1030 29.5 3562 27055 60.3 17776 39.7 44925 48595 100.0 
| Operational 
| Bilingual imperative 13 Boel 24 64.9 oF 110 19.8 445 80.2 556 593 5.0 
Bilingual non-imperative Sees 5 62.5 8 52 29.4 IWS 70.6 177 185 1.6 
English 1230 99.0 13 1.0 1 249 6 818 98.3 116 Ihod 6 953 8212 | 695 
French 5 3.8 125 96.2 130 49 4.2 1 126 95.8 11/6 1308 Lid 
English or French 73 ~—-50.0 ie 50.0 146. 767 Sel 601 43.9 1 368 1515 {28 
Total 1338 84.8 240 15.2 1584 7 809 76.4 2 413 23.6 10243 11841 100.0 
All categories 
Bilingual imperative 506 = 31.8 1 087 68.2 1611 4 846 26.3 13 584 Wd 18450 20088 20.2 
Bilingual non-imperative IPSS 103 40.4 256 3) ISS 46.0 3 704 54.0 6 859 7 123 1.2 
English C1635 ION 227 3h 6944 46604 Qeiai/ 2077 43 (4579) 55855 303 
French 24 3.6 649 96.4 681 230 2.6 8 460 97.4 8 698 9 386 95 
_ English or French ATS) 62.2 289 37.8 7710 Bayi po 2 468 40.9 6 042 6 825 6.9 
_ Grand total 7833 76.9 2 355 231 10303 585538 65.9 30315 34.1 89018 99510 100.0 
j Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category, language requirements of position, type of appointment (o or within the Public 
Service) or language group. 


— For language requirements of position, percentage is based on the total appointments where the language 
requirements of position are known. 
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3 Appointments to bilingual positions (imperative staffing) 
Number and percentage of appointments to and within the Public 
Service to bilingual positions (imperative staffing), by occupational 


category, type of employment and language group, 1991 











Anglophones Francophones Total 
Occupational 
category Type of employment No. % No. % No. % 
Management Indeterminate 264 98.9 172 OTe 436 98.4 
Specified period 3 Deal 4 23 7 1.6 
Total 267 = 100.0 176 = 100.0 443 = 100.0 
Scientific and Indeterminate 334 61.4 562 Spl 897 Sie 
Professional Specified period 20 (38.6 447 44.3 658 42.3 
Total 545 = 100.0 1009 =100.0 1556 = 100.0 
Administrative Indeterminate 1 404 70.5 2 923 69.2 4 327 69.5 
and ; Specified period 587 29.5 1 302 30.8 1895 30.5 
Se ee roe 1992 100.0 4225 100.0 6223 100.0 
Technical Indeterminate 118 60.8 360 62.1 478 61.7 
Specified period 76 592 220 DIED 297 38.3 
Total 194 = 100.0 581 = 100.0 776 ~=100.0 
Administrative Indeterminate 645 28.8 2 394 29.1 3 039 29.0 
Support Specified period 1 595 ule 5 834 70.9 7 487 71.0 
Total 2240 100.0 8228 100.0 10496 100.0 
Operational Indeterminate 42 34.1 180 38.5 222 SIS 
Specified period 81 65.9 288 61.5 370 62.5 
Total 123 = 100.0 469 = 100.0 593 100.0 
All categories Indeterminate 2 808 52.4 6591 44.9 9 400 46.8 
Specified period 2352 47.6 8 095 55.1 10684 aSi2 
Grand total 5362 100.0 14688 100.0 20088 100.0 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
































specify occupational category, type of employment or language group. 


— For type of employment, percentage is based on the total of appointments where the type of employment is 


known. 
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| 38 Appointments to bilingual positions (non-imperative staffing) 


Number and percentage of appointments to and within the Public 
Service to bilingual positions (non-imperative staffing), by occupational 
category, status of appointee and language group, 1991 
























































Anglophones Francophones Total 
Status of appointee as 
Occupational to language requirements 
category of position No. % No. % No. % 
| Management Met 265 65.3 95 95.0 360 71.1 
Must meet 6l 15.0 2 2.0 63 12.5 
Not required to meet 80 LO, 3 3.0 83 16.4 
Total 406 = 100.0 100 =100.0 506 =: 100.0 
| Scientific and Met 382 64.4 362 92.1 744 USES 
_ Professional Must meet 165 27.8 28 al 193 19.6 
| Not required to meet 46 7.8 3 0.8 49 5.0 
Total 593 100.0 393 =: 100.0 986 100.0 
_ Administrative Met 1 034 67.1 1 488 94.8 2 523 81.0 
| Ercion Service Must meet 396 25.7 66 42 462 148 
Not required to meet 112 eS 16 1.0 128 4.1 
| Total 1542 =100.0 1570 =100.0 3113 = 100.0 
Technical Met 100 Sl 3 347 93.8 447 79.1 
Must meet  & 32.8 8 4.9 «82 14.5 
Not required to meet a 159 Ss 1.4 36 6.4 
Total 195 = 100.0 370 =: 100.0 565 100.0 
Administrative Met 3k Se) 1 132 90.9 1 443 81.7 
Support Must meet 152 (29.2 B2 (6.6 234 13.2 
Not required to meet 3 lll | 2.6 90 5:1 
i Total 521 100.0 1246 =100.0 1767 100.0 
_ Operational Met — 3 60.0 {19 91.5 182 82.2 
| Must meet 16 29.1 . 69 | a 135 
Not required to meet 6 10.9 2 1.5 8 4.3 
| Total 55 100.0 130 = 100.0 185 100.0 
All categories Met 2 126 64.2 3 543 93.0 5 670 79.6 
| Must meet «B54 25.8 205 5.4 1059 14.9 
Not required to meet _ 333 10.1 61 1.6 394 5.5 
Grand total 3313 = 100.0 3809 100.0 7123 100.0 
| Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category or language group. 


— For status of appointee as to language requirements of position, percentage is based on the total 
appointments where the status of appointee as to language requirements of position is known. 
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39 Acting appointments, geographic area, sex and language group 
Number and percentage of acting appointments, by geographic area, sex and language group, 1990 and LOOT 





































































































Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
Geographic area phones phones phones phones No. % No. %o No. % No. % 
Newfoundland 186 1 230 1 189 45.0 231 55.0 416 99.5 2 0.5 
Prince Edward Island 124 14 217 26 138 = 36.2 0 O38 A895 40 (105 
Nova Scotia 43] 13 349 17 444 54.8 366 8645.2 780 96.3 30 Sy.) 
New Brunswick 196 66 199 155 962 432 444 56.8 385 63.5 i 365 
Quebec (Except NCR) 105 1 665 842/223 1770 = 43.4 2307 3856.6 189 4.6 3888 95.4 
National Capital Region 2377 1583 3229 3168 3960 38.2 6400 61.8 §606 54.1 475i 45.9 
Ontario (Except NCR) 897 53 1216 96 950 = 42.0 {314 58.0 eis 93.4 149 6.6 
Manitoba 296 10 453 37 306 38.4 490 61.6 749 (94.1 [a (59 
Saskatchewan 129 0 219 2 i 36.9 221 63.1 348 = 99.4 2 0.6 
Alberta 327 11 439 17 338 86 42.6 456 8657.4 766 (96.5 2 3.5 
British Columbia 462 6 709 17 = 468 39.1 72s 60.9 1184 98.1 2 1.9 
Yukon 16 0 15 0 me (51.6 i 48.4 31 100.0 06 00 
Northwest Territories 31 7 22 0 38 63.3 22 36.7 83 88.3 7 117 
Outside Canada 1 1 1 0 2 «(66.7 1 B33 2. 66.7 1 33.3 
Total $582 3430 7378 5764 9014 40.7 13149 593 12973 585 9194 41.5 
1991 

Newfoundland 205 0 289 ] 205 41.4 290 = 58.6 494 99.8 1 0.2 
Prince Edward Island 60 5 138 20) 6s (29.1 158 70.9 9s 888 | S12 
Nova Scotia 323 10 364 15 333 6 46.8 a9) (53.2 657 (96.5 25 3.5 
New Brunswick 127 Tp 127 144. 42.7 21) 57.3 256. «(53.7 212 §=46.3 
Quebec (Except NCR) 81 1 279 69 2086 1300. 38.7 2155 61.3 150 43 2305 95.7 
National Capital Region 1 849 27 2598 2668 29/6 36.1 5267 63.9 4447 54.0 3795 46.0 
Ontario (Except NCR) 871 29 862 84 900 = 48.7 S47 51.3 1733 8493.9 113 6.1 
Manitoba 243 15 464 2 98 345 aS Ci OSA 
Saskatchewan 120 2 196 2 38.1 198 61.9 46 i888 12 
Alberta 257 6 440 21 265 36.5 461 63.5 697 =: 96.3 2] So7) 
British Columbia 409 5 694 18 44 36.8 4263.2 1103 98.0 23 2.0 
Yukon 15 0 14 Oe 517 14. 48.3 2% 1000 | 6 00 
Northwest Territories Di] 3 19 0 30 61.2 19 38.8 46 93.9 8 6.1 
Outside Canada fl 6 4 0 3 =76.5 4 23.5 il 64.7 6 353 
Total 4594 2562 6280 5085 7158 386 11367 61.4 10874 = 58.7 7647 841.3 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 


























4() Acting appointments, occupational category, sex and language group 
Number and percentage of acting appointments, by occupational category, sex and language group, 1990 and 1991 















































1990 
Men Women Men Women Anglophones Francophones 
Anglo- Franco- = Anglo- Franco- 

Occupational category phones phones phones phones No. % No. % No. % No. % Total 

Management 150 ay 45 18 20. 8676.2 63 23.8 a5 C732..6 70 ~=—-.26.4 265 

Scientific and Professional 702 297 240 112 999 = 73.9 os = o26.1 942 = 69.7 409 30.3 1352 

Administrative and 

Foreign Service 2 534 il spiky Sebi PL ay) 4051 42.2 $549 57.8 5762 ~#260.0 3838 400 9602 

Technical 696 377 222i 148 1075 «74.1 3/5 259 923 63.7 525 36.3 1450 

Administrative Support TA 616 3526075 1 333 16.8 6606 83.2 4256 53.6 3689 464 7977 

Operational 781 Sif 110 92 1352 = 87.0 202 13.0 891 Diao 663 42.77 1554 

Total §582 3430 7378 5764 9014 40.7 13149 59.3 12973 585 9194 41.5 22204 

199] 

Management 135 41 Sy 2 276 73.3 64 26.7 is) 779 53 22.1 240 

Scientific and Professional 594 219 254 73 $1371. 327 28.7 848 74.4 202 256 1140 

Administrative and 

Foreign Service 2 045 1 204 2860 2144 3249 39.4 $005 60.6 4905 59.4 3348 406 $255 

Technical 601 250 207 114 851 72.6 32) 27.4 808 68.9 364 = 31.1 1173 
| Administrative Support 611 458 i 3 OS 1 069 16.3 54/2 83.7 3404 52.0 3136 480 6542 
_ Operational 605 390 (Ini 64 007 85.0 176 15.0 Wi] 61.2 454 38.8. 1173 
| Total (4594 8 2562 6280 $085 7158 38.6 11367 = 61.4 10874 58.7 7647 413 18528 
: Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 








4 1 Applicants in the National Applicant Inventory System, geographic area and designated group 
Number and percentage of women, aboriginal peoples, persons with disabilities and visible minority candidates in the 
National Applicant Inventory System, by geographic area, 1991 






































Persons Members of 
Women Aboriginal peoples* with disabilities# visible minorities? 

% of % of % of % of Total 
total total total total in 
| Geographic area No. applicants No. applicants No. applicants No. applicants inventory 
| Newfoundland 63 28.1 36 PTI 3] 13.0 35 12.3 284 
| Prince Edward Island : 89 53.0 7 9.6 55 30.9 26 14.6 178 

Nova Scotia 352 40.0 44 4.3 7 ibis 115 ile 1019 
| New Brunswick 158 38.8 58 19 83 18.5 45 10.0 449 
- Quebec (Except NCR) 2388 42.8 14a 25 204 a7 549 9.8 5 588 

National Capital Region 5 809 54.3 663 4.5 680 4.6 1 584 10.7 14 806 

Ontario (Except NCR) 1 102 893 121 4.1 182 6.2 610 20.8 2935 
| Manitoba 383 S7E9 98 9.1 36 3.4 124 11.6 1072 
| Saskatchewan 920 525 iS2 8.3 18 1.0 119 6.5 1 822 
| Alberta 1 009 36.7 67 2.4 68 2.4 288 10.2 2 820 
| British Columbia 891 32). 110 4.7 140 6.0 541 DBS 2 325 
| Yukon 54 328) 8 7.8 2 9 0 0.0 103 
| Northwest Territories 13 40.6 2 6.1 i 3.0 i 3.0 33 


| Total 13 231 46.1 1518 4.5 1 623 4.9 4 037 12.1 33 434 


ja See Glossary, p. 77, for definitions of aboriginal peoples, persons with disabilities and members of visible minority groups. 


| Note:— For women, percentage is based on the total number of applicants whose sex is known. 
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”, Appointments to the public service, university graduates and geographic area . 
Number and percentage of university graduates appointed to officer-level positions, by geographic area in which last degree 
was obtained, sex and language group, 1991 





Graduates@ Appointments 
pp 





Total Men Women Men Women Anglophones Francophones Total 





Anglo- Franco- Anglo- Franco- 
Geographic area Men Women No. % phones phones phones phones No. % No. % No. % No. % No. % 














































































Newfoundland 1066 1370 2436 = 1.9 7 0 13 (ae yay! [382453 30 100.0 0 0.0 

Prince Edward 

Island 166 263 429 03. 1 0 4 0 £200 4 80.0 5 100.0 G1 0:0 

Nova Scotia 2693 3375 6068 47 38 2 23 SANG S Paes 61 93.8 4 62 

New Brunswick 1463 1674 #3137 24 6 8 10 ja eee 172548 16 51.6 15 48.4 

Quebec (Except = 
NCR) 14556 16702 31258 24.0 59 124 Al 107 1832 55.35 148) 447 100 30.2 231 69.8 332 26.8 
National Capital , 
Region 3413 4236 7649 S89 a2 47 72 AT "129" “S508 120 “48.2 154 62.1 94 37.9 249 19.5 
Ontario (Except 
NCR) 21851 26840 48691 37.4 153 8 115 SP 1G Serr 105.0 455 268 94.4 16 56 284 2 
Manitoba 2543 2899 §442 42 29 I 18 O30 605 [SBeSTS AT 97.9 Po re4 48 
Saskatchewan 2111 2323 4434 34 23 1 17 0 24 58.5 17 "405 Al 97.6 jer 42 
Alberta 4846 5140 9986 77 39 1 OD; 0 40 64.5 DIR 35S 61 98.4 ela ee 62 49 
British Columbia 5081 5493 10574 81 44 | 20 EEE Se ae ee 64 95.5 Su As 67 5.3 
Outside _ | 
Canada 0 0 0 0.0 14 1 5 on 15 eno 10 40.0 hea K 4 16.0 23 20 
Total 59789 70315 130104 100.0 518 197 378 178 715 56.2 557 43.38 897 70.5 375 29.5 1274 100.0 


4 Data on graduates obtained from Statistics Canada are based on the 1990 calendar year. 
b Canadians whose highest degree was obtained outside Canada. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area in which last degree was obtained, sex or language group. 
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Appointments to the public service, university graduates and occupational field 
Number of university graduates appointed to officer-level positions, by occupational field, sex and language group, 1991 












































































Men Women Men Women Anglophones Francophones Total 
Anglo- Franco-  Anglo- Franco- 
Occupational field phones phones phones phones No. « % No. % No. % No. %o No. % 
| Administration 171 5] Nya) 58 222 50.7 216 49.3 329 Tova 109 24.9 440 34.5 
Foreign Service 30 6 22 7 36 55.4 29 44.6 a 80.0 13 20.0 65 5.1 
-Accounting/Auditing? 63 26 42 Py) 89 56.3 69 43.7 105 66.5 53 335 1588 =s:12.4 
Pure and Applied Science 81 M8: 50 14 104 61.9 64 38.1 131 78.0 37 22.0 168 13.2 
Computer Science 74 50 D2 1] 124 79.0 33 21.0 96 61.1 61 38.9 157 12.3 
Social/Economic? 99 4] 84 61 140 49.1 145 50.9 183 64.2 102 35.8 285 22.4 
Total $18 197 378 178 715 $6.2 557 43.8 897 70.5 375 29.5 1274 100.0 
a Includes 20 appointments to the Office of the Auditor General of Canada. 
>For the purposes of this report, includes appointments to Law and Library Science positions, as well as Economics, 
Statistics and Welfare Programs. 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational field, sex or language group. 

| 
: 
| Appointments to the public service, community college and CEGEP graduates, and occupational field 

44 Number of community college and CEGEP graduates appointed to career-oriented positions, by occupational field, sex, 
and language group, 1991 
| Men Women Men Women Anglophones Francophones Total 
Anglo- Franco- Anglo- Franco- 

Occupational field phones phones phones phones No. % No. % No. % No. % No. % 
Management Sciences 28 6 V7 15 34 SES, 32 48.5 46 68.7 21 Silos 89 = 40.1 
Science and Technology 44 6 26 8 20 595 34 40.5 70 83.3 14 16.7 84 8 8=—. 37.8 
‘Computer Systems 2B 7 15 2 30 63.8 1] 36.2 38 80.9 9 19.1 47 21.2 
Total 95 19 60 2 114 $7.3 85 42.7 156 78.0 44 22.0 222 100.00 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 








specify occupational field, sex or language group. 
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Appointments and Career-Oriented Summer Employment Program 
Number of students appointed through the Career-Oriented Summer Employment Program, by type of institution, 
sex and language group , 1991 





Men Women Men Women Anglophones Francophones Total 





Anglo- Franco- Anglo- Franco- 
Institution phones phones phones phones No. %o No. % No. % No. %o No. % 
University 1 364 550 iLopy 734 1914 45.6 2286 544. 2927 69.4 129) 30.6 4218 843 
Community College and 
CEGEP 











239 98 276 167, a? 43.2 443 56.8 
1 603 648 1828 901 2251 452 2729 54.8 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify sex. 








215 
3 442 


65.7 269 
68.8 1560 









34.3 
31.2 
























































Total 5 002 





— For sex, percentage is based on the total of students whose sex is known. 














Appointments and Cooperative Education Program 
Number of students appointed through the Cooperative Education Program, by type of institution, 
sex and language group , 1991 





Men Women Men Women Anglophones Francophones Total 





Anglo- Franco- Anglo-  Franco- 








Institution phones phones phones phones No. % No. % No. % No. % No. % 
University 1618 636 1 067 501 2 254 59.0 1 568 41.0 2700 70.3 1 140 Dow 3 840 78.5 
Community College . 
and CEGEP 625 23 34] 56 648 62.0 O07 38.0 972 92.4 80 7.6 1052 21.5 
Total 2 243 659 1 408 557 2 902 59.6 1965 40.4 3672 Fi 1 220 24.9 4 892 100.0 
Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 

specify sex. 


— For sex, percentage is based on the total of students whose sex is known. 








4 Lay-offs, occupational category, sex and language group 
Number of separations due to lay-off, by reason for lay-off, occupational category, sex and language group, 1991 



















































































Men Women Men Women Anglophones Francophones 

Reason and Anglo- Franco- Anglo- Franco- 

occupational category phones phones phones phones No. % No. % No. %o No. % Total 

Reorganization 

_ Management 4 0 1 0 4 80.0 1 20.0 » 100.0 0 0.0 5 

| Scientific and Professional 24 1 18 1 25 56.8 19 43.2 a2 95.5 2 4.5 44 

Administrative and 
Foreign Service 19 6 26 11 2) 40.3 a 8659.7 45 72.6 17 27.4 62 

_ Technical 3 D 1 0 Ss 83.3 1 16.7 4 66.7 Z, 33.3 6 
Administrative Support 4 69 2D 1] 10.8 91 89.2 76 = =—74.5 26, 25:5 102 

~ Operational 48 5 4 0. 83 93.0 4 70 5 91.2 5 68.8 57 

Total 105 18 119 34 123 44.6 153 55.4 224 81.2 52 188 276 

Privatization 

_ Management 0 0 0 O- 6 0.0 5 00 0 0.0 o 00 0 

| Scientific and Professional 27 0 45 0 2) (375 45 62.5 72 100.0 0 0.0 7 

_ Administrative and 
Foreign Service 0 0 1 l 0 0.0 2 100.0 i 50.0 1 50.0 2 
Technical 1 0 4 0 1 20.0 4 80.0 5. 100.0 0 0.0 5 
Administrative Support 0 0 2 0 0 0.0 2 100.0 2 100.0 0 0.0 2 

_ Operational 7 0 1 0 9 875 1 125 8 100.0 — 00 8 

Total 35 0 §3 oi 35 39.3 54 60.7 © 88 98.9 1 1.1 89 

Decentralization 

| Management 0 0 0 0 0 0.0 0 0.0 » 00 S 00 0 

_ Scientific and Professional 0 0 0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 
Administrative and 
Foreign Service 0 0 0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 
Technical 0 0 0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 
Administrative Support 0 0 0 01. 0 0.0 0 0.0 6 0.0 0 0.0 0 
Operational 0 0 0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 
Total o 0 2? 0 0 0.0 0 0.0 0 0.0 0 0.0 0 

|All reasons / 

_ Management 4 0 I 0 4 80.0 i 20.0 5 100.0 € 00 5 
Scientific and Professional Sil l 63 1 52 44.8 64 855.2 114 «(98.3 Z ied 116 
Administrative and 
Foreign Service 19 6 Dil 12 2, (39.1 39 ~Ss«60.9 46, «671.9 1s =. 28.1 64 
Technical 4+ 2 5 0 6 54.5 8 45.5 9 81.8 2 18.2 11 
Administrative Support 7 4 71 DD 11 10.6 93 39.4 ge 75.0 26. = «25.0 104 
Operational 55 5 5 0 60 92.3 5 Tell 60 92.3 5 Wei) 65 

/Grand total 140 18 172 35 158 = 43.3 207. ~=—- $6.7 312 885 53 145 365 
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Lay-offs, occupational category and geographic area 
Number of separations due to lay-off, by reason for lay-off, occupational category and geographic area, 1991 





Geographic area 






















































































Prince Quebec National Ontario 
Reason and New- Edward Nova New (Except Capital (Except 
occupational category foundland Island Scotia Brunswick NCR) Region NCR) Manitoba 
Reorganization - _ 
Management 0 0 0 0 0 3 0 0 
Scientific and Professional 0 0. 2 i 1 6 15 12 
Administrative and Foreign 
Service 0 0 0 0 14 22 7 4 
Technical 1 0 1 0 2 0 0 6 
Administrative Support 3 2 0 3 10 30 15 10 
Operational 0 3 3 1 = 6 1 0 
Total 4 37 6 5 67 38 26 
Privatization 
Management 0. 0 0 | 0. 0 0 0 
Scientific and Professional 0 O. 0 0 0 0 1 a. 13 
Administrative and Foreign _ _ _ 
Service 0 0 0 0 1 0 0 0 
Technical 0 0 0 0 0 0 0 0 
Administrative Support 0 0 0 0 0 0 0 0 
Operational 0 0 0 Oo. D, 0 0 0 
Total 0 0 0 0 0 1 13 
Decentralization 
Management 0 0 0 0 0 0 0 0 
Scientific and Professional 0 0 0 0 0 0 0 0 
Administrative and Foreign 
Service 0 0 0 0 0 0 0 0 
Technical 0 0 0 0 0 0 0 0 
Administrative Support 0 0 0 0 0 0 0 0 
Operational 0 0 0 0 0 0 0 0 
Total 0 0 0 0 0 0 0 
All reasons 
Management 0 0 0 0 0 3 0 06 
Scientific and Professional 0 0 D) 1 6 16 2 
Administrative and Foreign : 4 
Service 0 0 0 0 115% 22 7 4 
Technical I 0 I 60. 2 0 0 
Administrative Support 3 2 0 2 10 30 15 10 
Operational 0 35 3} i 6 6. ] 0 
Grand total 4 37 6 5 67 39 39 





Table 48 — Continued 


Geographic area 


Outside NCR 


Northwest 
Territories 


British 


Columbia 


Saskat- 


Total 


sub-total 


Yukon 


Alberta 


chewan 











44 


38 





62 


40 


10 
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51 
209 














102 


11 








57 
276 











72 


72 


58 
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89 






































116 


110 


Ly 





64 


42 
il 


iW 


11 





11 





104 


13 





65 
365 


ae 
298 








Separations and reason 
Separations from the Public Service, by reason, 1991 


Reason for separation (except lay-off) 



































Release 

¢ for breach of discipline or misconduct Lo ae. 
¢ for incompetence or incapacity _ 4 
« for abandonment of position 36. 
Rejected on probation 244 
Revocation of appointment I 
Retirement - 

* age’ 453 
* elective? 3 539 
* medical grounds oF 
End of specified period 6412 
Death oi 
Resignation 6 161 
Total 17 950 


ee UE EEE 
4 Employees who voluntarily retire at age 60 with a minimum of 5 years of service and at ages 55 to 59 witha 
minimum of 30 years of service, and receive an immediate annuity. 
bEmployees who voluntarily resign at ages 50 to 59 with a minimum of 5 years of service and prior to age 50 with 
5 to 35 years of service, and receive either a deferred annuity or an annual allowance. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents 
did not specify reason for separation. 
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Separations, reason and geographic area 
Number of separations from the Public Service, by reason and geographic area, 1991 





Geographic area 


i 












































Prince Quebec Ontario 
Reason for separation New- Edward Nova New (Except Quebec Ontario (Except 
(except lay-off) foundland Island Scotia Brunswick NCR) (NCR) (NCR) NCR) 
Release / 
¢ for breach of discipline or misconduct 1 1 2 0 9 1 2 10 
¢ for incompetence or incapacity | _. 2 0 7 ‘| 6 5 
¢ for abandonment of position 2 0 3 0 5 0 i] 9 
Rejected on probation 14 0 13 5 23 8 40 58 
Revocation of appointment 0 0 3 - 0 2} 0 D i 
Retirement . - 
* age® 5 17 7 21 53 128 76 
- elective? 61 35 293. 113 580 295 791 Sag 
* medical grounds 20 8 78 a1 38) 35 135 126 
End of specified period 287 70 404 256 1080 331 1 382 1031 
Death 6 3 24 7 58 | 34 79 73 
Resignation 69 24 183 80 595 626 1795 1 062 
Total 466 148 1022 490 2 416 1 388 4 368 2 986 


4 Employees who voluntarily retire at age 60 with a minimum of 5 years of service and at ages 55 to 59 with a 
minimum of 30 years of service, and receive an immediate annuity. 

bEmployees who voluntarily resign at ages 50 to 59 with a minimum of 5 years of service and prior to age 50 with 
5 to 35 years of service, and receive either a deferred annuity or an annual allowance. 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents 
did not specify reason for separation. 








Geographic area 






































Saskat- British Northwest Outside 
Manitoba chewan Alberta Columbia Yukon Territories Canada Total 
3 2 3 8 3 0 l 46 
1 6 7 1 O.| 0 0 43 
1 1 2 6 0 0 0 36 
33 4 4, hc 0 0 l 244 
0 0 I 2 0 0 0. li 
| 23 10 74 24 1 1 8 453 
155 68 168 AS 8 : 6 36 3539 
3. #2 44 71 1 0 w) 609 
| 328 177 342 653 43 24 4 6 412 
13 9 20 35 1 3 2 371 
195 145, 466 710 77 (6 16-161 
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5 Separations, occupational category, reason and geographic area 
Number of separations from the Public Service, by occupational category, reason and geographic area, 1991 





Geographic area 


nnn EEE 






























Resignation 








Occupational category and Prince Quebec Ontario 
reason for separation New- Edward Nova New (Except Quebec Ontario (Except 
(except lay-off) foundland Island Scotia Brunswick NCR) (NCR) (NCR) NCR) 
Management ; 
Release 0 0 0 0 0 0 0 0. 
Rejected on probation 0 0 0 0 0 0 0 07 
Revocation of appointment 0 0 0 0 0 0 0 1 | 
Retirement l 0 3 1 
End of specified period 0 0 0 0 
Death 0 0 0 0 
4 1 5 4 
5 1 8 5 




























































































Total 30 94 236 p44) 
Scientific and Professional _ ] 
Release 0 1 0 0 0 0 2 04 
Rejected on probation 0 0 0 0 9 0 0 5 4 
Revocation of appointment 0 0 0 0 0 0 0 OG 
Retirement 2 1 19 1 40 29 130 45 4 
End of specified period 0 2 13 4 96 18 118 40 4 
Death l 0 2 0 9 4 14 oa 
Resignation 6 Me 8 5 70 30 204 58 | 
Total 9 6 42 10 224 84 468 254 
Administrative and Foreign Service ; 
Release 0 Oo 1 28 6 1 3 9 ] 
Rejected on probation 0 0 1 0 i 4 Wy us 4 
Revocation of appointment 0 0 0 0 0 0 0 0 
Retirement 12 7 65 30 128 180 283 12 
End of specified period 12 4 Si 20 135 78 145 141 | 
Death 0 i 3 0 16 12 20 20 
Resignation 7 29 23 160 270 503 245 | 
Total 31 19 136 73 . 448 546 _ 966 602 
Technical 4 
Release 0 0 0 0 0 0 4 
Rejected on probation 13 0 7 2 4 0 2 20 : 
Revocation of appointment 0 0 0 0 0 | 0 0 a 
Retirement 21 6 B 21 109 28 140 16 4 
End of specified period 14 5 12 16 51 15 137 68 | 
Death 1 0 5 0 7 5 9 64 
Resignation 12 4 22 ui 40 14 91 74 4 
Total 61 12 119 50 212 62 379 245 
Administrative Support : | 
Release 0 1 1 0 2. i 6 6 / 
Rejected on probation 1 0 1 G 6 4 23 oo 
Revocation of appointment 0 0 0 0 0 2 04 
Retirement 9 11 56 28 103 91 290 173 
End of specified period 136 36 193 134 642 216 827 519 4 
Death 0 0 2 0 13 5S 22 22 4 
Resignation 25 9 80 25 204 219 734 431 | 
Total 171 58 333 188 974 538 1905 1 228 


lS 


ei ‘able 51 — Continued 


Geographic area 


Outside 


Northwest 
Territories 


British 
Columbia 


Saskat- 


Total 


Alberta Yukon Canada 


chewan 


Manitoba 


172 
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Table 51— Continued 


ee 


Geographic area 
a 



































Occupational category and Prince Quebec Ontario 
reason for separation New- Edward Nova New (Except Quebec Ontario (Except 
(except lay-off) foundland Island Scotia Brunswick NCR) (NCR) (NCR) NCR) 
Operational _ _ _ 

Release 4 0 5 0 12 0 4 

Rejected on probation 0 0 4 | 2 2 0 3 

Revocation of appointment 0 _v 1 . 0 i 0 0 ae 

Retirement 4. BB 172 243 31 122 

End of specified period 124 23 149 81 151 3 102 

Death 4 2 12 7 13 4 10 

12 


Resignation 


























Total 188 52 382 163 S19 

All categories 7 
Release 4 2 7 0 21 2 15 244 
Rejected on probation 14 0 13 _ 5 23 8 40 588 
Revocation of appointment 0 0 3 - 07 2. = 6 24 14 
Retirement 86 aR 388 141 634 383 1054 729 | 
End of specified period 287 70 404 256 1080 | at 1 382 1031 7 
Death 6 3 24 | 58 34. 79 Ti 
Resignation 69 2A 183 4 80 593 66. 1795 1062 
Grand total _ 466 148 ~=1022 490 2416 1 388 = 4368 2 986 

Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did 


not specify occupational category or reason for separation. 








Table 51 — Continued 








| Geographic area 
; 



























































| Saskat- British Northwest Outside 

Manitoba chewan Alberta Columbia Yukon Territories Canada Total 
1 0 5 10 0 0 0 50 

2 2 6 3 O- 0 O- 27 

0 0 I 0 0 0 0 | 3 

67 37 138 188 2 5 j| 1389 

as 40 90 150 8 5 0 1148 

2 4 1p 11 0 4 0 103 

23 39 117 128 11 14 0 733 

123 122 368 490 21 ae) 7 3 458 

5 3 12 26 3 0 1 125 

33 4 24 21 0 0 I 244 
0 0 1 2 0 0 0 a 

201 90 286 498 10 7 46 4601 

328 177 3421 53 3 24 4 6 412 

13 9 20 35 1 3 2. ~~ 

195 145 466 7710 Ti 60 16 ~=—- 6 161 
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eT 
Separations, occupational category, reason, sex and language group 
Number and percentage of separations from the Public Service, by occupational category, reason, sex 
and language group, 1991 


rn 



































































































































Men Women Men Women Anglophones Francophones 
Occupational category and 
reason for separation Anglo- Franco- Anglo- Franco- 
(except lay-off) phones phones phones _ phones No. % No. % No. % No. % Total 
Management _ 
Release 0 0 0 0 0 0.0 0 0.0 0 0.0 cS 00 0 
Rejected on probation 0 0 0 0 9 00 6 00 0 00 6 00 0 
Revocation of appointment I 0 0 0 | 100.0 | 6 00 1 100.0 © 0070 @ 
Retirement 130 34 3 3 166 96.5 6 35 3) 782) 218 |e 
End of specified period 5 2 0 O.. 7 1000 | 0 00 2 14 2 28.6 7 
Death 5 3 0 0 § 100.0 | 0 0.0 » 25 =f 315 8 
Resignation 201 50 23 6 at 89.6 | 2910.4 724 80.0 56 = = 20.0 280 
Total 343 89 26 9 434 92.5 35 ~=Gs 369 = 79.0 98 21.0 469 
Scientific and Professional : 
Release 4 1 0 0 5 100.0 0 0.0 4 80.0 z ©20.0 5 
Rejected on probation 7 5 1 4 12 =70.6 5 294 8s 47:1 9 52.9 17 
Revocation of appointment 0 0 0 0 0 0.0 0 0.0 | 0 0.0 0 0.0 0 
Retirement 240 53 36 14, 2 854 oo «146, 276 80.5 61 NOES 343 
End of specified period 139 61 124 68 204 «O513 194 = 48.7 265 67.1 429 = 32.9 398 
Death 24 9 7 3 767 ie (23.3 3 721 2 27.9 43 
Resignation 309 64 242 50 373 56.0 a 44.0 | 55) 82.9 114 17.1 666 
Total 723 193 410-139 920 62.5 552 375 1133 #73 332 227 1472 
Administrative and Foreign 
Service | 
Release 17 6 11 2 23 63.9 1336.1 28 8=677.8 § 22.2 36 
Rejected on probation 17 9 12 3 26 «63.4 1S 366 | 29 70.7 12. 29.3 41 
Revocation of appointment 0 0 0 0 f 00 | 0 0.0 0 0.0 0 0.0 0 
Retirement 559 191 235 82 Oo, 70.2 | 318 29.8 7194 744 — 273 «25.6 =1068 
End of specified period 280 87 282 128 380 = 47.9 413 52.1 562 12.3 215 (27.7 793 
Death 34 25 21 10, CSG —3i 34.4 — s5 61.1 25 8638.9 90 
Resignation 626 258 493 229 888 54.9 BO «45.1 $119 ~3=«69.7 487 303 1618 
Total 1534 578 1054 454 2129 | 583. 1520 = 41.7 2588 715 1032 285 3649 
Technical 
Release 3 l 2 0 4 66.7 2 333 5 Ss 83.3 1 16.7 6 
Rejected on probation 70 6 12 I fo 854 | 13 14.6 82 92.1 7 19 89 
Revocation of appointment 0 0 0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 
Retirement 488 117 33 5 605 94.1 38 5.9 s21 81.0 12z ~=19.0 643 
End of specified period 198 3H 143 51 239 =~ (55.1 195 44.9 341 79.5 88 20.5 434 
Death 34 8 4 0 42 913 4 8.7 38 (82.6 8 17.4 46 
Resignation 240 48 111 19 290 =: 68.9 3) 31.1 351 = 84.0 67 16.0 421 
Total —-1033 au 306 76 1256 76.6 384 —_- 23.4 1339 82.0 293 + 18.0 1640 
Administrative Support 
Release 6 15 6 d 25.0 21 75.0 21 75.0 7 Pas Ay) 28 
Rejected on probation 16 3 29 22 271 | S| 729 45 64.3 25 «035.7 70 
Revocation of appointment 0 0 3 2» 0 0.0 5 100.0 3 ©6600 2 40.0 5 
Retirement inks) 66 628 174 179 18.2 803 = 81.8 Wal 75.5 240 «(45 982 
End of specified period 404 150 ISS ZO 574 16.2 2967 83.8 2286 66.2 1169 338 3541 
Death 17 i yi 19 24 30.0 $6 = 70.0 $4 67.5 26 8632.5 80 
Resignation 233 112 1 425 587 349 14.7 2028 85.3 1658 70.3 699 297 2377 
Total 791 340 4027 1833 1155 163 5943 83.7 4818 68.9 2173  gLi 7098 
Operational 
Release 32 13 2 2 46 92.0 4 8.0 34 69.4 1 30.6 50 
Rejected on probation 17 4 5 0 gz 681.5 5 18.5 22 84.6 4 15.4 2] 
Revocation of appointment 2 | 0 0 3 100.0 0 0.0 2 66.7 1 B35 3 
Retirement 905 302 135 46 1207 86.9 182 13.1 1040 74.9 348. 25.1 1389 
End of specified period 752 153 178 30 938 81.7 20, 18.3 930 83.6 183 164 1148 
Death _ ; 70 20 11 2 90 87.4 13 12.6 81 78.6 Ze 21.4 103 
Resignation 417 101 161 50 S22. (71.2 211. 288 S75. «79.3 191 820.7 133 


Total 2 198 S95 492 131 2832 = 8t9 626 =-:18.1 2690 787 726 «=213 3458 
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Men Women Men Women Anglophones Francophones 
Occupational category and 
reason for separation Anglo-  Franco- Anglo- Franco- 
(except lay-off) phones phones phones _ phones No. % No. % No. % No. % Total 
All categories 
Release 62 22 30 10 85 — 68.0 40 32.0 92 74.2 o2 25.8 125 
Rejected on probation 127 27 59 30 12> = (63.5 89 8 ©36.5 186 76.5 S/ 8623.5 244 
Revocation of appointment 3 1 3 27> 6 «(O545 § 455 6 667 = 43 333 ll 
Retirement 2 436 763 1071 324 3203 869.6 1398 304 3507 76.3 208, 23.7 4601 
Specified period 1 784 49] 2628 1302 23/8 37.1 4034 62.9 4412 71.1 1793 828.9 6 412 
Death 184 72 80 35 256 690 ~—~—:—é«‘dLSSiC“(ié‘«S8L;CO A 71.2 107 28.8 371 
Resignation 2.029 635 2466 950 2693 43.7 3468 56.3 4495 73.9 1585 26.1 6 161 
Grand total 6632 2015 6346 2658 8787 49.0 9163 51.0 12978 735 4673 26.5 17 950 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category, reason for separation or language group. 


— For language group and sex, percentages are based on the total of employees with known first official 
language and sex. 









































5 Separations, age group and sex 
Number of separations (except lay-off) from the Public Service, by age group and sex, 1991 
Men Women 

Age group No. % No. % Total 
Under 20 30 44.1 _ 38 55.9 | 68 
20—24 : 465” 35.7 | ee 643 1 304 
p59 1015 39.3 1 569 60.7 2 584 
30—34 918 38.0 1 500_ 62.0 2 418 
35—39 _ 812 378 1 337 62.2 2149 
40—44 748 42.1 1.029 57.9 177 
45—49 (451 40.0 _ 677 60.0 1128 
50—54 752 55.5 ee 445 1 356 
5 —59 1 560 68.8 708 31.2 2 268 
60—64 1471 13 | 592 237 2 063 
65 and over _ 558 67.9 264 32.1 822 


Total 8 787 49.0 9 163 51.0 17 950 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify birthdate. 
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Separations, age group, occupational category and sex 
5 Number of separations (except lay-off) from the Public Service, by age group, occupational category and sex, 1991 ) 
Occupational category 
nn aE 
Scientific Administrative 
and and Foreign Administrative 
Management Professional Service Technical Support Operational 
Age group Men Women Men Women Men Women Men Women Men Women Men Women Total, 
Under 20 0 0 QO 0} ie 0 5 1 i 35 12 2 | 
20—24 0 0 21 23 65 81 70 440 7 626 142 53 
25—29 0 0 115 117 205 197 156 113. 6: 1020) 363 98 
30—34 0 yy 102 189 212 at 68 177 1022 | ait 88 
35—39 3 2 100 99 190 250 += 57 145 840 281 68 
40—44 al 13 iit 76 213 194 64 31 96 641 233 54 
45—49 46 7) 45 43 18 116) i 16 40 435 488 54 
50—S54 55 2 49 25 231 143 124 17 58 372 ga 40 
5559 171 8 126° 33 433 172-264 20, 414 472 58 
60—64 107 3 143 25 331 115 243 11 78 355 | 866 80 
65 and over 25 0. 6 8. «iB 40 Si 5 Al 179 | 4p 31 
Total 434 35 920 $52 2129 + 1526 1256 $3 1155 5 943 2 832 626 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not | 
specify birthdate or occupational category. | 
| 
$$ — ss 
Separations, geographic area, sex and language group | 
5 5 Number and percentage of separations (except lay-off) from the Public Service, by geographic area, sex and 
language group, 1991 | 
Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- | 
Geographic area phones phones phones phones No. % No. % No. % No. % Total | 
Newfoundland 295 2 164 0 209 64.2 Te) 358 | 489 99.6 [2 04 466 
Prince Edward Island 74 5 60 8 7 334 69 46.6 912 88 148 
Nova Scotia 572 18 401 11 i 590 419 41.0 93 972.1 2% 29) 1a 
New Brunswick 208 42 155 75 28 S29) 231 47.1 363 75.6 ii7 24.4 490 
Quebec (Except NCR) 1031068 3 1133 £460 49.3 1226 (507 76 74 | 220i (926) 3am 
Quebec (NCR) 425 242 334 383 668 48.1 20 S19 159 54.8 62> 45.2 1388 
Ontario (NCR) 1 440 565 1393 882 2043 46.8 2 325 Sk 2 833 66.2 1447 33.8 4368 | 
Ontario (Except NCR) 1 316 35. 1457 105 (agi 46.2 1605 53.8 2773 (95.2 140 48 298e) 
Manitoba 320 3 430 2 328 AD 449 DIES 750 98.0 15 2.0 VT 
Saskatchewan Dis 2 201 2 220 51.4 | 208 48.6 416 99.0 4 1.0 423 | 
Alberta 567 10 542 20 585 50.7 568 49.3 1 109 97.4 30 2.6 1153. 
British Columbia 978 6 981 22 O96 496 | 1012 504 | 1859 98.6 2 #414 |) 20mm 
Yukon 33 0 98 l 33. (24.6 101. 75.4 131 99.2 - 08 134 
Northwest Territories 46 2 44 2 48 50.0 48 50.0 90 95.7 a 43 96 
Outside Canada 40 15 13 2 55 78.6 15 21.4 53 Tey 17 24.3 710 
Total 6632 2015 6346 2658 8787 49.0 9 163 51.0 12 978 73.5 4 673 26.5 17 950 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 

















Appeals and department 
Number of appellants whose appeals were allowed or dismissed or who were found to have no right of appeal, 
by department, 1991 









































































































































































































































Appeals allowed Appeals dismissed 
With Without With Without 
hearing hearing hearing hearing 
(department (department (appellant (appellant No right of 

Department With hearing conceded) conceded) With hearing withdrew) withdrew) appeal Total 
Agriculture 4 8 07 22 0 i 15 §2 
Canadian Human Rights Commission 0 oe 07 5 0 1 0 6 
Canadian Intergovernmental Conference Secretariat 0 i 0. 0 0 0 0 1 
Canadian International Development Agency 0 0 0 3 0 1 3 7 
Canadian Space Agency 1 0 0 7 0 0 1 0 2 
Canadian Transportation Accident Investigation 

and Safety Board 0 0 0 0 0 1 0 1 
Communications . 0 0 3 0 6 0 10 
Consumer and Corporate Affairs > 1 0 5 0 q 1 19 
Correctional Service of Canada 13: 0 2 32 18 32 149 246 
Emergency Preparedness Canada O. 0 0 _. 0 0 l 2 
Employment and Immigration 46 29 0 86 34 144 86 425 
Energy, Mines and Resources 2 0 0 43 3 6 4 58 
Environment 11 0 0.” 9 2 26 8 56 
External Affairs 14 0 0; =» ~ 24 5 77 
Federal Court of Canada 0 0 0 1 0 3 0 4 
Fisheries and Oceans 0. i 0 2) 8 l 18 
Immigration and Refugee Board 16 0 0 5 10 5 46 
Indian Affairs and Northern Development 11 0 0 0 18 4 39 
Industry, Science and Technology 8 _ oO 0] 0 3 0 12 
International Joint Commission 0 6 0. 0 0 1 1 
Justice 0 0 0 0 3 0 3 
Labour 0 | 0 0 0 2 1 4 
Multiculturalism and Citizenship 1 6 0 0 0 0 1 
National Archives of Canada 0 0 0 0 2 3 7 
National Defence (Public Service employees) 35 _. 0 5 96 46 253 
National Energy Board 0 8 0 1 0 1 0 2 
National Health and Welfare 17 — § 0. 15 1 10 20 68 
National Library of Canada 1 1 0 0 0 0 0 2 
National Parole Board 0.” 0 0 _ 0 1 0 2 
National Revenue (Customs and Excise) 33 5 0 7 46 10 87 105 286 
National Revenue (Taxation) 39 13 0 72 10 120 33 287 
National Transportation Agency 0 0 0: 0 0 3 0 3 
Office of the Chief Electoral Officer 0 6 0 1 0 0 0 1 
Office of the Superintendent of Financial Institutions 0] Oo 0 2 0 I 4 
Public Service Commission Id | 0 0 0 0 2 23 40 
Public Works 28 | 0 0 1 3 28 16 94 
Royal Canadian Mounted Police 

(Public Service employees) 1 0 0 d 0 13 3 24 
Secretary of State of Canada 1 4 0 7 0 _ 2 2 26 
Solicitor General 0 6 0 0 0 I 0 1 
Statistics Canada ps 0 0 10 1 7 10 30 
Supply and Services z 0 0 12 1 16 5 36 
Tax Court of Canada 0 0 0 0 0 1 0 1 
Transport 14 4 3 23 4 48 22 118 
Veterans Affairs 2 6 0 6 3 8 4 29 
Total 322 70 5 571 106 753 S77 2 404 





4 Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
> The Appeal Board had no jurisdiction to hear a particular appellant. 
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i 
Appeals and occupational category 
5 7 Number of appellants whose appeals? were allowed or dismissed or who were found to have no right of appeal, 
by occupational category, 1991 
Appeals allowed Appeals dismissed 
With Without With Without | 
hearing hearing hearing hearing 
(department (department (appellant (appellant No right of 
Occupational category With hearing conceded) conceded) With hearing withdrew) withdrew) appeal> Total . 
Management ] 0 0 4 5 18 4 32 
Scientific and Professional 46 a 0 89 3 7 70 285 | 
Administrative and Foreign Service 147 34 1 249 45 331 255 1062. 
Technical 38 1 0 36 5 6 10 151 | 
Administrative Support 40, 1 122 26 169 51 438 
Operational 49 4 3 i 9. 98 184 431. 
Total 322 70 : 5 571 106 753 S77 2404 


4 Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
b The Appeal Board had no jurisdiction to hear a particular appellant. 





ne 
Appeals, appointing authority and type of selection process 
5 § Number of selection processes which were appealable, were appealed, for which appeals were disposed of, and for 
which one or more appeals were allowed; number of appellants whose appeals were allowed, dismissed or who were 
found to have no right of appeal, by appointing authority and type of selection process, 1991 | 


a 


| 








Selection processes* Disposition of appeals | 

| 

Appointing authority and Appealed and Appeals Appeals Appeals No right 
type of selection process Appealable Appealed> _ disposed of? allowed allowed dismissed of appeal¢ Total | 
Departments | 
(delegated staffing) _ 
Closed competitions 7 309 939 990 172 310 1 202 94 1639. 
Without competition 622 383 339 a.) 85 198 450 733 | 
Total 7931 1 322 1329 217 395 1 400 S77 2 3724 


Public Service Commission 4 
(non-delegated staffing) | 





Closed competitions 96 19 25 2 2 30 0 32 
Without competition 4 0 0 =~ 0 0 0 0 
Total 100 19 2 2 2 30 0 32 


PSC and departments 





Closed competitions 7 405 8 1015 A BIZ | 232 127 1 671 
Without competition 626. 383 339 —64 85 198 450 733 
Grand total4 8 031 1341 1 354 219 397 1 430 $77 2 404 


lila a TE 
4 Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
b The number of selection processes appealed and the number of selection processes appealed and disposed of differ 
because some appeal cases are carried over from one year to the next. 
© The appeal board had no jurisdiction to hear a particular appellant. 
d The number of appeals against selection processes appealed and disposed of is lower than the grand total of appeals, 
as there can be more than one appeal against a given selection process. 








Selection processes, appeals and occupational category 

5 9 Selection processes which were appealable, were appealed, were appealed 
and disposed of, and against which one or more appeals were allowed, by 
occupational category, 1991 





Selection processes? 


























Occupational Appealed and Appeals 
category Appealable Appealed> disposed of? allowed 
Management V7) 18 23 I 
Scientific and Professional 871 198 155 26 
Administrative and Foreign Service 3 138 581 618 91 
Technical 728 105 108 21 
Administrative Support 2460 | 270 273 Bl 
Operational 146 164 173 28 
Total ~=—«8 031 1341 1354 219 


4 Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
> The number of selection processes appealed and the number of selection processes appealed and disposed of differ 
because some appeal cases are carried over from one year to the next. 
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Selection processes, appeals and location of position 

() Selection processes which were appealable, were appealed, were appealed 
and disposed of, and against which one or more appeals were allowed, by 
location of position, 1991 





Selection processes* 

































































Appealed and Appeals 
Location of position Appealable Appealed’ _ disposed of? allowed 
Newfoundland 186 32 38 5 
Prince Edward Island 88 2 20 4 
Nova Scotia 487 109 21 
New Brunswick 197 7 29 4 
Quebec (Except NCR) 996 233 240 8 
National Capital Region 2770 | 272 273 _ & 
Ontario (Except NCR) 1234 276 299 = 49 
Manitoba 339 50 46 13 
Saskatchewan 253 34 4] 8 
Alberta 526 82 67 14 
British Columbia 796 139 135 D 
Yukon 43 — 32 3 0 
Northwest Territories 26 | 3 4 
Outside Canada 22 19 21 
Various locations 68 | «44 29 0 
Total ~=s«: 8: 031 1341 1354 219 


@ Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
> The number of selection processes appealed and the number of selection processes appealed and disposed of differ 
because some appeal cases are carried over from one year to the next. 
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Selection processes, appeals and department 
Selection processes which were appealable, were appealed, were appealed 
and disposed of, and against which one or more appeals were allowed, by 


department, 1991 





Selection processes 
































































































































Appealed and Appeals 
Department Appealable Appealed’ _ disposed of® allowed 
Agriculture 355 58 35 4 
Atlantic Canada Opportunities Agency 4 0 0 0 
Bureau of Pensions Advocates 1 0 0 0 
Canada Labour Relations Board 4 0 0 0 
Canadian Centre for Management 
Development 0 0 
Canadian Grain Commission 1 1 6 0 
Canadian Human Rights Commission 12 3 =, 0 
Canadian Intergovernmental 
Conference Secretariat 2 0 1 1 
Canadian International Development 
Agency 3i 5 5 0 
Canadian International Trade 
Tribunal 0 0 0 
Canadian Pension Commission 0 0 0 
Canadian Radio-television and 
Telecommunications Commission 24 1 0 0 
Canadian Space Agency 6 1 1 
Canadian Transportation 
Accident Investigation 
and Safety Board 9 2 1 0 
Communications 86 8 8 1 
Consumer and Corporate Affairs 98 20 14 6 
Correctional Service of Canada 22) 59 qT 0 
Emergency Preparedness Canada 2 0 2 0 
Employment and Immigration 1 259 246 258 36 
Energy, Mines and Resources 136 37 26 1 
Environment 350 37 44 a 
External Affairs 90 29 31 6 
Federal Court of Canada 25 4 4 0 
Federal-Provincial Relations Office 2 0 0 0 
Finance 18 1 0 0 
Fisheries and Oceans 168 16 17 1 
Goods and Services Tax Consumer 
Information Office 1 0 0 0 
Hazardous Materials Information 
Review Commission 1 0 0 
Immigration and Refugee Board 62 17 19 6 
Indian Affairs and Northern 
Development 178 30 32 9 
Industry, Science and Technology 94 9 8 = 
International Joint Commission 3 1 1 0 
Investment Canada 10 0 0 0 
Justice 82 5 3 0 
Labour 38 5 4 0 
Multiculturalism and Citizenship 12 1 1 1 
National Archives of Canada 50 di oi; 0 
National Defence (Public Service employees) 920 oy 160 3 
National Energy Board 24 1 Z 0 
National Health and Welfare 288 33 41 12 
National Library of Canada 18 2 2 2 
National Parole Board 13 2 2 0 
National Revenue (Customs and Excise) 641 137 13t 20 
National Revenue (Taxation) 735 149 161 28 
National Transportation Agency 44 4 3 0 








Table 61— Continued 





Selection processes? 


































































































Appealed and Appeals 
Department Appealable Appealed® _—_ disposed of® allowed 
Office of the Chief Electoral Officer 6 1 1 0 
Office of the Commissioner for 
Federal Judicial Affairs 2 0 0 0 
Office of the Commissioner of 
Official Languages 4 0 0 0 
Office of the Coordinator, 
Status of Women 8 0 0 0 
Office of the Governor 
General's Secretary 5 0 0 0 
Office of the Grain Transportation 
Agency Administrator Zz 0 0 0 
Office of the Superintendent of 
Financial Institutions 14 1 2 0 
Offices of the Information and 
Privacy Commissioners 3 0 0 0 
Privy Council Office 17 0 0 0 
Procurement Review Board 1 0 0 0 
Public Service Commission 85 11 9 2 
Public Service Staff Relations Board 5 0 0 0 
Public Works 261 41 53 9 
Royal Canadian Mounted Police 
(Public Service employees) 104 14 16 ] 
Secretary of State of Canada lll 18 16 3, 
Solicitor General 7 1 1 0 
Statistics Canada 158 24 17 2 
Supply and Services 311 30 32 2 
Tax Court of Canada S 1 1 0 
Transport 654 86 860 16 
Treasury Board (Office of the 
Comptroller General) 5 0 0 0 
Treasury Board (Secretariat) 16 0 0 0 
Veterans Affairs 115 24 24 6 
Wester Economic Diversification 10 0 0 0 
Total 8 031 1341 1 354 219 





@ Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 


> The number of selection processes appealed and the number of selection processes appealed and disposed of differ 
because some appeal cases are carried over from one year to the next. 
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6 Developmental training and geographic area 
Number of participants taking Public Service Commission developmental training courses, by geographic area and 


subject area, 1991 


Subject area 


$$$ 















































Systems 
Memt. Approach 
Mgmt. Theory & Financial Materiel Personnel To Individual 
Geographic area Orientation Practices Informatics Mgmt. Mgmt. Memt. Training Devel. Auditing Total | 
Newfoundland 0 =: 0. 13 0 - 0 0 ee 0 
Prince Edward Island 0 23 0 2 0 8 0 0 0 | 
Nova Scotia 22 | 182. 4 25 1 0 4 0. + 416 
New Brunswick 0 6 1S 36 Oo G6 0 0 0 . 
Quebec (Except NCR) 22 As re 0 i 0 52 0 
National Capital Region 298 3 942 12345 0S) 281 _ 1835 200 _ A403 45 379 
Ontario (Except NCR) 24 14 16 __ 84 - __ 145 0 8 0. 4a 
Manitoba 20. 34s 31 43 18 100 0 ae 0 
Saskatchewan 0 ii? 0 62 0. 4 0 14 0 
Alberta 38 154 0 _ 6 10 _ 125 0 30 0 
British Columbia 11 148 5 85 42 iu 0 17 0 
Yukon 0. 40 01 Cc 0 | 33 0 4 0 | 
Northwest Territories 6 oe 0 0 0 Oo 0 32 0 50. 
Total 441 5 594 _ 1387 1 644 380 2 665 «200 705 . 13 0614 


4 This total does not include the 6 528 participants on contracted courses. Contracted courses are calendar courses offered on contract, courses 
customized to departmental needs, as well as courses designed specifically for departments. 








a 
6 Developmental training and language of instruction | 
Number of Public Service Commission developmental training courses 
conducted, by subject area and language of instruction, 1991 





Language of instruction 





























Subject area French English Total 
Management Orientation 7 21 . 28 
Management Theory and Practices 113 287 AD 7 
Informatics 33 120 _153 
Financial Management 19 82 101 
Materiel Management 2 25 _ 27 
Personnel Management 52 129 181 
Systems Approach to Training 8 12 20 
Individual Development 10 29 
Auditing 0 3 a 
Total 244 —— 708 9524 


4 This total does not include the 401 contracted courses. Contracted courses are calendar courses offered on 
contract, courses customized to departmental needs, as well as courses designed specifically for departments. 























4 Developmental training and occupational category 
Number of participants taking Public Service Commission developmental training courses, by subject area and occupational 
category, 1991 





Occupational category 


















































Adminis- 
Scientific trative 
and and Adminis- 
Manage- Profes- Foreign trative Opera- 
Subject area ment sional Service Technical Support tional Other@ Total 
Management Orientation 1 74 253 30 27 7 49 441 
Management Theory and Practices 33 524 2 544 361 1 168 65 899 5 594 
Informatics 8 111 540 105 444 y 170 1 387 
Financial Management 0 52 668 Al 676 8 199 1644 
Materiel Management 3 5 141 i 107 37 72 380 
Personnel Management 5 ie 1 023 109 1 042 22 351 2 665 
Systems Approach to Training 0 17 118 11 13 1 40 200 
Individual Development 52 Us 240 55 117 =) 161 705 
Auditing 1 3 26 0 2 0 13 45 
Total 103 974 5553 727 3596 154 1954 13 061» 


@ Occupational category not specified on application for training. 

b This total does not include the 6 528 participants on contracted courses. Contracted courses are calendar courses 
offered on contract, courses customized to departmental needs, as well as courses designed specifically for 
departments. 








6 Language training 
Number of students taking language courses, by occupational category and language studied, 1991 





Language studied 





























French English 

Continuous Other Continuous Other Grand 
Occupational category courses courses Total courses courses Total total 
Management 4 143 188 0 0 0 188 
Scientific and Professional 216 59 2 piel 1 28 303 
Administrative and Foreign Service 603 74 677 69 1 70 747 
Technical 112, 12) 124 27 1 28 152 
Administrative Support 326 35 | BGI 150 2 152 513 
Operational a 0 2) 11 0 11 38 
Other? | 483 628 54 52 106 734 
Total 1474 806 2 280 338 57 395 2 675 
Non-statutory clients> 0 4 330 4 330 0 653 653 4 983 
Grand total 1474 5 136 6 610 338 710 1048 7 658 


4 Includes students from departments and agencies not included in the Official Languages Information System (OLIS). 
5 Includes non-statutory clients and students whose training was paid for by their departments. 








Language training and region 
Number of students taking language courses, by language studied, type 
of course and region, 1991 























Region 

Language studied and 

type of course NCR Atlantic Quebec = Ontario West Total 
French _ 

¢ Continuous 1 254 126 12 53. 29 1474 
e Non-continuous 32 3 8. 14 4 _ 61 
* Special 587 | 4 147, 0 745 
Sub-total 1 873 133 167. 74 33. 2 280 
English 

¢ Continuous 97 0 241 C 0 _ 338 
¢ Non-continuous 0 0 1 0 0 i 
* Special 52 6 4 0 O- 56 
Sub-total 149 0 246 0 0 395 
Total 2022 sis 413 4 33 2675 
Other@ 1.084 475 4416S 2315 4 983 
Grand total 3 106 608 854 742 | 2348 7 658 





4 Includes non-statutory clients and students whose training was paid for by their departments. 








Language training and student status 
Number of language training hours received by statutory and non-statutory clients, 1990 and 1991 





Language of instruction 











1990 1991 

Student status and type of course French English Total French English Total 
Statutory clients 

¢ Continuous 865 243 143 337 1 008 580. 885 704 135 934 1 021 638 

¢ Other 221 434 39386 260820 123 143 26870 150013 
Total 1 086 677 182 723 1 269 400 1 008 847 162804 = L171 651 
Non-statutory clients 

¢ Continuous 43 039 8 405 51 444 612 0 — 612 

¢ Other 348 140 62 682 410 822 202 959 20 474 223 433 
Total 391 179 71 087 462 266 203 571 20 474 224 045 


ee 


Grand total 1 477 856 253 810 1 731 666 1 212 418 183 278 1 395 696 
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GLOSSARY 


Aboriginal peoples 


Aboriginal peoples are the Status 
Indians, Non-status Indians, Metis 
and Inuit of Canada. 


Acting appointment 


The designation of a person to carry 
out, for a temporary period, the duties 
and responsibilities of a position 
having a higher maximum rate of pay. 


Affected employee 


Indeterminate employee whose 
services will no longer be required 
because of workforce adjustment 
situations. 


Appeal 


A request made to have a board, 
established under section 5 (d) of the 
Public Service Employment Act, 
inquire into the circumstances of an 
appointment or proposed appointment 
from within the Public Service, or of a 
recommendation for release or 
demotion because of incompetence or 
incapacity. 


Appealable selection processes 


Certain selection processes that are 
subject to appeal under section 21 of 
the Public Service Employment Act. 


Appealed selection processes 


Selection processes against which one 
or more appeals have been lodged. 


Appointment to the Public Service 


Appointment of a person from the 
general public, or an employee of a 
government agency which is not 
subject to the Public Service 
Employment Act. 


Appointment within the Public 
Service 


An appointment of an employee 
within or between departments or 
agencies which are subject to the 
Public Service Employment Act. 


Bilingual Position 

¢ Staffed imperatively 
A bilingual position whose 
language requirements must be met 
by the candidate upon appointment. 

¢ Staffed non-imperatively 
A bilingual position to which 
candidates who do not meet the 
language requirements may be 
appointed, if they are eligible for 
language training at public expense 
and agree in writing to meet the 
language requirements of the 
position within the specified time, 
or, if unable to do so, to accept a 
transfer to a position for which they 
are qualified; or if they are 
excluded from having to meet the 
language requirements for reasons 


of age, long service or on 
compassionate grounds. 


Closed competition 


A competition open only to people 
employed in the Public Service. 
Prospective candidates are invited to 
apply for positions advertised by 
poster, or are identified from an 
inventory of eligible employees. 


Demotion 
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Appointment of an employee to a 
position for which the maximum rate 
of pay is lower than that of the 
employee’s former position. This is 
done because of incompetence or 
incapacity, and is always based on a 
departmental recommendation under 
section 31 of the Public Service 
Employment Act. This recommendation 
can be appealed by the employee to a 
board established by the Commission. 


Deployment 


Appointment, subject to the 
Management Category Exclusion 
Approval Order, of an employee in 
the Management Category to another 
position at the same, higher or lower 
level than that of the employee, 
provided there is no change in the 
personal classification of the 
employee. 
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Downward transfer 


An appointment of an employee to a 
position (at a lower level in the same 
occupational group or subgroup, or in 
another group or subgroup) for which 
the maximum rate of pay is less than 
that of the former position. The 
difference in maximum rates of pay 
must be equal to or greater than the 
lowest pay increment of the former 
position. When the former position 
has no fixed pay increments, the 
decrease in maximum rates must be at 
least four percent. 


Employee mobility 

The movement of an employee within 
or between departments, or where 
either the occupational group or 
subgroup changes, or the type of 
employment changes, such as from 
specified period to indeterminate. 


Employment equity 

Employment practices designed to 
ensure that the regular staffing 
process is free of attitudinal and 
systemic barriers in order that the 
Public Service reflects all groups 
present in the Canadian labour force, 
and designed to ensure that corrective 
measures are applied to redress any 
historical disadvantage experienced 
by certain designated groups. 


Executive (EX) group 


The senior group of the Management 
Category, consisting of five levels up 
to and including most Assistant 
Deputy Ministers. 


Full-time employment 


The employment of a person 
ordinarily required to work the 
standard weekly hours set out in the 
relevant collective bargaining 
agreement or, where one is not 
applicable, set out by the employer. 


Imperative staffing (see Bilingual 
position) 


Indeterminate employment 


Part-time or full-time employment 
with no fixed duration. 


Jurisdiction case 


Case where an appeal has been lodged 
in circumstances which would not 
seem to give rise to an appeal, for 
example, against open or 
unproductive competitions, and 
appointments without competition 
where the Commission has not given 
an affirmative opinion. Most of these 
cases are dealt with administratively. 
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Language requirements of position 





The language or languages to be used 
by the incumbent of a position in 
performing the duties of the position: 
bilingual (French and English), 
English essential, French essential, 
either/or (English or French). 


Lateral transfer 


An appointment of an employee to a 
position (in the same occupational 
group, subgroup and level, or in 
another group or subgroup) such that 
the difference in the maximum rates 
of pay between the new position and 
the former position is less than the 
lowest pay increment of the new 
position. When the new position has 
no fixed pay increments, the 
difference must be less than four 
percent of the maximum rate of pay 
of the former position. 


Lay-off 

The termination of a person’s 
employment, under section 29(1) of 
the Public Service Employment Act, 
“where the services of an employee 


are no longer required because of lack 
of work or because of the 
discontinuance of a function.” Under 
these circumstances, the deputy head 
may lay off the employee, in 
accordance with Commission 
regulations. This decision is not 
subject to appeal. 
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Management Category 


An occupational category composed 
of two groups (EX and SM), 
including senior personnel with 
responsibility for policy development; 
program formulation and delivery; 
design and operation of management 
processes; and management of 
personnel, finances, and public 
affairs. (Effective January 1992, the 
Management Category was renamed 
the Executive Group.) 


Members of visible minority groups 


Persons who are, because of their race 
or colour, in a visible minority in 
Canada. 


Non-imperative staffing (see 
Bilingual position) 


Occupational category 





A broad series of job families 
characterized by the nature of the 
functions performed and the extent of 
academic preparation required. These 
include the Management, Scientific 
and Professional, Administrative and 
Foreign Service, Technical, 
Administrative Support and 
Operational categories. 


Occupational group 


A sub-division of an occupational 
category, comprising similar kinds of 
work requiring similar skills. It often 
bears a relationship to an identifiable 
labour market outside the Public 
Service. 





Part-time employment (excluded 
from the Public Service Employment Act) 


The employment of a person, on less 
than a full-time basis, who is 
ordinarily not required to work more 
than one-third of the standard daily or 
weekly hours established for people 
doing similar work (effective 

1 January, 1981). 


Part-time employment (subject to 
the Public Service Employment Act) 


The employment of a person 
ordinarily required to work more than 
one-third of the standard daily or 
weekly hours established for people 
doing similar work (effective 

1 January , 1981). 


Persons with disabilities 


Persons with disabilities are those 
who, for the purpose of employment, 
consider themselves, or believe that a 
potential employer would likely 
consider them, to be disadvantaged by 
reason of any persistent physical, 
mental, psychiatric, learning or 
sensory impairment. 


Promotion 


An appointment of an employee to a 
position (at a higher level in the same 
occupational group or subgroup or in 
another group or subgroup) for which 
the maximum rate of pay exceeds that 
of the former position by an amount 
equal to or greater than the lowest pay 
increment of the new position. When 
the new position has no fixed pay 
increments, the increase must be at 
least four percent of the maximum 
rate of pay of the former position. 





Reappointment 


The reappointment of a term 
employee to the same position for a 
specified period where there is a 
cumulative, continuous period of 
employment under the Public Service 
Employment Act of at least six months 
in the same position. 


Reclassification 


Appointment of an employee to a 
position that has been re-evaluated, 
where the occupational category, 
group, subgroup, or level changes 
from the position’s previous classification. 


Right of appeal 


The entitlement to have an 
appointment or proposed appointment 
from within the Public Service, or a 
recommendation for release or 
demotion because of incompetence or 
incapacity, inquired into by an Appeal 
Board. 
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Seasonal employment 


Part-time or full-time employment for 
certain parts of the year only. 


Selection with competition 


A selection process where either a 
competition poster or an inventory is 
used to identify candidates. 


Selection without competition 


A selection process, other than a 
competition leading to a 
reclassification, lateral transfer, 
downward transfer, promotion, or 
priority appointment. 


Senior Management (SM) Group 


The group immediately below the 
Executive Group in the Management 
Category. (Effective January 1992, 
this group was integrated with the 
EX-1 level of the Executive Group.) 





Separation 


The termination of a person’s 
employment from that part of the 
Public Service where the Commission 
has the exclusive right and authority 
to appoint. 


Specified period employment 


Part-time or full-time employment for 
a predetermined period (term 
employees). In this report, only term 
employees with specified periods of 
employment of six months or more 
are included. 


Training 








¢ Developmental training 
Training to ensure that qualified 
employees will be available to meet 
identified human resources 
requirements. 

¢ Statutory clients 
Incumbents appointed to non- 
imperative positions or to positions 
whose linguistic profile has been 
upgraded; Executive Group 
member (EX); employees who no 
longer meet the linguistic 
requirements of their position; 
incumbents entitled to certain 
rights; ministerial staff; Governor in 
Council appointees; federal court 
judges; and Royal Canadian 
Mounted Police staff who must 
meet operational requirements. 

¢ Non-statutory clients 
Clients receiving training in 
response to human resource 
planning and employee career 
needs. 


Transfer (see Lateral transfer or 
Downward transfer) 





Visible minority groups (see 
Members of visible minority groups) 
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COMMISSION 


I Rel gis = 


5 


FFLCES OF 


OFFICES OF 


Headquarters 


L’Esplanade Laurier, West Tower 
300 Laurier Avenue West 
Ottawa, Ontario 

K1A OM7 


(613) 996-5010 

TDD (Telecommunications 
Device for the Deaf) 
993-4126 
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Quebec 





COMMISSION 
Regional and District Offices 
Atlantic 
Regional Office 


Brunswick Building 
1888 Brunswick Street 
7th Floor 

Halifax, Nova Scotia 
B3J 1M8 


(902) 426-2990 
TDD 426-6246 


District Offices 

777 Main Street 

7th Floor 

Moncton, New Brunswick 
E1C 1E9 


(506) 857-6616 
TDD 857-6624 


Cormack Building 

2 Steers Cove 

P.O. Box 6086 

St. John’s, Newfoundland 
AIC 5X8 


(709) 772-3100 
TDD 772-4317 


Royal Trust Tower 

119 Kent Street 

Suite 420 

Charlottetown, Prince Edward Island 
C1A 1N3 


(902) 566-7030 
TDD 566-7039 


Regional Office 

Guy-Favreau Complex 

200 René-Lévesque Boulevard West 
8th Floor 

Montreal, Quebec 

H2Z 1X4 


(514) 283-5776 
TDD 283-2467 


District Office 
Place Sillery 

1126 St-Louis Road 
Room 205 

Sillery, Quebec 
GIS 1E5 


(418) 648-3230 
TDD 648-7273 





National Capital 





Regional Office 
66 Slater Street 
3rd Floor 
Ottawa, Ontario 
K1A 0M7 


(613) 996-8436 
TDD 996-1205 
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Regional and District Offices 


Ontario 





Regional Office 
Dominion Public Building 
1 Front Street West 

3rd Floor 

Toronto, Ontario 

MS5J 2V2 


(416) 973-3131 
TDD 973-2269 





Manitoba and Saskatchewan 





Regional Office 
MacDonald Building 
344 Edmonton Street 
Suite 200 

Winnipeg, Manitoba 
R3B 2L4 


(204) 983-2486 
TDD 983-6066 


District Office 

1975 Scarth Street 
Suite 400 

Regina, Saskatchewan 
S4P 2H1 


(306) 780-5720 
TDD 780-6719 





Alberta and Northwest 
Territories 





Regional Office 
Canada Place 

9700 Jasper Avenue 
Main Floor 
Edmonton, Alberta 
TS5J 4G3 


(403) 495-3144 
TDD 495-3130 


Northern Careers Program 
Precambrian Building 

P.O. Box 2730 

Yellowknife, Northwest Territories 
X1A 2R1 


(403) 873-3525 

Building 161 

P.O. Box 1119 

Iqaluit, Northwest Territories 


XOA OHO 


(819) 979-6268 





Pacific and Yukon 





Regional Office 

Sinclair Centre 

757 West Hastings Street 
2nd Floor 

Vancouver, British Columbia 
V6C 3G4 


(604) 666-0350 
TDD 666-6868 


District Offices 

Federal Building 

1230 Government Street 
Room 404 

Victoria, British Columbia 
V8W 1Y3 


(604) 363-0589 
TDD 666-0564 


(includes Northern Careers Program) 
300 Main Street 

Suite 400 

Whitehorse, Yukon 

VLA ZB5 


(403) 667-3900 
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Ottawa 


Dear Minister: 


We have the honour of asking you to transmit for tabling 
in Parliament the report of the Public Service Commission of 
Canada for 1992. 

It is submitted to Parliament in accordance with section 47 
of the Public Service Employment Act (Chapter P-33, Revised 
Statutes of Canada, 1985). 


Yours sincerely, 
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Robert J. Giroux 
President 


Gilbert Scott 
Commissioner 


Ginette Stewart 
Commissioner 
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Al Ga Gate 


ies 


Population of the Public Service 


As of 31 December 1992, there 
were 223 598 employees working 
for the Public Service under the 
Public Service Employment Act, an 
increase of 5 780 from 217 818 in 
19oR: 

As of 31 December 1992, women 
made up 45.9% of the Public 
Service compared to 45.2% in 
199 


Appointments 


Increase of 10 856 in the total 
number of appointments to and 
within the Public Service (110 366 
in 1992, compared to 99 510 in 
1991). 

Increase in the number of 
appointments fo the Public Service 
(13 075 in 1992, compared to 

10 303 in 1991). 

Increase in the number of 
appointments within the Public 
Service (97 128 in 1992, compared 
to 89 018 in 1991). 

Increase in the number of acting 
appointments (20 372 in 1992, 
compared to 18 528 in 1991). 
Increase in the number of 
promotions (24 023 in 1992, 
compared to 23 668 in 1991). 
Appointments of recent university 
graduates to officer-level positions 
accounted for 10.4% of all 
appointments to the Public 
Service. 


Executive Group 


As of 31 December 1992, there 
were 4 117 employees in the 
Executive Group, a decrease of 
196 from the 1991 population of 
4 313. 

Women in the Executive Group 
increased from 696 (16.1%) in 
1991 to 706 (17.1%) in 1992. 


Appeals and Investigations 


Increase of 852 in the number of 
appealable selection processes 

(8 883 in 1992, compared to 8 031 
in 1991). 

Increase of 62 appeals which were 
allowed (281 in 1992, compared to 
Z19 am 199 Wy: 

Increase of 656 in the number of 
complaints received (2 987 in 
1992, compared to 2 331 in 1991). 
Increase of 265 in the number of 
requests for the Commission's 
opinion as to whether an 
employee's opportunity for 
advancement has been 
prejudicially affected by an 
appointment without competition 
(1 364 in 1992, compared to 1 099 
imul991). 


Training 

¢ Increase of | 786 in the number of 
participants in Commission staff 
training courses (14 847 in 1992, 
compared to 13 061 in 1991). 

¢ Increase of 234 in the number of 
participants on full-time 
continuous language courses 
(2 046 in 1992, compared to 1 812 
int991): 


New Legislation 


The Public Service Reform Act, 
which received royal assent in 
December 1992, constitutes the first 
major set of amendments to staffing 
legislation in twenty-five years and 
flows from Public Service 2000 
recommendations to streamline public 
service practices in keeping with 
today's client-centred environment. 
This legislation, which addresses the 
need to create a more effective Public 
Service and the necessity to safeguard 
the merit principle and protect 
employees' rights, will enable the 
Commission to realize its mission 
more successfully. 


New Approach to Delegation 
of Staffing Authority 


The Commission undertook a 
Delegation Review Project to 
establish clear lines of accountability 
in delegating staffing authority to 
managers, and to provide the persons 
exercising this authority with clear 
performance expectations and 
performance criteria. As a result of 
this initiative, the Commission will 
implement a new approach to staffing 
delegation which comprises an 
accountability framework and a series 
of indicators with which to monitor 
staffing in the Public Service. 


Unie 
COMMISSION 
AT A 
GLANCE 


The jurisdictional powers of the 
Public Service Commission rest 
with three commissioners, one 

of whom is the President and Chief 
Executive Officer. Appointed by the 
Governor in Council for a ten-year 
term, the commissioners have the 
Status of deputy head. Together, 
they set overall policy in 
accordance with the Public Service 


Employment Act. 


Appeals and Investigations 
Branch 





The Appeals and Investigations Branch 
establishes independent boards to hear appeals 
by public servants against alleged breaches of 
the Public Service Employment Act and 
Regulations in such matters as appointment, 
promotion, demotion and release. Decisions of 
appeal boards are final and binding on the par- 
ties and on the Commission, and can be set 
aside only by the Federal Court of Appeal. The 
Branch is responsible for investigating and 
issuing opinions on behalf of the Commission 
as to whether an employee’s opportunity for 
advancement has been prejudicially affected by 
an appointment without competition. A posi- 
tive opinion gives the employee the right to 
appeal such appointments. The Branch is also 
responsible for the investigation of complaints 
of irregularities in the staffing process that are 
not subject to appeal, for the investigation of 
complaints of harassment in the workplace, and 
for conciliating settlements where complaints 
are upheld. Training, advice and assistance are 
provided to departments, unions and other inter- 
ested individuals. 


Executive Programs Branch 





The Executive Programs Branch handles the 
recruitment, selection, assessment and career 
counselling of members of the Executive 
Group. It also administers Treasury Board’s 
professional development programs for execu- 
tives and employees at feeder levels. These pro- 
grams include the Career Assignment Program, 
the Interchange Canada Program, the 
International Assignments Program, the 
International Exchange Program, the Business/ 
Government Executive Exchange Program, and 
the Employment Equity Initiatives Program. 
This branch also implements initiatives 
designed to increase the representation of 
employment equity target groups within the 
Executive Group. 















Human Resources Management) 
Branch 





guidelines and for ensuring that the corpora 
management team possesses the strategie 
structures and mechanisms required to mana} 
its human resources. The Branch provides co) 
sultation and support services to Commissi¢ 
managers and employees in such areas as clas | 
fication of positions, staffing, career and profe} 
sional development, staff relations, and laj 
guage training and development. The Brand 
provides compensation and benefits services | 
all employees of the Commission, as well # 
confidential employee assistance and coul 
selling. It also provides advice and assistance 
managers in the application of various polici | 
and provisions governing the management ¢ 
human resources and is responsible for pla 
ning, managing and monitoring such depar| 
mental activities as employment equity an 
official languages. 


Communications Branch 





This Branch manages the Commission’ 
communications function in accordance wit 
the Government Communications Policy b 
providing research and analysis, planning 
advice and project management services to th 
President, Commissioners and Commissi0o: 
managers. It is the focal point for th 
Commission’s external communications, pat 
ticularly with regard to recruitment advertising 
issues Management, media and public relation 
and the production of tools such as publice 
tions, audio-visuals and exhibits. 


taffing Programs Branch 
Fi 
Bra | The Staffing Programs Branch is responsi- 
“ile for the development and management of 
IN@igislation, regulations, policies, standards of 
‘hlection and assessment, instruments of dele- 
luijation and programs pertaining to appoint- 
i ihents to and within the Public Service. The 
iiiranch recruits and refers candidates from out- 
(lide the Public Service, and coordinates and 
niiflanages post-secondary recruitment programs. 
dy conducts staffing actions not delegated by the 
ra ommission to departments, monitors public 
apbrvice staffing activities and issues, and man- 
‘lt €s appointment-related information. In addi- 
coon, the Branch develops assessment instru- 
ne ents and operates assessment centres to evalu- 
(ie a variety of skills and abilities. The Branch 
il also responsible for certain programs and ser- 
nl ices delegated to the Commission by the 
i@preasury Board. These include workforce adjust- 
)ent, employment equity programs and labour 
warket and human resources analysis. 























{ 
| udit and Review Branch 





i) The Audit and Review Branch is responsible 
or auditing the management of staffing which 
fas been delegated to departments and federal 
ifgencies governed by the Public Service 
mployment Act. It also evaluates the exercise 
iif the staffing authority which has not been 
elegated to the departments and informs the 
ipommission of the relevance and effectiveness 
if its staffing policies. The Branch audits on 
ehalf of Treasury Board the implementation of 
reasury Board's human resources policies. It 

|so conducts internal audits and evaluations of 
‘ommission programs. 
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Training Programs Branch 





The Training Programs Branch provides 
training and related support and consulting ser- 
vices to federal departments and agencies to 
help them meet the job-related training and 
development needs of their employees. Training 
is given in the National Capital and other 
regions across Canada. In addition to language 
training courses, Language Training Canada 
provides orientation services to determine candi- 
dates’ aptitudes and eligibility for language 
training, and develops and produces language 
training courses and programs to meet general 
and specific operational needs. Training and 
Development Canada designs, develops and 
delivers middle-management, supervisory and 
professional and technical skills training. 


Corporate Management Branch 





This Branch provides services in support of 
the Commission and its programs. This 
includes financial, administrative and informa- 
tion systems and services; corporate manage- 
ment and strategic planning; coordination of 
Commission official languages responsibili- 
ties; administering a number of provisions of 
the Public Service Employment Act; and 
assisting with parliamentary, union, interna- 
tional and other external relations. 

As of 1 April 1993, the Branch will also be 
responsible for investigating complaints 
against deployments. 


Regional Offices 





The Commission’s seven regional offices 
are collectively responsible for delivering pro- 
grams and services to federal departments and 
employees as well as to members of the public 
across Canada. The Regional Directors are 
responsible for adapting the Commission’s pro- 
grams and services to the particular needs of its 
publics in each region. 
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A TURNING POINT 


For the Canadian federal Public Service as a whole and the Public 
Service Commission in particular, 1992, not unlike 1967, will go down 
in the annals of public administration as a pivotal year — the year that 
saw the institutionalization of a new set of reforms to better equip the 
Public Service to meet the human resource management challenges now 
and in the years ahead. 

Before outlining what has made this a rather special year for the 
Commission, it seems opportune to review some of the more salient 
features of the environment in which it has had to function and to 
highlight some of the more pressing questions that continue to warrant 
vigilance, not to say concerted efforts, to try and change prevailing 
attitudes within and about the Public Service. 


The Environment 


Observers agree that Canada is going through difficult times and 
facing serious challenges. As it strives to carve out a place for itself on 
increasingly competitive world markets, Canada must also work to 
reduce its debt. This is particularly difficult because Canada was mired 
in recession for several years and, despite encouraging signs, the 
recovery was slow in getting started. What is more, Canadians are 
continuing to call for more and better government services. 

Given the circumstances, like governments in many other countries, 
the Government of Canada is being forced to reduce budgets across the 
Public Service and is feeling the pressing need to review departmental 
operations and proceed with the necessary reorganization and workforce 
adjustments. This is helping to create a climate of insecurity and 
instability and is affecting employee morale in the Public Service. 
Managers are struggling to meet requirements which sometimes seem 
contradictory. For example, they have to make cuts in services even 
though demands for service are rising steadily; they are being asked to 
be more accountable and yet are required to give greater responsibility 
to junior levels of the organization; they are expected to increase 
efficiency and at the same time improve service quality and 
transparency in their activities. The entire Public Service population is 
being asked to accept a lower standard of living and still demonstrate 
greater loyalty, attentiveness, creativity and innovation in performing 
their duties. 

It is important to recognize that public servants do not have an easy 
job. Although they work in an atmosphere of intense pressure and 
constant demands, they often receive little recognition for what they do. 

The Commission believes that a professional, effective, non-partisan 
Public Service, working in concert with the private sector, is essential to 
our country's economic and social growth. However, challenges 
affecting the Public Service are formidable. Employee motivation was 
seriously affected by the strike in 1991 and the imposed wage freeze. 


Added to this is the disparaging 
attitude which the media and the 
Canadian people often take toward 
public servants, who in turn feel that 
their professionalism is being 
impugned because they cannot provide 
the level of service the public expects. 
Further, the rise in the number of 
appeals and investigations handled by 
the Commission reflects the increased 
frustration among employees, and this 
is taking its toll on productivity. Also, 
public servants are tending to want to 
be more active politically, and the lack 
of legislation in this area may have 
something to do with this trend. 

If the excellence of the Public 
Service is to be maintained, it is 
imperative that Members of 
Parliament, managers, the media, the 
private sector and the general public be 
fully aware of the situation that exists 
at present within the federal Public 
Service. Keeping the Canadian Public 
Service's long-standing and proudly 
acquired reputation for competence and 
professionalism is to everyone's 
advantage. 


Key Events 


The course first set in 1990 as a 
result of Public Service 2000 
recommendations and the 
government's commitment to the 
renewal of the Public Service was 
confirmed with the adoption by 
Parliament in December 1992 of the 
first major amendments in 25 years to 
Public Service employment legislation. 
While these amendments will bring 
about a number of important changes, 
the continuity with the past in 


protecting the high level of 
competence and professionalism of the 
Public Service is worthy of special 
mention. When appearing before the 
parliamentary committee studying the 
Public Service Reform Act (Bill C-26), 
the Commission expressed its 
commitment to this aspect of the 
renewal process underway in the 
Public Service in the following terms: 

"We believe that the proposed 
amendments to the Public Service 
Employment Act are about the 
reaffirmation of merit, about the 
protection of employees and about 
improvements to the staffing system. 
C-26 is about the reconciliation of 
efficiency and fairness in human 
resource management to better serve 
the people of Canada." 

For the Commission, the second 
event of major significance in 1992 
was the review of the approach it has 
followed until now in the delegation of 
its staffing authority to departments. 
This re-examination was undertaken 
with a view to defining precise lines of 
accountability through a clear 
expression of expectations and 
performance indicators. The new 
approach, through bilateral agreements 
with departments, will also include the 
identification of ways to improve the 
staffing process and its effectiveness, 
and of services the Commission would 
provide to individual departments. 
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Commission Priorities 


As a result of the proclamation of 
the new employment legislation, the 
Commission in 1993 will of necessity 
concentrate its efforts on the 
implementation, through various means 
and with the full participation of all 
concerned, of the amended legislative 
framework governing recruitment and 
promotions in the Public Service. It is 
essential that this implementation be 
done in as transparent and sensitive a 
manner as possible. 

As its second priority, the 
Commission will begin implementing 
its revised approach to the delegation 
of its staffing authority to deputy heads 
through mechanisms such as the new 
Staffing Delegation and Accountability 
Agreement. The objective is to foster 
within departments a staffing 
environment characterized by a firm 
commitment to the expressed values, 
beliefs and expectations of the 
Commission in the conduct of staffing. 
Improvements to the effectiveness of 
the staffing process and adapting 
Commission policies and practices to 
the needs of the individual department 
are also part of this new approach. 





























Information provided by the 
performance indicators will enable 
both the Commission and departments 
to better monitor and evaluate 
delegated staffing activity. It will also 
allow the Commission to adjust its 
programs and policies to be more 
responsive to service-wide issues while 
respecting those values and principles 
it considers essential to the success of 
its new staffing delegation approach. 

As a third priority, the Commission 
will need to review the operations of its 
recourse and redress mechanisms. The 
increasing demands and resulting 
workload on its appeal and 
investigation activities, combined with 
the introduction of the new deployment 
recourse mechanism, have all 
contributed to exerting major pressures 
on the Commission's delivery of these 
responsibilities. 


Fourthly, the Commission will 
proceed to strengthen the mandate and 
operations of Training and 
Development Canada and continue to 
seek ways to better serve its clients in 
the area of language training. 

Finally, the Commission will 
continue to streamline and increase the 
efficiency and effectiveness of its own 
internal operations, placing particular 
emphasis on its human resource 
management, training of staff and 
internal communications. 
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The year 1992 saw activities in every area covered by the Public 
Service Commission's mandate. The Commission continued to deliver 
its regular programs in a spirit of efficiency and effectiveness, and made 
innovations in a number of sectors to better serve its clientele. This 
chapter affords an overview of the Commission's main achievements in 
1992; 


Recruitment 


As part of the Public Service program of renewal, the Public Service 
Commission continually seeks to improve the effectiveness of its 
recruitment programs in terms of both the quality of recruits and the 
service it provides to departments. 

In 1992, the Commission strengthened its ties with the private sector, 
advocacy groups and universities across Canada to consult on and 
compare recruiting strategies and techniques. 

The Commission established a Labour Market Analysis Unit to study 
and forecast future shortage areas, skill requirements and strategies to 
deal with future hiring needs in the Public Service. In light of 
globalization, increased competition and rapidly advancing technology, 
the future skill requirements will differ greatly from those of the past. In 
addition, continuing measures to restrain the size of the Public Service 
and an anticipated increase in the rate of retirement as the "baby-boom" 
generation reaches retirement age will significantly reduce the middle 
and senior management ranks. Consequently, the Commission is 
enhancing its strategies via the Post-Secondary Recruitment campaign, 
the Management Trainee Program, the Accelerated Economist Training 
Program and the Co-operative Education Program to recruit talented 
university and college graduates to become career employees and future 
managers. These programs also ensure that post-secondary recruitment 
candidates are representative of the Canadian public in terms of regional 
distribution, first official language and employment equity. 

In 1992, recent graduates were appointed to positions in many fields, 
including accounting, administration, computer science, economics, 
engineering and finance. The Management Trainee Program, in its 
second year of operation, has appointed a total of 220 participants, and 
the proportion of members of employment-equity designated groups is 
above their labour market availability. 

The Public Service is Canada's largest single employer of students in 
CO-OP programs. Over 5 000 CO-OP work terms were carried out in 
1992 by students from over 100 institutions across Canada, a valuable 
investment in the future. 


As indicated in the 1997 Annual 
Report, the Commission's regional 
offices outside the National Capital 
Region started providing recruitment 
and referral services for the 
Administrative Support Category in 
April 1992. The repatriation of these 
responsibilities from Employment and 
Immigration Canada was phased in and 
has resulted in a significant increase in 
the volume of referral activity by the 
Commission. 

In total, the Commission's 16 
district and regional offices across 
Canada referred 68 377 candidates in 
response to 17 199 requests from 
departments. Advertising for 1 376 
specific positions was carried out and 
77 848 applications for employment 
were placed in the Commission's 
inventories. 


Priority Administration 


In the present climate of staff 
reductions resulting from budget cuts 
and large-scale reorganizations, the 
Public Service Commission continues 
to work with departments to facilitate 
the deployment of affected staff. 

In 1992, 8 003 employees, including 
2 585 carried over from 1991, were 
registered in the Priority 
Administration System with a priority 
entitlement. The Commission 
successfully re-appointed 2 928 to 
indeterminate positions. 

Of the remainder, 1 178 left the 
Public Service, the priority entitlement 
expired for 339, and 3 558 remained in 
the system as of 31 December 1992. 

Included among the employees who 
remain in the system are 622 former 
employees with Revenue Canada 
(Customs and Excise) who were 
transferred to the Province of Quebec 
as part of the agreement on 
administration of the GST, and 1 311 
Transport Canada employees involved 
in airport administration who were 
affected by the privatization of airports 
in Montreal, Edmonton and 
Vancouver. 


The Executive Group 


In 1992, the Executive Programs 
Branch continued to offer a variety of 
programs and services for the selection, 
recruitment, evaluation and 
professional development of 
executives. The following presents an 
overview of some of the main 
initiatives and accomplishments. 


Resource Profile 


In January 1992, the SM group was 
integrated with the EX-1 level, and the 
Management Category became the 
Executive Group. On 31 December 1992, 
there were 4 117 members, compared 
to 4 313 on 31 December 1991. The 
Group included 706 women (17.1%), 
compared to 696 (16.1%) in 1991. The 
number of aboriginal peoples 
increased from 45 (1%) in 1991 to 
46 (1.1%) in 1992. The number of 
persons with disabilities decreased 
from 85 (2%) in 1991 to 73 (1.8%) in 
1992; the number of members of 
visible minority groups increased from 
87 (2%) in 1991 to 97 (2.4%) in 1992. 


Priority Placement Service 


The Priority Placement Service was 
created following an announced 10% 
reduction in the size of the Executive 
Group in the 1991 federal budget. Its 
mandate is to assist departments in 
reaching the downsizing objectives set 
for 31 March 1993 and to allow 
members of the Executive Group with 
a statutory or administrative priority to 
find other employment opportunities. 
By 31 December 1992, 454 members 
of the Executive Group had used this 
service; of this number, 330 (73%) 
cases were resolved. 
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Improved Selection Process 


The Commission implemented a 
new selection tool, the Profile of Public 
Service Leaders and Managers, which 
defines the management skills and 
abilities to be incorporated into the 
selection profile. This helps ensure 
greater objectivity in staffing the 
Executive Group. 











In addition, the Assessment Centre 
for Executive Appointment was 
launched in May 1992. The centre 
administers a series of simulation 
exercises and evaluation tools that 
form part of selection processes for 
entry to the Executive Group. By 
31 December 1992, the centre had 
evaluated 324 candidates, of whom 83 
were women and 23 were members of 
other employment-equity designated 
groups. 


Exchange and 
Development Programs 


In 1992, the Commission continued 
to administer, on behalf of the Treasury 
Board, three exchange and 
development programs: the 
Business/Government Executive 
Exchange, Interchange Canada and the 
Career Assignment Program (CAP). 

This year, the Business/Government 
Executive Exchange Program 
organized 11 exchanges between the 
federal government and the private 
sector: 7 from business to the 
government and 4 from the federal 
Public Service to business. This 
brought to 24 the number of exchanges 
in progress on 31 December 1992. 

With respect to the Interchange 
Canada Program, there were 298 
participants on assignment as of 
31 December 1992, a decrease of 3 
compared to 1991. Of this number, 149 
were federal public servants, and 149 
were from outside the Public Service. 

In 1992, 37 new participants were 
selected for entry to CAP. The number 
of active participants at the end of the 
year was 195, of whom 106 were 
women and 16 were members of other 
employment-equity designated groups. 
In addition, 7 participants joined the 
Executive Group. In 1993, the 
educational component of CAP will be 


offered as a pilot project on a non- 
residential basis in the National Capital 
Region. 


Assistant Deputy Ministers 


In the spring of 1992, the 
Commission revised its appointment 
approach for assistant deputy minister 
(ADM) positions as part of the overall 
corporate management of the ADM 
group. This new approach includes the 
adoption of generic promotion criteria 
and the use of interdepartmental 
deployment as a first step in filling 
vacancies. 


A Representative 
Public Service 


The Commission is committed to 
playing a leadership role in achieving a 
Public Service that is representative of 
the Canadian public. In 1992, in 
conjunction with Treasury Board, it 
evaluated the impact of the Special 
Measures Programs. The purpose was 
to determine the extent to which these 
programs have contributed to the 
achievement of the government's 
employment equity goals and 
objectives, and to identify new 
initiatives to reach these objectives. 
The study concluded that the programs 
have favourably contributed to the 
recruitment of members of 
employment-equity designated groups. 
Between | January 1988 and 
31 December 1990, these programs 
accounted for 23% of all employment 
equity candidates recruited!, and had a 
significant impact on the recruitment of 
persons with disabilities and of 
aboriginal peoples, particularly north of 
the 60th parallel. The report further 
acknowledged that members of 
designated groups recruited through 
these programs are more likely to get 
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officer-level jobs than those members 
recruited through regular recruitment 
mechanisms. However, it concluded 
that additional efforts are required to 
achieve equitable representation for 
some designated groups, particularly 
persons with disabilities and members 
of visible minority groups. 

In 1992, the Women's Career 
Counselling and Referral Bureau 
continued to assist in increasing the 
number of women in the Executive 
Group. Of the Bureau's clients, 21 were 
appointed to the Executive Group, 
which represents 54% of the total 
number of women appointed to the 
group. Of the 4 117 executives in the 
group, 706 (17.1%) are women. 

Last fall, the Commission set up a 
pilot project, modelled on the Women's 
Career Counselling and Referral 
Bureau, to promote employment equity 
in the Executive Group. The Special 
Programs Unit provides professional 
orientation, promotion and referral 
services to aboriginal people, members 
of visible minority groups and disabled 
persons occupying positions at levels 
equivalent to EX and EX minus one 
and minus two. Already, 104 self- 
identified members of these 
employment-equity designated groups 
have made use of this new unit. 

Diversity awareness training is 
another Commission initiative aimed at 
eliminating systemic barriers in 
recruitment, promotion and retention. 
Numerous presentations were given to 
federal departments, including a 


— 


Program participants include: women in non- 
traditional occupations, aboriginal peoples, 
persons with disabilities and members of 
visible minority groups. Figures on the 
recruitment and promotion of members of 
designated groups can be found in Graph F in 
the Importance of Merit chapter. 


workshop for Statistics Canada 
recruiters on the effective interviewing 
of members of designated groups. In 
addition, a pilot project entitled 
Partnership in Diversity provided 
employees of Revenue Canada with 
practical experience in dealing with 
equity and diversity issues. Finally, the 
Commission developed a "hands-on" 
awareness workshop with associated 
materials for federal departments, 
entitled Partners at Work — Solutions 
for Retaining Women in Non- 
Traditional Occupations. 

To ensure equity in candidate 
assessments, Commission 
psychologists trained representatives of 
aboriginal organizations and 
organizations for disabled persons so 
that they could, in turn, conduct test- 
taking workshops and provide 
assistance to their group members. In 
addition, Guidelines for Assessing 
Persons with Disabilities were 
prepared and distributed across 
Canada. 

Since 1983, the Commission's 
Technical Aid Loan Bank has been 
providing short-term loans of technical 
aids to departments for employees with 
disabilities. Between 1990 and 1992, 
the Bank increased its number of loans 
by 33%. 


Special Measures Programs 


ACCESS Program 


The ACCESS Program provides on- 
the-job training for persons with 
disabilities who require additional 
work experience to compete equitably 
for positions in the Public Service. Of 
the 225 new participants who entered 
the program in 1992, 125 were at the 
officer level. Of the new participants, 
38.7% were women, and 23.1% were 
appointed to indeterminate positions. 


Since its inception in 1983, 1 596 
persons have participated in the 
program. Of the 1 323 who have 
completed it, 945 (71.4%) have 
remained in the Public Service. 


Visible Minority 
Employment Program 


The Visible Minority Employment 
Program provides incentives to 
departments to recruit members of 
visible minority groups from outside 
the Public Service. On-the-job training 
opportunities are also available to 
applicants who do not meet the 
requirements of specific positions. In 
1992, 216 persons (50.5% women) 
were appointed under this program; of 
these, 150 were appointed to term 
positions while 66 were appointed to 
indeterminate positions. Of the 786 
participants since its inception in 1986, 
609 persons have completed the 
program. Of these, 360 were appointed 
to indeterminate positions, 82.8% at 
officer levels. 


Northern Careers Program 


The Northern Careers Program is 
responsible for increasing the 
representation of aboriginal peoples in 
federal government departments and 
agencies in the Yukon and Northwest 
Territories. The program combines a 
variety of on-the-job and formal 
training opportunities in federal 
departments. In 1992, 67 aboriginal 
people, of whom 34 were women, 
participated in the program, with 50 
completing their assignments. Since 
1983, 500 persons have participated in 
the program. 


National Indigenous 
Development Program 


The National Indigenous 
Development Program provides 
aboriginal peoples with training and 
career development opportunities in 
federal departments. In 1992, 216 
persons entered the program — 111 
were women — with 31 departments 
participating. A total of 142 persons 
completed the program during the year, 
for a nine-year total of 847. 





OPTION: The Non-Traditional 
Occupations Program for Women 


OPTION offers resource incentives 
for on-the-job training, work 
experience and career development 
opportunities, and is aimed at 
increasing the number of women at all 
levels in non-traditional occupations in 
the federal Public Service. A non- 
traditional occupation is one in which 
the current representation of women 
within the Public Service is not more 
than 30%, and the availability of 
women in these particular areas of the 
labour force is less than 30%. 

In 1992, 38 non-traditional 
occupational groups and sub-groups 
were identified in the Public Service, 
including ships' officers, architects and 
town planners, photographers, 
lightkeepers and meteorologists. 
During 1992, 124 women were 
appointed to non-traditional positions 
in 14 departments. 


2 As of 1 April, 1993, non-traditional 
occupations for women are defined as: "An 
occupation where the current representation of 
women in the federal Public Service is less 
than or equal to 30%". 





| 
| 


| 
| 














The Special Measures Programs, 
which were to terminate on 
31 March 1993, have been extended 
one year by Treasury Board to 
determine long-term program design 
requirements and the phasing-in of 
new directions. 


Checks and Balances 


Audits 


The Public Service Commission is 
the parliamentary agency responsible 
for appointing competent people to 
positions in the Public Service. 
However, since it delegates much of its 
staffing authority to deputy ministers 
and other deputy heads, it ensures that 
this authority is correctly exercised by 
means of audits or evaluations. 

The following examples illustrate 
the Commission's findings in four of 
the departmental audits carried out in 
1992: 

An audit carried out at Western 
Economic Diversification indicated 
that, despite the demanding operational 
requirements, staffing is done 
according to Commission expectations. 
human resource managers and officers 
respond to operational needs and play a 
constructive role as advisers to the 
managers actively involved in human 
resource management. Through the 
annual report of this organization's 
Human Resources Branch, employees 
are kept informed of human resource 
management activities, which 
contributes to the transparency of 
staffing activities. 

Public Works Canada, on its own 
initiative, has been aggressive in 
making human resource management 
more responsive to its operational 
needs. Within the context of the five- 
year planning process, many human 
resource management goals were 
developed through extensive employee 


consultations. An agreement was struck 
with the Commission to simplify the 
staffing process as the result of the 
department's participation in the 
Commission's delegation review. 
Public Works Canada is taking steps to 
reduce long-term acting assignments 
within the National Capital Region, 
and similar action is underway in other 
regions. 

Seeking to enhance its role as helper 
and adviser, the Commission, as a joint 
pilot project, audited human resource 
management at Public Works Canada. 
This experiment resulted in an 
improvement to the department's audit 
Capacity in this area. 

Health and Welfare Canada 
competently manages its employment 
equity programs and fulfills its prime 
user responsibility for the hiring of 
nurses. However, audits indicate that 
staffing is too often reactive; it does not 
flow as a result of corporate human 
resource management strategies. 
Furthermore, there has been excessive 
use of acting appointments, term 
appointments have been used to fill 
indeterminate needs, and assessment 
methods have not shown sufficient 
rigour. These audit results have been 
fully discussed with departmental 
Human Resources management which 
is developing appropriate corrective 
action plans. 

At Statistics Canada, managers are 
fully accountable for staffing decisions 
and are progressive in managing 
human resources. The department 
offers a no-layoff policy to employees 
affected by workforce reduction and 
developmental assignments for existing 
employees. When a recent audit 
concluded that many long-term acting 
appointments lead to promotions 
without competition, the Chief 
Statistician took immediate corrective 
action to deal with the situation. 
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Appeals 


Under section 21 of the Public 
Service Employment Act, federal public 
servants have a right to appeal an 
appointment made or proposed as a 
result of a closed competition to an 
Appeal Board established by the Public 
Service Commission. They also had the 
right to appeal appointments made or 
proposed without competition if the 
Commission issued an opinion to the 
effect that their opportunity for 
advancement had been prejudicially 
affected by such an appointment.3 The 
Appeal Board conducts a quasi-judicial 
inquiry into the merits of the 
appointment, and its decisions are 
binding on the Commission. If the 
appeal is allowed, the Commission will 
revoke or not make the appointment, or 
will take such other remedial action as 
it deems appropriate. In 1992, there 
were 88 revocations of appointment 
resulting from allowed appeals under 
section 21, including 44 in Revenue 
Canada (Customs and Excise) and 21 
in Employment and Immigration 
Canada. 

Under section 31, the Act provided 
to employees the right to appeal a 
recommendation to release or demote 
them for incompetence or incapacity.4 
If the Appeal Board dismissed the 
appeal, the Commission would act on 
the recommendation; if it allowed the 
appeal, the Commission would not act. 


With the passage of the Public Service Reform 
Act in December 1992, and upon proclamation 
of the relevant section, the requirement to seek 
the Commission's opinion before appealing 
will be replaced by established criteria. 


The Public Service Reform Act, passed in 
December 1992, will repeal this section in the 
Public Service Employment Act. All releases 
for cause will fall under the Financial 
Administration Act. 


Of all appeals handled under section 
21 in 1992, 87% were rendered within 
10 working days of the end of an 
appeal hearing. In addition, the 
percentage of section 31 decisions 
rendered within the standard of 20 
working days rose from 85% in 1991 to 
88% in 1992. However, due to a 
substantial increase in the number of 
appeals, the average number of days 
between the expiry date of the appeal 
period and the hearing date increased 
from 40 in 1991 to 51 in 1992. 

Of the cases heard in 1992, a 
number have raised some interesting 
issues. In the Doyle case, while the 
Appeal Board concluded that it had no 
authority to rule on the appellant's 
complaint of harassment against her 
supervisor, it found that the 
supervisor's presence on the selection 
board could have hampered the board's 
capacity to reach a decision according 
to merit. Because of the appellant's 
credible evidence, corroborated by her 
physician and a co-worker, showing 
that her supervisor had abused his 


authority, the Appeal Board felt it 
unlikely that the supervisor could have 
assessed her fairly. 

A review of Appeal Board decisions 
rendered in 1992 has identified a 
disturbing trend with regard to acting 
appointments which are appealed. 
Some departments, recognizing the 
time involved in the Commission's 
issuing an opinion giving the right of 
appeal, and in subsequently scheduling 
the hearing, wait until the eve of the 
hearing to terminate an acting 
appointment. The reason most often 
cited is the department's inability to 
justify that the acting appointment was 
made in accordance with merit. The 
Commission recognizes that acting 
appointments are useful, temporary 
measures to respond to operational 
requirements. However, to ensure they 
are not misused and are made 
according to merit, the Commission 
has included acting appointments as 
one of the performance indicators of its 
new approach to staffing delegation. 


Investigations 


The Commission investigates and 
resolves to finality, through mediation 
and conciliation, all complaints related 
to the Public Service Employment Act, 
the Public Service Employment 
Regulations and the Treasury Board 
Policy on Harassment in the 
Workplace. 

Under section 21 of the Public 
Service Employment Act, the 
Investigations Directorate was required 
to examine requests for the opinion of 
the Commission as to whether an 
employee's opportunity for 
advancement had been prejudicially 
affected by an appointment without 
competition. By means of this opinion, 
it could be decided whether or not there 
existed a right of appeal by law.° 


5 As mentioned, upon proclamation of the 
relevant section in the Public Service Reform 
Act, the requirement to seek the Commission's 
opinion before appealing will be replaced by 
established criteria. 
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In 1992, the number of requests for 
the Commission's opinion increased 
from | 099 in 1991 to 1 364. The 
Commission rendered 720 written 
opinions under this section, compared 
to 263 in 1991, an increase of 173%. Of 
the total number of requests, 536 
(39.3%) did not require an opinion 
because, in the majority of cases, the 
acting appointment or the transfer either 
ceased or did not proceed. 

As of 31 December 1992, the 
Commission had received 2 987 
complaints, an increase of 28% over 
the previous year. Of these, only 
420 (14%) resulted in a formal 
investigation. This comparatively 
small number is the result of the 
Commission's application of the 
criteria for accepting a complaint, as 
well as the success of informal 
interventions. Many of the cases (24%) 
were resolved on a no-fault basis. The 
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use of this method of conflict 
resolution continues to grow as its 
benefits become increasingly 
recognized. The following three cases 
depict the variety of issues which were 
handled. 

In one, Revenue Canada (Taxation) 
held a closed competition and created 
an eligibility list from which only a few 
appointments were made. Two months 
after the expiration of the list, the 
department proposed holding a 
competition open to the public for the 
same type of position. A complaint was 
lodged and, based on the Commission's 
ruling that there were still qualified 
public servants available to fill these 
positions, the department cancelled its 
open competition and held another 
closed competition. 

One case dealt with the hiring of 
students for the summer months. An 
investigation stemming from a 


complaint lodged by a member of the 
general public revealed that a manager 
in Transport Canada had hired his son 
in the two previous years and his niece 
in the current one. This despite his 
signing a declaration stating that he had 
been made aware of all candidates and 
that he was not related to any of them. 
In addition, the manager had not used 
the services of the Canada Employment 
Centre, but had received applications 
directly from relatives and friends of 
employees. Consequently, the 
Commission revoked six appointments. 
The department conducted a selection 
process, and interested candidates were 
assessed by an impartial selection 
board. Nine candidates were appointed, 
of whom six were the original 
appointees. 

Finally, a number of candidates in 
an open competition held by Revenue 
Canada (Customs and Excise) 
complained that undue preference had 
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been shown to candidates related to 
departmental employees. The 
investigation revealed that 7 of the 20 
qualified candidates were related to 
employees. It also revealed serious 
inconsistencies in the screening 
process, which favoured candidates 
related to departmental employees and 
which accepted several candidates who 
failed to meet the basic requirements of 
the position. The Commission directed 
that a new screening board be 
established, that all applications be re- 
screened and that candidates be re- 
assessed. The department reacted 
quickly and fully co-operated with the 
Commission in correcting the process. 


Special Inquiries 


Under section 42 of the Public 
Service Employment Act, the 
Commission may hold a special inquiry 
if it is satisfied that an irregular or 
fraudulent practice has occurred in a 
competitive process. In 1992, the 
Department of Public Works requested 
that the Commission conduct an 
inquiry into alleged irregularities in a 
competitive process. One of the 
successful candidates had alleged that 
he and other successful candidates had 
been coached by the hiring manager 
before a knowledge examination, that 
they had been provided with answers 
and that the supervisor in question had 
altered some of the candidates' test 
answers. After hearing evidence from 
the interested parties and a forensic 
expert who had analyzed the 


handwriting on the test paper, the 
Commission concluded that the 
manager had acted illegally. It required 
that the manager's staffing delegation 
be removed and recommended that the 
department impose such disciplinary 
action as it deemed appropriate. The 
department complied with both 
recommendations. 


Training 


Language Training Canada 


In 1992, Language Training Canada 
(LTC) served a clientele of 5 958 
students. Faced with a heavy demand 
for language training in the form of 
continuous basic courses in the 
National Capital Region, LTC 
restructured its teaching operations and 
made registration more flexible by 
adding more entry points. It also 
increased the operational threshold 
during the summer period to accept 70 
groups of students compared to 60 in 
the summer of 1991. These and other 
measures led to a 40% reduction in the 
waiting list, from an average of 269 in 
1991 to an average of 160 in 1992. 


The latest tools 


In 1992, LTC continued to work on 
Level C (Advanced) of the Programme 
de base de francais au travail (PBFT) 
and the Communicative English at Work 
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Program. Client satisfaction indicates 
that these programs effectively meet 
expectations. In addition, LTC has 
produced a software package to teach 
grammar. This package, Grammaire 
informatisée du francais au travail, is 
an adaptation of some of the 
grammatical content of the PBFT and 
stems from an attempt to exploit 
technology to provide self-teaching 
material adapted to client needs. 


Offering improved services to 
the Executive Group 


LTC improved its services to the 
Executive Group by tailoring its 
courses to the needs of this clientele. It 
diversified its course formats, made its 
registration system more flexible and 
improved its information tools. These 
initiatives bore fruit: LTC more than 
doubled participation in its program, 
enrolling 154 new participants, 
compared to 78 in 1991. 

As part of this exercise, LTC 
conducted a pilot training project at 
Energy, Mines and Resources Canada. 
This project seeks to adapt training 
services to the special circumstances of 
that department's executives. The 
department has expressed great 
satisfaction with the experiment. 


Training and 
Development Canada 


The federal Public Service operates 
in a context of constant change which 
affects training and development. This 
context compels all public servants to 
adjust to shifts in culture, technology 
and attitudes. Training and 
Development Canada (TDC) programs 
reflect the values of the federal Public 
Service and offer tools for adapting to a 
changing Public Service. In 1992, TDC 
served over 23 000 public servants, of 
whom 9 722 were in the regions. Of 
these 23 000 participants, 14 847 took 
a course from the regular calendar and 
8 247 took a course given to the 
department on contract. 


Public Service 2000 


The wave of change sweeping over 
the federal Public Service stems largely 
from Public Service 2000, an initiative 
to reform the federal administration. 
Training and development play a 
predominant role when it comes to 
adapting the Public Service to this new 
reality and achieving government 
objectives. To this end, TDC designed 
a workshop and courses on operating 
budgets which explain the federal 
government's new spending system. It 
also expanded its training program and 
designed the following courses: 
Consulting Skills, Managing 
Participation, Assisting Employees in 
Managing Their Career, Improving 
Listening Skills, Organization Design 
and Analysis, Managers and 
Contracting, and Exercising Your 
Procurement Delegation. 


The role of technology 
in the fields of training 
and development 


Technology is essential to make 
training more accessible, especially in 
the regions, and to ensure economies of 
scale. 

TDC has been a key player in 
exploring the use of distance learning 
and other technologies in the federal 
government. As an initiating partner of 
the Public Service Learning and 
Communications Network, TDC has 
been working with the Government 
Telecommunications Agency and the 
Canadian Centre for Management 
Development to promote and support 
innovative methods of reaching public 
servants. TDC has worked closely with 
several departments to implement trial 
distance-learning activities using 
audiographic tele-conferencing, video- 
conferencing, business television and 
computer-based multi-media. TDC 
developed a course entitled Designing 
Courses for Distance Learning to help 
equip trainers in departments. In 
partnership with Memorial University 
and the Government of Newfoundland, 
TDC also redesigned Managing 
Conflict for distance learning and 
successfully delivered the course to 
participants in six sites across that 
province. 


Partnership 


TDC, in co-operation with the 
Canadian Centre for Management 
Development, will develop training 
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modules for Public Works Canada on 
leadership in the field of housing. TDC 
has also developed programs jointly 
with other training agencies, such as 
Yukon College in Whitehorse, the 
Yukon Territorial Government and the 
Fédération des francophones de la 
Colombie-Britannique. In co-operation 
with municipal and provincial 
governments and the University of 
Manitoba, TDC also founded The 
Manitoba Consortium, which sponsors a 
series of luncheon discussions for 
managers. 


Access by Official 
Language Groups 


Section 39 of the Official Languages 
Act sets out the government's 
commitment to ensuring that English- 
and French-speaking Canadians have 
equal opportunities for employment and 
advancement within the federal Public 
Service, subject to the application of the 
merit principle. 

The majority of appointments, both 
internal and external, are to positions in 
the Public Service requiring a 
knowledge of only one official 
language; namely, French in Quebec 
and English in other regions. Thus of 
the 13 075 external appointments 
made in 1992, slightly over four out of 
five (81.9%) were to unilingual 
positions, while one in five (18.1%) 
was to a bilingual position. 


Unilingual Anglophones thus had 
access to 76.9% of positions filled by 
external recruitment in 1992 and 
unilingual Francophones had access 
to 17.1%. Leaving aside Quebec, 
unilingual Anglophones had access to 
85.3% of these positions and unilingual 
Francophones to 10.7%. These 
proportions vary considerably from 
region to region, since some 90% of all 
bilingual positions are located in the 
National Capital Region, Quebec and 
New Brunswick. 

As Chart D shows, access to 
recruitment for unilingual Anglophones 
ranged from 9% in Quebec to 97.3% in 
the West and the North, while access to 
recruitment for unilingual 
Francophones ranged from 0.7% in the 
West and the North to 69% in Quebec. 
Of the 13 075 recruits in 1992, 24% 
were Francophones and 76% were 
Anglophones, proportions fairly close 
to those in the Canadian labour 
force. 

The majority (62.9%) of promotions 
in 1992 were also to unilingual 
positions. Of the proportion of 
promotions involving bilingual 
positions (37.1%), 40.6% were open to 
unilinguals willing to become bilingual 
through language training provided by 
the government after their appointment, 
or exempted from becoming bilingual 
by reason of age, length of service or on 
compassionate grounds. Of the 
24 023 promotions in 1992, unilingual 
Anglophones thus had access to 73.6%, 
and unilingual Francophones to 24.4%. 
If we leave aside data for Quebec, we 
find that unilingual Anglophones had 
access to 79.5% of promotions and 
unilingual Francophones to 19.1%. 
As with recruitment, these proportions 
varied greatly, as illustrated in Chart E, 





























given the language characteristics of 
each region. Thus, for unilingual 
Francophones, these proportions ranged 
from 1.4% of promotions in the West 
and the North to 64.4% in Quebec. 
Among unilingual Anglophones, the 
spread was from 29.3% in Quebec to 
96.9% in the West and the North. 

In addition, unilingual Anglophones 
had access to 57.9% of all promotions 
in the Executive Group and unilingual 
Francophones to 48.3%. Anglophones 
obtained 74.8% of promotions in this 
group in 1992 and Francophones 25.2%. 
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International Activities 


The International Programs Office 
works with External Affairs and 
International Trade Canada to improve 
Canada's representation in various 
international organizations. Despite 
substantial cutbacks in the United 
Nations’ budgets, 61 Canadians, 
including 20 women, were selected for 
international posts in 1992, compared 
to 58 in 1991. Of this number, 12 
Canadians, 5 of whom are women, 
have accepted positions with the UN 















































Transitional Authority for Cambodia. 
The International Programs Office also 
co-ordinates the exchange of public 
servants with foreign governments. In 
1992, 16 officials accepted assignments 
abroad, and 16 representatives of 
foreign countries accepted temporary 
assignments in the federal Public 
Service. 

Two international agreements 
involving the Public Service 
Commission entered their second year 
in 1992. The first is a five-year 














memorandum of understanding on 
personnel management and public 
administration between the Public 
Service Commission and the Ministry 
of Personnel of the People's Republic 
of China; the second, a three-year 
agreement with the University of Hong 
Kong. 

The Commission hosted three 
Chinese delegations interested in 
learning about the Canadian system of 
government, and more particularly, the 
area of human resource management in 
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the federal Public Service. Other 
organizations assisted the Commission 
in receiving these visitors — for 
example, Transport Canada and 
Treasury Board. 

In the context of the second 
agreement, the Commission arranged 
for two senior public servants to lecture 
to the Masters of Public Administration 
students at the University of Hong 
Kong. A representative from 
Environment Canada gave a discourse 
on environmental issues, while a senior 
official from Health and Welfare 
Canada lectured on the medical 
insurance policy. 

Other Commission activities in 1992 
included hosting delegations from 
numerous countries. There was a 
marked increase in visitors from 
Eastern European countries where 
major reforms are being undertaken. 
Delegations from Russia, Estonia, 
Czechoslovakia and Poland called on 
the Commission to learn about the 
Canadian government and how it 
functions. 





A NEW LEGISLATIVE FRAMEWORK 


A basic principle that guides all the Commission's actions is its 
mission statement: "To ensure that the people of Canada are served by a 
highly competent Public Service that is non-partisan and representative 
of Canadian society." 

The Commission believes that the adoption of the Public Service 
Reform Act, which received royal assent in December 1992, will enable 
it to realize its mission more successfully. The Commission feels that 
this legislation addresses the need to create a more effective Public 
Service and the necessity to safeguard the merit principle and protect 
employees’ rights. 

This legislation constitutes the first major set of amendments to 
staffing legislation in 25 years and flows from Public Service 2000 
recommendations to streamline public service practices in keeping with 
today's client-centred environment. It provides a legislative base to 
permit the federal Public Service to respond quickly and efficiently to 
increasing and changing demands. 


Merit Reaffirmed 


The requirement to select people for appointment on the basis of 
merit is reiterated in the amended Public Service Employment Act. 
Although the Act does not define what merit means, the courts have 
ruled that it requires that the best qualified person be appointed. In 
theory, this would mean that each appointment would require an 
exhaustive search across Canada to find the best possible person for the 
job. Clearly, for most jobs, this is neither practical nor in the public 
interest. Thus, for practical and humanitarian reasons, the Act provides 
for some limitations on this requirement. 

For example, competitions may be restricted to persons in certain 
geographic areas; preference may be given to hiring locally; and 
competitions may be restricted to employees only. This not only saves 
time and money, but also recognizes the contribution and value of 
employees and the importance of providing them with career 
opportunities. Determining the area of search requires a careful 
balancing act to ensure that a high level of competence is maintained 
and that the objectives of representativeness and fairness, as well as 
efficiency in terms of time and money, are respected. 

The Act still gives veterans and Canadian citizens preference when 
appointments are made from outside the Public Service. This recognizes 
the service and sacrifice of those who have fought on Canada's behalf 
and the value of Canadian citizenship. 

The amended Public Service Employment Act strengthens the 
Commission's role to ensure that merit is the basis of recruitment, 
promotion and other appointments in the Public Service. The assessment 
of a candidate's qualifications against the qualifications of other persons 


continues, in the majority of cases, to 
be the basis of the selection process in 
the Public Service. In some cases, such 
as in apprenticeship programs or 
certain professional career streams 
where promotion is based on individual 
performance, the comparison of 
candidates is not necessary, nor is it in 
the best interests of the Public Service. 
In instances such as these, the amended 
Public Service Employment Act permits 
the assessment of a person's 
qualifications against a standard of 
competence established by the 
Commission. 

Determining which qualifications to 
assess and the method of assessment is 
fundamental to ascertaining the merit 
of a person for appointment. The 
amended Act authorizes the 
Commission to establish standards for 
selection and for assessment. Under 
these provisions, the Commission will 
provide a framework describing how to 
establish qualifications and assessment 
tools, and how to collect and integrate 
information to evaluate a candidate. 
The legislation also provides for these 
standards to be established in relation 
to the present and future needs of the 
Public Service, as well as to the duties 
to be performed. This will ensure that 
the Public Service has the capacity to 
carry out selections which take into 
account a candidate's potential to 
progress in a career or to adapt to 
possible changes in a particular job or 
organization. 

The legislation asserts the 
Commission's authority to review 
qualifications for appointment set by 
departments to ensure that they provide 
a sound basis for selection according to 
merit. 

It also provides the Commission 
with a greater capacity to identify and 
correct abuses. Furthermore, the 
legislation clearly expresses the 
Commission's authority to hold 
investigations and audits into any 


matter within its jurisdiction, and to 
take corrective action following an 
upheld appeal, an audit or an 
investigation. The powers of 
investigators and boards of inquiry are 
enhanced by the power to summon 
witnesses and to take evidence under 
oath. 


A Representative 
Public Service 


The Public Service Reform Act 
amends the Public Service Employment 
Act to better reflect the underlying 
principles of the Charter of Rights and 
Freedoms with respect to the 
establishment of programs and special 
measures to ameliorate conditions of 
disadvantaged individuals or groups. 
Under the amended Public Service 
Employment Act, the Treasury Board 
and deputy heads may request the 
Commission to implement employment 
equity programs to improve 
employment and career opportunities 
in the Public Service. The Commission 
may exercise its discretion in 
responding to these requests. At the 
same time, it has the authority to 
initiate employment equity programs 
that fall within its own mandate. By 
addressing historical imbalances 
through measures such as these, the 
federal Public Service is striving to 
provide Canadians with a Public 
Service representative of the 
population it serves. 


Protecting 
Employees' Rights 


With the coming into force of the 
amended Act, employees will no longer 
risk their careers simply by accepting 
an appointment to a new position. 
From now on, employees will be on 
probation only once, when they first 
join the Public Service. 
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In addition, all employees who are 
laid off will now have priority for 
appointment to another position in the 
federal Public Service rather than a 
priority for consideration. In practice, 
this means that an employee who has 
been laid off and is subsequently 
deemed qualified for another position 
must be appointed to that position. 


Improvements to the 
Staffing System 


With a staffing system which results 
in approximately 100 000 
appointments per year, there are 
constant pressures to improve 
efficiency and effectiveness. The 
Commission agrees that, to function 
effectively, managers must have the 
authority and the flexibility to allocate 
resources, including human resources. 
At the same time, employees must be 
assured of fair treatment and 
opportunity for growth and 
development. The Commission 
considers that this legislation strikes a 
reasonable balance between the 
legitimate needs and desires of both 
managers and employees. 

A major change under the Public 
Service Reform Act is the 
implementation of a new system of 
deployments, subject to Treasury 
Board direction, which will enable 
managers to move employees more 
easily to a position at the same level, 
either to meet operational requirements 
or to give employees the opportunity to 
acquire new skills. Employees cannot 
be deployed without their consent, 
however, and the amended Act also 
provides recourse mechanisms for 
employees, who can file a complaint 
with the deputy head concerned and 
subsequently with the Commission. 
The Commission has the authority to 
order corrective action and, where 
necessary, revoke the deployment. 


The Commission also recognizes 
that flexible staffing arrangements are 
required to allow managers to provide 
the best possible service to the public. 
The amended legislation allows 
departments to respond quickly to 
urgent or short-term operational needs 
by hiring people on a short-term basis 
without applying the normal merit 
process. However, these casual 
employees will not have the right to 
compete in closed competitions. In 
order to be appointed to term or 
indeterminate positions, they will have 
to apply as external applicants and be 
successful in a meritorious selection 
process. 


Enduring Values 


For practical reasons, most 
appointments are made by 
departmental managers on behalf of the 
Commission. When the Commission 
delegates its authority, it requires 
managers to respect the merit principle 
and to use their authority in a manner 
that respects the values of fairness, 
equity and transparency. The 
behaviours supporting these values, 
which have been reinforced by the 
amended legislation, are described 
below. 


Fairness 


Fairness requires that staffing 
decisions be made objectively and be 
free from political or personal 
patronage and nepotism. It requires that 
qualifications be fairly set and pertinent 
to the job being staffed, and that 
employees and applicants be treated 
justly and assessed on the sole basis of 
their qualifications for the job. 


Equity 

Equity means equal access to 
employment opportunities. It requires 
that staffing practices be free from 
systemic and attitudinal barriers and 
that appointments be made without 
regard to such factors as a person's 
race, national or ethnic origin, colour, 
sex, age or disability. The Commission 
believes that a representative Public 
Service will be achieved through fair 
and equitable staffing processes based 
on merit. Nevertheless, it is committed 
to correcting historical imbalances 
through special recruitment and 
development programs. Therefore, 
appropriate use must be made of 
Treasury Board Special Measures 
Programs and application of the 
authorities granted to the Commission 
by Parliament in the Public Service 
Reform Act. 


Transparency 


Transparency dictates that staffing 
decisions be communicated openly and 
on a timely basis to employees who 
could be contenders or otherwise 
interested in the matter. Information 
regarding a staffing action should be 
made available so that all persons 
affected can understand the rationale 
behind the selection. Transparency also 
requires that individuals have recourse 
when selection processes affect them. 
For these reasons, disclosure of 
information is an integral part of the 
staffing process, and staffing decisions 
are open to review through appeals, 
investigations and audits. 
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In Conclusion 


The Commission is able to maintain 
the competence of the Public Service 
through the application of the merit 
principle and to increase that 
competence through its training and 
development responsibilities. This 
aspect of the Commission's mandate, 
which is unchanged by the amended 
Act, is particularly important today 
because training and development are 
among the essential means of giving 
employees the tools they need to effect 
the renewal of the Public Service. As 
well, employees have fewer 
opportunities for advancement than 
they once did, and providing them with 
a chance to develop their skills can 
increase their competency and help 
boost their morale. 

In short, by virtue of the 
responsibilities which Parliament 
confers on it under the amended 
legislation and the mission it has set for 
itself, the Commission is helping to 
ensure that Canadians receive high- 
quality services and is contributing to 
the well-being of the entire Public 
Service population. 








THE IMPORTANCE OF MERIT 


The Commission believes that the application of the merit principle 
has made it possible over the years to attract top-quality candidates to 
the Public Service and ensure that their opportunities for advancement 
are not subject to any form of patronage and are solely dependent on 
their own skills. The merit principle also helps to preserve the neutrality 
of the Public Service, thus ensuring that the government and Canadians 
in general can rely on impartial advice from public servants. 

With regards to the application and the protection of the merit 
principle, the Commission has three roles to play. The first concerns 
external recruitment, in which the Commission is becoming more active 
and ensures the competency of the candidates by developing selection 
methods, by using assessment tools and referring qualified candidates to 
departments that want to hire them. By doing this, the Commission also 
ensures that the selection process is free from any form of patronage. 

The second role concerns internal appointments where the 
Commission delegates its appointing authority to the departments, but 
retains responsibility for developing staffing policies related to these 
appointments and ensuring that they reflect the values underlying 
selection according to merit, namely, fairness, equity and transparency. 
It also puts in place appropriate mechanisms to make deputy heads with 
delegated staffing authority accountable. Among other things, the 
amended Act will allow the Commission to simplify the staffing process 
and make it more effective. 

The third one consists in providing recourse mechanisms through the 
appeals and investigations processes and through audits. Based on the 
results of these appeals, investigations or audits, the Commission 
exercises its authority by taking corrective measures itself, or by 
ordering that the deputy head take such corrective measures as it 
considers appropriate. 


The Review of Delegation 


As announced in its 1991 Annual Report, the Commission reviewed 
its approach to staffing delegation to deputy heads. The Commission, 
through this review, seeks to find better means of ensuring that our 
staffing system is effective, fair, that it values competence, provides 
equitable access to all, is open to scrutiny and not only ensures but is 
seen to ensure merit. 


Objectives 


The objectives of the review were to establish clear lines of 
accountability in delegating staffing authority to managers, and to 
provide the persons exercising this authority with clear performance 
expectations and criteria. The Commission also wanted to underscore 
the importance of staffing as a key management function, to promote 


understanding of and commitment to 
the merit principle and the values of 
fairness, equity and transparency and to 
encourage innovative and effective 
staffing practices. In addition, it seeks 
to ensure that its own services in 
support of delegation to managers are 
of the highest quality. 


Consultations 


In keeping with its partnership- 
oriented approach, the Commission 
conducted extensive consultations in 
connection with the review. It 
established a Consultative Committee 
on the Review of Staffing Delegation 
made up of departmental, union and 
private sector representatives. In April 
and May, it conducted nation-wide 
consultations with groups of managers, 
employees, personnel officers and 
union representatives to hear their 
expectations regarding respect of the 
merit principle and the values of 
fairness, equity and transparency and to 
obtain their suggestions regarding 
staffing performance indicators. 

In October and November, a second 
series of consultations was held with 
these groups to obtain input on a 
proposal for a prototype staffing 
delegation and accountability 
agreement. Two departments 
volunteered to participate in 
developing a proposal for a prototype 
staffing delegation agreement. One of 
them — Public Works Canada — has 
already concluded an agreement with 
the Commission. 

The consultations confirmed that 
behaviour needs to become more 
values-based and that performance 
assessment needs to be focused on 
results. They also indicated that 
¢ employees continue to mistrust their 

managers; 

« the approach will have a real 
meaning when managers who do not 
perform in accordance with 
expectations and values are seen to 
be penalized; 


¢ many still doubt that real changes 
will result; 

* success depends on communication, 

* managers, employees and staffing 
officers could all benefit from more 
training related to the staffing 
system; and 

¢ staffing needs to become more 
efficient. 


Accountability Framework 


On the basis of the review of 
delegation, the Commission developed 
a departmental accountability 
framework comprising the following 
elements: 


1. Delegation agreement 


The delegation agreement is the 
instrument through which the 
Commission delegates its authority to 
deputy heads, and by which deputy 
heads agree to be bound. The 
agreement defines the delegated 
authority, the Commission's 
expectations regarding the exercise of 
this authority by managers and 
indicators against which the 
department can assess its performance. 
The agreement can be amended at the 
request of either party. 


2. Management of staffing 


Management of staffing is reviewed 
periodically, through an exchange of 
information between the Commission 
and departmental deputy heads. The 
review includes the following 
elements: 
¢ short-term objectives and an 
implementation timetable; 

* performance indicators and specific 
standards for assessing progress; 

¢ Commission services required to 
meet the objectives; and 

* the Commission's concerns regarding 
the management of staffing in the 
department. 
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3. Annual Report 


The Commission's Annual Report to 
Parliament will summarize the 
performance of the staffing system on 
the basis of the performance indicators. 
It will mention major departmental 
initiatives and achievements and 
highlight areas still in need of 
improvement. In addition, the report 
will describe the Commission's 
concerns about staffing in the Public 
Service and establish objectives in 
response to those concerns. 


Implementation of the New 
Staffing Delegation Framework 


Considering that the departments 
have to adapt their operations to 
numerous changes such as the 
introduction of operating budgets, GE 
conversion, implementation of the 
amended Public Service Employment 
Act, the Commission has chosen a 
phased-in approach to implement its 
new staffing delegation framework. 
This will allow the Commission and 
departments to take the necessary time 
to implement this program in the right 
way. This approach consists of the 
following four phases: 


Phase 1 


The Public Service Reform Act with 
the amendments to the Public Service 
Employment Act comes into force fully 
on June 1, 1993. At that time, it will be 
essential that deputy heads be provided 
with the necessary legal authorities to 
continue to discharge their staffing 
responsibilities. The Commission will 
ask deputy heads to sign a new form of 
instrument of delegation, referred to as 
the Staffing Delegation and 
Accountability Agreement, with an 
effective date coincident with the 
coming into force of the amended 


Delegation Prototype - Performance Expectations and Assessment 





Expectations 


¢ make appointments based on merit 
in a manner that is fair, equitable 
and transparent; 

¢ ensure that decisions adhere to the 
requirements of the Public Service 
Employment Act; 

* provide information and opportunity 
for feedback to explain staffing 
practices and decisions. 








Expectations 


* adopt an approach to staffing that 
flows from a human resource 
strategy; 

* avoid providing an unfair advantage 
to anyone in staffing a vacancy. 











Assessment 


os employees, a well as factors of time >and ¢ ost. : 


the means used to ensure that persons exercising authority know their 
responsibility, have the knowledge necessary to make staffing decisions 
and have access to professional advice; 

the information available to support appointment decisions and the means 
used to monitor staffing activity; 

the perception of employees and managers about the application of merit 
and the fairness, equity and transparency of staffing practices. 


e needs of 7 






Assessment 


length of continuous service as a term or acting employee; 
reappointment of term employees; 

proportion of appointments of employment-equity designated group 
members resulting from recruitment and promotion; 

number of persons with priority entitlement who are placed within the 
department and outside the department; 

cost and time taken to fill a vacancy. 
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STAFFING PROCESS _ 





Identification oft the labou arket rom 


the process will be 
selection. — 


Expectations 


« normally use a competitive process 
to recruit and promote; 

* normally appoint from within the 
Public Service for indeterminate, 
non-entry level jobs. 








Suarewe. - peeps er :CTION 


Expectations 


duties to be performed and the needs of the 


organization; 


about the candidates to make effective 
decisions. 


Public Service Employment Act. This 
agreement will reflect the 
Commission's new approach to staffing 
delegation and will provide deputy 
heads with the timely legal authorities. 
It will contain all authorities 
currently delegated to deputy heads 
under the present Public Service 
Employment Act and new provisions 
emanating from the amended Act, such 
as for reclassifications and, where 
applicable, promotions within 
apprenticeship programs, casual 
employment and Commission- 
approved departmental employment 
equity Special Measures Programs. 
New authorities which the Commission 





Assessment 

- the extent of promotion and term to indeterminate appointments that occur 
by a non-competitive process; 

- the time in position prior to reclassification; 

¢ indeterminate recruitment to entry-level jobs; 

* appointment of public servants by open competition. 


Assessment 
« establish qualifications on the basis of the * extent to which statements of qualifications reflect the duties to be 





has agreed to delegate will also be 
included, such as the authority to make 
acting appointments over 12 months, 
all appointments without competition 
and additional recruitment authority for 
departments that are single users or the 
major user of a particular type of 
occupational group, or for departments 
which operate in locations not easily 
served by the Commission. 

In addition, the Staffing Delegation 
and Accountability Agreement will 
enunciate the principles and values of 
the staffing system along with the 
expected behaviours for those who will 
exercise the delegated authorities, as 
well as the indicators which will be 
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performed and the needs of the organization; 
«effectiveness of selection methods and assessment tools in 
¢ gather sufficient and pertinent information evaluating competency. 


used to evaluate their performance. The 
Commission will also use these 
indicators to measure the current state 
of staffing across the Public Service for 
its annual report to Parliament. 


Phase 2 


Since each department faces 
challenges unique to its mandate and 
operational circumstances, the 
Commission recognizes that the 
service-wide performance indicators 
must be tailored to reflect each 
department's reality. 

As part of this phase, the 
Commission will establish with a 


limited number of departments of 
varying size and geographic 
concentration a mutually agreeable 
level of performance with regard to the 
indicators. This will be achieved as a 
result of discussions leading to a 
partnership agreement which will 
become Part 2 of the Staffing 
Delegation and Accountability 
Agreement consisting of three 
components as follows: 

the department's expected 
performance standards based on the 
performance indicators; 

any special, tailored powers which 
may be negotiated to facilitate 
operational flexibility within the 
department, such as may be achieved 
through new regulations targeted at a 
particular occupational group or 
region; 

the level of service that will be 
provided to the department by the 
Commission. 


Phase 3 


At this stage, the Commission will 
expand the activities described in phase 
2 to all other departments. This should 
be completed by March 1995. 
However, the Commission is 
committed to an effective consultative 
process which recognizes the pressure 
and constraints facing departments, and 
more time will be taken as needed. 


Phase 4 


The revised approach to delegation 
will be evaluated service-wide 
beginning in 1995 to assess the 
effectiveness of the implementation 
process and the extent to which the 
partnership agreements continue to 
meet the current realities of 
departments. 

Throughout the implementation of 
this new staffing delegation 
framework, the Commission will 
provide strong support to departments 


to assist them in achieving their human 
resources management objectives. 
Consequently, whenever possible, the 
Commission will be flexible in 
adapting its staffing policies to their 
particular organizational needs. Having 
accepted this greater flexibility, the 
departments will be held accountable 
for managing their staffing authorities, 
based upon the principles and values 
underlying the Public Service 
Employment Act. 


The State of Staffing 
in the Public Service 


The Commission, in light of the 
previously mentioned consultations, 
has selected indicators with which to 
monitor staffing in the Public Service. 
These indicators will measure the 
frequency or proportion of use of 
various types of staffing processes, the 
duration of some kinds of appointments 
and the demographic characteristics of 
appointees. Analysis of trends in these 
data will enable the Commission to 
adjust its programs and policies to 
respond to service-wide issues. This 
year, the Commission is reporting on a 
number of these indicators which give 
an overview of the state of staffing in 
the Public Service. 


Reappointment of 
Term Employees 


In 1992, there were 63 198 term 
appointments (six months and over) 
which accounted for 57.3% of all 
appointments (excluding acting 
appointments). Over 70% of term 
employees appointed in 1992 (six 
months and over) had been reappointed 
at least once, while more than 30% had 
been reappointed three or more times. 
Since each staffing transaction involves 
some costs, departments should plan 
better and appoint for longer periods 
initially. 
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Non-Competitive Term to 
Indeterminate Appointments 


Sixty-three percent of new 
indeterminate hires in 1992 came from 
the term population. In total, there were 
11 896 new indeterminate hires in 
1992, of whom 7 466 came from the 
term population. 

In 1992, 18.9% of term to 
indeterminate appointments were 
staffed via a non-competitive process. 
Of these, 5% were staffed via the Five 
Year Term to Indeterminate Exclusion 
Approval Order. Another 13.9% were 
staffed by other non-competitive 
processes. While there are often good 
reasons for using a non-competitive 
staffing process to make a term to 
indeterminate transfer or promotion, 
the Commission strongly favours the 
use of competitive processes for 
change-of-tenure appointments to 
ensure that, indeed, the best qualified 
person is appointed. 


Length of Continuous Service 
of Acting Employees 


As of 31 December 1992, 8.6% of 
all employees were receiving acting 
pay. Acting appointments represented 
24% of all Public Service appointments 
in 1992 (excluding term 
reappointments). Commission staffing 
policies stipulate that acting 
appointments should not normally be 
for periods longer than one year in 
duration. Of the 20 372 acting 
appointments recorded in 1992, 17.4% 
were for more than 12 months. 

As mentioned in its 1997 Annual 
Report, the Commission undertook 
further analysis of acting appointments 
and their potential impact on 
promotions. Acting appointments are 
of concern to the Commission since 
they may provide an unfair advantage 
in subsequent competitive processes. A 
recent study indicates that employees 
who have received an acting 


appointment are four times more likely 
to receive a subsequent promotion than 
those who have not. Furthermore, in 
the majority of instances the 
subsequent promotion occurs before 
the end of the acting appointment. 

In light of these findings, the 
Commission urges departments, in the 
case of acting appointments, to proceed 
from the outset with a selection process 
which is clearly meritorious. In this 
way, employee confidence in the 
staffing process would increase. 


Recruitment and Promotions of 
Employment Equity Groups 


The Commission attempts to refer to 
departments, for consideration for 
appointment, qualified members of 
employment-equity designated groups 
in numbers that are at least in 
proportion to their representation in the 
labour market. 

The data presented in table F shows 
that, in 1992, 3.4% of candidates 
referred by the Public Service 
Commission were aboriginal 
candidates. Their share of recruitment 
was in the same proportion as that for 
referrals stated above. The share of 
promotions for aboriginal employees 
was 2.1% which is identical to their 
internal availability. 

The rate of referral and the 
recruitment share of persons with 
disabilities were 2.5% The share of 
promotions for employees with 
disabilities was lower than their 
estimated internal availability (2.4% 
compared to 3.3%). 

In 1992, the rate of referrals of 
members of visible minorities was 
8.2%. However, the recruitment share 
was only 5.5%. The promotion share 
for employees who are members of a 


visible minority group was 3.8% in 
1992, compared to their internal 
availability of 4.2%. 

The recruitment share for women 
exceeds their labour market availability 
for all non-executive occupational 
categories except the operational 
category. The promotion share for 
women within the Public Service was 
generally lower than their internal 
availability for all non-executive 
occupational categories. 


Appointments of Public 
Servants by Open Competition 


It is noted that a large number of 
competitions intended to attract 
candidates from outside result in the 
appointment of a public servant, often 
from the same department. Nearly 30% 
of open competition processes used to 
staff indeterminate positions result in 
the appointment of a public servant. Of 
all appointments by open competition, 
25.7% result in the appointment of a 
departmental employee. 

These statistics may reflect an 
underestimation of the quality of 
resources within the Public Service on 
the part of management, or problems 
with existing policies on areas of 
competition. In any case, the end result 
is the disenfranchising of public 
servants who, but for the staffing 
process chosen, would have had a right 
of appeal. 


Promotions 
Without Competition 


In 1992, 9 561 (42.8%) promotions 
of indeterminate public servants were 
made without competition. In 
comparison, only 5 395 (24.6%) were 
made without competition 10 years 
earlier. Reclassifications accounted for 
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78.3% of these without-competition 
promotions. As long as these 
reclassifications are a true reflection of 
the changing nature of work, the 
provisions of the Public Service 
Employment Act are being correctly 
applied. Moreover, while there are 
understandable reasons for other non- 
competitive promotions, as a matter of 
policy, the Commission favours the use 
of competitive processes as the means 
to ensure that merit is being applied 
and that the staffing system is 
perceived as being fair. 


Time in Position 
Prior to Reclassification 

The reclassifications of new 
incumbents shortly after their initial 
appointment to the position is of 
particular concern to the Commission. 
They contribute to the perception that 
the staffing process is being 
manipulated to avoid holding a 
competition, and is therefore not fair. 
In 1992, more than 27% of 
reclassifications resulted in the 
promotion of someone who held the 
position for 12 months or less. The 
Commission believes that departments 
should pay particular attention to these 
transactions. 


Periodic Assessment 


The Commission will also use a 
variety of other information collected 
via audits, evaluations and other 
periodic studies to assess delegated 
staffing. 

The information gathered is related 
to the following aspects: the extent to 
which those who participate in the 
staffing process know the Public 
Service Employment Act and have 
access to advice when they need it; the 


conservation of information to support 
appointment decisions and the means 
used to monitor staffing activity; the 
perception of employees regarding the 
staffing process; the appropriateness of 
statements of qualifications; and the 
effectiveness of selection methods and 
assessment tools in evaluating 
competency. Finally, the Commission 
will try to better establish the cost of 
staffing measures and adherence to 
deadlines. 


F 


Looking Ahead 


In the coming year, the Commission 
intends to continue its efforts to 
implement the new approach to staffing 
delegation, so that managers are made 
fully accountable. 

In fact, the Commission requires 
managers to be accountable for how 
they administer their delegated staffing 
authority, which must be exercised in 
accordance with the Public Service 


Employment Act and the values 
underlying selection according to 
merit. 

We believe that this approach is the 
key to improved human resource 
management, and will help restore 
public servants’ confidence in the 
staffing system and the people who 
administer it. 


Labour Market Availability, Referrals, Recruitment and Promotions of Employment- 
Equity Designated Groups, 1991 and 1992 






































Labour Market Rate of Recruitment Internal Promotion 
Availability Referrals Share Availability Share 
(%) (%) (%) (%) (%) 

Non-executive Categories 1991 1992 1991 1992 1991 1992 
Aboriginal peoples 1.8 Sal 3.4 3a 3.4 Zl 2.5) pay 
Persons with disabilities 4.5 19 Pie) DoS Ds) Bee) Del 2.4 
Members of visible minority groups By) 6.4 8.2 5.0 5:5 4.2 3.9 3.8 
Women (by occupational category) 

¢ Scientific and Professional Sa) 2A 27.8 44.1 42.6 32.4 31.8 33.0 
¢ Administrative and Foreign Service Bye 330 29.4 41.1 41.9 59.8 56.4 58.3 
- Technical 20.1 Doe) aes 30.9 28.8 26.0 8 HE 
¢ Administrative Support USS Ton 65.1 12. ie® 84.2 84.9 83.3 
¢ Operational Dey s 8.6 14.8 19.9 14.1 10.9 14.0 
Note: — Labour market availability is based only on those occupations in the Canadian labour market which correspond to the occupational groups of the federal 


Public Service (Public Service Employment Act population). The Canadian labour market information data is based on the 1986 Census. 
— Internal availability is an estimate of the designated groups’ representation in the relevant internal labout market for promotions in 1992. 
— Designated group representation is based on self-identification information, from the Treasury Board Secretariat's System for Human Resource 


Management at 31 December 1991 and 1992. 
— Percentages are based on the total population. 


* In 1991, the number of transactions was too low to produce meaningful statistics. 
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APPENDIX 


Report on Requests for Leave of Absence 
under subsection 33(3) of the Act 





A public servant who seeks to be nominated as and to be a candidate in a 
federal, provincial or territorial election must, under subsection 33(3) of the Act, 
apply to the Commission for a leave of absence without pay. The Commission 
may grant the leave if it is convinced that the employee's usefulness in the 
position he or she occupies would not be impaired as a result of having been a 
candidate for election. 

In 1992, the Commission received 8 such requests for leave; all of them were 
granted, one of them in principle only.* 


Report on Activities under section 
6(1), 6(4) and 41 of the Act 





Section 47 of the Public Service Employment Act requires the Commission 
to report annually on its activities in relation to subsections 6(1) and 6(4) of 
the Act with regard to delegation and in relation to section 41 with respect to 
the exclusion of positions and persons, in whole or in part from the operation 
of the Act. 


Delegation of Staffing Authority 








Department Nature of Authority Delegated 
Royal Canadian ¢ Authority to appoint without competition from 
Mounted Police outside the Public Service pursuant to the 


Public Service Employment Act for specified 
periods of six months or less within the context 
of crisis situations in communities, 
1992-02-13. 


¢ Authority to appoint without competition from 
outside the Public Service pursuant to the 
Public Service Employment Act an RCMP 
civilian member whose position is converted to 
that of a Public Service position provided that 
the tenure of the employee does not change, 
1992-02-13. 











* In such cases, leave commences on a date to be determined once the date 
of the nominating meeting is announced. 


Delegation of Staffing Authority 


nee een 


Department Nature of Authority Delegated 








Canadian Labour ¢ Authority to promote without competition pursuant to the Public Service 

Relations Board Employment Act when such promotions are made under the Labour Relations 
Officer Development Program to level 5 of the Program Administration 
Group (PM), 1992-07-30. 





Transport - Authority to promote without competition pursuant to the Public Service 
Employment Act when such promotions are made under the Air Traffic 
Controller Occupational Training Program to level 5 of the Air Traffic 
Control Group (AI), 1992-06-25. The authority was amended to incorporate 
changes in the classification standard which made level 5 of the AI group the 
working level instead of level 4. 





Procurement Review 
Board 


¢ Authority to make appointments pursuant to the Public Service Employment 
Act (such as initial delegation), 1992-06-24. 





National Defence 


¢ Authority to make emergency term appointments pursuant to the Public 
Service Employment Act when such appointments are made to Civilian 
Medical Staff positions classified at the first two levels of the Medical 
Officer (MD), Occupational Therapy (OP), Pharmacist (PH-DIS), and Social 
Work-Welfare (SW-SCW) groups, 1992-11-02. 





Federal Office of Regional 
Development - Quebec 


¢ Authority to make appointments pursuant to the Public Service Employment 
Act (such as initial delegation), 1992-04-10. 





General Exclusions 


Section 41 of the Public Service 
Employment Act authorizes the 
Commission to exclude from the 
provisions of the Act any position, 
individual or class of positions or 
individuals, in any case.where it is 
neither practicable nor in the best 
interests of the Public Service to apply 
the Act or any of its provisions. Any 
decision of this type, or its revocation, 
must be approved by the Governor in 
Council. Section 37(1) of the Act 
authorizes the Governor in Council, on 
the recommendation of the 
Commission, to make regulations 
prescribing how positions or persons 
excluded under section 41 are to be 
dealt with. 

Exclusion Approval Orders, 
judiciously used, provide essential 


flexibility to meet personnel 
management needs and government 
objectives. The Commission conducts 
ongoing monitoring activities to ensure 
that exclusion approval orders are 
properly applied. 

In 1992, after consulting 
representatives of the bargaining 
agents, the Commission approved the 
following requests for exclusions or 
their renewal. 


Department of National Defence 
Terms Under Three Months 
Exclusion Approval Order 
P.C. 1992-644, 2 April 1992 - 
SOR/92-201 

This Order excludes from the 
application of the Public Service 
Employment Act persons from outside 
the Public Service who are appointed 
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for a specified period of less than three 
months to positions in the Department 
of National Defence in the Operational 
Category, in the Clerical and 
Regulatory, Secretarial, Stenographic 
and Typing and Data Processing 
groups of the Administrative Support 
Category, in the Drafting and 
Illustration and Engineering and 
Scientific Support groups of the 
Technical Category, and in the 
Education and Nursing groups of the 
Scientific and Professional Category 
during the period beginning on 

9 April 1992 and ending on 

30 April 1994. This Order replaces 
four previous Orders which were 
approved in 1984, 1986, 1988 and 
1990. 




















Order No. 24 Approving the 
Exclusion of Certain Persons 
and Certain Positions (persons 
employed five years or more) 
P.C. 1992-662, 2 April 1992 - 
SI/92-72 

This Order facilitates the 
indeterminate appointment of term 
employees who have been in the Public 
Service for five years or more. It 
removes the right of appeal against 
these appointments. It also suspends 
the operation of provisions of the 
Public Service Employment Act that 
usually give preference to persons 
whose names are placed on eligibility 
lists or to persons with priority status. 


Department of Transport 
Terms Under Three Months 
Exclusion Approval Order 
P.C. 1992-788, 30 April 1992 - 
SOR/92-245 

This Order excludes from the 
application of the Public Service 
Employment Act persons from outside 
the Public Service who are appointed 
for a specified period of less than three 
months to positions in the Department 
of Transport in the Technical and 
Operational Categories, in the Clerical 
and Regulatory group and in the 
Secretarial, Stenographic and Typing 
group of the Administrative Support 
Category during the period beginning 
on 1 May 1992 and ending on 
30 April 1994. This Order replaces two 
previous Orders which were approved 
in 1987 and 1990. 


Appointment of Employees of 
Emergency Preparedness Canada 
to Positions in the Department of 
National Defence Exclusion 
Approval Order 
P.C. 1992-853, 30 April 1992 - 
SI/92-88 

This Order facilitates the 
appointment of employees of 
Emergency Preparedness Canada to 
positions in the Department of National 


Defence in connection with the transfer 
of powers and functions of Emergency 
Preparedness Canada to the Minister of 
National Defence by approving the 
exclusion of these appointments from 
the provisions of the Public Service 
Employment Act respecting merit, 
eligibility lists, appeals and lay-off, 
leave of absence and Ministers’ staffs 
priorities. 


Appointment of Aboriginal Peoples 
Exclusion Approval Order 
P.C. 1992-1056, 14 May 1992 - 
SI/92-103 

This Order facilitates the 
appointment of aboriginal peoples to 
positions in the Department of Indian 
Affairs and Northern Development 
which have been identified for the 
recruitment and the appointment of 
aboriginal peoples under departmental 
employment equity programs for 
aboriginal peoples by excluding such 
positions from subsection 12(3) of the 
Public Service Employment Act insofar 
as that subsection prohibits 
discrimination in selection by reason of 
race, national or ethnic origin. 


Appointment of Certain Employees 
of the Department of Industry, 
Science and Technology to the 
Federal Office of Regional 
Development - Quebec 
Exclusion Approval Order 
P.C. 1992-1224, 4 June 1992 - 
SI/92-108 

This Order facilitates the 
appointment of certain employees of the 
Department of Industry, Science and 
Technology to positions in the Federal 
Office of Regional Development — 
Quebec in connection with the transfer 
of certain powers and functions of the 
Minister of Industry, Science and 
Technology to the Minister of National 
Health and Welfare responsible for the 
Federal Office of Regional 
Development-Quebec by approving the 
exclusion of these appointments from 
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the provisions of the Public Service 
Employment Act respecting merit, 
eligibility lists, appeals and lay-off, 
leave of absence and Ministers’ staffs 
priorities. 


Department of Energy, Mines and 
Resources Terms Under Three 
Months Exclusion Approval Order 
P.C. 1992-1252, 11 June 1992 - 
SOR/92-375 

This Order excludes from the 
application of the Public Service 
Employment Act persons from outside 
the Public Service who are appointed 
for a specified period of less than three 
months to positions in the Department 
of Energy, Mines and Resources in the 
General Labour and Trades and 
Drafting and Illustration groups and in 
the Engineering and Scientific Support 
subgroup of the Engineering and 
Scientific Support group, within the 
Surveys, Mapping and Remote Sensing 
Sector on field survey operations 
during the period beginning on 
15 June 1992 and ending on 
30 November 1994. This Order 
replaces four previous Orders which 
were approved in 1984, 1986, 1988 and 
1990. 


Order No. 25 Approving the 
Exclusion of Certain Persons 
and Certain Positions (persons 
employed five years or more) 
P.C. 1992-1273, 11 June 1992 - 
SI/92-112 

This Order facilitates the 
indeterminate appointment of term 
employees who have been in the Public 
Service for five years or more. It 
removes the right of appeal against 
these appointments. It also suspends 
the operation of provisions of the 
Public Service Employment Act that 
usually give preference to persons 
whose names are placed on eligibility 
lists or to persons with priority status. 


Appointment of Certain Employees 
of the Department of External 
Affairs to the Departments of 
Employment and Immigration, 
Communications and National 
Health and Welfare Exclusion 
Approval Order 
P.C. 1992-1370, 18 June 1992 - 
S1/92-122 

This Order facilitates the 
appointment of certain employees of 
the Department of External Affairs to 
positions in the Departments of 
Employment and Immigration, 
Communications and National Health 
and Welfare in connection with the 
transfer of certain powers and functions 
of the Minister of External Affairs to 
the Ministers of these departments by 
approving the exclusion of these 
appointments from the provisions of 
the Public Service Employment Act 
respecting merit, eligibility lists, 
appeals and lay-off, leave of absence 
and Ministers’ staffs priorities. 


Order No. 26 Approving the 
Exclusion of Certain Persons 
and Certain Positions (persons 
employed five years or more) 
P.C. 1992-2104, 17 September 1992 - 
S1/92-179 

This Order facilitates the 
indeterminate appointment of term 
employees who have been in the Public 
Service for five years or more. It 
removes the right of appeal against 
these appointments. It also suspends 
the operation of provisions of the 
Public Service Employment Act that 
usually give preference to persons 
whose names are placed on eligibility 
lists or to persons with priority status. 


Department of Agriculture 
Terms Under Three Months 
Exclusion Approval Order 
P.C. 1992-2287, 12 November 1992 - 
SOR/92-640 

This Order excludes from the 
application of the Public Service 
Employment Act persons from outside 
the Public Service who are appointed 
for a specified period of less than three 
months to positions in the Department 
of Agriculture in the Clerical and 
Regulatory group and the Secretarial, 
Stenographic, Typing group of the 
Administrative Support Category, in 
the General Labour and Trades group 
and the Heating, Power and Stationary 
Plant Operation group of the 
Operational Category, in the General 
Technical group, the Engineering and 
Scientific Support group and the 
Primary Products Inspection group of 
the Technical Category during the 
period beginning on 20 November 
1992 and ending on 30 November 
1994. This Order replaces two 
previous Orders which were approved 
in 1988 and 1990. 
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Order No. 27 Approving the 
Exclusion of Certain Persons 
and Certain Positions (persons 
employed five years or more) 


P.C. 1992-2502, 3 December 1992 - 


SI/92-217 

This Order facilitates the 
indeterminate appointment of term 
employees who have been in the Public 
Service for five years or more. It 
removes the right of appeal against 
these appointments. It also suspends 
the operation of provisions of the 
Public Service Employment Act that 
usually give preference to persons 
whose names are placed on eligibility 
lists or to persons with priority status. 


Nota: The prefix SI (Statutory Instruments) or 
SOR (Statutory Orders and Regulations) 
designates the registration number of 
each Order-in-Council when published in 
Part II of the Canada Gazette. 




















Personal Exclusions 


In addition to the general exclusions, 8 persons were excluded from the application of the Public Service Employment Act when 
appointed to Public Service positions for a period specified in exclusion approval orders, or to hold office "during pleasure" that is, 
the appointment may be revoked at any time by the Governor in Council. An exclusion approval order is automatically revoked when 
the person is appointed to another position whether under the Act or not. 


Order in 
Council 
Number 


P.C.1992-1160 
1992-05-28 


Duration 


during pleasure for a 

term commencing on 

1 June 1992 and ending on 
31 December 1994 


Name 


Gerald A. Berger 


Title 


Special Advisor to the Minister of State 
(Fitness and Amateur Sport), and 
Federal Coordinator for the 1994 
Commonwealth Games 











11097-1287) during pleasure effective Alain Gourd Associate Secretary to the Cabinet and 
1992-06-16 1 October 1992 Deputy Clerk of the Privy Council 
P.C. 1992-1478 during pleasure commencing The Honourable Special Advisor to the Secretary of 
1992-07-07 on 8 July 1992 and ending on Edmund Davie State for External Affairs 

15 September 1992 Fulton,,P.C. 
P.C. 1992-1483 during pleasure for a term Bernard Wood Special Advisor to the Under-Secretary 


1992-07-07 


ending on 6 September 1994 


of State for External Affairs 





PC2 1992-1757 
1992-07-31 


during pleasure commencing 
on 1 August 1992 


Frederick W. Gorbet 


Special Advisor to the Minister 
of Finance 





PCr1997-2119 
1992-09-18 


during pleasure 


Marcel Massé 


Special Advisor and Chief Negotiator 
(Intergovernmental Agreements), 
Federal-Provincial Relations Office 





Per 1992-27129 
1992-09-18 


during pleasure commencing 
on | October 1992 


Marie Poulin 


Deputy Secretary to the Cabinet 
(Communications and Consultation), 
Privy Council Office 





P.C, 1992-2269 
1992-10-30 


during pleasure 


Lorette Goulet 


Special Advisor to the Minister 
responsible for the Federal Office of 
Regional Development - Quebec 
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GLOSSARY“ 


A 


Aboriginal peoples 
Aboriginal peoples are the Status Indians, Non-status Indians, Metis and Inuit 
of Canada. 


Acting appointment 
The designation of a person to carry out, for a temporary period, the duties and 
responsibilities of a position having a higher maximum rate of pay. 


Appeal 

A request made to have a board, established under section 5 (d) of the Public 
Service Employment Act, inquire into the circumstances of an appointment or 
proposed appointment from within the Public Service, or of a recommendation for 
release or demotion because of incompetence or incapacity. 


Appointment to the Public Service 
Appointment of a person from the general public, or who is an employee of a 
government agency which is not subject to the Public Service Employment Act. 


Appointment within the Public Service 
An appointment of an employee within or between departments which are 
subject to the Public Service Employment Act. 


Audit 

The systematic review and assessment of departments and agencies to 
determine the extent to which Treasury Board’s or the Commission’s personnel 
policies, procedures and systems are being complied with and how well delegated 
personnel authority is being managed. 


C 


Continuous course 

A continuous course is a full-time basic second language course given seven 
hours a day from Monday morning to Friday afternoon. The purpose of this course 
is to enable students to obtain the level of bilingualism required by their 
departments. 


D 


Demotion 

Appointment of an employee to a position for which the maximum rate of pay is 
lower than that of the employee’s former position. This is done because of 
incompetence or incapacity, and is always based on a departmental recommendation 
under section 31 of the Public Service Employment Act. This recommendation can 
be appealed by the employee to a board established by the Commission. 





* Under the Public Service Reform Act, a number of terms have been 
made redundant. 


E 


Employment equity 

Employment practices designed to 
ensure that the regular staffing process 
is free of attitudinal and systemic 
barriers in order that the Public Service 
reflects all groups present in the 
Canadian labour force, and designed to 
ensure that corrective measures are 
applied to redress any historical 
disadvantage experienced by certain 
designated groups. 





Executive Group 

The group of the Management 
Category, consisting of five levels up 
to and including most Assistant Deputy 
Ministers. 


I 


Indeterminate employment 
Part-time or full-time employment 
with no fixed duration. 





Instrument of delegation 
of staffing authority 

A document through which the 
Commission authorizes a deputy head 
to exercise certain of its powers, and 
perform functions and duties, subject to 
certain terms and conditions, and 
approves the further delegation by the 
deputy head of these powers, functions 
and duties to certain persons within his 
or her jurisdiction. 


M 


Members of visible minority group 

Persons who are, because of their 
race or colour, in a visible minority in 
Canada. 





P 


Persons with disabilities 

Persons with disabilities are those 
who, for the purpose of employment, 
consider themselves, or believe that a 
potential employer would likely 
consider them, to be disadvantaged by 
reason of any persistent physical, 
mental, psychiatric, learning or sensory 
impairment. 





Post-audit 

Follow-up activity to an audit to 
determine the extent, adequacy, nature 
and quality of departmental corrective 
action subsequent to an audit. 


Priority 

¢ Administrative 
Entitlement to consideration for 
appointment before others and 
without competition, based on 
Commission policy. 

¢ Statutory 
Entitlement to appointment or 
consideration for appointment 
before others and without 
competition, as stipulated in the 
Public Service Employment Act. 


Promotion 

An appointment of an employee to a 
position (at a higher level in the same 
occupational group or subgroup or in 
another group or subgroup) for which 
the maximum rate of pay exceeds that 
of the former position by an amount 
equal to or greater than the lowest pay 
increment of the new position. When 
the new position has no fixed pay 
increments, the increase must be at 
least 4% of the maximum rate of pay of 
the former position. 
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R 


Reclassification 

Appointment of an employee to a 
position that has been re-evaluated, 
where the occupational category, 
group, subgroup, or level changes from 
the position’s previous classification. 





Referral 

The presentation of possibly 
qualified candidates, identified through 
an inventory, for consideration for 
vacancies. 


Right of appeal 

The entitlement to have an 
appointment or proposed appointment 
from within the Public Service, or a 
recommendation for release or 
demotion because of incompetence or 
incapacity, inquired into by an Appeal 
Board. 


S 


Selection without competition 

A selection process, other than a 
competition, leading to a 
reclassification, lateral transfer, 
downward transfer, promotion, or 
priority appointment. 





Specified period employment 

Part-time or full-time employment 
for a predetermined period (term 
employees). In this report, only term 
employees with specified periods of 
employment of six months or more are 
included. 





ib 


Training 
¢ Developmental training 
Training to ensure that qualified 
employees will be available to meet 
identified human resource 
requirements. 
¢ Statutory training 
Training given to incumbents 
appointed to non-imperative 
positions or to positions whose 
linguistic profile has been upgraded; 
Executive Group member (EX); 
employees who no longer meet the 
linguistic requirements of their 
position; incumbents entitled to 
certain rights; ministerial staff; 
Governor in Council appointees; 
federal court judges; and Royal 
Canadian Mounted Police staff who 
must meet operational requirements. 
_ © Non-statutory training 
Training given to clients in response 
to human resource planning and 
employee career needs. 


V 


Visible minority groups (see 
Members of visible minority groups) 
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OFFICES OF THE COMMISSION 


Headquarters 


L’Esplanade Laurier, West Tower 
300 Laurier Avenue West 
Ottawa, Ontario 

K1A OM7 


Facsimile: (613) 995-1593 

TDD: (Telecommunications 

Device for the Deaf): (613) 993-4126 
Regional and District Offices 


Atlantic 





Regional Office 
Ralston Building 
1557 Hollis Street 
8th Floor 

Halifax, Nova Scotia 
B3J 1V4 


General Information: (902) 426-2990 
Facsimile: (902) 426-7455 
TDD: (902) 426-6246 


District Offices 

777 Main Street 

7th Floor 

Moncton, New Brunswick 
EIC 1E9 


General Information: (506) 851-6616 
Facsimile: (506) 851-6618 
TDD: (506) 851-6624 


Cormack Building 

2 Steers Cove, Suite 302 
P.O. Box 6086 

St. John’s, Newfoundland 
AIC 5X8 


General Information: (709) 772-4812 
Facsimile: (709) 772-4316 
TDD: (709) 772-4317 


Royal Trust Tower 

119 Kent Street 

Suite 420 

Charlottetown, Prince Edward Island 
C1A 1N3 


General Information: (902) 566-7030 
Facsimile: (902) 566-7036 
TDD: (902) 566-7039 


Regional and District Offices 


Quebec 





Regional Office 

Guy-Favreau Complex 

200 René-Lévesque Boulevard West 
8th Floor 

Montreal, Quebec 

H2Z 1X4 


General Information: (514) 283-5776 
Facsimile: (514) 283-6380 
TDD: (514) 283-2467 


District Office 
Place Sillery 

1126 St-Louis Road 
Room 205 

Sillery, Quebec 
GIS TES 


General Information: (418) 648-3230 
Facsimile: (418) 648-4575 
TDD: (418) 648-7273 





National Capital 





Regional Office 
66 Slater Street 
3rd Floor 
Ottawa, Ontario 
K1A 0M7 


General Information: (613) 996-8436 
Facsimile: (613) 996-8048 
TDD: (613) 996-1205 


Ontario 





Regional Office 
Dominion Public Building 
| Front Street West 

3rd Floor 

Toronto, Ontario 

MSJ 2V2 


General Information: (416) 973-3131 
Facsimile: (416) 973-6061 
TDD: (416) 973-2269 


Manitoba and Saskatchewan 





Regional Office 
MacDonald Building 
344 Edmonton Street 
Suite 200 

Winnipeg, Manitoba 
R3B 2L4 


General Information: (204) 983-2486 
Facsimile: (204) 983-8188 
TDD: (204) 983-6066 


District Office 

1975 Scarth Street 
Suite 400 

Regina, Saskatchewan 
S4P 2H1 


General Information: (306) 780-5720 
Facsimile: (306) 780-5723 
TDD: (306) 780-6719 





Alberta and Northwest 
Territories 





Regional Office 
Canada Place 

9700 Jasper Avenue 
Main Floor 
Edmonton, Alberta 
TS5J 4G3 


General Information: (403) 495-3144 
Facsimile: (403) 495-3145 
TDD: (403) 495-3130 


Northern Careers Program 
Precambrian Building 

P.O. Box 2730 

Yellowknife, Northwest Territories 
X1A 2R1 


General Information: (403) 873-3545 
Facsimile: (403) 873-3601 
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Building 161 

POrBox 1119 

Iqaluit, Northwest Territories 
XOA OHO 


General Information: (819) 979-6268 
Facsimile: (819) 979-6032 





Pacific and Yukon 





Regional Office 

Sinclair Centre 

757 West Hastings Street 
2nd Floor 

Vancouver, British Columbia 
V6C 3M2 


General Information: (604) 666-0350 
Facsimile: (604) 666-6808 
TDD: (604) 666-6868 


District Offices 

816 Government Street 
Room 224 

Victoria, British Columbia 
V8W 1W9 


General Information: (604) 363-0589 
Facsimile: (604) 363-0558 
TDD: (604) 363-0564 


(includes Northern Careers Program) 
300 Main Street 

Suite 400 

Whitehorse, Yukon 

YPTAQBS 


General Information: (403) 667-3900 
Facsimile: (403) 668-5033 
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Nature of Data 


This section of the Annual Report 
gives detailed statistical information on 
federal government employees subject 
to the Public Service Employment Act. 
Data is presented on the employee 
population, appointments, separations, 
appeals, professional training, and 
language training. The data is broken 
down by type of employment, 
geographic area, department, 
occupational category and group, 
language requirements of position, age, 
sex and language group. 


Public Service Commission Universe 


Various acts and regulations set out 
different federal government 
populations. The Official Languages 
Act, the Public Service Superannuation 
Act and related acts, the Public Service 
Staff Relations Act, the Financial 
Administration Act and the Public 
Service Employment Act, each set out 
different though overlapping 
populations or universes. 

The Commission's universe 
comprises all employees subject to the 
Public Service Employment Act and is 
designated in this report as the "Public 
Service" (with capitals), to distinguish 
it from other employee populations of 
the federal public service or of the 
federal government. 

Specifically, the Public Service 
population reported on in this 
publication does not include: 

* employees appointed under the 

Public Service Employment Act for 

a specified period of less than six 

months; 

* persons appointed by the Governor 
in Council, such as deputy heads; 

* ministerial staff; 

¢ regular and civilian members of the 

Royal Canadian Mounted Police 

(RCMP) and of the Canadian 

Forces; or 
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¢ employees of Crown corporations 
such as Air Canada and Canada Post 
Corporation, and certain federal 
agencies such as the National 
Research Council of Canada. 
However, it does include public 
service employees working for the 
Department of National Defence and 
public service employees working for 
the Royal Canadian Mounted Police. 
Population differences between 
Statistics Canada, Treasury Board and 
the Commission universes are 
illustrated in Table 1. It should also be 
noted that discrepancies in statistical 
data presented by these three 
organizations may result from 
differences in timing, in data systems 
used, or population definitions. 
Therefore, it may not be possible to 
arrive at an accurate comparison 
between data in this report and data 
from other sources. 


Employee Population and 
Person-Years 


In this report, data on the Public 
Service population is based on the 
number of employees on strength at 
year-end. This number does not 
correspond to the number of person- 
years on which Treasury Board reports 
in the Estimates. A person-year refers 
to the employment of one person for 
one full year or, for example, two 
persons for a six-month period. Person- 
years represent the annual allotment of 
human resources that a department may 
use, whereas the employee population 
data published by the Commission is 
based on the number of employees in 
the Public Service as of 31 December 
of the calendar year in question. 


Population Changes 


The federal government employee 
population subject to the Public Service 
Employment Act changes from year to 
year as a result of the inclusion or 
exclusion of departments or agencies 
and of particular groups of employees. 


The Federal Office of Regional 
Development - Quebec is now reflected 
in the statistical data of this report and 
the Goods and Services Tax Consumer 
Information Office is no longer 
reflected in the statistical data of this 
report. 


Data Sources 


In 1984, the Commission put into 
place an information system bringing 
together data on Public Service 
employees, appointments and 
separations. This system draws its 
information from the Incumbent 
System, the Management Resources 
Information System, the Appointment 
Information Management System and 
the Official Languages Information 
System. These systems are described 
below. The system selects data 
according to the "best source" logic, 
which ensures that the most accurate 
information is used. Data on 
employees, appointments and 
separations, type of employment, job 
location and annual salary levels for 
1991 and 1992 were produced from 
this system. 

However, the total population data 
figure for 1992 was drawn from the 
Common Government of Canada 
Population Reporting File, which is 
based on payroll information of the 
Department of Supply and Services on 
31 December 1992. The Commission 
reports this population figure to comply 
with an agreement between the users of 
the major data systems concerning the 
reporting of total population data. 


Population 


Population data in the Commission's 
statistical file is derived from the 
Department of Supply and Services' 
Incumbent System for all occupational 
categories except the Executive Group, 
for which the Commission's 
Management Resources Information 
System is used. 


Appointments 


Information on demotions and 
revocation of appointments are based 
on Commission records. Data on other 
appointments are based on the 
Commission's Appointment 
Information Management System, 
which stores data supplied by 
departments on the Report on Staffing 
Transaction forms. 


Separations 


Information on release for 
incompetence or incapacity is based on 
Commission records. Information on 
lay-offs for the Executive Group comes 
from Commission records. Information 
on lay-offs in other categories is 
obtained from the Commission's 
Priorities Administration System, 
which provides statistics on statutory 
and administrative priorities. 
Information on other separations comes 
from the Incumbent System. 


Language Group 


Statistical information on the first 
official language of employees is 
extracted in most cases from the 
Official Languages Information System 
described below. If the data is not 
available from this system, other 
sources are then used to reduce the 
number of unknown cases. An 
exception to this rule is the Executive 
Group, for which the information is 
obtained exclusively from the 
Management Resources Information 
System. For 1992, the number of cases 
where language group is unknown is 
96 for population figures, 270 for 
appointments, and 338 for separations. 

The Official Languages Information 
System, established in 1973, provides 
information on positions and their 
incumbents in all departments and 
agencies whose employees are subject 
to Treasury Board authority. 


Explaining the Differences 


The number of appointments to the 
Public Service in 1992, plus the 
number of employees in 1991, minus 
the separations in 1992 does not equal 
the 1992 population figure. This is 
because, since 1973, initial 
appointments to the Public Service for 
periods of under six months have not 
been reported as appointments, for 
practical administrative reasons. 
However, if these employees are 
reappointed and their continuous 
employment period is six months or 
more, the appointments are sometimes 
reported as appointments from within 
the Public Service (appointments of 
persons already part of the Public 
Service). 





Federal Government Employment, December 1992 
Viewed by Statistics Canada, the Treasury Board and the Public Service Commission 






































Office of the Superintendent of Financial 
Institutions (386), Public Service Staff 
Relations (83) and Indian Oil and Gas 
(70) employees 
Public 539 0.1% 
Service 
Statistics Commission 
Canada universe 
universe 
223 598 | 
Doo employees* 
etree cane Employees in both Public Service 
40.2% Commission and Treasury Board universes | 
223 059 40.1% | 
Treasury | 
Board 1 
universe 
Personnel not appointed by the Public 
235 343 Service Commission (1 084) and personnel | 
persons appointed for less than six months (11 200) | 
SS <<“ _=—s—12 284 2.2% 
42.3% | 
| 
| 
National Defence military personnel 
1157320 20.8% 
| 
Personnel of corporations and agencies for | 
which Treasury Board is not the employer | 
— 32 263 5.8% 
tect Royal Canadian Mounted Police uniformed 
personnel 
19911 3.6% | 
Ss Government enterprise personnel 
152 383 27.4% 














* See Technical notes, Data sources. 





Type of employment 
Number of employees, by type of employment, 1991 and 1992 





Type of employment 1991 1992 
Full-time 














¢ Indeterminate 





¢ Seasonal 





¢ Specified period 
Total 212 351 217 691 
Part-time : 

¢ Indeterminate 















¢ Seasonal 





* Specified period 





Total ~ 5514 5970. 
Grand total@ 





*Total population figure is not based on the same data source as other data: see Technical notes, p. 6. 


Note:— Employees hired for periods of less than six months (16 008 in 1991 and 11 200 in 1992) 
have been excluded from the tables. 





LS nner 


Age group, sex and language group 
Number and percentage of employees, by age group, sex and language group, 1992 


a ee 


Men Women Men Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- 
Age group phones phones phones__ phones 


Under 20 











% No. % No. % Total 




























20—24 1 672 605 2 aS ADS 
25—29 6914 2420 7796 3939 
30—34 11038 4260 LSS 761576 
35—39 










40—44 























45—49 15256 5476 9 390 

50—S4 1458 7 3252 5748 2208 
55—S9 TAA 1501 3394 1015 
60—64 3 230 589 1 364 333 









65 and over 
121 029 






* Total population figure is not based on the same data source as other data: see Technical notes, p. 6. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify birthdate or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 








Geographic area, sex and language group 
Number and percentage of employees, by geographic area, sex and language group, 1991 and 1992 


1991 


Men Women Men Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- 




























































































Geographic area phones phones phones phones No. % % No %o No. % Total 
Newfoundland 3 758 30 1704 5462 1: 
Prince Edward Island 893 70 810 

Nova Scotia 8 652 20H 3 996 224 

New Brunswick 3 051 1 095 1807 81243 

Quebec (Except NCR?) 1076 16201 701 12778 

Quebec (NCR) 5 341 3 234 ABI A932 

Ontario (NCR) 18772 8257 15031 10880 

Ontario (Except NCR) 18 411 784 16306 1050 

Manitoba 4 823 149 4 288 209 
Saskatchewan 3 055 42 2 637 

Alberta 7 064 136 5 669 201 

British Columbia 11 842 141 8 304 189 

Yukon 370 5 461 

Northwest Territories 535 30 338 

Outside Canada 771 310 229 136 
Total . { 529 326 119 283 
Newfoundland 3 829 Dil 1 807 

Prince Edward Island 885 72 857 100 

Nova Scotia 8 686 282 4113 229 

New Brunswick 3 126 iN LIS} 1874 1309 

Quebec (Except NCR) 1029 15817 689 13055 

Quebec (NCR) 5 469 3 401 4420 5178 

Ontario (NCR) 19 365 8 508 15 639 11259 

Ontario (Except NCR) 19 037 790 17136 = 1 066 

Manitoba 4 887 150 4410 221 
Saskatchewan 3 103 39 DTN 

Alberta 7 185 129 6 042 232 

British Columbia 11 905 142 8 757 188 

Yukon B55 4 490 

Northwest Territories 536 36 353 

Outside Canada 715 283 225 128 

Total is 35 044 223 598% 


4 National Capital Region. 


b Total population figure is not based on the same data source as other data; see Technical notes, p. 6. 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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Geographic area, language requirements of position and language group 
Number of employees, by geographic area, language requirements of position and language group, 1992 


See 


Language requirements of position 
























Bilingual English French English or French Total 
Anglo- __ Franco- Anglo- —_ Franco- Anglo- — Franco- Anglo- _ Franco- Anglo-  Franco- Grand 
Geographic area phones phones phones phones phones _ phones phones phones phones phones total 




























Newfoundland 
Prince Edward Island 
Nova Scotia 











New Brunswick 
Quebec (Except NCR) 
Quebec (NCR) 
Ontario (NCR) 
Ontario (Except NCR) 
Manitoba 
Saskatchewan 

Alberta 

British Columbia 
Yukon 

Northwest Territories 
Outside Canada 
























































159 716 223 598 @ 





* Total population figure is not based on the same data source as other data: see Technical notes, p. 6. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify geographic area, language requirements of position or language group. 
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sy Ten major departments and their population, 1991 and 1992 


10 000 


20 000 30 000 


























| 30760 (14.1%) 


31092 (13.9%) 








24 438 (11.2%) 








25596 (11.4%) 





19 081 





(8.8%) 











| 10140 (4.7%) 








o So 10566 (4.7%) 








| 9898 (4.5%) 








10453 (4.7%) 





9128 (4.2%) 








9533 (4.3%) 








8 336 (3.8%) 





8766 (3.9%) 





8614 (4.0%) 














8757 (3.9%) 


7140 (3.3%) 


7214 (3.2%) 





18601 (8.3%) 








34104 (15. 
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40 000 


7%) 
(15.9%) 


National Revenue 


National Defence 
(Public Service employees) 


Employment and 
Immigration 


Transport 


Correctional Service of 
Canada 


Agriculture 


Environment 


National Health and 


Welfare 


Supply and Services 


Public Works 


—_——— 


7 Cities, sex and language group 
Number and percentage of employees in cities that are relatively important in terms of the federal government, by sex and 
language group, 1992 


eee 


Men Women Men Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- 
Cities phones phones phones_ phones No. % No. % No. % No. % Total 
St. John's, Nfld. 2091 16 1 183 9 $299 





































Halifax, N.S. 6771 163 2971 163 
Charlottetown, P.E.I. 783 69 788 93 
Fredericton, N.B. Syl i2 PAT 102 
Saint John, N.B. 504 55 326 64 
Moncton, N.B. 1 106 516 541 15) 
Rimouski, Que. 1 101 0 84 
Chicoutimi, Que. 1 221 4 337 
Quebec, Que. nei 8273 46 2148 

















Trois-Riviéres, Que. 











































































Sherbrooke, Que. 16 

Montreal, Que. 662 7594 485 6998 
National Capital Region 24 834 11909 20059 16437. 
Cornwall, Ont. 294 115 135 
Kingston, Ont. 1 936 iis 

Oshawa, Ont. 

Toronto, Ont. 7955 

Kitchener-Waterloo, Ont. 387 2 409 
Hamilton, Ont. 980 18 883 

St. Catharines-Niagara, Ont. 

London, Ont. oe 5 VIE: 

Windsor, Ont. 459 16 612 

Sudbury, Ont. 284 80 683 

Thunder Bay, Ont. 465 8 324 
Winnipeg, Man. 








































Regina, Sask. 949 13 
Saskatoon, Sask. 872 8 
Edmonton, Alta. 2 671 61 2 696 
Calgary, Alta. 1 601 29 1 594 








Vancouver, B.C. 
Victoria, B.C. 




















Iqaluit, N.W.T. 
Yellowknife, N.W.T. 240 9 235 8 
Whitehorse, Yukon 242 4 409 5 











Other locations 





20568 5484 13287 4308 





7 223 598 2 






F 121029 159 716 





* Total population figure is not based on the same data source as other data; see Technical notes, p. 6. 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify location or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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Department and geographic area 
Number of employees, by department and geographic area, 1992 


Geographic area 





Prince Quebec 
Edward New (Except Quebec | 
Department Newfoundland Island Nova Scotia Brunswick NCR) (NCR) 





























































































































































































































































































































































































































Agriculture 87 237 351 
Atlantic Canada Opportunities Agency 69 65 0 
Bureau of Pensions Advocates 3 8 13 
Canada Labour Relations Board 0 4 6 
Canadian Centre for Management Development 0 0 0 
Canadian Grain Commission 0 0 54 
Canadian Human Rights Commission 0 10 12 
Canadian Intergovernmental Conference Secretariat 0 0 0 
Canadian International Development Agency 0 0 0 
Canadian International Trade Tribunal 0 0 0 
Canadian Pension Commission 0 0 3 
Canadian Radio-television and Telecommunications Commission 0 5 3 
Canadian Secretariat 0 0 0 
Canadian Space Agency 0 0 79 
Canadian Transportation Accident Investigation and Safety Board 3 3 2, 
Civil Aviation Tribunal 0 0 0 
Communications 16 zl 228 
Competition Tribunal 0 0 0 
Consumer and Corporate Affairs 15 64 229 
Copyright Board 0 0 0 
Correctional Service of Canada 29 B5y/ 3 030 
Employment and Immigration 760 856 6 047 
Energy, Mines and Resources 5 (3i7/ 163 
Environment 216 726 

External Affairs 2 7 

Federal Court of Canada 0 4 

Federal Office of Regional Development - Quebec 0 0 Ds 
Federal-Provincial Relations Office 0 0 6 
Finance 0 0 0 
Fisheries and Oceans 798 i rally 449 
Forestry 67 162 
Hazardous Materials Information Review Commission 0 0 0 
Immigration and Refugee Board 1 0 165 
Indian Affairs and Northern Development 0 119 195 
Industry, Science and Technology Pl] 35 102 
International Joint Commission 0 0 
Investment Canada 0 0 
Justice 0 167 
Labour 10 82 
Law Reforn Commission of Canada 0 0 1 
Multiculturalism and Citizenship 4 46 
National Archives of Canada 0 25 
National Defence (Public Service employees) 792 oe 3 992 
National Energy Board 0 0 0 
National Farm Products Marketing Council 0 0 0 
National Health and Welfare ay 761 
National Library of Canada 0 0 0 
National Parole Board 0 0 36 
National Revenue (Customs and Excise) 117 405 1 702 
National Revenue (Taxation) 613 388 3 806 
National Transportation Agency 0 0 4 
Office of the Chief Electoral Officer 0 0 0 
Office of the Commissioner for Federal Judicial Affairs 0 0 0 
Office of the Commissioner of Official Languages 0 0 6 
Office of the Coordinator, Status of Women 0 0 0 
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Table 8 — Continued 


eee 


Geographic area 


O 


mtario 
Ontario (Except British Northwest Outside 















(NCR) NCR) Manitoba Saskatchewan Alberta Columbia Yukon Territories Canada Total 
: : ; Ti ; oy 
0 
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0 0 

0 0 

0 0 

0 0 

14 0 

95 0 0 
11 0 0 
167 0 0 
253 0 

4 8 

0 0 

0 1 

2 0 

D 0 

0 0 

0 0 

0 1 

1 28 

0 0 

0 0 

8 

0 0 

0 0 

7 9 

0 0 

1 0 

0 0 

0 0 

0 0 

0 0 





Table 8 — Continued 


Department 
Office of the Governor General's Secretary 


Newfoundland 


Geographic area 
Prince Quebec 
Edward New (Except Quebec | 
Island Nova Scotia Brunswick NCR) 

















Office of the Grain Transportation Agency Administrator 











Office of the Superintendent of Financial Institutions 











Offices of the Information and Privacy Commissioners 











Patented Medicine Prices Review Board 
Privy Council Office 











Procurement Review Board 











_— 


Public Service Commission 











Public Service Staff Relations Board 


So/SCl/O;/oOFO;oO;o;o]|o 

















































































































Public Works 126 
Royal Canadian Mounted Police 

(Public Service employees) 120 
Royal Canadian Mounted Police External Review Committee 0 
Secretary of State of Canada 14 
Solicitor General 0 
Statistics Canada 20 
Supply and Services 71 
Supreme Court of Canada 0 
Tax Court of Canada 0 
Transport 1 586 
Treasury Board (Office of the Comptroller General) 0 
Treasury Board (Secretariat) 0 
Veterans Affairs 46 
Veterans Appeal Board 0 
Western Economic Diversification 

Total 


Total population figure is not based on the same data source as other data; see Technical notes, p. 6. 





Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify geographic area. 








Age group and geographic area 
Number of employees, by age group and geographic area, 1992 





Geographic area 



















































































































Prince Quebec 

Edward New (Except Quebec 
Age group Newfoundland Island Nova Scotia Brunswick NCR) (NCR) 
Under 20 2 : 
20—24 134 
25—29 : 585 
30—34 7 987 
35—39 . 1152 
4044 1077 
4549 ; 791 
50—54 ; 547 
55—59 : : 7 299 
064 | — i 94 
65 and over _ = : 10 
Total 





4 Total population figure is not based on the same data source as other data; see Technical notes, p. 6. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
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Table 8 — Continued 


——_—_—_——— oor eee 


Geographic area 


eee 


Ontario 
Ontario (Except British Northwest Outside 















(NCR) NCR) Manitoba Saskatchewan Alberta Columbia Yukon Territories 


Canada Total 







































































































































































351. —=«223:598@ 
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Table 9 — Continued 


——— 


Geographic area 


eee 


Ontario 
Ontario (Except British Northwest Outside 
Canada 









(NCR) NCR) Manitoba Saskatchewan Alberta Columbia Yukon Territories 





































































































7 223 5988 
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1 Department, sex and language group 
Number and percentage of employees, by department, sex and language group, 1992 





Men Women Men Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- 
Department phones phones phones phones No. % No. %o No. % No. % Total 

































































Agriculture 5 348 1 374 2 784 925 
Atlantic Canada Opportunities 

Agency 155 42 115 60 
Bureau of Pensions Advocates 20 6 55) 13 
Canada Labour Relations Board 14 16 19 42 
Canadian Centre for Management 

Development 8 23 15 54 
Canadian Grain Commission 507 35 223 14 
Canadian Human Rights 

Commission Sp) 24 719 66 
Canadian Intergovernmental 

Conference Secretariat 1 8 2, 11 
Canadian International 

Development Agency 333 USD 210 446 
Canadian International 


Trade Tribunal 
Canadian Pension Commission 





Canadian Radio-television and 














Telecommunications Commission 119 68 96 131 
Canadian Secretariat 3 » 1 3 
Canadian Space Agency 101 46 27 54 








Canadian Transportation 
Accident Investigation and 



























Safety Board 146 

Civil Aviation Tribunal 0 1 1 3 
Communications 897 438 539 we 
Competition Tribunal 1 3 2 6 
Consumer and Corporate Affairs 835 388 564 504 
Copyright Board 0 3 1 2, 





























Correctional Service of Canada 4613 2 494 2308 1140 
Employment and Immigration 5457 2926 11631 5580 
Energy, Mines and Resources 1 906 677 896 486 
Environment 5 210 1 241 





External Affairs 1 788 663 
Federal Court of Canada 
Federal Office of Regional 











Development - Quebec if TU “ 120 
Federal-Provincial Relations Office 39 16 33 50 
Finance 320 136 264 





Fisheries and Oceans 3 404 534 1212 
Forestry 

















Hazardous Materials 























Information Review Commission if 1 5 0 
Immigration and Refugee Board 185 Tl 303 165 
Indian Affairs and Northern 
Development 1 353 250 1 700 402 
Industry, Science and | 


Technology 802 245 589 356 








































































International Joint Commission 17 0 11 5 

Investment Canada Ce 10 36 23 53.2 29.7 

Justice 611 270 = 779-489 59.0 35.3 
Labor ee 2a L2G 269 235 55.3 60.4 39.6 

Law Reform Commission of . ae : 
Canada 1 2 3 4 [2 300 —ae 700 2 400 — ae 60.0 | 
Multiculturalism and Citizenship _ 133 50—(=s 32s 1638 274 ee 7260 Le 682 318 
National Archives of Canada 277, «145195167 53.8 46.2 | 60.2 Fae 39.8 |e 
National Defence if : 8 
(Public Service employees) _ 16676 3.800 8236 2380 20476 65.9 34.1 24912 = 80.1 6180 19.9 31092 
National Energy Board 150 18 109 27 aaa 55.3 6 47 —~aaee 352 Eee 148 oe 
National Farm Products — ie oe _ — <i : 
Marketing Council 5 2 5 = 8 444 mm 86«4S55.6 10 55.6 5 444 — = 


eee 





Table 10 — Continued 
SSS a ea eT pepe ee eee ce ee 
Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
Department phones phones 


phones phones No. % No. % No. % No. %o Total 








































National Health and Welfare 22 DNS) 775 4368 1407 
National Library of Canada 100 56 228 144 
National Parole Board 41 28 27 93 
National Revenue (Customs and 

Excise) 5 726 523 ELIE 16463 
National Revenue (Taxation) 7 654 2 698 953424 













National Transportation Agency 141 89 
Office of the Chief Electoral 




















Officer 16 38 15 60 
Office of the Commissioner for 
Federal Judicial Affairs Vf 9 a IL 
Office of the Commissioner of 
Official Languages 25 32 28 68 — 
Office of the Coordinator, 

Status of Women 1 2 30 22, 













Office of the Governor 
General's Secretary 14 338) 30 48 


Office of the Grain 
Transportation Agency 
Administrator 12 0 16 1 


Office of the Superintendent of : 
Financial Institutions 178 54 112 42 


Offices of the Information and 
Privacy Commissioners 27 16 iG) 22 


Patented Medicine Prices Review 
Board 14 D 12 9 


Privy Council Office 
Procurement Review Board D) 0 1 4 







































Public Service Commission 305 388 504 820 
Public Service Staff Relations 
Board 19 oD 19 20 












Public Works 3 448 1 478 1 495 792 


Royal Canadian Mounted Police 
(Public Service employees) 447 141 2 228 569 



























Royal Canadian Mounted Police 

External Review Committee 1 0 0 0 
Secretary of State of Canada 206 532 298) 11170 
Solicitor General 99 29 105 79 








Statistics Canada 579 815 1 443 976 
Supply and Services 
Supreme Court of Canada 26 24 3] 56 
Tax Court of Canada 14 30 27 35) 



























































Transport 11447 2688 3260 1201 
Treasury Board (Office of the 

Comptroller General) 60 19 38 24 
Treasury Board (Secretariat) 220 

Veterans Affairs 721 

Veterans Appeal Board 2) 0 18 6 
Western Economic 








28.6 «223 5988 





Diversification 1 4 120 19 





* Total population figure is not based on the same data source as other data; see Technical notes, p. 6. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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1 Salary in current and constant dollars, sex and language group 
Number and percentage of full-time indeterminate employees, by salary group, sex and language group, in current dollars 
and in constant dollars, 1991 and 1992 


1991 (Current dollars) 











Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
Salary group phones phones phones 














Less than $10 000 38 7 6 4 #46 
10 000 - 14 999 0 0 0 _ 
15 000 - 19 999 113 20 Sul 








20 000 - 24 999 
25 000 - 29 999 
30 000 - 34 999 























35 000 - 39999 ; 16333 6121 9299 4190 
40 000 - 44 999 10086 3675 4882 2288 13763 
45 000 - 49 999 74122557 2710 =(-1476 | 97 





50 000 - 54 999 
55 000 - 59 999 































60 000 - 64.999 5390 1590 939 353 
65 000 - 69 999 3 181 697 421 150 
70 000 - 74 999 2 946 737 304114 
75 000 - 79 999 1 067 156 98 29 | ta 905 
80 000 and over 2 302 641 365 122 | 2945 85.8 7 
7 28.6 191512 
8113 26 353, 





11 098 


Grand total $8455 30768 66 "SAS 98582 Taso. 217 818° 


1991 (Constant dollars)» 








Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
Salary group phones phones phones _ phones 
















































Less than $10 000 33 7 8 5 245 | at 774 ie 
10 000 - 14.999 2604 «1096 = 6 834.2585 __ 118 9438 719 | 968i 
15 000 - 19 999. 15910 6083 24235 12252 | 62.4 40145 68.6 18335 
20 000 - 24 999 i. 22307 8348 13530 6420 39.4 98837 708 (4 











25 000 - 29 999 Ce 15013. 5274 | 30.0 


30 000 - 34 999 






5 848 
2504 1239 























35 000 - 39 999 i a 1375536 | 
40 000 - 44.999 : - (e74873" 1169 622 198 

45 000 - 49 999 2 1862 355 226 16 

50 000 - 54 999 i 149 
55000-59999 386 87 41 12 























60.000 - 64999 62 21 17 4 
65 000 - 69 999 . ii 49 i an os 
70 000 - 74 999 | 7 i, SOR ee ie 1 
75.000 - 79 999 a; ¥ veal OF 9.210 0 








80 000 and over 5 0 0 0 
28453 55431 
2315. 11098 
Grand total $8455 30768 66529 32019 119283 548 98582 45.2 154984 71.2 62787 288 217818¢ 


4 Consists of employees whose type of employment is other than full-time indeterminate. 















>The base period used for the calculation of the constant dollars is 1981, and the annual averages of the Consumer 
Price Index (CPI) published by Statistics Canada were used to determine the 1991 and 1992 (expressed in 1981 
constant dollars) distribution. 


© Total population figure is not based on the same data source as other data; see Technical notes, p. 6. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify salary or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 








20 


—_——- eee 


Table 11 — Continued 


ee 


1992 (Current dollars) 


et 


Men Women Men Women Anglophones Francophones 





Anglo-  Franco- Anglo- __ Franco- 
phones __ phones phones phones : % No. % No. 




















































139 662 
ods __ 2054 _ _ Bit 
102632, 459 #159716 fia 26 223598¢ 


1992 (Constant dollars)» 





Men Women Men Women Anglophones Francophones 











15 436 5 805 25 420 12 823 
13 658 6 542 
7 216 3 576 























































| 139662 | Wa 7 195 540 
2 1A 803° ~=—«-28.6 28 121 
159716 Ha 63849 =—s_-28.6 223 598¢ 








17 
102632. 











121029 = $4 
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Occupational category, type of employment, sex and language group 
Number and percentage of employees, by occupational category, type of employment, sex and language group, 1992 















































Men Women Men Women Anglophones Francophones 

Occupational category and Anglo- Franco-  Anglo- Franco- 
type of employment phones phones phones phones No. % No. % No. % No. % Total 
Executive Group 

Full-time : t 
"© Indeterminate 2 626 767 530 11/5) 3 3¢ 172 3h 77.0 23.0 4098 

* Specified period 12 6 1 0-8 5.3 ‘13 684 6 3160 = 
Total A 1% 3411 706 tt = 33169 = 77948 C4117 





Scientific and Professional 






































































Full-time 

e Indeterminate 31533 
¢ Seasonal 4 
* Specified period 578 
Total ; 14115 
Part-time 

» Indeterminate 26 
° Specified period 4] 








Total 


Administrative and Foreign 































































































































































Service 
Full-time 
- Indeterminate 25401 10697 20382 10235 68.6 31.4 66725 
* Seasonal 20 9 37 18 67.9 32.1 ae 
- Specified period 1 390 513 1174 560 70.5 295 3641 
Total 26811 11219 21593 10813 687 31. 
Part-time : 7 
"+ Indeterminate 320 52 10.1 1197 89.9 880 66.1 i 33.97) 1a 
+ Seasonal 18 4 81.5 = 185 2 852 4 #148 #@ 
* Specified period 91 33 484 — 492 51.6 183. 71.5 [S235 | 
Total — 91 89 173 ($34 82.7 1086 67.3 528 «32.7 «1614 
Total 27002 11308 2 $3.2 33750 «6468 =§=—9649 490 = 68.7 = 22560 )3=— 31.372: 064 
Technical 
Full-time 
'* Indeterminate 16151 4280 2818 1003 (@43#) 342 (983i 158 BO60 73.2 “S288 21.8 | 94255 
+ Seasonal 269 54 Qo 822 2 ae) 178 ae 89 81 | oe 
_* Specified period 684 161 Si 59.2 587 40.8 tis 79.5 292 «20.5 + 1438 
Total 17104 4.495 21608 (a8 4478 (ee 20426 RR 5646 Fe 26 086 
Part-time abe” = a 
"+ Indeterminate ; 14 Sone. lil 36 yy 104 147 89.6 i 762 SS 233 ie 
“+ Seasonal 1 0 3 1 7 200 | 4) 800 | = 4 3800 + 200) 
* Specified period 30 16 34 18 a 469 «| 853.1 64 65.3 2 347) ae 
Goll 44 a 45 19 148 55 64 24.0 203 «= 76.0 3 723 — 277 ae 
Total 17148 45a “3476 «tee «(C1672 BA2=Ssid4681 "478 =«=—20619 BS SC«S 720” «Baad =«(26 353 
Total (officer categories) 
Full-time 
+ Indeterminate 57711 19406 28073 12944 (77154 653 41028 34.7 $5784 726 32350 27.4 118182 
+ Seasonal 293, 64 s(t 78 ee 26.2 Bee) 793 | ee 207 | ae 
* Specified period _ 2664 871_— 2035S 896 «RRR 547 RS 453 ER 727 |e 273 
arial; ee 60668 20341 4199 13376 81055 648 44093 382 90867 | 92G 34217 | 2F4 125 148 
Part-time 2 
_* Indeterminate 122 67 1188 4536 139 99 «= 1724 «= 90.1 1310685 603. 31.5 1913 
“Seon 26 0 a 2 ie i = Tg 1 2 719 9 28.1 2 84.4 S156 32 
* Specified period 16g 558 202 96 220 42.5 Te (575 364. 70.3 154. 29.7 518 
Total - 303 129 1398 ~—-633 Oe) 175 Bee 325 Be 60.1 Fee 309 | 
Total 60971 20470 31597 14509 81487 63.9 46124 361 92568 726 34979 27.4 127611 


22 








ee 


Table 12 — Continued 
————— a ce 


Men Women Men Women Anglophones Francophones 





Occupational category and Anglo- Franco- Anglo- Franco- 
type of employment phones phones _ phones_ phones No. % No. % No. % No. % Total 
Administrative Support 






































Full-time 

¢ Indeterminate 5 075 2 798 26 511 

¢ Seasonal 82 9 239 

¢ Specified period 5 849 

Total 325 

Part-time 

¢ Indeterminate 51 20 1 404 763 
¢ Seasonal 0 1 12 2 
¢ Specified period 116 45 430 200 








Total 







Operational 
Full-time 







































¢ Indeterminate 19 046 6 170 2 747 
¢ Seasonal 564 114 66 
¢ Specified period 

Total 

Part-time 

¢ Indeterminate 40 30 79 
e Seasonal 5 1 6 
¢ Specified period 48 40 62 



















Total 93 71 147 455 

















All categories 
















































Full-time 
* Indeterminate 82151 28466 57511 28.6 195540 
+ Seasonal 939 187 396 Se 17.7 | 16m 
* Specified period 6508 1886 8 252 28.0 | 2sz7 
Total 89: 539 66 159 / 217691 
Part-time 
+ Indeterminate 213 117. 2674 34.4 4399 
* Seasonal 24 6 26 19.4 
¢ Specified period 327 143 695 _ 32.2 

59 





Total 564 266 3 395 
Grand total at 0 69 






3 33.7 | S096 
159716 3 , 223 598 a 
“Total population figure is not based on the same data source as other data: see Technical notes, p. 6. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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1 Occupational category, group, sex and language group 
Number and percentage of employees, by occupational category and group, sex and language group, 1992 





























































































































































































































































































Men Women Men Women Anglophones Francophones 

Occupational category Anglo- Franco-  Anglo- Franco- 

and group phones phones phones phones : “ : : 
Executive Group (EX) 3411. —106 3169 — : 948 AT 
Total 268) 6780S SCS 82) Ua 7. 

Scientific and Professional : . _ 
Actuarial Science (AC) 0 3 0 Oo |. i _ 4 . _ i | 
Agriculture (AG) 175 49 52 19 | ja 75. 7 (22 169 = 95 
Architecture and Town Planning - : . _ 
(AR) 205 59 40 14 | 964 83.02 ha 5s (77. 73 1 
Auditing (AU) S 3039 ~=—-794 816 209 3833 9 1035 5) 794 008 

- Biological Sciences (BI) 752 123 294 58 3 1046 i 1228 
Chemistry (CH) 294 61 113 ae 2 3 ~ 490 
Defense Scientific Service (DS) 398 120 29 18 | : Al : aes 5 138 56 
Dentistry (DE) 13 1 0 0 4 i 6 CB : 4 
Economics, Sociology and - _ _ L 
Statistics (ES) 1 500 488 641 190 1989 70.5 31 
Education (ED) 367 316 325 343 | 8 668 | 512 | 65o° 1 
Engineering and Land Surveying 
(EN) 2 240 509 148 72 / 5s 2.999 
Forestry (FO) 112 30 1 2 | 442 91. 2 A | age 79. so 1g 
Historical Research (HR) 135 45 79 18 | 186) 650 |g in 
Home Economics (HE) 0 0 21 15 = 6 00 | 36 58. 
Law (LA) _ 547221 369 163 | 9B 59.1 | Se 16 705 (384 ) 
Library Science (LS) 96 47 294 68 (143 : :  390=— 7. iis 506 
Mathematics (MA) 118 50 53 30 é “v . si 
Medicine (MD) 163 56 53 6 . 21 6 8 
Meteorology (MT) A03 iemn27 50 18 | $30 88.6 Gh i $98 
Nursing (NU) 136 54 1028 330 {90 : . (ie «75. 384 49 
Occupational and . _ _ _ 
Physical Therapy (OP) 3 0 22 12 3 : — 2s : & 2 
Pharmacy (PH) 14 9 8 10 | 38 56. . 2 1 4 
Physical Sciences (PC) _ 851 145 Bi 70 4G 1 “3 1 289 
Psychology (PS) 75 29 4l 24 a ’ ae 169 
Scientific Regulation (SG) 409 199 ae 75. . 6 
Scientific Research (SE) 1.725 230 157 51 : 208 : i 28) 163 
Social Work (SW) 38 if 22 4 4° 6 | 60 80. 15 _ 
University Teaching (UT) 129 74 7 6 | fe 3. 6. —=(136~Ct«CO3.. aN 

"Veterinary Medicine (VM) mee 131 72 47 9 7a 41 78 593 
Total 14182 3875 5108 1876 “TA 6987 279 #19290 778 $5751 236 25077 

Administrative and _ _ - 

Foreign Service _ 
Administrative Services (AS) 4438 2169 4990 3728 6608 43.1 892i 569 9428 615 $807 385 [eaae 
Administrative Trainee (AT) 0 3 1 (33 200 (2 800 5 600 | 2. 400 | 
Commerce (CO) ati Maia alate 5 een ort 435.137 Wi 74.9 25.1 170) «(775 Do 
‘Computer Systems : a . — | 
Administration (CS) 3333 152 15182 510 37 73.6 26.4 4465 71.7 1762 283 6229 
Financial Administration (FD) = =+1220 539 719 321 1759 628 37.2 1939 69.3 860 30.7 2799 
Foreign Service (FS) _ ss «666——«218 Dis manos 884 76.2 23.8 884 =—76.2 276 «23.8 ~=—«1:160 
Information Services (IS) 431 261 616 373 femme 41.1 Os 589 =f tae 623 | Gee) 37.7 | a 
Management Trainee (MM) 6. S20 0 aa) — 513 92 48.7 127 © 672 — 328 189 
Organization and Methods | . a i : : oC = : i. i= 
(OM) _ 2 229 94 131 79 323 60.6 210 39.4 360 67.5 7 (325 oa 
Personnel Administration (PE) “710 —«520.——«1283~Ss« 834 36.8 =| Bag 63.2 |e eee 595 | aaee 405 | 2mm 
Program Administration (PM) 12775 4769 11638 4191 497544 52.6 15832 47.4 Mae) 73.2 8960 26.8 33376 
Purchasing and Supply (PG) _ 1 038 444 684 328 1482 59.4 1012 40.6 1722 69.0 7i2 310 2494 
Translation (TR) _ 65 328 72—s—i4 43.00 57.0 [oem 15.0 76 «685.0 | oie 
Welfare Programs (WP) 694 308 508 211 @f@ee S582. ae 41.8 1 202 69.8 So) 30.2 1 ee 
Total 27002 11308 22488 11252 38314 53.2 33750 468 49490 68.7 22560 31.3 72064 
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Table 13 — Continued 

ee 
Men Women Men Women Anglophones Francophones 

Occupational category Anglo- Franco-  Anglo- Franco- 

and group phones phones phones 











phones No. % No. 
Technical 
Air Traffic Control (AI) 1 858 313 101 29 
Aircraft Operations (AO) 474 99 28 8 
Drafting and Illustration (DD) 647 156 184 3 
Educational Support (EU) 2 2 8 0] 
Electronics (EL) 


ages and Scientific 
Support (EG) 


General Technical (GT) 1 904 495 534 180 
Photography (PY) 42 Pa\| i 4 
Primary Products Inspection (PI) 
Radio Operations (RO) 
Ships' Officers (SO) 945 
Social Science Support (SI) 
Technical Inspection (TI) 
Total 

Administrative Support 






















































































Clerical and Regulatory (CR) 5968 3130 81.4 33 166 67.8 13742 «932.2 48912 
Communications (CM) 242 68 3a 8 ee 
Data Processing (DA) SPAT 206 

Office Equipment Operation (OE) 74 27 

Secretarial, Stenographic, 


Typing (ST) 88 49 






Operational 
Correction (CX) 2 390 1 426 
Firefighters (FR) 1021 130 
General Labour and Trades 
(GL) 



















General Services (GS) 3 676 1 442 1 999 391 


Heat, Power and Stationary _ 
Plant Operator (HP) 1 052 255; 12 2.48 



















Hospital Services (HS) 146 346 
Lightkeepers (LI) 148 

Printing Operations (PR) 210 373 1S 
Ship Repair (SR) 2 289 26 31 














Ships' Crews (SC) 
Total 21 965 
Grand total 1 


















10 159716 "28.6 223 5988 





“Total population figure is not based on the same data source as other data; see Technical notes, p. 6. 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category, occupational group or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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1 Geographic area, occupational category and sex 
Number and percentage of employees, by geographic area, occupational category and sex, 1992 





Occupational category 
nn 8 





Scientific Administrative 
Executive Group and and Foreign 
Professional Service 
Men Women Men Women Men Women 


No. 





Geographic area No. 
Newfoundland 32 97.0 1 3.0 
Prince Edward Island 25 PE92 6 a aa 
Nova Scotia Og O54 4. 46 
New Brunswick | 62 905 5 es 
Quebec (ExceptNCR) —*'162.—s 85.3 a8) WAT 
Quebec (NCR) 567. 78.3 isi ONG 
Ontario (NCR) 1664 81.1 389 18.9 
Ontario (Except NCR) 166 ~=81.0 39) Ie, 


Manitoba 8 9.5 















































Saskatchewan 
Alberta 
British Columbia BeOS 1A LOR, 
Yukon SeOSES 1 16.7 
Northwest Territories 7 100.0 0 0.0 
Outside Canada 














4 Total population figure is not based on the same data source as other data; see Technical notes, p. 6. 


Note:— The sums of the figures do not always equal the totals because in a number of cases the documents did not 
specify geographic area or occupational category. 
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Table 14 — Continued 


EE aga gy ae 


Occupational category 


i 








Administrative 
Technical Support Operational Total 
Men Women Men Women Women Men Women Grand 
No. % No. % Total No. % No. % ‘ % No. % Total No. % No. % total 






































266 85.5 45 145 | 943 200 95.7 §aae 127 920. +111 8.0 | T8572 611 364 38.9 Mag 
220°05.7 1 43 a 126 404 186 59.6 | aa 9 100.0 0 00 = 8 998 739 353 261 1 ast 
82.2 4681 178 26353 10381 16.7 51809 62190 28737 _ 4 __ 33.171 121 029 54.1 102 632 45.9223 598 








Oy) 


aI Occupational category and geographic area | 
Number and percentage of employees, by geographic area and occupational category, 1992 


Occupational category 


















































Scientific Administrative 
and and Foreign Administrative 
Executive Group ~ Professional Service Technical Support Operational 
Geographic area No. N % 
Newfoundland 24.7 
Prince Edward Island 10.5 
Nova Scotia 35.4 
sr 20.8 


New Brunswick 
Quebec (Except NCR) 
Quebec (NCR) 
Ontario (NCR) 
Ontario (Except NCR) 
Manitoba 
Saskatchewan 

Alberta 

British Columbia 
Yukon 

Northwest Territories 
Outside Canada 

Total 



























































— 14.8 223 5988 








4 Total population figure is not based on the same data source as other data; see Technical notes, p. 6. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category or geographic area. 


















































1 Executive Group, language group and employment-equity designated group | 
Number and percentage of Anglophones, Francophones and members of employment-equity designated groups in the | 
Executive Group, by level, 19914 and 1992 | 
1991 
Persons Members of 
Aboriginal with visible 
Anglophones Francophones Men Women peoples disabilities’ | minority groups Total 
= = a — = employees 
Level No. % No. % No. % No. % No. %  incategory 
EX-5o | — 7IA 9 226 80 48 | @ 0.0 = —- == 
EX-4 _ e752) Be 4 oe 15.4 = 
EX-3 99 = 803) 419.7 Aa 830 = — 
EX-2. 7 Ss 87497 Be 5.1 14.2 6 1.6 
Eee 79 77.7 9822.3 | ae 175 2.6 
SM 1256 764 387 23.6 4326 19.3 3g. 21 
Total 3313 768 1000 3.2 3617 16.1 45 2.0 






































EX-5¢ = 77.7 — 223 926 7 74 0 0.0 0 0.0 _ = 
EX-4 = 073.2 ee 0268) e848 ae 15.2 ee —_—edlC Oe 
EX-3 _ ee 804 e196) e808 ae 102 2 
EX-2 Oi 759 eee 24.1 83.6 164 7 eS eee 19 
EX-l [oo 077.0 eee 23.0 Mae) 80.6 eae 194 ee 15 eee — 29 5 
Total 3169 ee, «6««9048 eR 3411 Pome 46700 eee) 46 7? 7 im «(97 24 4117 


4 The 1991 table reflects the Management Category by group and level. 
> See Glossary, p. 77, for definitions of aboriginal peoples, persons with disabilities and members of visible minority groups. 
© Includes executives ranked as GX, which entitles them to the DM-1 salary range. 


Note: — Statistics on aboriginal peoples, persons with disabilities and members of visible minority groups are obtained from 
the Treasury Board Secretariat's Central Designated Group Data Bank. In order to avoid the identification of 
individuals, small numbers have been suppressed. 
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Language requirements of position, occupational 
1 7 category and language group 
Number and percentage of employees, by occupational category, language 
requirements of position and language group, 1992 





Anglo- 
Anglophones Francophones phones 
and 
Occupational Language requirements Franco- 
category of position No. 





















Executive Group _ Bilingual 
English 
French 


English or French 
























Scientific and Bilingual 
Professional English 








French 





English or French 












Administrative Bilingual 
and Foreign English 
Service 








French 















English or French 









Technical Bilingual 
English 


French 


















English or French 











Administrative Bilingual 
Support English 
French 














English or French 













Operational Bilingual 
English 


French 











English or French 









All categories Bilingual 
English 122 SS) 
French 269 
English or French 7493 | 

Grand total 159 716 223 565 _— 


“Total population figure is not based on the same data source as other data; see Technical notes, p. 6. 



















8.6 
















Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did 
not specify occupational category, language requirements of position or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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a Executive Group, sex and language group 
Number and percentage of employees in the Executive Group, by department, sex and language group, 1992 





Men Women Men Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- 



















































































































































































Department phones phones phones _ phones % No. % No. % No. 

Agriculture _ ; 108 28 20 3 85.5 23 = 128° — 3 

Atlantic Canada Opportunities 

Agency 30 8 2 1 C.J 

Canada Labour Relations Board 6 1 0 1 87.5 

Canadian Centre for 

Management Development 5 3 1 1 ; 80.0 

Canadian Grain Commission 5 0 0 0 5 100.0 

Canadian Human Rights 

Commission 4 2 1 1 75.0 

Canadian Intergovernmental 

Conference Secretariat _ 1 0 0 0 100.0 

Canadian International 

Development Agency 59 28 8 10 82.9 

Canadian International Trade 

Tribunal 5 3 0 0 5 100.0 

Canadian Radio-television and 

Telecommunications Commission 19 2 3) » 80.8 

Canadian Secretariat 1 0 0 0 100.0 

Canadian Space Agency 15 2 0 1 94.4 

Canadian Transportation 

Accident Investigation and 

Safety Board 8 0 0 1 88.9 

Communications Sy) 28 11 11 79.4 

Competition Tribunal 0 0 1 0 0.0 

Consumer and Corporate Affairs 44 13 13 3 78.1 

Copyright Board 0 1 0 0 100.0 

Correctional Service of Canada 53 24 6 4 88.5 

Employment and Immigration 104 42 26 9 80.7 

Energy, Mines and Resources 97 26 12 + 88.5 

Environment 132 32 30 7 81.6 

External Affairs 313 90 28 8 | 91.8 

Federal Court of Canada 1 0 0 0 7 100.0 

Federal Office of Regional _ 

Development - Quebec 0 12 1 0 (32 92.3 

Federal-Provincial Relations | 

Office 15 9 8 5) 64.9 

Finance 78 15 12 0 88.6 

Fisheries and Oceans - 96 22 8 2; 92.2 

Forestry sen - 20 7 0 1 96.4 

Hazardous Materials Information — 

Review Commission i. - 1 0 1 0 ol 50.0 

Immigration and Refugee Board 5 1 1 0 _@ 85.7 

Indian Affairs and Northern 

Development _ 12 113 16 28 3 129 ~=80.6 

Industry, Science and _. 

Technology 154 33 25 5 18) 86.2 a8 
International Joint Commission 2 0 0 0 |) 100.0 0O. 

Investment Canada 10 1 2 0 il 84.6 1 

Justice 8 9 4 0 7] 81.0 9 

Labour _ as) 18 | Pe 12 3 23 60.5 39.5 30 78.9 8 21.1 
Multiculturalism and Citizenship i 10_ é 8 22 a2 (S565 43.5 i 78.3 > 21.7 & 
National Archives of Canada wt Z 2 3 : Zz _i4 77.8 22.2 aS 28x38 3 16.7 1 
National Defence _ ; a 
(Public Service employees) 65 17 15 3 82 82.0 18 18.0 80 ~=—- 80.0 20 20.0 100 
National Energy Board 11 I 0 2 12 85.7 2. 143 a, = 78.6 2 21.4 14 
National Farm Products ee 
Marketing Council l 0 0 0 1 100.0 0 0.0 1 100.0 0 0.0 L 
National Health and Welfare 84 17 36 10 101 = 68.7 aa 631.3 a2)~=—s«8:1.6 27 18.4 14 7 
National Library of Canada - 2 1 5 1 3 42.9 4 had 5 71.4 2 28.6 a 
National Parole Board 7 eee) oe ey STE 10° +769 3 : 
National Revenue (Customs and 

Excise) 76 iS 14 6 91 82.0 20 18.0 90 81.1 21 


———-_—_———————————— eee 





Table 18 — Continued 
ae 
Men Women Men Women Anglophones Francophones 
Anglo- Franco- —Anglo-  Franco- 
Department phones phones phones Total 


















phones No. % No. % No. % 




















National Revenue (Taxation) 84 33 9 3 129 
National Transportation Agency 13 6 4 1 4 
Office of the Chief Electoral — 
Officer 1 5 1 0 Ss 
Office of the Commissioner for i 

Federal Judicial Affairs 0 1 1 0 50.0 | 500 4 
Office of the Commissioner of _ 
Official Languages 1 9 1 1 12 


















Office of the Coordinator, 

















Status of Women 0 0 

Office of the Governor 

General's Secretary 2 0 1 0 
Office of the Grain 

Transportation Agency 

Administrator 3 0 1 0 
Office of the Superintendent of 

Financial Institutions 1 0 0 0 
Offices of the Information and 

Privacy Commissioners 1 1 0 2 


Patented Medicine Prices 
Review Board 


Privy Council Office 
Public Service Commission 


Public Service Staff Relations 
Board 2 3 1 


Public Works 93 19 15 8 


Royal Canadian Mounted Police 
(Public Service employees) 0 1 0 0 









































































Royal Canadian Mounted Police 

External Review Committee 1 0 0 0 a 
Secretary of State of Canada 14 2. 8 4 48 
Solicitor General 16 2 9 1 

Statistics Canada 50 13 8 3 

Supply and Services 4 
Supreme Court of Canada 1 0 0 0 
Tax Court of Canada 0 2 0 0 2 
Transport 175 38 21 8 
Treasury Board (Office of the 

Comptroller General) 25 =) 8 + 

Treasury Board (Secretariat) 77 

Veterans Affairs ue 

Western Economic 

Diversification 





ot 





1 Scientific and Professional Category, sex and language group 
Number and percentage of employees in the Scientific and Professional Category, by department, sex and 
language group, 1992 


Men Women Men Women Anglophones Francophones 





Anglo- Franco-  Anglo- Franco- 
Department phones phones phones _ phones No. % No. % No. % No. % Total 









































































Agriculture 1 490 329 321 134 
Atlantic Canada Opportunities 

Agency 3 1 1 0 
Bureau of Pensions Advocates 15 3 8 2 
Canada Labour Relations Board 0 0 ” 2 
Canadian Centre for 


Management Development 3 
Canadian Grain Commission 31 0 10 1 








Canadian Human Rights 
Commission 3 2 5 2 











Canadian International 

















Development Agency 53 35 13! 14 
Canadian International Trade 

Tribunal 5 3 5 Om 
Canadian Radio-television and 

Telecommunications Commission 20 D) 5 8 


Canadian Space Agency 


Canadian Transportation 
Accident Investigation and 
Safety Board jp 2 6 3 


Communications 204 1p? 27 13 
Competition Tribunal 























Consumer and Corporate Affairs 























Copyright Board 0 2 0 0 
Correctional Service of Canada 256 124 282 89 
Employment and Immigration 109 55 72 23 
Energy, Mines and Resources 928 232 165 69 
Environment 


External Affairs 


























Federal Court of Canada 0 0 

Federal Office of Regional 

Development - Quebec 0 9 0 1 
Federal-Provincial Relations 

Office = — ; 6 2, 2 2 
Finance 


Fisheries and Oceans 

















Forestry 325 60 

Hazardous Materials Information 

Review Commission 1 0 0 0 
Immigration and Refugee Board 9 4 16 3 
Indian Affairs and Northern is 


















































Development 296 27 226 8 

Industry, Science and 

Technology 3 8 1] 3 

International Joint Commission : 8 0 0 0 

InvestmentCanada ce 2 6 0 

Justice ; 508 194 331 152 

Labour itst—s 14 * 12 

Law Reform Commission of Canada 

Multiculturalism and Citizenship 3 1 0 

National Archives of Canada er 47 18 44 

National Defence t—~tS 7 , a 

(Public Service employees) 1095 393 276 1371 

NationalEnergyBoard = 80 3. 16 9 95.0 . 5. 

National Health and Welfare 761 172 988 1749 83.8 337 

National Library of Canada 39 17 90 129 74.6 44 

National Parole Board 0 0 2 2 100.0 hz 

National Revenue (Customs and — =F ; a oe 7 
Excise) 808 51 273 29 859 74.0 302 =. 26.0 1081 93.1 s 69 ti 
National Revenue (Taxation)... «+2273 «4761 «+587 192 [—— 796 [me 20.4 2860 75.0 953 25.0 3813 
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Table 19 — Continued 
Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
Department phones phones phones _ phones No. % No. % No. % No. 
National Transportation Agency 40 U7 19 8 . 




















Office of the Chief Electoral Officer 1 1 2 1 5 
Office of the Commissioner for 
Federal Judicial Affairs a 4 2, 1 3 
Office of the Commissioner of 

Official Languages 0 1 2 0 

Office of the Coordinator, 


Status of Women 0 0 1 0 
Office of the Governor 


























General's Secretary 0 1 0 0 

Office of the Grain Transportation _ 
Agency Administrator 3 0 2 0 5 
Offices of the Information and 

Privacy Commissioners u 1 0 0 

Patented Medicine Prices Review 

Board 5 1 2 0 

Privy Council Office SD 1 0 2) 










Public Service Commission 
Public Service Staff Relations 
d 














Boar 1 1 1 0 
Public Works 634 143 a3 24 
Royal Canadian Mounted Police 


(Public Service employees) 13 
Secretary of State of Canada 
Solicitor General 
Statistics Canada 



























Supply and Services 15 5 i > 
Supreme Court of Canada 3 3 8 6 
Transport 546 138 56 22 












Treasury Board (Office of the 
Comptroller General) 


Treasury Board (Secretariat) 
Veterans Affairs 
Veterans Appeal Board 


Western Economic 
Diversification 




















— For language group, percentage is based on the total of employees whose first official language is known. 
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p4 Administrative and Foreign Service Category, sex and language group 
Number and percentage of employees in the Administrative and Foreign Service Category, by department, sex and 
language group, 1992 






























































































































































Men Women Men Women Anglophones Francophones 

Anglo- Franco-  Anglo- Franco- 
Department phones phones’ phones _ phones No. % No. % No. % : % Total 
Agriculture 657 175 442 179 Bag 1090 «6756 - 
Atlantic Canada Opportunities 
Agency 114 29 54 24 76.0 
Bureau of Pensions Advocates 2 2 12 1 82.4 
Canada Labour Relations Board 8 7 6 iS 
Canadian Centre for Management 
Development 0 12 11 24 
Canadian Grain Commission 31 3 17 2 
Canadian Human Rights 
Commission 43 7 54 30 
Canadian Intergovernmental 
Conference Secretariat 0 3 1 5 
Canadian International 
Development Agency 202 197 15 196 
Canadian International Trade 
Tribunal 12 7 11 14 
Canadian Pension Commission 4 0 2 0 
Canadian Radio-television and 
Telecommunications Commission 70 45 50 68 
Canadian Secretariat 1 2 1 1 
Canadian Space Agency 5) 17 11 16 
Canadian Transportation 
Accident Investigation and 
Safety Board W 7 21 15 
Civil Aviation Tribunal 0 1 1 1 
Communications 225 168 220 +229 
Competition Tribunal 1 2 0 3) 
Consumer and Corporate Affairs 327 161 212 189 
Copyright Board 0 0 1 0 
Correctional Service of Canada 1 007 501 534 325 
Employment and Immigration 4020 2270 4896 2310 
Energy, Mines and Resources 206 119 214 ~~: 148 
Environment T47 303 529 324 
External Affairs 969 365 413164 
Federal Court of Canada 37 33 57 45 
Federal Office of Regional 
Development - Quebec ii 76 3 49 
Federal-Provincial Relations Office 15 2 12 19 
Finance 2 51 ae 80 53 
Fisheries and Oceans 487 156 28 min 
Forestry 105 51 72 39 
Hazardous Materials Information 
Review Commission 5 1 2 0 
Immigration and Refugee Board —iL17 41 122 Hil 
Indian Affairs and Northern -s a . 
Development 694 164 661 179 
Industry, Science and Technology 6 
International Joint Commission 2 0 2 2 
InvestmentCanada 146 
Justice _ Si Sees Se”? 33° 82 73 
Labour 7 ——-— ~ jae ets 12497 








Law Reform Commission of Canada 0 1 1 2 
Multiculturalism and Citizenship 
National Archives of Canada _—2. aT 47 46 10 ‘ 93 

National Defence ra ea ik wa . ' = sg Re: 














(Public Service employees) —__ 1429 404 —s 67 296 : 973 
National Energy Board = 44 8 24.10 3 
National Farm Products 

Marketing Council 3 3] 3 2 
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Table 20 — Continued 
<i a ir theres 
Men Women Men Women Anglophones Francophones 

Anglo- Franco- Anglo- Franco- 

Department phones phones phones_ phones No. % No. % No. % 

National Health and Welfare 551 218 830 395 : 

National Library of Canada 20 18 20 12 

National Parole Board 2D 16 59 49 

National Revenue (Customs and 

Excise) 4 356 1 268 2 854 135 

National Revenue (Taxation) 4116 1 384 3858 1407 


National Transportation Agency 69 48 














Office of the Chief Electoral 

Officer 5 20 6 29 
Office of the Commissioner for 

Federal Judicial Affairs iD) 3 2 3 
Office of the Commissioner of 

Official Languages 20 34 18 28 
Office of the Coordinator, 

Status of Women 1 1 21 te) 











Office of the Governor 
General’s Secretary 6 10 16 17 
Office of the Grain 

Transportation Agency 

Administrator 6 0 3) 0 


Offices of the Information and 
Privacy Commissioners 22 12 10 10 











Patented Medicine Prices Review 
Board 5 0 U 5 


Privy Council Office 32 26 46 63 
Procurement Review Board 
















Public Service Commission 
Public Service Staff Relations 











Board 8 y 5 7 
Public Works 852 316 571 251 
Royal Canadian Mounted Police 

(Public Service employees) 91 21 100 48 









Secretary of State of Canada 161 442 197 
Solicitor General 59 16 50 
Statistics Canada 427 224 247 185 
Supply and Services 1526 713 1 078 658 
Supreme Court of Canada 
Tax Court of Canada 

















63) 7. 

















































Transport 1144 356 O59) 365 25.6 2815 
Treasury Board (Office of the 
Comptroller General) 30 12 24 11 29:9 a 
Treasury Board (Secretariat) 109 53 106 71 36.6 | aa 
Veterans Affairs 416 126 439 107 214 1088 
Veterans Appeal Board 4 0 6 3 23.1 5 13 
Western Economic 


1 619 a 















Diversification 106 3 60 7 6 5.7 | 196 
Total — 2700 11308 = 22.488 2 38314 33750 i 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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2 Technical Category, sex and language group 


Number and percentage of employees in the Technical Category, by department, sex and language group, 1992 













































































































































































Men Women Men Women Anglophones Francophones 
Anglo- Franco-  Anglo- Franco- 
Department phones phones phones phones 
Agriculture 2 070 604 704 I/F 
Bureau of Pensions Advocates 1 1 3 0 
Canadian Centre for Management 
Development _ 0 1 0 2 
Canadian Grain Commission 308 20 80 0 
Canadian Human Rights 
Commission 0 1 3 0 
Canadian International 
Development Agency 1 5 2 5 
Canadian International Trade 
Tribunal 1 2 3 3 
Canadian Radio-television and 
Telecommunications Commission 2 2) 4 1 
Canadian Secretariat 1 0 0 1 
Canadian Space Agency 17 ij 0 1 
Canadian Transportation 
Accident Investigation and 
Safety Board 103 24 10 2 
Communications 333 123 Sy) 22 
Consumer and Corporate Affairs 249 93 28 8 
Correctional Service of Canada 20 11 8 4 
Employment and Immigration 18 14 22 14 
Energy, Mines and Resources 479 207 142 60 
Environment 1EOSS 351 331 95 
External Affairs 134 24 35) 12 
Federal Court of Canada 6 5 18 2, 
Federal Office of Regional 
Development - Quebec 0 1 0 3 
Finance z. 8 4 11 5 
Fisheries and Oceans 1 407 200 197 49 
Forestry 249 37 54 9 
Immigration and Refugee Board 1] 6 15 6 
Indian Affairs and Northern 
Development 114 7 61 9 
Industry, Science and 
Technology 8 11 10 3 
International Joint Commission 2 0 1 0 
Investment Canada 1 1 1 3 
J ustice 11 7 65 32 
Labour 20 11 10 10 
Multiculturalism and Citizenship 0 D) 3 0 
National Archives of Canada 47 26 36 27 
National Defence 
(Public Service employees) 1997 559 197 56 
National Energy Board 13 1 8 0 
National Farm Products 
Marketing Council 1 0 0 0 
National Health and Welfare 241 80 233 54 
National Library of Canada 7 4 25 24 
National Parole Board 1 0 0 0 
National Revenue (Customs and 
Excise) aa ee oo 8 Za 6 
National Revenue (Taxation) is 31 22, 6 28 21.5 a 
National Transportation Agency a 4- i 10 t= 35.1 o @6«64.9 7s 62.2 
Office of the Chief Electoral Officer 4 9 0 7 65.0 7 35.0 [4 20.0 
Office of the Commissioner for 
Federal Judicial Affairs bs 0 Qe = 1 0 0.0 2 100.0 
Office of the Commissioner of _ 
Official Languages _ 0 0 2 1 0 0.0 _3 100.0 
Office of the Coordinator, A Po iy 
Status of Women 0 0 1 0 0 0.0 1 100.0 
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Table 21 — Continued 


a 


Men Women Men Women Anglophones Francophones 





Anglo- Franco- _Anglo- Franco- 
Department phones phones phones phones 












































Office of the Governor General’s 

Secretary 0 0 2 1 
Offices of the Information and 

Privacy Commissioners 1 0 1 1 
Patented Medicine Prices 

Review Board 1 1 1 yy 
Privy Council Office 6 3} 6 3 
Public Service Commission 11 11 8 11 
Public Service Staff Relations Board 0 














Public Works dei 241 85 24 
Royal Canadian Mounted Police 











(Public Service employees) 26 8 ik) 
Secretary of State of Canada 3 Y 3 
Solicitor General 0 0 2 









Statistics Canada 
































Supply and Services 50 20 14 
Supreme Court of Canada 11 + 13 
Tax Court of Canada 2 2 3 
Transport 6 345 1 492 33} 
Treasury Board (Office of the 

Comptroller General) 0 

Treasury Board (Secretariat) 4 

Veterans Affairs a 

Western Economic 







Diversification 





Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
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2 Administrative Support Category, sex and language group 
Number and percentage of employees in the Administrative Support Category, by department, sex and language 
group, 1992 





Men Women Men Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- 


























































































































































































































Department phones phones phones _ phones 

Agriculture 202 74 1 234 415 

Atlantic Canada Opportunities 

Agency 5 4 58 35 

Bureau of Pensions Advocates 2 0 32 10 

Canada Labour Relations Board 0 7 11 24 

Canadian Centre for 

Management Development 0 3 0 72] 

Canadian Grain Commission 13 1 89 10 

Canadian Human Rights 

Commission 5 2, 16 33 

Canadian Intergovernmental 

Conference Secretariat 0 5 1 6 

Canadian International 

Development Agency 15 23 62 2a 

Canadian International Trade 

Tribunal 1 0 4 14 

Canadian Pension Commission 0 0 14 6 

Canadian Radio-television and 

Telecommunications Commission 7 17 33 55 

Canadian Secretariat 0 0 0 1 

Canadian Space Agency A 7 its} 333 

Canadian Transportation 

Accident Investigation and 

Safety Board 6 5 2) 29 

Civil Aviation Tribunal 0 0 0 2 

Communications 38 35 222 246 

Competition Tribunal 0 1 0 1 

Consumer and Corporate Affairs 50 69 268 2S 

Copyright Board 0 0 0 2 

Correctional Service of Canada ay 27 936 554 

Employment and Immigration 1 169 531 6609 3220 

Energy, Mines and Resources 109 48 359 202 

Environment 124 67 822 405 

External Affairs 310 «142 654 474 

Federal Court of Canada 10 15 30 55 

Federal Office of Regional 

Development - Quebec 0 iT) 0 67 

Federal-Provincial Relations Office 3 3 1] 24 

Finance 17 21 84 «114 

Fisheries and Oceans 68 21 542-181 

Forestry 10 8 111 74 

Immigration and Refugee Board : 43 De) 148 85 36.5 
Indian Affairs and Northern 

Development 89 33 668 201 23.6 
Industry, Science and — = - 
Technology _ 34 29 233 174 43.2 
International Joint Commission 3 0 8 3 21.4 
Investment Canada 5 0 12 14 48.3 
Justice = ee 26 5 22 43.8 
Pabow. Oe ea eat 12 110.121 49.3 |e 
Law Reform Commission of Canada 1 1 1 2 60.0 — 40.0 60.0 | 
Multiculturalism and Citizenship 38 ae Gs 86 83.5 | ee 66.5 oe 33.5 | 
National Archives of Canada 83 52 65 84 Baas 475 Fae 52.5 148 52.1 age «6479 
NationalDefence | _ Es . - . - 
(Public Service employees) —___—-1029" 340. 1737 1525 1369 ~#8=617.0 6 69: 83.0 Ce £«76.9 1865 23.1 
National Energy Board _ 7 4 2 61 12 (6 76 as 924 6s 82.3 m 177 
National Farms Products F er 5° — 

Marketing Council _ —— 0 SO 2 3 0 0.0 : 100.0 2 40.0 60.0 
National Health and Welfare 400 = 225—='s«2093—Ss—«74 625 17.9 Gee) 82.1 2493. 71.4 999 28.6 
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Table 22 — Continued 


L—————— re 


Men Women Men Women Anglophones Francophones 





Anglo- Franco-  Anglo- Franco- 






























Department phones phones phones _ phones No. % No. % No. % No. % 

National Library of Canada 31 16 87 79 a7 _ : 23 
National Parole Board 8 9 64 43 41.9 |) a4 
National Revenue (Customs and ‘ 
Excise) 423 Ile? 1 960 685 26.0 3220 
National Revenue (Taxation) 913 389 3 463 1811 33:5 6576 
National Transportation Agency 598 | a 













Office of the Chief Electoral 











Officer 3 » 5 23 
Office of the Commissioner for 

Federal Judicial Affairs 3 1 1 7 
Office of the Commissioner of 

Official Languages 3! 7 3 38 
Office of the Coordinator, 

Status of Women 0 1 6 ih 





Office of the Governor 
General's Secretary 


Office of the Grain 















Transportation Agency 

Administrator 0 0 8 1 
Offices of the Information and 

Privacy Commissioners 1 2 6 9 





Patented Medicine Prices Review 
Board 0 0 2 2 


Privy Council Office 20 2D 58 81 
Procurement Review Board 
















Public Service Commission 
Public Service Staff Relations 











Board 3 6 10 10 
Public Works 139 35) 657 409 
Royal Canadian Mounted Police 

(Public Service employees) 129 63 2 025 504 














Secretary of State of Canada 
Solicitor General 
Statistics Canada 
Supply and Services 497 376 1394 14149 
Supreme Court of Canada 5 7 6 Dif 
Tax Court of Canada 
















































Transport 
Treasury Board (Office of the - 
Comptroller General) 1 1 4 8 2 43 #236 
Treasury Board (Secretariat) 5 6 33 2 5 7S 67.2 _116 
Veterans Affairs 172 58 Gs 238 1S 245 
Veterans Appeal Board 1 0 11 3 S 
Western Economic . 

5.8 65 







Diversification 4 0 55 10,4 os 

Total = 0 Si 10381 16751809 

Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify language group. 





— For language group, percentage is based on the total of employees whose first official language is known. 





39 





2 Operational Category, sex and language group 
Number and percentage of employees in the Operational Category, by department, sex and language group, 1992 



















Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
Department phones phones phones phones No. % No. %o No. % No. % Total 
Agriculture 817 «163 61 17 eS oe | ee 0 1060 











Canadian Centre for 
Management Development 0 3 0 0 
Canadian Grain Commission 119 11 Di 1 





Canadian International 
Development Agency 0 3 0 0 





Communications 0 
Consumer and Corporate Affairs 
Correctional Service of Canada 3 222 1 807 542 164 
Employment and Immigration ony) V2 + 

















Energy, Mines and Resources 
















Environment 
External Affairs 
Federal Court of Canada 
Finance 

Fisheries and Oceans 495 
Forestry 










































SIWIN NI NPR | wle 






































Indian Affairs and Northern 

Development 13 1 13 0 
Industry, Science and Technology 2 0 0 1 
Investment Canada 0 1 0 
Justice 1 0 0 
National Archives of Canada 0 0 
National Defence 

(Public Service employees) 11 058 2 085 1 897 33333! 
National Energy Board 0 3 0 1 
National Health and Welfare 168 62 181 7 
National Library of Canada 0 0 1 1 
National Revenue (Customs and : 

Excise) 49 My 9 1 


National Revenue (Taxation) 
Office of the Chief Electoral 
































Officer as 2 3 0 | 
Office of the Commissioner of _ 
Official Languages ; 1 1 0 0 

Office of the Governor 

General's Secretary 4 17 4 3 

Privy Council Office ~ 6 1 







Public Service Commission 5 14 0 0 14 73.7 























Public Works 968 703 93. 75 |e, 909 | fee 9.1 (See 57.7 (eee 423 

Royal Canadian Mounted Police . - _ 
(Public Service employees) | 18845 75 a )0hCti(aiéiér 36 2 8=27.0 263 «82.4 96 176 | 
Secretary of State of Canada OER 0 0 | 0 ‘2 00 4 100.0 4 











Statistics Canada 24 14 12 31 

































Supply and Services 261-484 85. 192 | aa 7 271. | 366 339 | ole 

Supreme Court of Canada en 7 0 0 7) 1000 | 6 00 ~~ 4 364 | 3 

Tax Court of Canada _ . fi a! 0. 0 | 327 1000 [8 00 Fae 500 |e 

Transport i (tsti‘é‘!!;*;#;#!C(t294:*CO*#«C«CSKCT 26 86a 966 «| ee 34 Re ka ae 
Treasury Board (Secretariat) 0 ih 0 0 — =F 100.0 “00 | 6 00 1 100.0 1 
Veterans Affairs —— RF gag 58225 § ame 570 | oma 43.0 96 14.6 562 85.4 += 658 








Total 21965 6759 3314 LIS” «28 737 BE «4434 Sa (5 279 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify language group. 


762 # (+7877 gaa 33171 


— For language group, percentage is based on the total of employees whose first official language is known. 
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2 4 Appointments and type of employment 
Number of appointments to and within the Public Service, by type of 


employment, 1991 and 1992 



















1991 1992 
To the Within the To the Within the 
Public Public Public Public 
Type of employment Service Service Total Service Service Total 
Indeterminate 
¢ Full-time 4215 
e Part-time WAG 













¢ Seasonal 


Specified period 
¢ Full-time 5 480 
¢ Part-time 361 
¢ Seasonal 



















All types of employment 
¢ Full-time 9701 
* Part-time 479 
¢ Seasonal 122 : 
Grand total 10303 — 075 






















128 110 366 
Note:— The sums of the figures do not always equal the totals because in a number of cases, the documents 
did not specify type of employment or whether the appointment was fo or within the Public Service. 









2 5 Appointments and occupational category 
Number and percentage of appointments to and within the Public Service, by occupational category and type of 
appointment, 1991 and 1992 


Pi Ain eae 
LOOT 
— a a ee Fe att ir tear leans 


Appointments within the Public Service 
Type of appointment 








Appointments Lateral 
to the Public transfers Re- Downward 
Service Promotions or deployments _ appointments transfers Demotions Total 
Occupational 
category 















No. % No. % 
0.0.  4f 





Executive Group 2.0 












. 


























































Scientific and Professional 16332 11.8 | } 7 2 43 s “9867 

Administrative and Foreign Service 2 642 | 373 4098 10.5 - 389. 65 0.0 2235. 
io i 2770 11.7 oe 47 ae 67 0.0 7416 7.5 
Administrative Support 3562 34.7 6940 293 > 67.3 | 44.7 0 0.0 48595 48.9 
Operational 1584 154 94878 7.9 13.3 153) § 00 18M 119 







23 668 100.0 1468 100.0 99510 100.0 











1992 














Executive Group 385 #416 FO 00; 53 02-4 6 00 118 1.0 
Scientific and Professional 1600122 3 123 13.0 | 3.6 8 56 0 00) 852 7.7 
Administrative and Foreign Service 3099 23.7 | 9653 40.2 ee 29.3 0 0.0 25409 23.0 











11.6 4.0 116 =. 8.0 








Technical 1346 10.3 2788 0.0 | 7ase 7.1 





































Administrative Support 5151 39.4 | 26.1 | 44.5 | AEGi 684 | Gi 42.4 41000 54953 49.8 
Operational 14.0 IS | 10.5 | 3008) 129 | 0.0 12476 11.3 









/ 2 14.5 ) 
Total 13075 100.0 24023 100.0 25875 100.0 45759 100.0 100.0 110366 100.0 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category or type of appointment. 





— Tables 26 to 33 present more detailed information on appointments to the Public Service and on the different 
types of appointments within the Public Service (except demotions: none in 1991 and 1 in 1992). 


— For occupational category, percentage is based on the total of appointments where the occupational category 
is known. 





41 





2 6 Appointments fo the Public Service, geographic area, sex and language group 
Number and percentage of appointments fo the Public Service, by geographic area, sex and language group, 1992 





Geographic area 
Newfoundland 


Men Women Men Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- 
phones phones phones _ phones 


156 





% No. Jo No. % 








Prince Edward Island 





25 





Nova Scotia 


176 





New Brunswick 





Quebec (Except NCR) 
National Capital Region 





Ontario (Except NCR) 








Manitoba 








Saskatchewan 





Alberta 
British Columbia 











Yukon 








Northwest Territories 








Outside Canada 
Total 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 








specify geographic area, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 


— The sum of the total of appointments to the Public Service (Tables 26 and 28) and the total of appointments 
within the Public Service (Tables 27 and 29) does not concur with the total of appointments (110 366) because, 
in certain cases, it is not possible to determine whether the appointment was fo or within the Public Service. 








2] Appointments within the Public Service, geographic area, sex and language group 
Number and percentage of appointments within the Public Service, by geographic area, sex and 
language group, 1992 















































































































Men Women Men Women Anglophones Francophones 

Anglo- Franco-  Anglo- Franco- 
Geographic area phones phones phones phones % 
Newfoundland 1 298 10 1 047 6 44.6 
Prince Edward Island ZB 21 474 54 69.3 
Nova Scotia 2.029 51 1905 72 | 48.7 
New Brunswick 119-256 390 719 62.3 
Quebec (Except NCR) 380 5 003 560 66.2 
National Capital Region 8830 4696 10 972 60.7 
Ontario (Except NCR) 6101. i 760 62.3 
Manitoba 5 1 338 29-2249 63.2 8 96.5 
Saskatchewan 600 ee 1202 66.9 eee 99.1 
Alberta 1859 32-2890 61.3 4949 97.1 
British Columbia 3 657 4] 5 119 58.4 377 98.7 
Yukon :- 94 0 148 61.5 99.2 
Northwest Territories. Peon <4 167 2 56.1 98.0 ) =a 
Outside Canada 140 35 57 21) _ 30.8 7719 | @6 221 
Total 27407 10358 37440 21758 37810 38.9 59266 61.1 /@60 32117 S34 97128 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify geographic area, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 


— The sum of the total of appointments to the Public Service (Tables 26 and 28) and the total of appointments 
within the Public Service (Tables 27 and 29) does not concur with the total of appointments (110 366) because, 


in certain cases, it is not possible to determine whether the appointment was fo or within the Public Service. 
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2 § Appointments to the Public Service, occupational category, sex and language group 
Number and percentage of appointments fo the Public Service, by occupational category, sex and language group, 1992 


Men Women Men Women Anglophones Francophones 





Anglo- Franco-  Anglo- Franco- 
Occupational category phones phones phones_ phones No. % No. % No. 
Executive Group 19 6 4 / Ss 




















% Total 




















Scientific and Professional 726 188 SS 167 
Administrative and 

Foreign Service 1 374 415 934 363 
Technical 816 138 318 68 
Administrative Support 702 251 2 961 1 176 
Operational 








Total aa : _ “ ae rs 104 ; - 





Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 
— The sum of the total of appointments to the Public Service (Tables 26 and 28) and the total of appointments 


within the Public Service (Tables 27 and 29) does not concur with the total of appointments (110 366) because, 
in certain cases, it is not possible to determine whether the appointment was fo or within the Public Service. 





29 Appointments within the Public Service, occupational category, sex and language group 
Number and percentage of appointments within the Public Service, by occupational category, sex and language group, 1992 


Men Women Men Women Anglophones Francophones 





Anglo- Franco- = Anglo-  Franco- 


Occupational category phones phones phones _ phones 
































Executive Group 644 206 192 
Scientific and Professional 3) 11923) 1 073 1 898 820 
Administrative and 

Foreign Service 7 265 3 267 7 637 
Technical 3 473 1 053 1 425 
Administrative Support 5954 2888 24920 





Operational 





— For language group, percentage is based on the total of employees whose first official language is known. 


— The sum of the total of appointments fo the Public Service (Tables 26 and 28) and the total of appointments 
within the Public Service (Tables 27 and 29) does not concur with the total of appointments (110 366) because, 
in certain cases, it is not possible to determine whether the appointment was to or within the Public Service. 





43 





30 Promotions, occupational category, sex and language group 
Number and percentage of promotions, by occupational category, sex and language group, 1992 





Men Women Men Women Anglophones Francophones 





Anglo- Franco- Anglo- Franco- 
































Occupational category phones phones phones phones % No. % No. 
Executive Group 27 78 71 19 288 
Scientific and Professional 1 605 486 758 274 

Administrative and 

Foreign Service 2 804 1 223 3677 1946 

Technical 1577 500 517193 

Administrative Support 683 363. «= 3:297'—«:1919 

Operational Is 






Total 803 "7468 Sid 24023 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 














3 Lateral transfers or deployments, occupational category, sex and language group 
Number and percentage of lateral transfers or deployments, by occupational category, sex and language group, 1992 
Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
Occupational category phones % 












phones phones phones No % % No. % Total 












































Executive Group 424 128 121 Dil 

Scientific and Professional 934 327 589 231 

Administrative and 

Foreign Service AST, tal \ 52 muman A mente 33.8 
Technical a 1016 310 301 120 24.6 
Administrative Support 1 263 671 5726 3831 39.2 11520 
Operational 1688 541 380 «102 23.7 | 2a. 








Total 41782 «+3129 9364 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify sex or language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 





3 2 Reappointments, occupational category, sex and language group 
Number and percentage of reappointments, by occupational category, sex and language group, 1992 


Men Women Men Women Anglophones Francophones 

















Anglo- Franco- Anglo- Franco- 
Occupational category phones phones phones _ phones No. % No. 
Executive Group 0 0 0 0. 








% No. % Total 
































Scientific and Professional 543 246 529 301 
| Administrative and 

| Foreign Service 1 807 819 1 605 820 
_ Technical 800 228 590 215 
| Administrative Support 3 945 1 827 15524 9960 





Operational Ws 258 


2oa) 2 3190. "15 087 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
| specify sex or language group. 









— For language group, percentage is based on the total of employees whose first official language is known. 





| 3 Downward transfers, occupational category, sex and language group 
Number and percentage of downward transfers, by occupational category, sex and language group, 1992 





| Men Women Men Women Anglophones Francophones 
/ 





Anglo- Franco- Anglo- Franco- 
Occupational category phones phones phones__ phones 
Executive Group 5] 0 0 


















% Total 











) Scientific and Professional 41 14 22 4 
_ Administrative and 

_ Foreign Service 197 73 108 48 
_ Technical 80 15 17, 4 








- Administrative Support 62 Wy S73 155 
| Operational 
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4 Appointments and employee mobility 
Number and percentage of appointments within the Public Service, by employee mobility and type of appointment, 1992 





Type of appointment 





Lateral 
transfers Re- Downward 
Promotions or deployments appointments transfers Demotions Total 





Employee mobility 
Intradepartmental 
Interdepartmental 
Total 

No change of group or sub-group 
















%o . s % No. %o No. % 















Change of group or sub-group 
Total 
Indeterminate to indeterminate 








Specified period to specified period 








Specified period to indeterminate 














Indeterminate to specified period , : 
Total 24023 100.0 25875 i 









45759 1 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify employee mobility or type of appointment. 





— For employee mobility, percentage is based on the total of appointments where the mobility is known. 








3 Appointments and selection process 
Number and percentage of appointments within the Public Service, by selection process and type of appointment, 1992 





Type of appointment 





Lateral 
transfers Re- Downward 
Promotions or deployments appointments transfers Demotions Total 








Selection process 





No. % %o 










% 





With competition 


¢ Poster 18.3 


76 i ee 108 
0.3 ae 00. 402 1.0 














¢ Inventory 











¢ Poster and inventory 





Without competition 


10) 8 00 as 24 18 0.0 8247 8.5 



















* Reclassification _ 33.2 : : | 
* Other processes 37020 io7 714 oe 1 100.0 57638 59.4 
1454 100.0 1 100.0 7 






Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify selection process or type of appointment. 
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_ Administrative Support 





Appointments, occupational category, 
Number and percentage of appointments fo and within the Public Service, 
of position and language group of employee, 1992 


36 


language requirements of position and language group 
by occupational category, language requirements 


So ee ie 


To the Public Service 


Within the Public Service 





Anglophones Francophones 


Occupational category and 





Anglophones 


Francophones 





language requirements of position 
Executive Group 


% No. 






Total 





Bilingual imperative 


% 


% 


Grand total 





Total No. % 














OSS 5 41.7 
Bilingual non-imperative 10 90.9 1 oil 
English 6 85.7 1 14.3 
French 0 0.0 0 0.0 
English or French 0 0 









Total 
Scientific and Professional 











Bilingual imperative St RA! 131 71.6 
Bilingual non-imperative 31 63.3 18 36.7 
English O32 eee 31 wy 
French 6 6.2 91 93.8 





English or French 
Total 
Administrative and Foreign Service 












Bilingual imperative 199 30.9 445 69.1 
Bilingual non-imperative 103 62.8 61 Si) 
English 1820 96.2 71 3.8 
French 9 6.9 121 O35 








English or French 













































Technical 

Bilingual imperative 31 25.2 92 74.8 : iS 13 
Bilingual non-imperative 6 54.5 5 45.5 | 181 35.8 325, 642 | S06 S18 
English 1000 98.8 12 1.2. 4100 96.4 153 36 496) 5284 @i¢ 
French 1 1.5 64: 98.5 10 2.9 338 «97.1 | age 414 5.3 
English or French O55 9/42 36 704 0 
Total 3584. 244 6494 7850 

























































Bilingual imperative 301 29.1 732 2315 217 8356 = 78.3 | ieee §=611746 | 
Bilingual non-imperative Os 26 432 30.5 984 69.5 | iAlg = 1453 
English 3227 96.4 120 25937 94.9 1 389 5.1 | 37383 30820. 
French 11 28 473 ep 2.55 6579 97.5 6985 7255 
English or French lll 59.0 3639 

















"49723 | 84953 

















| Operational 
Bilingual imperative 20 25:0 60 98 
Bilingual non-imperative 2 40.0 3 
English 1316 98.5 20 
French 8 Si 133 









English or French 
Total 
All categories 












F 10634 














































Bilingual imperative 610 29.4 1: 465 5424 26.6 14975 73.4 | AIG) 22551 | 304 
Bilingual non-imperative 161 58.5 114 3114 47.9 3 384 S2-L 5 SOK 6 781 6.1 
English 8413 97.1 255 29 8733 52015 96.1 2114 3.9 63074 57.2 
French 35 3.8 882 96.2 | Gag 258 27 9147 97.3 10348 9.4 
English or French 63558 622 386 (Ge 3992 61.7 2483 = 38.3 7528 68 

Grand total 3285 60 3108 BO 13075 7 64849 66. 2 11 






Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category, language requirements of position, type of appointment (to or within the Public 
Service) or language group. 


— For language requirements of position, percentage is based on the total of appointments where the language 
requirements of position are known. 











47 


























7 Appointments to bilingual positions (imperative staffing) 

3 Number and percentage of appointments to and within the Public 
Service to bilingual positions (imperative staffing), by occupational 
category, type of employment and language group, 1992 


Anglophones Francophones Total 





Occupational 
category 
Executive Group _ Indeterminate 

Specified period 






Type of employment 























Scientific and Indeterminate 


Professional 








Specified period 


Indeterminate 















Administrative 
and 
Foreign Service 








Specified period 
Total 
Indeterminate 





Technical 











Specified period 





Indeterminate 
Specified period 
Total 

Indeterminate 








Administrative 
Support 
















Operational 





Specified period 
Total 
Indeterminate 












All categories 





Specified period 
Grand total 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify occupational category, type of employment or language group. 


— For type of employment, percentage is based on the total of appointments where the type of employment is 
known. 
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SSS SSS 


3 § Appointments to bilingual positions (non-imperative staffing) 
Number and percentage of appointments to and within the Public 
Service to bilingual positions (non-imperative staffing), by occupational 
category, status of appointee and language group, 1992 








Anglophones Francophones Total 
Status of appointee as 
Occupational to language requirements 
category of position 














Met 
Must meet 
Not required to meet 


Executive Group 




















Scientific and Met 
Professional Must meet 








Not required to meet 















Administrative Met 


and , Must meet 
Foreign Service 












Not required to meet 








Technical Met 
Must meet 


Not required to meet 





















Administrative 
Support Must meet 

Not required to meet 
Total 















Operational 





Must meet 









Not required to meet 






Met 
Must meet 


All categories 








Not required to meet 
Grand total 






Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify language group. 


— For status of appointee as to language requirements of position, percentage is based on the total of 
appointments where the status of appointee as to language requirements of position is known. 
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Men 


39 Acting appointments, geographic area, sex and language group 
Number and percentage of acting appointments, by geographic area, sex and language group, 1991 and 1992 


Women 


Anglophones Francophones 











Anglo- 


Geographic area phones 








Franco- 
phones 


Anglo- Franco- 


phones phones 

















































































Newfoundland 205 0 289 1 
Prince Edward Island 60 5 138 20 
Nova Scotia 323 10 364 15 | 
New Brunswick 127 75 127 144 
Quebec (Except NCR) Si) 1278 69 2086 
National Capital Region 1 849 (U7 2598 2668 
Ontario (Except NCR) 871 29 862 

Manitoba 243 15 464 
Saskatchewan 120 2 196 23 
Alberta 257 6 440 21 
British Columbia 409 5 694 18 
Yukon 15 0 14 0: 
Northwest Territories 27 3 19 0 
Outside Canada yf 6 


Total 






























































































Newfoundland 185 

Prince Edward Island 95 7 159 

Nova Scotia 347 9 379 

New Brunswick 146 58 214 

Quebec (Except NCR) 79 1300 83 

National Capital Region 953 1 230 2901 

Ontario (Except NCR) 765 39: 1:'116 

Manitoba 221 9 383 

Saskatchewan 135 1 234 

Alberta 276 7 450 

British Columbia 665 6 870 

Yukon = 20 0 35 

Northwest Territories 20 2 21 

Outside Canada 31 22 16 

Total 4938 2693 7137 35) 59.4 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify geographic area, sex or language group. 


— For language group, percentage is based on the total of employees whose first official language 1s known. 
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_ Ontario (Except NCR) 


Ses 
40 Acting appointments, occupational category, sex and language group 
Number and percentage of acting appointments, by occupational category, sex and language group, 1991 and 1992 











1991 
Men Women Men Women Anglophones Francophones 
Anglo- Franco- Anglo- Franco- 
Occupational category phones phones phones 





phones No. % No. % No. 


























Executive Group {1 3}5) 4] 5) 12 
Scientific and Professional 594 219 254 18 
Administrative and 

Foreign Service 2 045 1 204 2860 2144 
Technical 601 250 207 114 
Administrative Support 611 458 ZAII3 26718 





Operational 















Executive Group 








Scientific and Professional 637 221 311 128 
Administrative and 

Foreign Service 2 216 1 287 3415) 2/459 
Technical 670 289 192 2 








Administrative Support 
Operational 
Total ‘ S571 7633 | 12735 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify sex or language group. 











— For language group, percentage is based on the total of employees whose first official language is known. 





4 Applicants in the National Applicant Inventory System, geographic area and designated group 
Number and percentage of women, aboriginal peoples, persons with disabilities and members of visible minority groups in 
the National Applicant Inventory System, by geographic area, 1992 








Persons Members of 
Women Aboriginal peoples with disabilities@ visible minority groups@ 
% of % of % of % of Total 
total total total total in 
Geographic area applicants No applicants No. applicants 















No. applicants inventory 


























Newfoundland 1.0. 
Prince Edward Island 1.6 
Nova Scotia 13.5 9 770 
New Brunswick 1.6 1601 


Quebec (Except NCR) 
National Capital Region 




















Manitoba 
Saskatchewan 
Alberta 

British Columbia 
Yukon 
Northwest Territories 
















SSA SRSA SE 








4 See Glossary, p. 77, for definitions of aboriginal peoples, persons with disabilities and members of visible minority groups. 


Note: — For women, percentage is based on the total number of applicants whose sex is known. 
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4 Appointments to the Public Service, recent university graduates and geographic area 
Number and percentage of university graduates appointed to officer-level positions, by geographic area in which last degree 
was obtained, sex and language group, 1992 





Graduates? Appointments 





Total Men Women Men Women Anglophones Francophones Total 





Anglo- Franco- Anglo- Franco- 
Geographic area Men Women No. % phones phones phones phones _ No. % No. % No. % No. 
Newfoundland 3517 : 1 10 0 





% 


















































Prince Edward 

Island il esa 1 341 0 
Nova Scotia 179 231 | 

New Brunswick 2 524 3720 | 

Quebec (Except 

NCR) 1 466 Wait 


National Capital i 
Region 15224 17624 ; 
































Ontario (Except 

NCR) 22569 28369 — 
Manitoba 2 544 2973 | 
Saskatchewan D4 2330) 
Alberta 5209 5672) 
British Columbia 4921 5 649 © 
Outside 
Canadab 0 





Total “135797 100.0 





4 Data on graduates obtained from Statistics Canada are based on the 1991 calendar year. 
b Canadians whose highest degree was obtained outside Canada. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not | 
specify geographic area in which last degree was obtained or sex. 





a2 


4 3 Appointments to the Public Service, recent university graduates and occupational field 
Number of university graduates appointed to officer-level positions, by occupational field, sex and language group, 1992 





Men Women Men Women Anglophones Francophones Total 





Anglo- Franco- Anglo-  Franco- 
Occupational field phones phones phones phones No. % 5 2 % No. % No. % 
Administration 136 35 101 60 6 - 7 - 
Foreign Service 32 12 
































Accounting/Auditing@ 66 36 
Pure and Applied Science 119 40 
Computer Science 55 40 





Social/Economic> / 
Total 322 wm Si 2 






4 Includes 15 appointments to the Office of the Auditor General of Canada. 


>For the purposes of this report, includes appointments to Law and Library Science positions, as well as Economics, 
Statistics and Welfare Programs. 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify sex. 

















4 Appointments to the Public Service, recent community college and CEGEP graduates, and occupational field 
Number of community college and CEGEP graduates appointed to career-oriented positions, by occupational field, sex, 
and language group, 1992 


ns 


Men Women Men Women Anglophones Francophones Total 





Anglo- Franco- Anglo- Franco- 
_ Occupational field phones phones phones phones No. 
_ Management Sciences 30 if 20 12, ay 
_ Science and Technology 
_ Computer Systems 
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Appointments and Career-Oriented Summer Employment Program 
Number of students appointed through the Career-Oriented Summer Employment Program, by type of institution, 
sex and language group, 1992 


Men Women Men Women Anglophones Francophones Total | 





Anglo- Franco- Anglo- Franco- 
Institution phones phones phones phones No. % No. % No. % No. % No. % 
nian a — aera ———— - - 










Community College and 
CEGEP 293 101 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify sex. 


— For sex, percentage is based on the total of students whose sex is known. 








Appointments and Cooperative Education Program 
Number of students appointed through the Cooperative Education Program, by type of institution, 
sex and language group, 1992 


Men Women Men Women Anglophones Francophones Total 





Anglo- Franco- Anglo-  Franco- 
Institution phones phones phones phones No. % No. % No. 
University 1 850 667 1175 530 235i, 596 fe 404 | GU 
Community College — 
and CEGEP 669 37 401 74 706 — 
2519 §=6—704 SCO S76 04 3223 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify sex. 


















59.8 ae 

























40.2 1074 


— For sex, percentage is based on the total of students whose sex is known. 
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4 Lay-offs, occupational category, sex and language group 
Number of separations due to lay-off, by reason for lay-off, occupational category, sex and language group, 1992 


LS a eee 





Men Women Men Women Anglophones Francophones 
Reason and Anglo- Franco- Anglo- Franco- 
occupational category phones phones phones 












phones No. %o No. No. 






























Reorganization 
Executive Group 3 1 0 0 
Scientific and Professional 20 40 24 31 
Administrative and 
Foreign Service 20 sy 27 26 
Technical 22, 2 9 2 
Administrative Support 5 2 60 35 | 








Operational 




























Total 

Privatization 
Executive Group 3 2 0 0. 
Scientific and Professional 21 13} 9 52 | 
Administrative and 
Foreign Service 61 85 44 65 
Technical 14 16 1 5 
Administrative Support D) 17 D3 96 



















Operational 
Total 

Decentralization 
Executive Group 0 6 0 0. 
Scientific and Professional 0 0 0 0 








Administrative and 
Foreign Service 


0 
Technical 0 
1 
0 








Administrative Support 
Operational 





clololo 
Lolololo 















All reasons 
Executive Group 6 9 0 0 
Scientific and Professional 41 153 33 83 




















Administrative and  . 
Foreign Service 81 117 71 92 57.9 361 
Technical 36 18 10 a _ 
Administrative Support 8 19 113 131 
Operational 

Grand total 
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Lay-offs, occupational category and geographic area 
Number of separations due to lay-off, by reason for lay-off, occupational category and geographic area, 1992 





Geographic area 





Prince Quebec National Ontario 
Reason and New- Edward Nova New (Except Capital (Except 


occupational category foundland Island Scotia Brunswick NCR) Region NCR) Manitoba 





Reorganization 
Executive Group 0 

















Scientific and Professional 0. 











Administrative and Foreign 
Service 











Technical 














Administrative Support 











Operational 







TolHlolo 























Total 

Privatization 
Executive Group 0 
Scientific and Professional 0 














Administrative and Foreign 
Service 











Technical 











Administrative Support 
















Felolololo 























Operational 0 
Total 9 
Decentralization 
Executive Group 08 
Scientific and Professional 0. 








Administrative and Foreign 
Service 














Technical 








Administrative Support 

Operational 
Total 

All reasons 



















Belololclo 


Executive Group 











Scientific and Professional 














Administrative and Foreign 
Service 














Technical 














Administrative Support 











Operational 
Grand total 









Note: — In addition, 292 indeterminate separations coded as lay-offs in the pay file were not reported in the 
Priorities Administration System and are therefore not reported in this table. 
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ness 


Table 48 — Continued 


ee eeeesesseeeS‘C‘(— 


Geographic area 


ee 


Saskat- British Northwest Outside NCR 
chewan Alberta Columbia Yukon Territories sub-total Total 
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Separations and reason 
4 Separations from the Public Service, by reason, 1992 





Reason for separation (except lay-off) 
Release 
* for breach of discipline or misconduct 





¢ for incompetence or incapacity 





¢ for abandonment of position 
Rejected on probation 





Revocation of appointment 





Retirement 
° age? 





¢ elective? 





¢ medical grounds 











End of specified period 

Death 

Resignation 

Total 16 149 


el 
4 Employees who voluntarily retire at age 60 with a minimum of 5 years of service and at ages 55 to 59 witha 
minimum of 30 years of service, and receive an immediate annuity. 
bEmployees who voluntarily resign at ages 50 to 59 with a minimum of 5 years of service and prior to age 50 with 
5 to 35 years of service, and receive either a deferred annuity or an annual allowance. 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents 
did not specify reason for separation. 








Separations, reason and geographic area 
Number of separations from the Public Service, by reason and geographic area, 1992 





Geographic area 


ee 


Prince Quebec Ontario 
Reason for separation New- Edward Nova New (Except Quebec Ontario (Except 






(except lay-off) foundland Island Scotia Brunswick NCR) (NCR) (NCR) NCR) 



















































Release 

¢ for breach of discipline or misconduct 0 

+ for incompetence or incapacity 2 

+ for abandonment of position . 
Rejected on probation 14, i 
Revocation of appointment = 0. 
Retirement mu . 


° age’ 


* elective> 


















* medical grounds 




















End of specified period 

Death ao 

Resignation 840 
Total 2 903 


4 Employees who voluntarily retire at age 60 with a minimum of 5 years of service and at ages 55 to 59 with a 
minimum of 30 years of service, and receive an immediate annuity. 


b Employees who voluntarily resign at ages 50 to 59 with a minimum of 5 years of service and prior to age 50 with 
5 to 35 years of service, and receive either a deferred annuity or an annual allowance. 


Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents 
did not specify reason for separation. 
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Table 50 — Continued 


aa eee 
Geographic area 
= a ee ee 


Saskat- British Northwest Outside 
Manitoba chewan Alberta Columbia Yukon Territories Canada Total 
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5 Separations, occupational category, reason and geographic area 
Number of separations from the Public Service, by occupational category, reason and geographic area, 1992 





Geographic area 





Occupational category and Prince Quebec Ontario 
reason for separation New- Edward Nova New (Except Quebec Ontario (Except 






(except lay-off) foundland Island Scotia Brunswick NCR) (NCR) (NCR) NCR) 
Executive Group — : : oT 7 oe 














Release 











Rejected on probation 





Revocation of appointment 








Retirement 

End of specified period 
Death 
Resignation 
Total 
Scientific and Professional 























Tololol/Hlololo 



















































Resignation 
Total 
Administrative and Foreign Service 






















Release 0 
Rejected on probation 0 
Revocation of appointment 0 
Retirement 1 
End of specified period 1 
Death 0 
4 


Release 








Rejected on probation 








Revocation of appointment 








Retirement 














End of specified period 
Death 
Resignation 
Total 
Technical 




















MN} e|O]00|/O|O|O 






Release 











Rejected on probation 





Revocation of appointment 


























Retirement 
End of specified period 8 
Death + 








Resignation 
Total 
Administrative Support 






Release 
Rejected on probation 








Revocation of appointment 





Retirement 











End of specified period a 
Death x 
Resignation 
Total 
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Table 51 — Continued 


eee” 
Geographic area 
eee 


Saskat- British Northwest Outside 
Manitoba chewan Alberta Columbia Yukon Territories Canada Total 
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ears eere area e rere eee ee 


Table 51— Continued 


i 


Geographic area 





Occupational category and Prince Quebec Ontario 
reason for separation New- Edward Nova New (Except Quebec Ontario (Except 
(except lay-off) foundland Island Scotia Brunswick NCR) (NCR) (NCR) NCR) 



















Operational 
Release 





Rejected on probation 





oO} | w 


Revocation of appointment 





Retirement PH 








End of specified period 72 
Death 6 

























































Resignation 
Total 
All categories 

Release 3 
Rejected on probation 14 
Revocation of appointment 0 
Retirement 67 
End of specified period 244 
Death 14 
Resignation 







Grand total = COT Co STS ~ 2903 


2 


Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did 
not specify occupational category or reason for separation. 
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Set 
Table 51 — Continued 


eee eee 


Geographic area 
—e——————— eee 


Saskat- British Northwest Outside 


Manitoba chewan Alberta Columbia Yukon Territories Canada Total 
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Number and percentage of separations from the Public Service, by occupational category, reason, sex 
and language group, 1992 


5 Separations, occupational category, reason, sex and language group 








Men Women Men Women Anglophones Francophones 
Occupational category and 
reason for separation Anglo- Franco- Anglo- Franco- 
(except lay-off) phones phones phones phones No No. % 

































Executive Group 


















































Release 0 
Rejected on probation 0 
Revocation of appointment 0 
Retirement _ 0 
End of specified period 1 
Death 2) 
Resignation 1 
Total 4 
Scientific and Professional 
Release I 1 4 1 
Rejected on probation 5 1 5 0 
Revocation of appointment 0 0 0 0 
Retirement 187 Bil 40 iS 
End of specified period es 35) 101 39 





Death 22 4 3 1 
Resignation 
































Total — sh 

Administrative and Foreign 
Service 
Release 24 6 7 
Rejected on probation 20 i 5 
Revocation of appointment 0 0 
Retirement 326 U7 143 
End of specified period 206 113 272 
Death 61 29 27 








Resignation 





























Total 
Technical 

Release 9 4 0 
Rejected on probation 70 5 7 
Revocation of appointment 0 0 0 
Retirement 7 359 35 18 
End of specified period 191 48 125 
Death 40 7 3 














Resignation 































































































Total 
Administrative Support 
Release 12 a 30 
Rejected on probation ; 9 4 Bw 
Revocation of appointment 0 0 0  v vu : 
Retirement 98 34 457 160 17.6 (oe 824 ee 74.1 25.9 
End of specified period — 542 278 2355 1504 175 | 3096 825 (38h 61.9) | aae 38.1 4752 
Death 2B es 35.9 ee 64.1 ee 675 ee 325 fe 
Resignation 239 65 1193 413 207, 159 | 46s 84.1 a2 75.0 478 25.0 1926 
Total "9a er es SCi344 i 325 FER = 5 054 | ee = 2525 | ae = 7 669 
Operational 7 — — — 2 
Release 36 12 2 7 48 84.2 9 158 ee (66.7 fm 33.3 57 
Rejected on probation _ ee a. eo % 86.2 a 138 % 393 = 107 ) 
Revocation of appointment = 07 07 0. 0 0 00-6 0.0 0 0.0 . 00° 
Retirement — O86—“(<té‘ziSSS 4S 84.4 163 15.6 804. 77.2 oe 228 5 : 
End of specified period _ 768 129° 194 405) e793 245 20.7 962 85.1 169 14.9 
Death — i _._ 6 27 8 0 we 92.1 =. 79 2 733 e267 
Resignation 331, 93 ~=—- 116 75.1 143 a7) (793 F 207 
Total 1912458 ea Fi 423 aS 573 19.1 2354 80.4 575 19.6 2996 


TF eeeeeseseeSsSsC—sS 





Table 52 — Continued 
Men Women Men Women Anglophones Francophones 
Occupational category and 
reason for separation Anglo- Franco- Anglo- Franco- 
(except lay-off) phones phones phones 













phones No. % No. % No. % No. % Total 
All categories suena 





Release 

Rejected on probation 
Revocation of appointment 
Retirement 



































Specified period 

Death 

Resignation 4539 

Grand total 7133 9016 4 391 218 16 149 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify occupational category, reason for separation or language group. 


— For language group and sex, percentages are based on the total of employees with known first official 
language and sex. 





es 
5 3 Separations, age group and sex 
Number of separations (except lay-off) from the Public Service, by age group and sex, 1992 


Men Women 








Age group No. % 
Under 20 

20—24 
25—29 
30—34 
35—39 
40—44 
45—49 
50—54 
55—S5S9 
60—64 
65 and over 




















































































Note: — The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 
specify birthdate. 
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Separations, age group, occupational category and sex 
Number of separations (except lay-off) from the Public Service, by age group, occupational category and sex, 1992 





Occupational category 


















































Scientific Administrative 
and and Foreign Administrative 
Professional Service Technical Support Operational 
Age group Women Men Women Men Women Men Women Men Women Men Women 
Under 20 0 07 0 26 3 
20—24 0 : 34 596 37 
25—29 0 1052 71 
30—34 0 1 093 el 
35—39 4 947 73 
40—44 9 817 45 
45—49 2 495 
50—S4 4 329 
55—59 3 302 
60—64 1 325 
65 and over 0 340 
Total D 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify birthdate or occupational category. 
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language group, 1992 


Separations, geographic area, sex and language group 
Number and percentage of separations (except lay-off) from the Public Service, by geographic area, sex and 



























































Men Women Men Women Anglophones Francophones 

Anglo- Franco- Anglo- Franco- 
Geographic area phones phones phones phones No. % No. % No. % No. % Total 
Newfoundland 198 2 174 0% 2 
Prince Edward Island 28 2 32 5 
Nova Scotia 455 9 282 17 
New Brunswick 135 42 118 1S 
Quebec (Except NCR) 65 837 81 1373 
Quebec (NCR) 224 PA 194 281 
Ontario (NCR) 1 080 487 1 220 869 
Ontario (Except NCR) 1 188 39 1 452 142 
Manitoba 376 5 690 1 
Saskatchewan 188 3 198 0 
Alberta 450 9 508 16 
British Columbia 932 7 949 12) 49.7 1.0 
Yukon 24 0 64 OF 27.0 0.0 
Northwest Territories 39 2 45 24 46.6 4.5 
Outside Canada 3.2 6 1 84.1 fees 29.5 
Total _ $407 1583 6013 2808 7133 442 9016 4391 278 
Note:— The sums of the figures do not always equal the totals because, in a number of cases, the documents did not 


specify language group. 


— For language group, percentage is based on the total of employees whose first official language is known. 





66 


| Appeals and department 
| Number of appellants whose appeals? were allowed or dismissed or who were found to have no right of appeal, 
| by department, 1992 


_ —. in nn 


















Appeals allowed Appeals dismissed 
With Without With Without 
hearing hearing hearing hearing 
(department (department (appellant (appellant No right of 
Department With hearing conceded) conceded) With hearing withdrew) withdrew) appeal Total 





Agriculture 


— 
















Canadian Centre for Management 
Development 


0 
Canadian Grain Commission 0; 
Canadian Human Rights Commission 0. 
0 
1 








































Canadian International Development Agency 
Canadian International Trade Tribunal 


Canadian Radio-television and_ 
Telecommunications Commission 0 


Canadian Transportation Accident Investigation 
and Safety Board 


0 
Communications 1 
Consumer and Corporate Affairs 0 
Correctional Service of Canada 38 
Employment and Immigration 71 
Energy, Mines and Resources 
Environment 
External Affairs 
Federal Court of Canada 
Finance 
Fisheries and Oceans 
Forestry 


Hazardous Materials Information 
Review Commission 


Immigration and Refugee Board 
Indian Affairs and Northern Development 
Industry, Science and Technology 
Investment Canada 

Justice 
Labour 
Multiculturalism and Citizenship 
National Archives of Canada 
National Defence (Public Service employees) 27 
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National Energy Board 

National Health and Welfare 

National Parole Board 0 
National Revenue (Customs and Excise) 78 
National Revenue (Taxation) 87 








SISLSLOlVNpPolAlalolololololololo 


National Transportation Agency 


Office of the Commissioner of 
Official Languages 


0 
Public Service Commission 4 
0 
4 























Public Service Staff Relations Board 
Public Works 


Royal Canadian Mounted Police 
(Public Service employees) 


0 
Secretary of State of Canada 3 
1 
5 




































Solicitor General 
Statistics Canada 
Supply and Services 10 
Tax Court of Canada 
Transport 
Treasury Board (Secretariat) 
Veterans Affairs 

Western Economic Diversification 







































































* Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
> The Appeal Board had no jurisdiction to hear a particular appellant. 
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Appeals and occupational category 
Number of appellants whose appeals? were allowed or dismissed or who were found to have no right of appeal, 


by occupational category, 1992 








Appeals allowed Appeals dismissed 
With Without With Without 
hearing hearing hearing hearing 
(department (department (appellant (appellant No right of 


Occupational category With hearing conceded) conceded) withdrew) appeal> 








With hearing 














withdrew) 





























Executive Group 

Scientific and Professional 47 
Administrative and Foreign Service 216 
Technical 20 











Administrative Support 














Operational 
Total 


a Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
b The Appeal Board had no jurisdiction to hear a particular appellant. 











Number of selection processes which were appealable, were appealed, for which appeals were disposed of, and for 
which one or more appeals were allowed; number of appellants whose appeals were allowed, dismissed or who were 
found to have no right of appeal, by appointing authority and type of selection process, 1992 


5 8 Appeals, appointing authority and type of selection process 





























Selection processes@ Disposition of appeals 
Appointing authority and Appealed and Appeals Appeals Appeals No right 
type of selection process Appealable Appealed> _ disposed of® allowed allowed dismissed of appeal¢ Total 
Departments _ 
(delegated staffing) 
Closed competitions 8 062 











Without competition 
Total 


Public Service Commission 
(non-delegated staffing) 


Closed competitions 


748 





Without competition 
Total 

PSC and departments 
Closed competitions _ 
Without competition ; 
Grand total4 








4 Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 

> The number of selection processes appealed and the number of selection processes appealed and disposed of differ 
because some appeal cases are carried over from one year to the next. 

© The appeal board had no jurisdiction to hear a particular appellant. 

4 The number of appeals against selection processes appealed and disposed of is lower than the grand total of appeals, 
as there can be more than one appeal against a given selection process. 





68 


—————— ees 
Selection processes, appeals and occupational category 

5 9 Selection processes which were appealable, were appealed, were appealed 
and disposed of, and against which one or more appeals were allowed, by 
occupational category, 1992 





Selection processes? 





Occupational Appealed and Appeals 
category Appealable Appealed> _ disposed of? allowed 
Executive Group 84 gS 


Scientific and Professional 867 
Administrative and Foreign Service 3 742 
Technical 791 
Administrative Support 2 646 
Operational 
































4 Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
5 The number of selection processes appealed and the number of selection processes appealed and disposed of differ 
because some appeal cases are carried over from one year to the next. 





re 
Selection processes, appeals and location of position 

60 Selection processes which were appealable, were appealed, were appealed 
and disposed of, and against which one or more appeals were allowed, by 
location of position, 1992 





Selection processes 





Appealed and Appeals 


Location of position Appealable Appealed> _ disposed of? allowed 































Newfoundland 272 68 62 26 
Prince Edward Island 121 18 

Nova Scotia 477 

New Brunswick 272 

Quebec (Except NCR) 999 



















National Capital Region 2867 
Ontario (Except NCR) 1568 | 
Manitoba 421 
Saskatchewan 213 





Alberta 574 
British Columbia 



















Yukon 43 
Northwest Territories 44 
Outside Canada 22 





Various locations 






4 Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
b The number of selection processes appealed and the number of selection processes appealed and disposed of differ 
because some appeal cases are carried over from one year to the next. 
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Selection processes, appeals and department 

Selection processes which were appealable, were appealed, were appealed 
and disposed of, and against which one or more appeals were allowed, by 
department, 1992 





Selection processes? 









































































































































Appealed and Appeals 
Department Appealable Appealed> _ disposed of® allowed 
Agriculture 3722 7 9 
Atlantic Canada Opportunities Agency 0 
Canada Labour Relations Board 0 
Canadian Centre for Management 
Development 0 
Canadian Grain Commission 0 
Canadian Human Rights Commission 0 
Canadian International Development 
Agency 0 
Canadian International Trade 
Tribunal 1 
Canadian Pension Commission 0 
Canadian Radio-television and 
Telecommunications Commission 0 
Canadian Space Agency 0 
Canadian Transportation 
Accident Investigation 
and Safety Board 0 
Communications 1 
Consumer and Corporate Affairs 0 
Copyright Board 0 
Correctional Service of Canada 18 
Employment and Immigration 62 
Energy, Mines and Resources 4 
Environment il 
External Affairs 4 
Federal Court of Canada 1 
Federal Office of Regional 
Development - Quebec 0 
Federal-Provincial Relations Office 0 
Finance 0 
Fisheries and Oceans 4 
Forestry 0 
Hazardous Materials Information 
Review Commission 0 
Immigration and Refugee Board 5 
Indian Affairs and Northern 
Development D 
Industry, Science and Technology 2 
International Joint Commission 0 
Investment Canada 0 
ce bil 0 
Labour 3 
Multiculturalism and Citizenship 0 
National Archives of Canada 1 
National Defence (Public Service employees) — 32 
National Energy Board in : 1 
National Health and Welfare fi 
National Library of Canada 0 
National Parole Board 0 
National Revenue (Customs and Excise) 38 
National Revenue (Taxation) 24 
National Transportation Agency 0 
Office of the Chief Electoral Officer 0 
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SSS 


Table 61— Continued 


——————— eee 


Selection processes@ 





Appealed and Appeals 
Department Appealable disposed of? allowed 


Office of the Commissioner for 
Federal Judicial Affairs 


Office of the Commissioner of 
Official Languages 


Office of the Coordinator, 
Status of Women 


Office of the Governor 
General's Secretary 


Office of the Superintendent of 
Financial Institutions 


Offices of the Information and 
Privacy Commissioners 


Privy Council Office 

Public Service Commission 

Public Service Staff Relations Board 
Public Works 


Royal Canadian Mounted Police 
(Public Service employees) 


Secretary of State of Canada 


Appealed> 















































































Solicitor General 
Statistics Canada 

























Supply and Services 
Supreme Court of Canada 
Tax Court of Canada 
Transport 


Treasury Board (Office of the 
Comptroller General) 























Treasury Board (Secretariat) 
Veterans Affairs 














COlN|O!|oO 






Western Economic Diversification 


@ Figures include cases where the jurisdiction of the appeal board to hear the case had to be determined. 
6 The number of selection processes appealed and the number of selection processes appealed and disposed of differ 
because some appeal cases are carried over from one year to the next. 
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Developmental training and geographic area 
Number of participants taking Public Service Commission developmental training courses, by geographic area and 
subject area, 1992 





Subject area 





Systems 
Ment. Approach 
Memt. Theory & Financial Materiel = Personnel to Individual 


Geographic area Orientation Practices Informatics Mgmt. Mgmt. Mgmt. Training 























Devel. Auditing Total 
















































































Newfoundland 0 | 0 8 0 
Prince Edward Island 0 
Nova Scotia 13 0 
New Brunswick 0 
Quebec (Except NCR) 24 | 0 
National Capital Region 308 1 
Ontario (Except NCR) 38 0 
Manitoba 24 0 
Saskatchewan 11 0 
Alberta 41 0 
British Columbia 51 0 
Yukon 0 
Northwest Territories 12, 0 
Total = 822 


4 This total does not include the 8 247 participants on contracted courses. Contracted courses are calendar courses offered on contract, courses 
customized to departmental needs, as well as courses designed specifically for departments. 








6 Developmental training and language of instruction 
Number of Public Service Commission developmental training courses conducted, 
by subject area and language of instruction, 1992 


Language of instruction 



































Subject area French English Bilingual Tota 
Management Orientation 8 24 0 2 
Management Theory and Practices 124 823 0 : 
Informatics : 21 92 0 

Financial Management 26 105 0 

Materiel Management _ aes, 6 33 0 

Personnel Management 53 130 5 

Systems Approach to Training 11 12 0 

Individual Development 13 46 0 

Auditing 1 4 0 | 
Total oi =. 8 1 037 4 





4 This total does not include the 496 contracted courses. Contracted courses are calendar courses offered on 
contract, courses customized to departmental needs, as well as courses designed specifically for departments. 





6 4 Developmental training and occupational category 


Number of participants taking Public Service Commission developmental training courses, by subject area and occupational 
category, 1992 


Se 


Occupational category 





Adminis- 
Scientific trative 
and and Adminis- 
Executive Profes- Foreign trative Opera- 


Subject area Group Service 












sional 










Technical Support tional Other 




























Management Orientation 0 
Management Theory and Practices 42 
Informatics 5 
Financial Management 2 
Materiel Management g 
Personnel Management 4 
Systems Approach to Training 1 








Individual Development 54 
Auditing 0 
Total 










ce 
14 847> 





* Occupational category not specified on application for training. 
> This total does not include the 8 247 participants on contracted courses. Contracted courses are calendar courses 


offered on contract, courses customized to departmental needs, as well as courses designed specifically for 
departments. 
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5 Language training 
Number of students taking language courses, by occupational category and language studied, 1992 





Language studied 












French English 
Continuous Other Continuous Other 
Occupational category 























courses courses Total courses courses 
Executive Group | "Fa4 ——o 





Scientific and Professional 








Administrative and Foreign Service 
Technical 








Administrative Support 





Operational 
Other@ 










Non-statutory clients° 
Grand total 






* Includes students from departments and agencies not included in the Official Languages Information System (OLIS). 
> Includes statutory clients only. 
© Includes non-statutory clients and students whose training was paid for by their departments. 
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Language training and region 
Number of students taking language courses, by language studied, type 
of course and region, 1992 





Region 





Language studied and 
type of course 


French 















NCR Quebec 





Atlantic Ontario West 


¢ Continuous 





e Non-continuous 
Sub-total 
English 

¢ Continuous 





e« Non-continuous 
Sub-total 
Total? 


Grand total 


4 Includes statutory clients only. 


b Includes non-statutory clients and students whose training was paid for by their departments. 








Language training and student status 
Number of language training hours received by statutory and non-statutory clients, 1991 and 1992 





Language of instruction 
























1991 1992 

Student status and type of course French English Total French English Total 
Statutory clients - _ 

* Continuous _ 885 704 135 934 1021 1 039 137 124 696 i 163 833 

-Othr ~ 7 123 143 26870 150013 —«:180 427 12 320 192 747 
Total 1 008 847 162804 =1171651 1 219 564 137016 = 1 356 580 
Non-statutory clients _ 

* Continuous 612 0 62 1 036 0 1036 

Are a a 202959 20474 223433 140 221 5 035 145 256 
Total 203 571 20 474 224 045 141 257 5035 146292 
Grand total 1212418 = 183278 = 11395696 = 1360821 = 142051 = 502 872 
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GLOSSARY* 


A 


Aboriginal peoples 
Aboriginal peoples are the Status Indians, Non-status Indians, Metis 
and Inuit of Canada. 





Acting appointment 
The designation of a person to carry out, for a temporary period, the 
duties and responsibilities of a position having a higher maximum rate of 


pay. 


Appeal 

A request made to have a board, established under section 5 (d) of the 
Public Service Employment Act, inquire into the circumstances of an 
appointment or proposed appointment from within the Public Service, or 
of a recommendation for release or demotion because of incompetence or 
incapacity. 


Appealable selection processes 
Certain selection processes that are subject to appeal under section 21 
of the Public Service Employment Act. 


Appointment fo the Public Service 

Appointment of a person from the general public, or who is an 
employee of a government agency which is not subject to the Public 
Service Employment Act. 


Appointment within the Public Service 
An appointment of an employee within or between departments or 
agencies which are subject to the Public Service Employment Act. 


B 


Bilingual position 

* Staffed imperatively 
A bilingual position whose language requirements must be met by the 
candidate upon appointment. 

* Staffed non-imperatively 
A bilingual position to which candidates who do not meet the language 
requirements may be appointed, if they are eligible for language 
training at public expense and agree in writing to meet the language 
requirements of the position within the specified time, or, if unable to 
do so, to accept a transfer to a position for which they are qualified; or 
if they are excluded from having to meet the language requirements 
for reasons of age, long service or on compassionate grounds. 





* Under the Public Service Reform Act (PSRA), a number 
of terms have been made redundant. 


C 


Closed competition 

A competition open only to people 
employed in the Public Service. 
Prospective candidates are invited to 
apply for positions advertised by 
poster, or are identified from an 
inventory of eligible employees. 


D 


Demotion 

Appointment of an employee to a 
position for which the maximum rate 
of pay is lower than that of the 
employee’s former position. This is 
done because of incompetence or 
incapacity, and is always based on a 
departmental recommendation under 
section 31 of the Public Service 
Employment Act. This recommendation 
can be appealed by the employee to a 
board established by the Commission. 


Deployment 

Appointment, subject to the 
Management Category Exclusion 
Approval Order, of an employee in the 
Executive Group to another position at 
the same, higher or lower level than 
that of the employee, provided there is 
no change in the personal classification 
of the employee. 


Downward transfer 

An appointment of an employee to a 
position (at a lower level in the same 
occupational group or subgroup, or in 
another group or subgroup) for which 
the maximum rate of pay is less than 
that of the former position. The 
difference in maximum rates of pay 
must be equal to or greater than the 
lowest pay increment of the former 
position. When the former position has 
no fixed pay increments, the decrease 
in maximum rates must be at least four 
percent. 


E 


Employee mobility 

The movement of an employee 
within or between departments, or where 
either the occupational group or 
subgroup changes, or the type of 
employment changes, such as from 
specified period to indeterminate. 


Employment Equity 

Employment practices designed to 
ensure that the regular staffing process is 
free of attitudinal and systemic barriers 
in order that the Public Service reflects 
all groups present in the Canadian 
labour force, and designed to ensure that 
corrective measures are applied to 
redress any historical disadvantage 
experienced by certain designated 
groups. 


Executive Group 

The Executive Group of the 
Management Category, consists of five 
levels up to and includes most Assistant 
Deputy Ministers. 


F 


Full-time employment 

The employment of a person 
ordinarily required to work the standard 
weekly hours set out in the relevant 
collective bargaining agreement or, 
where one is not applicable, set out by: 
the employer. 


I 


Imperative Staffing (see Bilingual 
position) 


Indeterminate employment 
Part-time or full-time employment 
with no fixed duration. 


J 


Jurisdiction case 
Case where an appeal has been 
lodged in circumstances which would 
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not seem to give rise to an appeal, for 
example, against open or unproductive 
competitions, and appointments without 
competition where the Commission has 
not given an affirmative opinion. Most of 
these cases are dealt with 
administratively. 


L 


Language requirements of position 
The language or languages to be 
used by the incumbent of a position in 

performing the duties of the position: 
bilingual (French and English), English 
essential, French essential, either/or 
(English or French). 


Lateral transfer 

An appointment of an employee to a 
position (in the same occupational 
group, subgroup and level, or in 
another group or subgroup) such that 
the difference in the maximum rates of 
pay between the new position and the 
former position is less than the lowest 
pay increment of the new position. 
When the new position has no fixed 
pay increments, the difference must be 
less than four percent of the maximum 
rate of pay of the former position. 


M 


Members of visible minority groups 

Persons who are, because of their 
race or colour, in a visible minority in 
Canada. 


N 


Non-imperative staffing (see 
Bilingual position) 


O 


Occupational category 

A broad series of job families 
characterized by the nature of the 
functions performed and the extent of 
academic preparation required. These 
include the Executive Group, Scientific 





and Professional, Administrative and 
Foreign Service, Technical, 
Administrative Support and 
Operational categories. 


Occupational group 

A sub-division of an occupational 
category, comprising similar kinds of 
work requiring similar skills. It often 
bears a relationship to an identifiable 
labour market outside the Public 
Service. 


P 


Part-time employment (excluded 
from the Public Service Employment 
Act) 

The employment of a person, on 
less than a full-time basis, who is 
ordinarily not required to work more 
than one-third of the standard daily or 
weekly hours established for people 
doing similar work (effective J anuary 
i981), 





Part-time employment (subject to the 
Public Service Employment Act) 

The employment of a person 
ordinarily required to work more than 
one-third of the standard daily or 
weekly hours established for people 
doing similar work (effective J anuary 
11981), 


Persons with disabilities 

Persons with disabilities are those 
who, for the purpose of employment, 
consider themselves, or believe that a 
potential employer would likely 
consider them, to be disadvantaged by 
reason of any persistent physical, 
mental, psychiatric, learning or sensory 
impairment. 


Promotion 

An appointment of an employee to a 
0sition (at a higher level in the same 
»ccupational group or subgroup or in 
nother group or subgroup) for which 
he maximum rate of pay exceeds that 
f the former position by an amount 


equal to or greater than the lowest pay 
increment of the new position. When 
the new position has no fixed pay 
increments, the increase must be at 
least four percent of the maximum rate 
of pay of the former position. 


R 


Reappointment 

The reappointment of a term 
employee to the same position for a 
specified period where there is a 
cumulative, continuous period of 
employment under the Public Service 
Employment Act of at least six months 
in the same position. 





Reclassification 

Appointment of an employee to a 
position that has been re-evaluated, 
where the occupational category, 
group, subgroup, or level changes from 
the position’s previous classification. 


Right of appeal 

The entitlement to have an 
appointment or proposed appointment 
from within the Public Service, or a 
recommendation for release or 
demotion because of incompetence or 
incapacity, inquired into by an Appeal 
Board. 


S 


Seasonal employment 
Part-time or full-time employment 
for certain parts of the year only. 





Selection with competition 

A selection process where either a 
competition poster or an inventory is 
used to identify candidates. 


Selection without competition 

A selection process, other than a 
competition leading to a 
reclassification, lateral transfer, 
downward transfer, promotion, or 
priority appointment. 


wD 


Separation 

The termination of a person’s 
employment from that part of the 
Public Service where the Commission 
has the exclusive right and authority to 
appoint. 


Specified period employment 

Part-time or full-time employment 
for a predetermined period (term 
employees). In this report, only term 
employees with specified periods of 
employment of six months or more are 
included. 


T 


Training 

* Developmental training 
Training to ensure that qualified 
employees will be available to meet 
identified human resources 
requirements. 

* Statutory clients 
Incumbents appointed to non- 
imperative positions or to positions 
whose linguistic profile has been 
upgraded; Executive Group 
members; employees who no longer 
meet the linguistic requirements of 
their position; incumbents entitled to 
certain rights; ministerial staff: 
Governor in Council appointees; 
federal court judges; and Royal 
Canadian Mounted Police staff who 
must meet operational requirements. 

* Non-statutory clients 
Clients receiving training in 
response to human resource 
planning and employee career 
needs. 





Transfer (see Lateral transfer or 
Downward transfer) 


V 


Visible minority groups (see 
Members of visible minority 
groups) 
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OFFICES OF THE COMMISSION 





Headquarters 


oo eeseseeeSS—s—sSsh 


L’Esplanade Laurier, West Tower 
300 Laurier Avenue West 
Ottawa, Ontario 

K1A 0M7 


Facsimile: (613) 995-1593 
TDD: (Telecommunications 
Device for the Deaf): (613) 993-4126 


Regional and District Offices 
a a a 


Atlantic 





Regional Office 
Ralston Building 
1557 Hollis Street 
8th Floor 

Halifax, Nova Scotia 
B3J 1V4 


General Information: (902) 426-2990 
Facsimile: (902) 426-7455 
TDD: (902) 426-6246 


District Offices 

777 Main Street 

7th Floor 

Moncton, New Brunswick 
EIC 1E9 


General Information: (506) 851-6616 
Facsimile: (506) 851-6618 
TDD: (506) 851-6624 


Cormack Building 

2 Steers Cove, Suite 302 
P.O. Box 6086 

St. John’s, Newfoundland 
AIC 5X8 


General Information: (709) 772-4812 
Facsimile: (709) 772-4316 
TDD: (709) 772-4317 


Royal Trust Tower 

119 Kent Street 

Suite 420 

Charlottetown, Prince Edward Island 
C1A 1N3 


General Information: (902) 566-7030 
Facsimile: (902) 566-7036 
TDD: (902) 566-7039 


Regional and District Offices 


Quebec 





Regional Office 

Guy-Favreau Complex 

200 René-Lévesque Boulevard West 
8th Floor 

Montreal, Quebec 

H2Z 1X4 


General Information: (514) 283-5776 
Facsimile: (514) 283-6380 
TDD: (514) 283-2467 


District Office 
Place Sillery 

1126 St-Louis Road 
Room 205 

Sillery, Quebec 
GIS 1E5 


General Information: (418) 648-3230 
Facsimile: (418) 648-4575 
TDD: (418) 648-7273 





National Capital 





Regional Office 
66 Slater Street 
3rd Floor 
Ottawa, Ontario 
K1A 0OM7 


General Information: (613) 996-8436 
Facsimile: (613) 996-8048 
TDD: (613) 996-1205 





Ontario 





Regional Office 
Dominion Public Building 
1 Front Street West 

3rd Floor 

Toronto, Ontario 

MSJ 2V2 


General Information: (416) 973-3131 
Facsimile: (416) 973-6061 
TDD: (416) 973-2269 


Manitoba and Saskatchewan 





Regional Office 
MacDonald Building 
344 Edmonton Street 
Suite 200 

Winnipeg, Manitoba 
R3B 2L4 


General Information: (204) 983-2486 
Facsimile: (204) 983-8188 
TDD: (204) 983-6066 


District Office 

1975 Scarth Street 
Suite 400 

Regina, Saskatchewan 
S4P 2H1 


General Information: (306) 780-5720 
Facsimile: (306) 780-5723 
TDD: (306) 780-6719 





Alberta and Northwest 
Territories 





Regional Office 
Canada Place 

9700 Jasper Avenue 
Main Floor 
Edmonton, Alberta 
T5J 4G3 


General Information: (403) 495-3144 
Facsimile: (403) 495-3145 
TDD: (403) 495-3130 


Northern Careers Program 
Precambrian Building 

P:O7Box 2730 

Yellowknife, Northwest Territories 
X1A 2R1 


General Information: (403) 873-3545 
Facsimile: (403) 873-3601 


82 


Building 161 

P.O. Box 1119 

Iqaluit, Northwest Territories 
XOA OHO 


General Information: (819) 979-6268 
Facsimile: (819) 979-6032 





Pacific and Yukon 





Regional Office 

Sinclair Centre 

757 West Hastings Street 
2nd Floor 

Vancouver, British Columbia 
V6C 3M2 


General Information: (604) 666-0350 
Facsimile: (604) 666-6808 
TDD: (604) 666-6868 


District Offices 

816 Government Street 
Room 224 

Victoria, British Columbia 
V8W 1W9 


General Information: (604) 363-0589 
Facsimile: (604) 363-0558 
TDD: (604) 363-0564 


(includes Northern Careers Program) 
300 Main Street 

Suite 400 

Whitehorse, Yukon 

Y1A 2B5 


General Information: (403) 667-3900 
Facsimile: (403) 668-5033 
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